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Contacting the council
We’re working hard to improve our online services so people find it easy to contact us.
You can apply and pay for many of our services online, as
well as report an issue using our simple online forms. Log
on to www.newcastle.gov.uk to find out more.

Find out more about getting online, and help to do so, on
pages 10 and 11.

Did you
know...

Over the last year, we’ve been putting a lot
more effort into our Facebook and Twitter
channels.

...that you can read
Citylife online at

www.newcastle.gov.uk/
citylife?

We’re always looking to
make our posts more
informative, engaging
and easy to access at the
click of a mouse. And
that’s why we’re focusing
on using video to show
you what we’re doing.
In 2016, we reached over
11 million people with our
messages on Facebook.

date with the latest
Newcastle City Council
news?

So, why not give us a ‘like’
or a ‘follow’ to stay up-to-

@NewcastleCC

You may even spot a
familiar face!

We produce two printed
versions a year, and each month
send out a snapshot of council
news in our electronic bulletin.
Sign-up to receive your copy at
www.newcastle.gov.uk/
newsletter

Newcastle City Council

The council holds a number of meetings throughout the year which the public can
attend. These include Cabinet, Planning meetings, City Council and Overview and
Scrutiny meetings.
The next Business Cabinet meetings will take place at 5.30pm on Monday 20 March
2017 and Monday 24 April 2017.
City Council meetings usually take place on the first Wednesday of most months at
6pm in the Council Chamber at the Civic Centre. The next meeting will be held on 5
April 2017, with the Annual Meeting being held at 2pm on 24 May 2017.
Dates of other meetings can be found at www.newcastle.gov.uk/committee-diary
For more information, please phone Karen Christon on 0191 211 5024 or
email karen.christon@newcastle.gov.uk

Follow us on Twitter - @NewcastleCC

A new era for our
customers
We continue to look to the
future and are becoming more
digital in the way we operate.
Find out what this means to
our customers on pages 10 and
11, and how we are helping
local people to get online.

A working city
Science Central leading the way on investment
Read about a new state-of-the-art building opening soon on
Newcastle’s Science Central on page 12, third. And book
Thursday 4 May in your diary to attend the community
engagement day and find out what’s happening next.

Re-newcastle:
investing on our
future

Council meetings
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Fit for purpose council
The 2017/18 budget was approved by City Council on 1
March. This followed extensive consultation on our draft
proposals, which started much earlier last year, to make sure
as many people as possible had a chance to have their say.
This gave us time to listen to all your views, and take account
of these in our final budget plans wherever possible. Read
more about this on page 6 to 9, including an explanation of
where our money comes from and some of the cost pressures
we face.

Our social media

We want to keep you ‘in
the know’ and be the first
to tell you about a whole
range of council news,
activities and events.

In this edition
Investing for a fairer future

We’re making these changes because contacting the
council is quicker and cheaper for most people by using the
internet. There is no need to stand in a queue or have to
wait on the phone. In fact, as our website is available 24/7,
you can do business wherever, and whenever it suits.

Both channels have
become a popular
platform for you to see
exactly what we’re up to
and engage with us via
comments, tweets, and
direct messages.

Welcome to Citylife

Citylife is produced by Newcastle City
Council and printed by NCJ Media Ltd.
Design by Paul Burgess Graphic Design.
Front cover photo by Steve Brock
Photography. Citylife is printed on paper
sourced from sustainably managed forests.

Help shape the future of
Newcastle’s parks
Keeping
Newcastle clean,
green and
moving
We’re rethinking the
way we deliver
many services,
including parks.
Over the past seven
years, Newcastle
has seen its parks’
budget reduced by
over 90%, so we’re
exploring new
ways of funding
these important assets. Find out
how you can have your say on pages 24 and 25.

A fresh approach to waste
The amount of waste created in the city is a huge challenge
for us all, and Newcastle generates 142,000 tonnes of waste,
enough to fill one third of St James’ Park every year! We’re
looking at new ways of dealing with and managing waste
better, through recycling, reusing and turning it into energy.
We’ve set up a Waste Commission involving leading experts
to help us, but you need to do your bit. Read more on pages
27 to 29.

Tackling inequalities

Pages 16-19 include lots
of detail about how we
are investing in our
highways for future
generations. There’s all
you need to know
about bus lanes in the
city, information about
key improvements
being made to roads
and the
neighbourhoods we
live in. You will also
find details about
how we are making it
easier for you to park
in the city centre.

Giving a little back
Could you help someone with learning disabilities to live
independently in the community? Find out the difference our
Shared Lives initiative can make, as well as how technology
can help too on page 34.

Adopt for life
Adoptive parents
provide a secure and
loving permanent
home for children
who aren’t able live
with their birth
families. Find out
how adoption
changed the lives of
James and Daniel on
page 36.

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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News in brief
BBC One’s
Antiques
Roadshow – 40th
anniversary special
to visit Newcastle
This year, BBC One’s much-loved
Antiques Roadshow will celebrate 40
years of touring the country, valuing
family treasures, car-boot sale and
charity shop finds.

Our city’s very
own litter crusader
A Jesmond litter crusader is helping us to
keep our city clean, and certainly answered
the ‘hero’s wanted’ call of the recent Great
British Spring Clean campaign.
Alicia Wroblewski, 24, lives in Jesmond Vale and has been
picking litter in her local community for over 15-months.
She collects discarded rubbish most weekends and
borrows ‘litter picking’ equipment from our Communities
team – something that any individual or group can do on
request. She has already collected over 150 bags of
rubbish as part of her litter crusade.
The council and Your Homes Newcastle (YHN) recently
took part in the national spring clean campaign,
something which Alicia fully supported.

Presenter, Fiona Bruce and the team of
antique experts will be visiting Newcastle’s
Civic Centre on Thursday 26 October –
when people will be given the
opportunity to bring along their family
heirlooms and share some amazing
stories.
Newcastle is in good company as the city
is one of only eleven locations the
Antiques Roadshow will be going to as
part of their celebratory tour. They will
also be filming in Somerset, Sussex,
Leicester, West Midlands, Kelso, North
Yorkshire, Belfast, Suffolk, Cardiff and Isle
of Wight.
The Antiques Roadshow team urge local
people to bring their treasures during the
filming day. Entry is free and no preregistration, tickets or appointments are
required, and visitors can just turn up on
the day.
More information on attending the
Antiques Roadshow can be found at
www.bbc.co.uk/antiquesroadshow where
you can register large or heavy items, and
also contact the programme to ‘Share
Your Story’.
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She said “I think it's important for everybody to do their
bit because if they cared a little more about where they
lived, then I think it would make a huge difference
overall in the community. Even if residents just cleaned
up the area outside of their own property – every little
helps.
I feel really proud to live in Newcastle, and my regular
litter picks are my way of giving something back to the
community”.

MyTrav helping
independent travel
MyTrav is an award-winning app which
helps children and young people with
Special Educational Needs or Disabilities
(SEND) to travel independently.
The council provides home-to-school
transport for more than 800 children and
young people with SEN. We know that being
able to travel independently changes lives by
opening up access to education, training and
work.
Recently high commended for innovation in
the LGC awards, the MyTrav app guides the
user through a journey with prompts photos, texts or audio - which are triggered
when they are near landmarks on the
personalised journeys which have been set up
for them.
Parents or carers can log into a secure portal
to check on the real time location of their
child as they make their journey, and they
receive alerts if the child fails to arrive or
goes off route enabling them to contact the
child.
We’ve developed the council’s initial idea by
working closely with our users, their families,
teachers and travel trainers to create MyTrav
in partnership with KMS Solutions Ltd.

Plaque to an oarsome man!
One of Tyneside’s sporting icons will be forever remembered as a
commemorative plague has been unveiled in his honour.
Henry ‘Harry’ Clasper was world rowing champion eight times in a glittering career
that made him a megastar of his day.
The former Durham miner swept aside all competitors to become champion of the
Tyne, Wear, Tees, Mersey, Clyde and Thames in a sport that was equivalent to modern
day football in terms of popularity and as a spectator sport.
As a measure of his stature, the song Blaydon Races was sung in his honour for the first
time in 1862 in Balmbra’s Music Hall, and when he died eight years later 130,000
people lined the streets of Newcastle and Gateshead as his funeral procession made its
way to Whickham Cemetery.
The plaque was unveiled by the Lord Mayor of Newcastle with assistance from Harry’s
great, great nephew, David Clasper. It is proudly displayed on the stone pillar of the
High Level Bridge.

Follow us on Twitter - @NewcastleCC

A carer is someone who
provides unpaid support to
a relative or a friend who is
ill, disabled, has mental
health difficulties or has
drug and alcohol problems.
Most people do not see
themselves as carers but if
this description applies to
you, then you probably are
one.
Newcastle Carers provide
dedicated support and
information to adult carers

Find us on Facebook - www.facebook.com/newcastlecitycouncil

aged 18 or over who provide
care and support to someone
living in Newcastle. They
work with carers to help them
find the information they
need to care for someone and
can inform carers about other
services to help carers look
after themselves.
If you are a carer and need
some advice, support or
help, you can contact them
on 0191 275 5060, by SMS on
07874 100 043 or by emailing
info@newcastlecarers.org.uk
More information about
their services can also be
found at
www.newcastlecarers.org.uk
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Budget 2017-18
Investing for a fairer future

Since our draft budget reports were
published in October 2016, a number of
developments have changed our
financial position.

I want to thank everyone who took part in our budget consultation.

These developments don’t change the
overall need to make savings of £70
million by 2020, they do provide some
welcome short-term flexibility.

It’s been another challenging year for the council I lead in
Newcastle, but we are determined to meet our twin aims of
shielding the vulnerable and investing in a better future for
everyone.
The outcome of years of unfair and disproportionate Government
cuts is however now starting to hit hard, and we are get again
forced to make very difficult choices to deliver further savings.
Next year the council must save £30m and a total of £70m by 2020
– on top of £221m the authority has to find over the past six years
due to rising costs and cuts in Government grant. We know that
from 2020 onwards, we will be almost entirely reliant on Council
Tax and business rates to fund all council services.
This means that, by the time we get to the end of the three year
budget cycle, the Government will have washed its hands of
responsibility for supporting any local service. The central
Government grant which paid for bin collections, school crossings,
trading standards, pest control, libraries, social workers, foster
parents, street cleaning, tree planting, tourist information, road
and pavement repairs, community centres, lunch clubs and much
more, will have been removed entirely.
Government have made it very clear. After 2020 we are on our
own.
Going it alone does not mean we lessen our ambition for the city.
I am determined that Newcastle will continue to grow as both the
regional capital and as one of the great cities of the north.

To match that ambition, we need investment. Government
spending rules mean we cannot borrow money to pay our day to
day costs. But we can use prudential borrowing to invest in
projects which will bring jobs, growth and a financial return for
the city.
We have also, despite the unprecedented level of cuts we have
faced, done our utmost to shield the most vulnerable in our city
from the impact of austerity. We have used our limited flexibilities
to support people affected by the Bedroom Tax, provided
financial advice for those in crisis and have built a new refuge for
women fleeing domestic violence.
Following consultation, we have taken the difficult decision –
albeit reluctantly – to implement the Government’s adult social
care precept of 3%, plus a Council Tax rise of 1.95 % to protect
front line service and help meet the rising costs of adult social
care.
Despite this, we will continue to invest, using resources we can to
act as a catalyst for further investment. We will continue to build
new homes across the city, encourage businesses to grow, and
attract further investment to boost our revenues in the future.
We remain ambitious for our city. Newcastle is the great north
city, and I will continue to stand up for it, to deliver on our
commitment to investing for a fairer future.

Nick Forbes
Leader of Newcastle City Council

The people’s budget
We started our budget consultation
much earlier last year, to make sure as
many people as possible had a chance
to have their say. This gave us time to
listen to all your views, and take
account of these in our final budget
plans wherever possible.
We introduced a new interactive online
tool to help us do this, called the People’s
Budget, which had more than 50,000
views. This allowed us to demonstrate
the financial challenges we face, as well
as show how decisions in one area can
affect another.
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The budget – what’s changed?

This tool really helped us to explain the
difficult choices we’re being forced to
make. Many acknowledged the need to
increase Council Tax to deal with those
budget pressures, with over three
quarters saying this should be to protect
education, children’s services and social
care for adults and children. This echoes
our own commitment to shield the most
vulnerable in our city.
Feedback on individual proposals raised
concerns over the impact on carers, and
mixed views on the roll out of communal
bins. Proposals on school cross patrols

Follow us on Twitter - @NewcastleCC

We thought long and hard about how to
use this to make sure it had lasting
benefits for allas well as address some
concerns raised through our consultation.
We’ve decided to use it to deliver on our
commitment to shield the most vulnerable
in our city and exploring new ways to
delivery better services. These include:
• Dedicating £1 million to pilot new
ways to deal with and manage waste.

• Securing £25,000 from Our Place
Participatory Programme for a further
year for Kenton Leisure Centre.
• Securing the future of Byker Lodge for
the next two years, allowing time to
continue to work with health partners
to identify a sustainable approach for
the long-term.
• Protecting the most vulnerable in the
city through maintaining bed spaces
for people at risk of exclusion and
homelessness at current levels for a
further two years, and ensuring the
future of the multi-agency
safeguarding hub focussed on
individuals at risk of exploitation.
• Responding to concerns raised on the
impact of our proposals on carers by
maintaining the Carer’s Support

Allowance for the next two years and
boosting the Carer’s Wellbeing Fund.
• Investing the one-off Airport Dividend
in the future growth of the city
through £2 million as additional
support to deliver specialist housing;
creation of a new £0.9 million Great
North City Fund to attract major
sporting and cultural events; and
dedicating £1 million to a Life Chances
Fund to make sure everyone has access
to opportunity in our most deprived
communities.
• As proposed by central Government,
increasing the Adult Social Care
Council Tax precept by 3% in 2017-18
and 2018-19, but cancelling the
proposed increase in 2019-20.

Investing in your future
– our plan for growth
While we continue to face these
challenges, we must remain ambitious
for our city – for your future. Newcastle
is a vibrant city and we are currently
seeing significant growth, and cities that
grow, prosper. We plan to create 21,000
new homes and 14,000 new jobs by
2030. Over the next three years we will
make investments that create space for
new businesses to grow and flourish,
create new jobs of the future, continue
to improve the city’s roads and transport
so that people can get access to
employment, and build new homes
across the city.

This includes:
• Building on our track
record with a further
£370 million capital
programme.
• Investing in key
developments
including East Pilgrim
Street and the North
Bank of the Tyne.
• Investing nearly £130million
in improving council houses
in the city.

• Delivering plans for 3,000 new houses
in the city over the next three years.
• Working in partnership with property
owners, businesses and retailers, roll
out a programme of improvements to
Northumberland Street.
• Continued roll-out of our £60m
investment programme to completely
transform highways and public spaces
within the city centre, as well as
routes around and across Newcastle.

and reduction in support for Newburn
and Kenton Park Leisure Centres received
the largest number of responses.

• Ongoing delivery of Newcastle Science
Central with our partners, with
significant developments planned in
the next five years.

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Where our money comes from

£165.8m

Unfunded cost pressures

£64.9m

Sales, fees, charges and income –
31%
Government grants –
23.4%

Your Council Tax
explained

£83.6m

We plan to implement the
Government’s adult social
care precept of 3%, plus a
Council Tax rise of 1.95%,
therefore Council Tax will go
up by 4.95%.

£95.1m

£125.0m

Council tax –
17.8%
Business rates –
15.6%

Over 90% of councils are
putting up Council Tax this
year due to budget pressures,
with more than two thirds
implementing the full 3%
adult social care precept.

Funding from NHS and other
partners – 12.1%

What services we spend our money on
Adult and children’s social care

47%

Education

13%

Environment and regulation

8%

Pensions and central costs

Band A

91p

8%

The Government
expects us to raise

However, we face
unfunded cost pressures of

Highways and transport

7%

£2.8m

£24.6m due to the

Public health

7%

Leisure and culture

5%

by implementing the
3% Adult Social Care
Precept.

Housing

4%

National Minimum Wage,
inflation, increased
demand for services
including social care costs,
and legislative and
regulatory changes.

Planning and development

1%

We receive £710 less
per household than
we did 6 years ago

Compared to £355
less per household
nationally.

increase
per week

Band D

£1.36
increase
per week

Government Revenue Support Grant is going down, and it’s set to continue
reduction of

Year

2013/14

2014/15

2015/16

2016/17

2017/18

2018/19

2019/20

£123.7m

£102.3m

£73.9m

£57.8m

£44.5m

£35.4m

£0.0m

100%
in Government
grant
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Follow us on Twitter - @NewcastleCC

Find us on Facebook - www.facebook.com/newcastlecitycouncil

Government
Revenue
Support Grant
will be
abolished in
2019/20.
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A new era for
our customers

Helping you get online
Although over 90% of people in Newcastle are now online, we know that
people may still need support to use technology more confidently, and others
may be complete beginners so need lots more help. Or maybe you just need
access to a computer as you don’t have anything you can use at home.

Our Civic Centre Customer Service Centre will soon be on the move, and
from late April 2017 you will find it in its new home - the City Library.

Don’t worry, help is on hand.

This will then become the first of a number of Community and Information
Hubs that we hope to set up across the city. These hubs will mean local
people are able to easily access lots of services in one convenient location.

There are over 300 public access computers you can use for free at our libraries.
There’s also a website – www.getonlinenewcastle.co.uk where you can find
details of where you can find details of free or low cost access to computers,
training and support. Ask library staff if you need help finding this website.

Our plan is to also set up these hubs in the east, west and outer west of the
city, in the buildings that are currently shared by a Customer Service Centre
and, or a library. It is hoped other services will move in too.

And we run a number of free courses at the City Library:
• Learn My Way, Basic Computer Training – a brilliant course supporting you
to develop basic IT skills to help you access and use the internet. Learn
how to use a computer, send an email, search the internet for information
and attach your CV or a photo to emails.
• Techy Tea Party – if you have a tablet, iPad or smartphone and want to get
more out of it, this course is for you. Or maybe you are thinking of getting one
and would like to practice first. Why not come along to these friendly sessions?
To book a place on either of the above sessions go to Newcastle City Library
Eventbrite page and just choose a date that suits you. If you don’t have an
email address use Getonline@newcastle.gov.uk and we will post your Eticket to you. Or call (0191) 277 4100.
• Get Online Champion Training – do you have good I.T. skills, work for a
community organisation or charity and would like to help others get
online? This free course will give you the confidence to help your
customers access and use the internet.
For more information email Getonline@newcastle.gov.uk or call 0191 278 4292

Pay your council tax by
Direct Debit
In the coming months we will also
be changing the way we deal with
customers at our Customer Service
Centres (or Community and
Information Hubs). We will no
longer offer routine face-to-face
help, instead provide easy to use,
self-service online options on our
free computers. And there will be
plenty of support to get online.

paying and applying for things
online, including council tax and
housing benefit.
For more information and useful
links to other pages visit
www.newcastle.gov.uk/
communityinfohubs

Going online makes it much quicker
to contact the council. You don’t
have to stand in a line or wait in a
queue on the phone. Our website is
available 24/7, and you’ll find lots
of information and advice about
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Follow us on Twitter - @NewcastleCC

(and you may even win
an Apple iPad mini).
Direct Debit is the easiest, safest and most
reliable way to pay for your council tax. You
can choose to pay monthly on any day
between 1st and 28th, and you can pay
weekly or fortnightly on a Monday or Friday.
For more information about Direct Debit visit
this www.newcastle.gov.uk/directdebit
Sign up before 31 May 2017
for your chance to win an
Apple iPad mini.
(T&Cs apply, can be found at
the above link)

WIN
AN
iPad!

Inspirational mum receives award
Tasleen Akhtar, 28, decided to sign up to the Learn My
Way course, and the new skills have helped her turn
her life around.
The course has been developed by the council and Your
Homes Newcastle (YHN). It encourages people to become
more confident using computers and getting online, so
they can benefit from everything digital offers. Tasleen,
decided to sign up for the course when her marriage broke
down and she wanted to return to studying to make a
better life for her and her young son.
Since the course, Tasleen has also taken ESOL (English for
Speakers of Other Language) courses, studied English and
maths at college and has become a Get Online Digital
Champion. She was also the finalist in the Inspirational
Learner category at a national awards in London.

Apple iPad
mini
16GB Wi-Fi

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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A working city

Countdown begins for building
of the future
The countdown has begun to the official opening
of Newcastle University’s Urban Sciences Building
which is due to open in August 2017.

Newcastle City Learning offers courses, NVQs, apprenticeships and other learning opportunities to
adults who live in the city. We pride ourselves on launching careers, by offering learners invaluable
experience and qualifications and helping businesses find motivated staff. We are committed to make
sure both learners and businesses get the most of
their experience with us.

The state-of-the-art building on Newcastle Science Central
will be the new home for the university’s School of
Computing Science and its 1,395 staff and students.
It will be the third building on the city’s flagship regeneration
project, which launched in November 2014 with the opening
of The Core.

Let us introduce you to a learner who began her
career with us...

Holly Phillips – Business Administration
Apprentice at Monkseaton Medical Centre

It is the second of the university’s buildings to be completed
on the site, following the opening of The Key building in
2015, and has been designed not just as a place for research
and learning but as a research experiment itself.
Encased in a web of digital infrastructure which connects
walls, windows and fittings through thousands of sensors,
this so called intelligent building will help the partners better
understand how to create more sustainable, efficient
buildings of the future.
Trialling new energy systems, novel materials and smart
engineering, the Urban Sciences Building (USB) is a key part
of the Newcastle Science Central vision to create a full scale
demonstrator of urban innovation – a living laboratory
underpinning research to make urban centres more
sustainable for future generations.

Thursday 4 May
Community open day

ues to go from strength
Newcastle Science Central contin
hive of activity as
to strength, and it will become a
ction on site this year.
several new buildings start constru
nity engagement
As part of a programme of commu
could join us on
events, we’d be delighted if you
ns and how you can
Thursday 4 May to hear about pla
get involved.

A partnership between
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Newcastle Science Central is a partnership between
Newcastle University, Newcastle City Council and Legal &
General Capital. The 24 acre site is based in the heart of
Newcastle city centre, and was once a coal mine before being
taken over by Newcastle Breweries and more recently the
Science Central partnership.
The £350m urban regeneration project, the largest of its kind
in the UK, will also house two national innovation centres for
ageing and smart data, the Newcastle Laboratory, a Learning
and Teaching Centre, and over 200,000 sq ft of Grade A office
space in the next five years.

Stay in touch

Save the Da te

Apprenticeship success with
Newcastle City Learning

Make sure you stay up to date
with what’s happening on
Science Central:
• Like our Facebook page
Newcastle Science Central
for live updates on news
and events
• Follow us on Twitter @NCLScience
• Email info@newcastlesciencecentral.com to sign up to
our e-newsletter
• Visit www.newcastlesciencecentral.com for more
information.

Supported by

Follow us on Twitter - @NewcastleCC

When I left school at 16, I had no real idea of what I
wanted to do either as a career or in further education.
I studied at a college for two years and took on a part
time job but felt that I hadn't found what I wanted to do.
I spent some time searching for a full time job in which
there were opportunities to progress, but they all needed
a level of previous experience that I didn't have.
For me, applying for an apprenticeship was a way to get
my foot in the door, gaining experience and a
qualification which would allow me to start a career.
What I found most appealing about studying an
apprenticeship with Newcastle City Learning was the
chance to combine the practical and theoretical sides of
learning and gain hands on experience. Of course, having
the ability to earn while learning was great!
When I first started my apprenticeship at Monkseaton
Medical Centre, I was a little nervous but, once I met my
mentor, managers and colleagues, I felt really at ease and
settled in straight away. Having a mentor located within
the workplace was great for support and guidance.
Throughout my apprenticeship at Newcastle City
Learning’s Westgate College I found the staff to be lovely
and supportive, if ever I had any issues, my assessor was
only ever a quick email or phone call away.
As a result of my apprenticeship, I secured a permanent
position at Monkseaton Medical Centre and feel like
valued member of the team. Earlier this year, I won
Apprentice of the Year at Newcastle City Learning’s
annual Celebration of Success awards which really
boosted my confidence.
Visit www.newcastlecitylearning.ac.uk/
Enrolment Freephone 0800 073 0911

A word from the employer...
From start to finish, the support we received from
Newcastle City Learning was excellent. And it’s great
they work with employers from across the region, and
not just in Newcastle. They took care of the
advertising, recruitment and training and we couldn't
have been happier with Holly. From day one, Holly
showed great enthusiasm for the role and became a
part of our team. It was very encouraging to watch
Holly grow in confidence as she learnt and
implemented new skills. We were so impressed by
Holly that we offered her a permanent position and
would definitely consider taking on another
apprentice with Newcastle City Learning in the future.

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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A working city
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Do you know someone who is aged 16-24
and looking for work?

£11.8m for new affordable
homes in Newcastle

Then put them in touch with Generation NE.

Newcastle City Council has been awarded over £11.8 million
by the Homes and Communities Agency (HCA) to deliver up
to 449 new affordable houses across the city.

Generation NE is a partnership of seven councils in the North East, including Newcastle City
Council, working together to help young people get a job or work experience. So far we’ve
worked with 3,000 people and helped them into jobs, traineeships, apprenticeships and work
experience, and we’re looking for 2,000 more this year. So give Generation NE a call, click or get
in touch through Facebook.

The windfall, the largest secured by any council in the North East
and higher than that awarded to other core cities, will help us
deliver our ambitious programme for affordable homes on 20
council owned sites in the city.
The funding, which has been awarded by HCA’s 2016-21 Shared
Ownership and Affordable Homes Programme, recognises the
council’s innovative approach to delivering homes that meet the
needs of residents in the city and will be used to deliver ownership
properties, rent to buy schemes and specialist housing.

Meet Jamie from Generation NE, he’s here to tell
us a bit more about how it all works.

What makes
Generation
NE different

Who is Generation NE for?

Can you help anyone get a job?

Generation NE is the go-to place for 16-24
year olds who aren’t working or studying and
live in the North East and need help to find
apprenticeships, jobs and training.

Yes, if they are committed. We give people
the tools and confidence to go for jobs and
apprenticeships or get extra training if they
need it. We can help with application forms,
preparing for interviews and starting a new
job, so we’re always around to give you the
support you need.

We’re here to
help get young people into work regardless
of their work experience, skills or educational
achievements. We also look at what may be
stopping people get into work – this could be
cost of bus travel, low confidence or lack of
experience - and we put a package together
to help them get to the next step. We’re also
friendly and informal as we feel this gets the
best out of our customers.

Why should young people get in
touch?
We’re a friendly bunch who are committed to
getting young people into work. Through our
network of local councils, we have access to a
wide range of jobs and training opportunities
and employers who come to us first, giving
you a great chance of getting your CV seen
first.
We also make it easy to get in touch - you can
contact us through Facebook as we know lots
of people prefer that to picking up the
phone, to get the initial chats going.
Also, we stay in touch when someone starts a
job, to check how it’s all going and help you
settle into your new job.

0191 230 0491

How long does it take to get a job?
That depends on each individual. But we’re
here to give everyone the best chance of
finding and getting a real job. There will still
be forms to be filled in, CVs to be sent off,
and interviews to attend, but we’re here to
help along the way.

What if someone has never had a
job before?
We can help them sort out a CV and cover
letter, prepare them for interviews, get some
work experience and look at their skills- ready
to take the next steps into work.

www.generationne.co.uk

Calling all parents
We get lots of parents getting in touch to
find out about opportunities for their
children and we’re happy to chat
through the process and the type of
opportunities available.
Go to www.generationne.co.uk/parents
and fill in our form and we’ll do the rest.
Once we get their details, we’ll give them
a call, ask them some questions and get
the ball rolling.

www.facebook.com/jamieinworkservice

@inworkservice

Newcastle Startup Week (15-19 May)
Newcastle Startup Week is an exciting new five-day, citywide and multi-venue festival. It takes place
between 15-19 May 2017 with the aim of inspiring and helping more local people to start or grow their
business in Newcastle, or the wider North East.
With over 50 speakers covering the five
themes of ‘Inspiration’, ‘Getting Started’,
‘Funding & Finance’, ‘Growing & Scaling’ and
‘Keep Going or Pivot?’, the event will attempt
to give you in five days what it would
normally take you five months to learn!
So, if you’d like to start a business (full-time
or part-time) but don’t know how, are in the
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process of starting and would like more help,
advice and funding, are already up and
running and looking to grow, or just looking
for ideas and inspiration, Newcastle Startup
Week is for you!
With a jam-packed programme of daytime
and evening events throughout the week,
which are all included in the single ticket

Follow us on Twitter - @NewcastleCC

price of just £40,
Newcastle Startup
Week is all set to
kickstart a new
entrepreneurial revolution
in the North East of England!
Find out more and book your ticket now at
http://newcastlestartupweek.com

Extra Care Newcastle:
Independent Living in
a caring environment
A home that feels safe and secure is
vital to our health and wellbeing, but as
we get older our needs can change.
We may need help with things we once
found easy and the house we live in
may no longer feel like the home it
once was.
Extra Care, sometimes known as assisted
living, provides housing choices for
people aged 55 and over who value
their independence but need help with
some day to day activities.
There are currently six schemes in
Newcastle. Each location offers a range
of communal facilities, on-site activities
and help to maximise health and
wellbeing, so people can stay
independent for as long as possible.
Extra Care residents have their own
apartment, front door, but with the
added benefit of planned personal care
provided on site by dedicated care staff.
You can apply online at
www.tyneandwearhomes.org.uk

Turning empty properties into homes
An empty house is a wasted resource which
can fast become an eyesore and have a
negative effect on the neighbourhood.
Yet with the right support these empty
properties could help solve the housing
shortage.
In Newcastle we're taking a positive
approach, identifying empty properties
and providing a range of assistance to help
the owners bring their empty home back to
life. This year we are on target to bring
over 500 empty homes back into use, three
of which have been empty for over 20 years.
The Empty Homes Team offers grants and
loans to help with renovation costs. But
they also take enforcement action when
owners refuse to act, including forcing the
sale of some empty properties.

• If you own an empty property and want
to know more about how we can help,
contact our Empty Homes team. Email
emptyhomes@newcastle.gov.uk or phone
(0191) 277 1624.
• Is there an empty property that’s causing
problems in your neighbourhood? Report
it on the Private Rented Services’ website
- www.privaterentedservice.co.uk

Housing help for veterans
Leaving a job can be stressful enough, but if
you are leaving the armed forces this can
change every part of your life. You may need
to uproot your family, enter an unfamiliar
job market, find a new doctor etc. You may
lose the home that came with the job.
In Newcastle our Armed Forces Outreach
Service is here to help.
Alongside training, support, counselling and
medical help, they also help ex-service men
and women to find a home. Our letting
policy gives higher priority to those in
urgent need and we also help people
through this. Steve Lambert, our dedicated
Armed Services Senior Outreach Worker,
personally works with every member of the
armed forces who applies for housing in

Newcastle. As a veteran himself, Steve
understands the type of support needed.
Current or former member of the armed
services who need housing support can
contact Steve on 0191 2771297 or by
emailing steve.lambert@yhn.org.uk

Find us on Facebook - www.facebook.com/newcastlecitycouncil

15

A working city

Bus
lanes
– all you need to know!
We have a number of bus lanes across Newcastle.
And regardless of whether you use the bus, drive or use other ways to
travel, you won’t have failed to notice that they’ve been something of a
talking point.
But love them or hate them – we need bus lanes. Here’s why!

Why are we making changes to
our roads network?
We have a great city that has changed over time
and will continue to grow. But investment in
our highways has not matched development
and our roads network is out-dated. The last
major investment in it was over 30 years ago –
so it’s no wonder our roads struggle to cope
with the demands of today’s traffic levels.
We are investing over £60m to improve key
roads and junctions.
We want to make it easier and safer to get
around our city, whether you drive, cycle, walk
or use public transport. We also want to
improve our air quality and public health.
This means we need to change how we get in
and out of the city.
We particularly need to tackle city centre traffic
levels – not just because it can result in
frustrating delays and hold-ups, but because it
has a toxic impact on the air we all breathe.
So, as part of our plans, while you’ll still be able
to drive to the city you won’t be able to drive
through the very heart of the city.
Getting used to big changes like these is
challenging but we are making these difficult
decisions today so that the generations of
tomorrow can enjoy a safer, healthier and more
accessible city centre for everyone.

Why do we have bus lanes?
Across the city there are around 127,000 bus
journeys made in and out of the city centre
every day.
In fact, the majority of you who travel into the
city by road come in by bus.
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This is really important because almost half of the households in the city –
many of which are in less well-off areas – don’t have access to a car. They,
along with a lot of older and younger people, rely on public transport to
get around, including to work, school and college.

But doesn’t the fact that so many drivers have been
caught in the bus lane on John Dobson Street show
that drivers don’t get enough warning to avoid
getting charged?
In the six months before we began enforcement we used additional
signage on the approach to the restricted area and had police officers on
site directing traffic away from the bus lanes. We also issued more than
7,000 warning letters to drivers over a two week period prior to
enforcement starting.

So while buses themselves account for less than
5 per cent of vehicles in the city centre, they
actually carry 65 per cent of people who travel
in by road.

As our photographs show, the bus lanes on John Dobson Street are clearly
signed at both ends to inform drivers that they cannot turn into the street
from St Mary’s Place or continue north along it past Ridley Place. You can
still drive along Ridley Place so you can still get to all of the businesses there.

Bus lanes help to keep those buses running to
timetable – making services more reliable for
those of you who use them.

Since the start of enforcement on John Dobson Street the number of
motorists who have received a Penalty Charge Notice for driving through
the bus lanes has dropped by two-thirds. Numbers are falling each month
and we expect to see this continue as people become used to the changes.

If they weren’t there and buses were less
reliable, fewer people would use them and
fares would go up which would in turn lead to
more people driving, delaying journeys even
more.

Do they really make a difference
to bus journeys?
They really do. When we brought in the bus lane
restrictions on John Dobson Street, services using
that route saw a 14 per cent improvement in the
reliability of their journey times.

What will the money from bus lane charges be
spent on?
Many of you have contacted us about how we should use this money, with
suggestions ranging from tackling potholes to donating it to charity.
In fact, we can only legally use this money for improvements to our roads
network. We are not allowed to donate it to charity or use it for highways
maintenance, such as tackling potholes.
We will be investing this money back into our city centre transport network
and will be sharing details of our proposals with you when they are ready.

And this doesn’t just improve services for
passengers within the city centre but for those
further along the route in communities across
the city whose buses will be less likely to be
delayed due to city centre
hold ups.

Isn’t it the case that
bus lanes are just
there to make
money for the
council?
Bus lanes are not there to
generate income for the
council. They are there to help
us to manage the road
network efficiently and ensure
bus passengers can enjoy more
reliable journey times.

Follow us on Twitter - @NewcastleCC

127,000
bus journeys into the
city centre every day

14% improvement
in bus reliability

42%
of all households
don’t have access
to a car

Find us on Facebook - www.facebook.com/newcastlecitycouncil

Between Feb and
Oct 2016 the
number of fines on
John Dobson St
equated to less than
of city centre traffic in
the same time period.

1%
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Making improvements
to our city
On this page you will find out about some of the changes we’re making to improve our city. Our aim is keep traffic
on main routes, away from residential areas. We’re improving key routes so that more vehicles use them, which
means we can reduce rat-running in residential areas, keeping local neighbourhoods safer, quieter and greener.

Tell us your views on Kingston Park Road
Newcastle is growing. There are over 21,000 new homes planned by
2030, along with 14,000 new jobs. This puts extra demand on our
transport networks, so we’re making improvements to key
junctions and routes to keep Newcastle moving now and for future
generations.
One of these junctions is Kingston Park Road and Fawdon Lane
which currently suffers from congestion and can lead to queuing
traffic on the A1. Work started earlier this month and is due to last
until Autumn 2017.
We’re also looking at improvements to Kingston Park Road to the
west of the A1.

Keep up to date with planned closures
for Killingworth Road this summer
We’re working with Nexus to replace the Metro Bridge from July
and tackle this well-known pinch point by widening the road.
Killingworth Road will need to be closed during this work, for a
number of months. We’re drawing up plans with North Tyneside
and Northumberland councils, bus operators, Nexus and other
partners to minimise disruption. Please email
updateme@newcastle.gov.uk to be added to our mailing list or
bookmark www.newcastle.gov.uk/killingworth to keep up to date.

Proposals for widening Killingworth Road
Existing

We want to hear your views and experiences of using this area to
help us form our plans. Please go to
www.letstalknewcastle.co.uk/transport to tell us your views.

Making parking easy
If you’re one of the many shoppers who use the city
centre’s two busiest car parks, you’ll be pleased to know
that we’ve upgraded our ticket machines.
Did you know that you can now pay
for your parking at Eldon Square
and Eldon Garden multi-storey car
parks by card, coin or via your
phone? The options are endless!
If you are visiting the city centre by
car, why not try our new Check
In/Check Out system? You only have
to pay for what you use – down to
the very second!
It means you no longer have to rush
back to your car before your ticket
runs out and, because you can also
now pay by card, you don’t need to
have the correct change.
We’ve already had over 25,000
visitors paying by card in these car
parks, with the number rising every
day.
But how does it work? Get up to
speed by reading our handy stepby-step guide below.
To ‘Check In’ to the car park

Proposed

Streets for People
Streets for People is all about making areas safer and better for
the people who live there.

• Insert your card into the slot or, if
contactless, hover your card over
the contactless reader.

We ask local communities what changes would help them get out
and about more in their local area.
This could be something as simple as introducing 20mph limits,
closing the end of a road to make a safe space for kids to play,
creating green spaces or redesigning streets to reduce rat-running
and traffic levels. There are lots of ways we can work with local
communities so they can claim back their streets.
Heaton and Ouseburn, Jesmond and Arthurs Hill and Fenham are
the focus of the first Streets for People projects.

• Input your vehicle registration
details into the machine as
instructed.

Improving the air we breathe
Did you know, every year in the UK around 40,000 deaths
are linked to air pollution?
We’re working with Newcastle University, on projects to
help improve air quality in our city.

Local residents told us what changes they wanted to see and they
are now working with urban design specialists to make these
improvements possible. We’ll be sharing these ideas with you in the
summer.

One of these is a trial using smart technology to give buses
a smoother journey through traffic lights on Gosforth High
Street.

If you want to get involved, please go to
www.newcastle.gov.uk/streetsforpeople or email
alison.lamb@newcastle.gov.uk

We’ve got £748,200 from the Department for Transport for
the scheme, which will benefit passengers and improve the
air we breathe.

You can keep up to date with all our news and developments on transport at www.newcastle.gov.uk/renewcastle or by
emailing updateme@newcastle.gov.uk to be added to our mailing list.

18

• On the pay and display machine,
select that you wish to pay by
card.

Follow us on Twitter - @NewcastleCC

• You will then receive
notification on the screen that
you are checked in and you will
receive a ticket that states you
are checked in. There is no need
to display this ticket. It is for
your records only.
• Details of being checked in are
immediately transferred to our
officers’ handheld devices.
To ‘Check Out’ of the car park
• When you return to the car,
go to any pay and display
machine. Again, select that
you wish to pay by card.
• Insert your card into the slot,
or, if contactless, hover your
card over the contactless
reader. The same bank card
must be used to check out as
used to check in.
• The display screen will advise
that you are now checked
out and a receipt notifying
you of how much you have
been charged will be
printed.
It’s as simple as that. No more
rummaging for loose change,
and no more rushing back to
your car. Ideal for match days
or a spot of shopping - the
Check In/Check Out system will
make your trip to Newcastle city
centre as carefree as possible. And
you can still take advantage of the
Alive After Five scheme, meaning
your stay at these car parks will only
be charged until 5pm from Monday
to Saturday, or 6pm on a Sunday.
It’s important to note that Check In,
Check Out is for same day parking
only. But it’s a great way to ensure
you’re getting the most for your
money.
If you’d like to find out more about
our car parks including opening
times, prices and locations, please
visit our website.

www.newcastle.gov.uk/
checkincheckout

Don’t be the traffic!
During busy times some city centre car parks get
fuller more quickly than others.
You might find it easier to use a different car park which
is closer to the main route you are travelling in on.
By driving to, not through, the city you’ll be helping to
reduce congestion, which will also help to improve our air
quality.
Use our online map at www.newcastle.gov.uk/carparks to
find your nearest car park before you set off.
And if you want to leave the car at home, find out about
different travel options using this journey planner –
www.gosmarter.co.uk/journeyplanner

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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800th Anniversary of the Mayoralty of Newcastle

Creating decent neighbourhoods

There’s something for everybody this spring
at Tyne & Wear Archives & Museums.

That was the year,
that was!

For more information, visit our website www.twmuseums.org.uk

The 800th anniversary of the Mayoralty
and Freemen ended last month (Feb)
with a very special visit to the city.
Her Royal Highness, The Princess Royal, met
the Lord Mayor at the 800 Exhibition in the
City Library, and also visited volunteers of
Citizens Advice Newcastle which recently
relocated there.
Princess Anne’s visit was the last in a series
of events which spanned a year, starting in
February 2016 with a thanksgiving service
in St Nicholas Cathedral when Cllr Ian
Graham was Lord Mayor.
In May Cllr Hazel Stephenson, was sworn in
as Newcastle’s 19th female Lord Mayor the daughter of Alderman Isobel Cooney
and the late Cllr Terry Cooney, who was
Lord Mayor in 1989/90 - the first time in the
city’s history that there has been
a second generation Lord Mayor following
in her father’s footsteps.
A series of events have included: plaque
unveilings; granting of Lord Mayor’s
Awards; a picnic in Exhibition Park with the
Lord Mayor’s coach and an exhibition on
the Mayoralty and Freemen.
In December, Virgin Trains named a
locomotive the “Lord Mayor of Newcastle”
and the Lord Mayor granted honorary
Freedom of the City to five famous sons
and daughters of Newcastle including
Great North Run founder, Brendan Foster.
Lord Mayor Cllr Hazel Stephenson, whose
mayoral year ends on May 24, said: “This
has been a tremendous year, looking back
on our history and our forefathers’
legacies, not forgetting the Freemen and
their major contribution to the city down
the generations.

Hatton Pavilion

Hadrian’s Cavalry

Inspired by the Hatton Gallery’s history and collection and designed
by Glasgow-based artist Toby Paterson, the pavilion will tour
outdoor spaces in Newcastle and Gateshead from spring to summer
2017, housing a programme of events including music, talks and
family activities.

8 April – 10 September, Great North Museum: Hancock
Hadrian’s Cavalry explores the role and daily life of the Roman
army’s cavalry in a unique exhibition at 10 venues across the length
of Hadrian’s Wall. At the Great North Museum: Hancock, two
bronze ‘Ribchester-style’ helmets are being displayed together at
the museum for the very first time – a must-see for Roman
enthusiasts. Free entry

Quentin Blake: Inside Stories
11 March – 8 July, Laing Art Gallery
Dive into the mind of much-loved
illustrator Quentin Blake with this
exhibition and discover the
creative process behind his
illustrations for books by
Roald Dahl, Russell Hoban,
Michael Rosen and John
Yeoman. Admission charges apply.

Discovery Museum
Come along to Discovery Museum this Easter to try our new
PLAY+INVENT space for budding inventors, designers and makers.
Join us for daily maker activities and get creative! Open 11-3pm,
£1.50 per child.
Pictured left: Illustration from John Yeoman's The Wild
Washerwomen. Illustration (c) Quentin Blake

pupils
Above: Having fun with
from Hadrian School.
th Her
Right: The Lord Mayor wi
ess Royal.
Royal Highness The Princ

“My mayoral theme for the year has been
‘working together’ - all ages, faiths and
cultures - and we have done just that,
sharing friendship with all faiths and non,
and sharing the message of peace and
harmony which is especially important in
today’s world.
“It’s been a delight to meet members of all
communities and unsung heroes - people
who do so much for their friends and
neighbours and receive little or no

recognition. I cannot thank the people of
Newcastle and the North East enough for
their kind support during this special year.”
Having a mayor and burgesses, which later
become known as Freemen, has provided
governance and stability, allowing the city
to grow as a centre of trade, commerce,
culture and justice which started in 1216
when King John granted a charter. In 1905
the King granted Newcastle the right to
call its mayor Lord Mayor.

Great causes
It’s tradition for every Lord Mayor of
Newcastle to select charities to raise
money for while in office.
Cllr Stephenson is fundraising on behalf
of Charlie Bear Cancer Care, the
Firefighter Charity (Tyne & Wear),
Arthritis in Children (at the Great North
Children’s Hospital) and The Dog’s Trust.
Cllr Stephenson said: “I’d like to thank
everyone, from individuals to companies

to organised groups, who have all
supported my chosen charities so
generously. It’s not too late to donate to
these very worthy causes which mean so
much to me.”
If you would like to give to any of these
charities - cash donation or a gift please contact the Lord Mayor’s Office
on 0191 211 2051 or email
lord.mayor@newcastle.gov.uk

Left: Going loco – the Lord Mayor of Newcastle gets a train named after her.
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Follow us on Twitter - @NewcastleCC

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Raising the
bar for late
night venues
Looking for a night out that ticks all of
the boxes? We’ve awarded 109 local
venues with a gold, bronze or silver
rating for their commitment to public
safety.
We’ve been working with partners to
encourage a range of late night venues to
get involved in our Raising the Bar best
practice scheme.
Venues that have achieved the Raising the
Bar standard have proved that they’re
dedicated to the safety of their customers.
This could be through specialist training for
staff, for example first aid and drug
awareness, ensuring the safety of
vulnerable people that may have been
separated from their friends, promoting
public health messages for drug or alcohol
addiction and domestic violence and using
safety glass to prevent any potential
injuries.
A range of popular bars, restaurants, clubs
and shops have now been accredited
because of their dedication to public safety,
with 51 venues achieving gold, 29 venues
achieving silver and 29 achieving bronze.
Many of these venues also pay an annual
fee, known as the Late Night Levy, which
contributes to the cost of council and police
services provided during the night. So they
contribute towards things like marshalled
taxi ranks, street marshalls, a safe haven for
vulnerable people and additional CCTV.
Why not check out our list of successful late
night venues when planning your next
evening out?
You can view the venue list and find out
more on our website at:
www.newcastle.gov.uk/raisingthebar

Stowell Street is
believed to have
become the first
street in Newcastle
to have all its
restaurants
achieving high
ratings
for hygiene.
For months restaurant owners and
managers have been working hard on a
joint venture with the council’s
environmental health food team officers.
The initiative has focused on raising
standards of hygiene on both food and
buildings.
It means that diners on the famous
street can pop into any of its 18
restaurants and be assured that hygiene
is either good or very good.
The council’s Assistant Director of Public
Safety, Regulation and Development,
Stephen Savage, said: “Congratulations
must be given to the Stowell Street
restaurants that have achieved the top
marks for food hygiene. This shows their
commitment to offering only the highest
standards to customers so the public can
eat out with confidence. We are proud to
support these businesses in their
achievement.”

“We would also like to say a big thank
you to all the Stowell Street traders
who have worked hard in the last few
months.”
Food hygiene rating scores are
displayed in the windows of restaurants
and reflect the standards of food
hygiene on the date of inspection.
Inspections are stringent and cover:
Food handling - preparation, cooking,
re-heating, cooling and storage
Building hygiene - structure,
cleanliness, layout, lighting, ventilation
and other facilities
Keeping records of checks to ensure food
is safe to eat

Kam-Wah Mak, is Vice Chairman and
Secretary of the North East Chinese
Association.

At the end of the inspection, the
business is given one of the six ratings
from 0-5. The top ratings of 4 and 5
mean that the business was found to
have good or very good hygiene
standards respectively.

Mr Mak said: “The North East Chinese
Association welcomed the hard work,
advice and contributions from

You can check food hygiene ratings of
premises by visiting
www.food.gov.uk/ratings

Scores on the doors
5’s
Landmark
King Neptune
Happiness 2
Red Diner
Bubble Cha
Dojo
Wing Hong Co
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Newcastle City Council, Northumbria
Water and NE1.

Lin’s Seafood
Fujiyama
Nudo House
Chinatown Express
North East Chinese
Association

Follow us on Twitter - @NewcastleCC

4’s
Sky Chinese Cuisine
Wing Kee
Hong Huo Huo
Amaysia
Royal Emperor
Palace Garden

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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How can you
have your say?

Have your say on the future
of our parks and allotments
For generations, public parks have
been at the heart of our local
communities - providing a range of
activities including a safe and relaxing
place for people to stroll, run, cycle,
walk the dog, meet with friends; for
children to play, groups to meet, or
even to just sit and watch the world
go by.

Our partners – what do they think?

In 2017, the council is having to rethink many
services, including parks. Over the past sevenyears, Newcastle has seen its parks’ budget
reduced by over 90%; and with other avenues
of funding being few and far between, finding
new ways of financing the city’s parks is
essential.

Harry Bowell, National Trust Director for
the North said: “This is a really exciting
opportunity for Newcastle to safeguard its
parks and greenspaces, and the many
benefits they provide, forever, and we are
delighted to be supporting the city and its
communities on this trailblazing project.”

Over the next couple of months (until 21 April)
we are inviting people to have their say about
the future of Newcastle’s parks and allotments
by taking part in a public engagement
and consultation programme which
will help shape our proposals.

“We are lending our experience and skills
to help ensure the proposals for the new
independent charity are financially
sustainable and also protect the wider
benefits parks currently deliver to local
communities.

We are committed to improving the
way we deliver, being careful about:•
•
•
•

“This is an important moment for local
people and business to get involved in
shaping the future of the city’s parks. We
would encourage people to feed into the
council consultation.”

Keeping them in public ownership;
Environmental conservation;
Parks being free to use;
Fully involving local people,
community groups and partners
in the future delivery of the service.

Help shape the future of Newcastle’s Parks and
Allotments – what does this involve?
The big question is – what do you think
about transferring our parks and allotments
into a charitable trust?
The proposed option would mean a charitable
trust independently managing around 33 parks
across the city, and possibly over 50 hectares of
allotment land.
As part of the consultation, we are exploring new
ways of using existing facilities to bring in money
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You can get involved in lots of different ways:
• Go online and answer questions as part
of Let’s Talk Newcastle –
www.letstalknewcastle.co.uk
• Speak to our staff at local parks and
scheduled drop-ins around the city
• Take part in Open Lab’s special Twitter
hours and interactive workshops for local
groups - which can be found at
www.letstalkparks.co.uk

which will be used to run the parks, at the
same time keeping them free for everyone to
enjoy and protecting the environment.
If we do proceed, we will be the first council
in the country to do this. This innovative
work has been made even stronger with
funding support from National Lottery
through the Heritage Lottery Fund, and
advice and support from the National Trust as
well as Newcastle University’s Open Lab.

Get involved in the Newcastle Parks’ consultation - www.letstalknewcastle.co.uk

Remember, get involved
We are really keen that as many of you
as possible get involved in our
consultation, as plans for the future of
our parks and allotments need to be
shaped by local people.

Going online:
• www.letstalknewcastle.co.uk – answer
the Newcastle Parks consultation
questions
• www.letstalkparks.co.uk – take part in
Open Lab’s new and innovative parks
digital programme

Ros Kerslake, Chief Executive of HLF, said:
“Our State of UK Public Parks 2016 report
revealed the immense financial pressures
facing our public parks. But it also revealed
just how important these spaces are to the
health and well-being of local communities
and they need to be protected. This National
Lottery investment is giving Newcastle City
Council the tools to explore a creative
approach to securing its parks for everyone.”
Clara Crivellaro, of Newcastle University’s
Open Lab: “The people who use the city’s
parks and green spaces are the best placed
to give their opinions about how they’re
run and managed…The variety of ways that
people can get involved in this consultation
exercise is a great example of what Open
Lab is all about – using digital technology
to empower local communities and engage
them in decision making.”

By email:
letstalk@newcastle.gov.uk

For further Information:

Social Media:

Contact Joe Hogan
(Communities Officer):
email joe.hogan@newcastle.gov.uk
(about the engagement programme)

You can follow news and views about the
engagement and consultation programme
on social media. Why not respond to an
issue or start a fresh conversation?
@NewcastleCC (Newcastle City Council)
@NCLTalkParks (delivered by Open Lab)
Please use the hashtag #NewcastleParks

and Farah Hussain,
Senior Specialist / Advisor
(for all other Parks project related
enquiries): email
farah.hussain@newcastle.gov.uk
The consultation ends 21 April 2017.

@NewcastleCityCouncil

Get involved in the Newcastle Parks’ consultation - www.letstalkparks.co.uk
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City forms ground breaking Commission
to tackle waste
Every two months the UK produces enough waste to fill
Lake Windermere, England’s largest lake. And the
average family produces a tonne of rubbish equal to the
weight of a small car.
We are producing more and
more waste - about 3 per cent
every year - which means in 25
years’ time we will double our
amount of waste. It’s costing
billions of pounds to deal with
it and we can’t go on just
producing more and more
while doing the same old
things.
In Newcastle we think the time
has come do something truly
radical. We’ve assembled a
group of leading industry,
government and policy experts
to take a completely fresh look
to see how our city can do
something truly radical in the
war on waste.
The Newcastle Waste
Commission, which is
independent of the council, will
meet four times between now
and September in Newcastle
and London to listen to
evidence on a wide range of
waste issues; recycling, waste to
energy and re-using waste to
name just a few.

everyone has a role to play if
we are to make some big
changes. So we are inviting all
kinds of organisations and
individuals to come and talk to
the Commission.
It will act like a Government
select-committee, listening to
what people and organisations
have to say. When the process is
complete it will produce a report
at the back end of the year.
That report will make a series
of recommendations. It will
then be up to the city to decide
how many of them it can
implement so together we can
reduce the 142,000 tonnes of
waste we produce every year. It
could save us money, make us
healthier and give our

Everyone produces waste - not
just the council - and so

For more information contact Jodi Kean,
Women and Girls Development Officer,
email jodi.kean@newcastle.gov.uk
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Follow us on Twitter - @NewcastleCC

Dr Colin Church
Chief Executive
of Chartered
Institution of
Wastes
Management.

Cabinet Member for
Neighbourhoods and
Regulatory Services, Cllr Kemp,
is the brains behind the idea.
He said: “This is an exciting
opportunity, drawing on
knowledge and experience of
leading experts, and listening
to local people to create a long
term vision and strategy for the
city in how we deal with waste.

“To reduce the impact of waste
on the city, we need to consider
new and innovative solutions
and also think differently.
Looking at waste as a resource,
and improving the environment
are all key.
“Newcastle was the hotbed of
the industrial revolution, let’s
make the city the hotbed of the
green revolution. We can, I
hope, develop a model that will
be replicated across the globe.”

Meetings
The Commission will meet twice in London and twice in Newcastle. We are building a website which
will contain the dates, venues and details on how you can attend - but in the meantime here are the
dates: April 21 (London); May 19 (Newcastle); July 14 (London) and September 22 (Newcastle).
Keep an eye on the council’s website. We will soon be launching a new site where you can find
more information and get involved.

Meet the Commissioners

Heidi Mottram,
Chair of
Newcastle Waste
Commission
Chief Executive
of Northumbrian
Water Group.

environment and the planet a
helping hand.

Chair of Newcastle Waste Commission Chief Executive of Northumbrian Water Group.

Ben Webster
Environment
Editor and
Oceans
Correspondent
of The Times.

Marie Fallon
Director
Regulated
Industry for the
Environment
Agency.

Peter Maddox
Director of
Government
Programmes at
WRAP (Waste &
Resources
Action Group).

Paul Taylor
Responsible
for FCC
Environment’s
entire business
in the UK.

Find us on Facebook - www.facebook.com/newcastlecitycouncil

Andy Griffiths
Head of
Environmental
Sustainability at
Nestlé UK and
Ireland.
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Recycling rubbish is

no game

How seriously do we take the disposal of our household rubbish?

Please do not put carrier
bags, bin bags or black bags
into your recycling bin.
If you use a carrier or bin bag to store recycling,
these should never be put in your blue recycling
bin. This will contaminate and mean the rest of
the material can’t be recycled.

Once we’ve taken the food out of the packaging, unwrapped the birthday presents, thrown out the
broken toaster, bagged up the used nappies, scraped the plates clean after dinner, worn a torn coat for
the last time, and disposed of the garden’s hedge trimmings - are we thinking

Back lane strife
Did you know?

Our refuse lorries weigh 26 tonnes

And for collections of wheelie and communal bins to happen
smoothly these need easy access to back lanes.
But in recent months, parked cars have blocked the entrance to
back lanes so have stopped this from happening.
Please make sure you always think about access for our lorries,
and emergency vehicles, when you park.

!

“I’ll just throw this in any bin…
no-one will mind!”

!

Taking a few minutes to sort out what rubbish
goes where not only helps the planet, it also saves
the tax payer some money.
Once you close the lid on the bin that isn’t the end
of your refuse journey; some of the rubbish is sent
for recycling and the rest to landfill.

Think recycling - the right waste in the right place
Recycling numbers across the county have fallen for the first time ever.
You will probably be shocked by this,
and hopefully it will make you stop and
think more about what you recycle.
In Newcastle, people put nearly 700
tonnes of metal cans incorrectly into
green household waste bins, rather
than their blue bins where these
belong.

Fill this bin for
our planet to win
Please make sure you put the right
stuff in your blue recycling bin. If it
becomes contaminated by things
like food waste it generally can’t be
recycled and will end up in landfill.
This is the same for cardboard if it
absorbs food liquid.

Some useful facts:
Fact: Every tonne of
paper and
cardboard
recycled saves
the felling of
23 trees.

Caddies must only be used for
rinsed glass bottles and jars,
and bagged batteries.

Fact: We collected 8,201
tonnes of paper and cardboard in
blue bins in 2016. That’s 188,623
trees saved, equivalent to 1.5
trees by every household in the
city. So, well done to everyone
who recycles.

Please don’t put glass into
your green household waste
bin or the main part of
the blue bin.
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Follow us on Twitter - @NewcastleCC

But
Fact: 13% of
the
materials
collected
in the
Blue Bin in
2016 was
non-recyclable.
This included food waste,
nappies, and contaminated paper
and card, textiles and general
rubbish.
Fact: Fine materials (pieces of paper,
card, plastic and metal)
too small to sort
out, are
processed into
waste fuel
and burned
to produce
electricity.

Fact: The thing we
recycle most of is
paper. But to do
this successfully it
can’t be
contaminated by
food or glass. Recycled paper is
used to produce newspaper and
other paper products.

Proud of our
Eco Schools
We are proud of our
23 Eco Schools in
Newcastle. All have
reached this international standard
for the largest schools programme in
the world; proving they are
improving their environmental
awareness and driving change. Well
done to the hard work of all pupils
and teachers from these schools.

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Make Cervical
Cancer
Screening your
priority
There is no doubt that
cervical screening works.
Cervical smears are for women
aged between 25 and 64 and are
usually carried about by a nurse at
your GP surgery or family planning
clinic. Don’t worry, you will receive
an invitation to remind you about
your appointment.
Over 90% of cervical smears will
be completely normal. Having a
cervical smear can highlight the
early signs of cancer to be
treated, stopping it developing.
The earlier you discover cervical
cancer the best chance you have
of a cure.
We understand that many people
have worries and questions
regarding smears. You can always
book an appointment with a
nurse to discuss these, or feel free
to take someone along to the
appointment to support.
Dr Chris Tasker, GP and Cancer
Lead for the Newcastle Gateshead
Clinical said
“We have no doubt that cervical
screening works.
We know cases of cervical cancer
peak when ladies reach their late
20s, so it is important to start
having these tests around the age
of 25. The risk of cervical cancer
can continue into your 60’s, even if
you are no longer sexually active.
There are signs and symptoms of
cervical cancer, website such as
www.jostrust.org.uk can help you
understand these. If you are
worried about any of these you
should contact your GP or nurse
immediately.
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Looking after your
Sexual Health
There are plenty of services
across the city to help you
look after your sexual
health and wellbeing.
All of the services are friendly,
free and of course
confidential. Everyone is
welcome, whatever your
gender, sexual orientation
and age.
Lots of sexually transmitted
infections (STIs) don’t have
any symptoms and you can’t
tell from looking at someone
whether they have one, the
only way to be sure is to get
tested.
Testing is quick and painless.
You can pee in a pot or take
your own swabs in private
for most tests. In some
cases you can use a simple
throat swab as well.
Chlamydia is very common,
especially amongst young
people and most people
don’t get any symptoms. If
you’re aged between 16 –
24 you can get a free
home testing kit for chlamydia and gonorrhoea.
All you need to do is text GREMLIN plus your name and address to 80010.
The New Croft Centre in Newcastle city centre is a sexual health service offering
testing and treatment for all STIs including HIV. It also offers contraception,
including emergency contraception and pregnancy testing. A range of condoms,
including female condoms, and lubricant is available for free, for all ages.
You can contact the New Croft Centre by calling 0191 299 2999.

The C-Card.
If you’re under 25 you can sign up for the C-Card to
get advice, support and free condoms in loads of
different outlets across the city.
You can download the C-Card Condom Finder App to find and rate C-Card
outlets. Just search C-Card Condom in the App Store or Google Play.

Follow us on Twitter - @NewcastleCC

Are you ready to say
TV Chef Hugh Fearnley-Whittinstall has been in the City recently challenging residents to lose 100,000lbs in a year.
The challenge, which is part of a BBC Documentary, is asking anyone
who lives works or plays in the City to commit to moving more and
eating better. Hugh will be encouraging participants along the way
helping you make changes to your diet, get involved in new exercise
activities and events and helping you to make positive changes to you
and your families lives.

in the city is in line with the national average; and secondly - and most
importantly - because looking around the city I see a fantastic
community spirit that could inspire the rest of the UK. There are already
some good initiatives in the city to help people improve their health, and
I think that, together, we can take it to another level. Good luck
Newcastle – you can do it!

Hugh launched the campaign in January at Greys Monument, and
announced to the whole of Newcastle that the challenge was on – can
the city come together to lose 100,000lbs in weight in just one year?!
Local ambassadors were on hand signing people up and getting the
crowd excited about the year ahead.

Obesity is a nationwide problem, and statistics show that by 2025
Britain will be the fattest country in Europe - unless something changes.
The ‘Newcastle Can’ website will contain a host of information about
healthy eating and exercise to get the people of Newcastle motivated
and help them keep on track. Hugh and the team will be checking in
with the people who sign up at regular intervals throughout the year,
keeping tabs on their progress, and providing additional advice and
support where needed.

Hugh Fearnley-Whittingstall said: “The fact is that as a nation we need
to do something about our increasing weight - it’s doing too many of us
too much harm. I think that galvanising a whole city to take
responsibility for their collective health, by coming together to lose
weight, could be an amazing way to make progress in the fight against
obesity. It’s not going to be easy but I am confident that the people of
Newcastle are up to my challenge.
I have chosen Newcastle to take part in this experiment for two reasons
– firstly because the number of people considered obese or overweight

If you are up for the challenge you can sign up at

www.newcastlecan.com
– good luck!

#NEWCASTLECAN

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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News from your local NHS

GP online
services

News from
the CCG
We all know that the health services are
under big strain and so we want to help
you get the best from them.
Choosing which service is right for you at any given time may
not always be easy, and it can be especially difficult when
your child is ill. This is why we have created a handy guide on
where you should go to get help.
The Little Orange Book focuses on illness in young children,
helping you to recognise and respond to a range of illnesses
and conditions, as well as signposting you to the most
appropriate service for further support.
You can pick up a free copy of The Little Orange Book from
your GP practice, or you can download an
electronic copy from our website at:
www.newcastlegatesheadccg.nhs.uk/
little-orange-book/
For other services, the website NHS
choices www.nhs.uk can help you find
local services and information to help you
manage your condition.
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GP online services enable people to use their computer or smart
phone to book appointments, order repeat prescriptions or
view their coded GP record.
These services enable patients to
book GP appointments and
request repeat prescriptions via
their computer, smartphone or
tablet at a time that suits them,
anywhere, anytime – 24 hours a
day, seven days a week.
You will be able to request
prescriptions and review which
medication you should be taking,
the dosage and when it should be
taken – helping to improve your
understanding of your
medication.
If you want to register for GP
online services you will need to fill

out a form at the surgery and
show two forms of ID, one of
which should have a photo (such
as a UK passport or driving
licence) and the other should have
your address (such as a council tax
bill). If you don’t have photo ID or
anything with your address on it,
it doesn’t mean you will not be
able to use online services, your
practice staff may be able to help.
To register for GP online services,
drop in and ask your GP practice,
or to find out more visit the NHS
Choices website at
www.nhs.uk/GPonlineservices.

The Great North Care Record - improving healthcare in the North East
A new system that will enable medical professions access to patient records is being rolled out across the North East
region to help provide better, safer emergency care.
The Great North Care Record,
operating across the region by April
2017, provides secure, real-time access
to a summary of GP-held records for
doctors, nurses and paramedics, so that
they can make potentially life-saving
decisions with easy access to up-todate medical records.

To find out how you can get involved
with how health services are organised,
you can visit our website at
www.newcastlegatesheadccg.nhs.uk/
get-involved or call 0191 217 2670.

Dr Mark Dornan, clinical chair at NHS
Newcastle Gateshead Clinical
Commissioning Group (CCG), said:
“This is an important step towards
improving care, with clear safeguards
in place to ensure patients’
information is secure and safe.

Dr Mark Dornan
GP and Chair of NHS Newcastle
Gateshead CCG

“Health professionals will be able to
access the most up to date and
accurate information quickly and
easily, meaning they can offer better

Follow us on Twitter - @NHSngccg

advice and safer, more effective care.
Less time will be wasted getting hold
of medical records, and patients will
spend less time answering the same
questions more than once.

requested or carried out, and contact
details for next of kin or other carers,.
If a patient chooses to opt out, the
information will not be available to
health professionals.

“In some cases, this will mean not
having to be admitted to hospital, or
being able to leave sooner.”

Everyone in the region will be included
in the initiative if they do not choose
to opt out. Anyone who is happy to be
included does not need to take any
action.

The electronic system will include the
sort of details that are already shared
using slower methods of
communication, like phone calls and
letters. The patient will be asked by
the healthcare professional caring for
them for consent to access their
record.
This could include details of medical
conditions, medication, operations and
treatment, tests that have been

www.newcastlegatesheadccg.nhs.uk

Any patient who would like to discuss
any concerns or find out more can do
so by:
• Calling the Great North Care Record
helpline on 0344 811 9587
• Emailing gncarerecord@nhs.net
• Visiting
www.greatnorthcarerecord.org.uk
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It’s never too
late to jump on
your bike!
We have partnered with Active
Newcastle to offer unique
cycling training for residents
over the age of 50.
The entry level ‘Learn to Ride’
course will cover the basics for
people who cannot ride a bike. The
experienced instructors will help
people get to grips with their
balance and teach the skills to ride a
short distance comfortably.
The next stage, ‘Level 1’, is perfect
for people who are new or
returning to cycling, lacking in
confidence or looking to develop
their skills. Those taking part will
pick up the skills to ride short, off
road distances and improve their allround cycling skills.

Could you be part of Shared Lives?
Shared Lives support adults with a learning disability to live in the community
with an individual, couple or family. The important thing is to match any carer
with someone with similar lifestyles and interests.
Carers come from all walks of life. They are
people who share their home with an
adult who needs support. This consists of
long term care, respite and day support.
The key thing is that it happens within the
carer's home.

Margaret’s Story
Margaret heard about Shared Lives from a
relative who was already a carer. She was
working long hours in a call centre.
Margaret committed to the assessment
process, training and attended support
sessions.

Within 2 months Margaret had been
matched with Gemma, followed by an
introduction to Tracey. It’s been a very
successful match for all three women.
Margaret – ‘I’ve got a much better life
now, I am out and about with the women I
support. They have their own interests’.
Tracey – ‘I am learning new things such as
cooking. I love helping my carer prepare
meals’.
Gemma - ‘I have gained more confidence
in myself. I am healthier, fitter, happier and
enjoy my life more’.

We will soon be launching a Level 2
course where participants who are
confident cyclists will learn to ride
on quieter roads.
Cycling is a relaxing way to exercise
which has a low impact on your
joints. It’s perfect for people of all
ages.
Each session will be led by
experienced cycling trainers and will
take place at the Cycling Hub on the
Quayside in Newcastle. Training
bikes and safety equipment will can
be provided making the learning as
easy and enjoyable as possible.
Places are limited but can be
booked by emailing
cyclinginthecity@newcastle.gov.uk
or by calling 0191 211 5961.

Resident Gill Cockburn enjoying the
Adult Cycling Training on Newcastle
Quayside.
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Margaret has welcomed Gemma and
Tracey to be part of her family as part of the Shared Lives programme.

Funding futuristic community care
Some of Newcastle’s community
based care will soon be getting a
modern, technology based upgrade,
thanks to national funding.
The funding for the technology has
been secured through the Department
of Health’s Housing and Technology
Capital Fund. It will be used to support
adults with a learning disability in our
community to live more independently.
At the heart of the technology will be
Grand Care, a unique touchscreen
computer that will remind the user about
their medication, allow them to plan
their days and can be monitored by the
carer. The system will promote greater
independence for the individual, while
also bringing peace of mind for relatives.

Residents will also be able to use the
screens to contact their family, watch
videos and monitor their own health.
The technology will be rolled out during
a two year pilot, for 30 residents
initially.

Fantastic nurseries,
right on your doorstep!
We have five fantastic nurseries across the city
offering first class childcare from 1-5 years old.
We pride ourselves on offering fun, exciting learning opportunities for all
our children which are delivered by enthusiastic staff.
Our nurseries are located across the city, with fantastic transport links
and accessible buildings. We are open from 8am – 6pm, 50 weeks a
year with term time and holiday booking options available.

A resident exploring the Grand Care
technology

Follow us on Twitter - @NewcastleCC

If you are interested in your child attending any of our nurseries we
would love to welcome you in for a tour and to get a feeling of the
fantastic nurseries we have.

We have nurseries at –

Willow Avenue
Greenway, Fenham, NE4 9TU
Contact: Gemma Viveash – 274 4563

Shieldfield
Clarence Walk, Shieldfield, NE2 1AD
Contact: Carole Welsh – 232 0841

Montagu
Houghton Avenue, Cowgate, NE5 3UT
Contact: Wendy Pratt – 278 1783

Rye Hill
Colby Court, NE4 6HL
Contact: Kim Thompson – 273 1618

Dunstanburgh Road
1 Bywell Street, Walker, NE6 2QN
Contact: Deborah Hindmarsh – 265 4546

For more information and to explore each unique nursery further visit www.castle-nurseries.co.uk

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Have the conversation
about adoption
When James and Daniel Richards from Newcastle first entered into a civil
relationship, they never thought having children would be a possibility.

The Standard Attainment Tests (SATS) results are in, and Newcastle
Key Stage 2 (KS2) pupils are top of the class following better than
average results.
Last year 57% of pupils succeeded in reading, writing and maths, a
figure higher than the national average and ahead of our neighbours.
The results showed that Newcastle pupils made great progress
between KS1 and KS2 and once again we sit higher than the
national average for this.
A huge well done to all pupils who took their KS2 SATS last year and
helped the city achieve these excellent results.

“We were told Jacob was from parents with complex needs
and that he might have them too. We decided we wanted
to help him fill his own potential.”

“What I’d say to anyone who would perhaps like to adopt
but thinks they couldn’t do it is have the conversation. Talk
to the experts and other people who have done it. You’d be
surprised about the help that’s on hand.

The adoption journey isn’t always smooth and James recalls
attachment issues with Jacob during the first few months.

“It’s not for everyone, I recognise that, but welcoming Jacob
into our home has been a brilliant choice for Daniel and I.”

“The best thing about the adoption team is that they’re
totally honest about the challenges that you’ll face and this
was extremely helpful when I struggled to bond with Jacob.

If you’re interested in finding out more about
adoption, please call 0191 277 2430 or visit
www.newcastle.gov.uk/fosteringadoption.

There is advice on employment and
education, as well as information
about a whole range of other
things, from managing money to
activities and short breaks and fun
things to do. This all helps the
young people live the best and
fullest life they can.
You will also find two leaflets on
the website. These will help you
understand the Local Offer more, as

well as providing details on
organisations who can help further.
We are committed to making sure
our information, advice and services
across the city are the very best for
all our young people. And the Local
Offer, and this new website which
has been shaped by the young
people, is helping us to do this.
Visit the Local Offer website at
www.newcastle.gov.uk/localoffer
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These changes could include hand rails, support for getting
out of chairs or event smaller items to use in their kitchen.

Follow us on Twitter - @NewcastleCC

This non for profit venture is also a hub for
training, and a safe space where the local
community can come together in a friendly
atmosphere.

The café takes its name from the wicker
chairs, baskets and furniture that were first
made on the site when it was a workshop for
the blind. This was opened in 1907 thanks to a
legacy donation from George Handyside.

LifeCurve looks at a person’s ability to do tasks around their
home. By answering a few questions people are given hints,
tips and advice to help them to stay independent for longer.

If you are looking for equipment to help maintain your
independence visit www.myequipmentnewcastle.org.uk

Lord Mayor, Cllr Hazel Stephenson,
the Mayor of Bergen and a group from the
JET and Integration programme

The income generated from the cafe is used
to help support many local initiatives and
projects. This includes apprenticeships and
other schemes to promote social and cultural
inclusion. The JET (Jobs, Education and
Training) and Integration North East
programme, helping new comers settle in this
country is an example.

Helping you stay independent

The website supports people to maintain independence in
their home by exploring equipment that they can add to
help them with daily tasks.

The Wicker Chair Coffee House and Bistro
opened its doors in 2015, and offers a lot
more than just tasty, fresh and local
homemade food and a bespoke buffet
menu.

Newcastle’s Local Offer is our offer to children and young people with
Special Educational Needs or Disabilities (SEND) in the city. It gives the
children, young people (up to age 25 years old) and their families all the
advice and support they might need, and we have recently launched a
new website so this information is easy to find in one place.

Within a year, the couple were able to spend their first
Christmas with Jacob, now five. Having applied to become
adoptive parents the previous November and received
approval by the panel just seven months later, the process
was quite intense.

The My Equipment Newcastle website is about to
have a make-over with a modern new look and
features, such as LifeCurve.

Wicker Chair
Coffee House and
Bistro – more than
just great food

Supporting young people
through our Local Offer

“Thankfully since then regulations have changed and gay
adoption has become accepted by society,” said James.
“Daniel has lots of siblings and always wanted children and
I was also keen to complete our family. When National
Adoption Week came round, we attended an information
evening at Newcastle City Council. It was daunting but set
us on the journey to having our own little boy.”

“Jacob came to us when he was only ten months,” said
James. “We hadn’t quite expected the speed of the
adoption process but the fact we were open to considering
a child with complex needs definitely helped our options.

KS2 SAT results puts pupils top of the class

Kyle Marshall from Sir Charles Parsons School helps Newcastle City
Council’s Chief Executive Pat Richie launch the new Local Offer website.

Wicker Chair Coffee House and Bistro,
Palatine Beds, Stamfordham Road,
Westerhope, NE5 5HH
www.wickerchairbistro.org.uk

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Grainger Market – A focus on the traders
The Grainger Market – what’s not to love? With a whole host of businesses offering
delectable treats and quality handmade products, there really is something for everyone.
Now let’s have a closer look at some of the traders.
KOTA (Unit 103)
On the wave of all things Nordic, KOTA
offers innovation alongside functionality.
There’s a wide range of eco-friendly
Scandinavian homeware and fashion, all
made from the best natural materials such
as wood, cotton and wool. Award winning
cardboard lamps by Andbros, retro style
stationery by Polkka Jam, colourful print
products and stunning plywood earrings.

Long Play Coffee & Vinyl
(Unit 66/67)

The Urban Grill (Unit 14)
A newcomer to the market, the Urban Grill
has created a unique dining experience.
Trendy seating using reclaimed wood, used
scaffolding boards, and left over
upholstery material make up the perfect
place to eat.

This unique concept combines the love of
artisan coffee and vinyl records, and stocks
over 5,000 LP’s and expertly crafted coffee
and cakes. A real vibe has been created,
attracting many valued regulars, time and
time again.

Cuisine includes ‘Bad Boy’ and ‘Chilli
Bandit’ hot dogs, and all burgers are handmade daily using an amazing homemade
recipe.

Hoam Grown (Unit 177)
A tiny store with a huge passion for the
community and environment. With a focus
on inclusive cooking - big pans of organic,
gluten free and vegan food that is simple
and good for you. Minimum packaging,
biodegradable materials, composting and
donating waste food. You can even opt for
a delivery service, by bike.

S. Murray Jewellers
(Unit 17/18 Arcade)
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Follow us on Twitter - @NewcastleCC

Everything is organic, gluten free, free of
animal products and sourced between East
Lothian and North Yorkshire; and you can
really taste the difference. You will also
find organic seeds, plants, cut flowers,
fruit, veg and basic ingredients, all
depending on the season.

Little Italy (Unit 12/13)
Ciao Newcastle! There’s a little bit more
Italy in the Grainger Market with the
opening of Little Italy, selling traditional
oven fresh Italian food and deli products.

Specialist jewellery repair and bespoke
jewellery. Jim, the on-site professional
jeweller, has over 25 years’ experience, so
rest assured your prized possessions are in
good hands. Repairs could even be made
the same day.

The family-run business has gone from
strength to strength, serving food to
hungry Geordies. It will be a great place to
pick up a breakfast on the go, have a lazy
lunch, or choose from the deli and cook
your pasta and sauce at home.

There’s a huge range of competitively
priced jewellery and watches, both modern
and traditional, well-known brands and
also those from local designers.

For more information visit
www.newcastle.gov.uk/
graingermarket

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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