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Contacting the council
We’re working hard to improve our online services so people find it easy to contact us.
You can apply and pay for many of our services online, as well as report 
an issue using our simple online forms.  Visit www.newcastle.gov.uk 
to find out more.

We’re making these changes because it’s quicker and cheaper for 
most people to contact the council by using the internet. There is no 
need to stand in a queue or wait on the phone.

In fact, as our website is available 24/7, you can do business whenever 
and wherever it suits.

Contacting Revenues and Benefits
If you need to contact Revenues and Benefits, you can do 
so by using our online forms at www.newcastle.gov.uk/
counciltaxforms and www.newcastle.gov.uk/bensforms

These forms are easy to use and give us the information we need 
to deal with your query.

If you contact us by phone you could end up waiting longer - 
especially during busy periods.

Visit our website, where there are forms available to help you 
with general enquiries, change in circumstances, moving home, 
applying for discounts, exemptions and council tax reduction.

You can also upload any documents and evidence that we might 
need. By doing this, you’re helping us to direct your enquiry to the 
right team so we can get back to you quicker.

We are no longer monitoring mailboxes 
council.tax@newcastle.gov.uk and benefits@newcastle.gov.uk – 
using our online forms is the easiest way to get in touch.

Keep up to date with our news 
Want to hear all our news as it happens?
We now use Facebook, Twitter and Instagram to 
let you know about a whole range of council news, 
activities and events. 
And by getting involved on our social media channels, 
you can get involved in the conversation instantly. 
Maybe you can show your support to our hard-working 
staff or tell us what you think about a new service?
We’ve posted a variety of different messages on our 
Facebook page this year which has been seen over 10 
million times.   
So why not give is a ‘like’ or a ‘follow’ to stay up to date 
with the latest news from Newcastle City Council? 

 Facebook: Newcastle City Council

 Twitter:  @NewcastleCC

 Instagram:  lovenewcastle

Council meetings
The council holds a number of meetings throughout 
the year which the public can attend. These include 
Cabinet, Planning meetings, City Council and 
Overview and Scrutiny meetings.   

The next Business Cabinet meetings will take place 
on Monday 21 January 2019 at 5.30pm and Monday 11 
February 2019 at 5.30pm.

City Council meetings usually take place on the first 
Wednesday of most months at 6pm in the Council 
Chamber at the Civic Centre. The next meetings will 
be held on Wednesday 9 January 2019 at 6.00pm and 
Wednesday 6 February at 6.00pm.

Dates of other meetings can be found at 
www.newcastle.gov.uk/committee-diary 

And you can view the papers for all meetings at http://
democracy.newcastle.gov.uk/ieDocHome.aspx. 

For more information, please phone Karen Christon 
on 0191 211 5024 or email 
karen.christon@newcastle.gov.uk.

Newcastle City Council is a 
not-for-profit public body. 
We are therefore legally 
obliged to provide the 
government (Cabinet Office) 
with information as part of the 
National Fraud Initiative (NFI)  
about all residents who: 

• Live in a council property

• Have purchased a property 
from the council

• Have applied for housing 
through Housing Options

• Pay Council Tax

• Have a residents parking 
permit or a blue badge

• Have a street trader, market 
licence or a personal licence 

to sell alcohol or are a taxi 
driver

• Have received monies 
from the council relating to 
personalised care packages

The Cabinet Office NFI 
will cross check this with 
information other public bodies 
have about you.

If they find evidence of fraud, 
they will ask us to investigate.  
For more details about this 
contact the Information 
Governance Coordinator at 
Newcastle City Council on 
0191 277 7666

or visit www.newcastle.gov.uk/ 
dataprotectionpolicy
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Our Newcastle Pages 6 - 11

We say happy birthday to the Tyne Bridge and Civic 
Centre. You can also read how the new three-year 
plan for 2019/2022 is shaping our future and find 
out more about the North of Tyne. 

Contents Christmas 
and New   
Year in  
Newcastle  
Pages 22 – 23

Things to enjoy  
this  Christmas  
and New Year.

Employment –  
creating  more  
and better jobs 
Pages 12 - 17

Newcastle is growing for everyone, with Newcastle 
Helix leading the way. Turn to pages 12 and 13 to 
find out how. Our city centre had a great summer. 
Read more about this and some of our other 
plans on pages 14 and 15. With an update on 
Killingworth Road on pages 16 and 17.

Education and Skills – the best 
learning opportunities for all 
Pages 18 – 20

Read about new approaches to education, our 
successful KS2 pupils and how apprenticeships 
can work for you. 

Housing – building more and 
better homes Pages 34 - 39

We are committed to providing a safe and secure 
private sector. Read more on pages 34-35. There 
are plenty of housing schemes across the city to 
meet the needs of our growing population. Details 
on pages 36 to 39.

Health and Social 
Care – a healthy,  
caring city
Pages 30 – 33 

News from your local NHS 
on pages 30 and 31.
And we’re working hard with partners to improve 
the mental health of people in the city. You can find 
more of pages 32-33.

Environment – a 
clean, green and  
safe Newcastle 
Pages 24 – 25

Find out how we’re helping 
to clean up our city’s air on pages  
24 and 25. With lots of good advice on recycling at 
Christmas, including details of bin collections over 
Christmas and New Year on pages 26 and 17. 
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News in Brief 

Our Remembrance Day appeal 
led to more than 20,000 hand-
crafted poppies being donated 
for a public display at Old Eldon 
Square. 
Local people and others from as far away 
as Australia took up our challenge to knit 
and crochet as many wool poppies as 
possible, creating a striking display at the 
war memorial to mark 100 years since the 
end of the First World War. An army of 
volunteers then gathered to help set up the 
display which resulted in a blanket of poppies 
spreading across the grass and onto the 
railings and trees around the square. These 
remained in place until after Remembrance 
Sunday and have now been washed and 
stored ready for future use.

We are thrilled that so many people took up 
this challenge to mark such a significant time 
in history -  a century since the signing of the 
Armistice.

Remembering the Holocaust
Holocaust Memorial Day takes place each year on 27 
January -  the anniversary of the liberation of Auschwitz 
by Allied troops at the end of the Second World War. 

Our city has always been very active in its support for this important 
day since it started back in 2000. The events that take place as part of it not only 
allow local people to commemorate and show their respect for the victims of 
the Holocaust and other genocides, it also provides an opportunity to learn more 
about different communities and the issues they may face. 

The theme for Holocaust Memorial Day 2019 is ‘Torn from Home’. If you would 
like to find out more, please email alison.flanaganwood@newcastle.gov.uk

A stunning 
poppy display 
to mark 100 
years since the 
end of the First 
World War

Make sure
you’re registered
to vote

You can apply online at 
www.gov.uk/register-to-vote 
it only takes five minutes

If not, you won’t be 
able to have a say on 
issues that affect you

Be part of the World 
Transplant Games    

In August 2019 Newcastle and Gateshead will proudly host the 
2019 World Transplant Games. 

The event will see over 3000 visitors, including transplant athletes, their 
supporters, living donors and donor families taking part in a week of sporting 
events in top venues across the city. To make these inspirational games a 
success hundreds of volunteers are needed and you can sign up to be part of 
these brilliant games now. 

The event takes place between 17 – 24 August and roles include working in the 
lead up and during the event. Applications are open now and anyone interested 
should visit the World Transplant Games website for more information. Here you 
can also find further details on how you can sponsor local athletes and support 
Team GB. 

The World Transplant Games are a celebration of a second chance of living 
life to the full and demonstrate the success of transplant surgery and how 
important staying active after a transplant can be. They also recognise the 
amazing sacrifice living donors make and highlight the need for more organ 
donors to sign the Donor Register. Visit www.worldtransplantgames.org

Support the 
Tyneside Crowd
We are thrilled to be supporting 
Tyneside Crowd, a community funding 
collaboration that is supporting inspiring 
community ideas across the city. 

Tyneside Crowd is a partnership between 
Newcastle City Council, Gateshead Council, 
Newcastle City Futures and Open Lab. It gives 
people the opportunity to run a crowdfunding 
campaign to support their local project. 

Tyneside Crowd is managed by Space Hive, 
an online crowdfunding portal, and looks to 
support projects that can transform a space, 
improve parks, secure equipment for local 
clubs or renovate buildings. The key criteria 
is that the project will improve, inspire and 
engage the local community. 

For more information and to look at which 
Tyneside Crowd projects are live in Newcastle 
visit www.spacehive.com
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Our Newcastle

As the fourth bridge to be built over the River Tyne, it has 
become a striking part of the Tyneside skyline and holds 
a special place in Geordies’ hearts. 

Recognised across the world, it’s become the focal point 
for many important and high-profile events. It symbolises 
the Great North Run, with 54,000 runners crossing it every 
year and the Red Arrows passing overhead. And in 2012 
during the London Olympics, the largest Olympic rings 
in the UK were displayed on it to mark the Olympic torch 
relay passing through the city. 

The much-loved bridge was designed by Mott, Hay 
and Anderson and is often compared to the Sydney 
Harbour Bridge. In fact, they were both built by the same 
contractors Dorman Long & Co. Ltd. 

Last August, 93 years after the construction first began, 
the bridge finally achieved the national recognition that we 
always knew it deserved when it was upgraded to Grade 
II* Listed status. We are proud to say that this now means 
our fantastic bridge is one of the most architecturally and 
historically important structures in the country. 

So happy birthday to the Tyne Bridge. We are very proud 
to call you our own.

Photo courtesy of Newcastle Chronicle

A new civic heart for 
our city 
If you have visited or passed by the Civic Centre recently you 
will have probably noticed that there is quite a lot of work 
going on. 

As part of our ambitions to create a new civic heart for our city, we are 
starting to redevelop our historic home, transforming two now empty 
blocks into new bespoke courts and offices, ahead of HM Courts and 
Tribunals moving in at the end of 2019.

We will also be creating a new light and airy public entrance on 
Ceremonial Way. This will include a new reception area and café, 
making the Civic Centre a much nicer place for visitors. 

The Civic Centre has been home to Newcastle City Council for 50 years. 
It was officially opened by King Olav V of Norway and has been at the 
heart of civic life since then. It has hosted royal visits from both Queen 
Elizabeth II and Prince Charles, as well as other important dignitaries 
and VIPs. And each year it provides a warm festive welcome when the 
people of Bergen bring their annual Christmas gift of a tree to our city. 

Sir Robert McAlpine originally constructed the now listed building back 
in the 1960s. The construction company is back on site 50 years later 
converting the building ready for the next phase of its life. As a Grade II 
listed building, the famous seahorses that sit at the top of the tower, ‘River 
God Tyne’ and ‘Swans in Flight’ will remain.

The work is due to be completed in November 2019, with the money we 
get from renting out offices covering all of the building and redevelopment 
costs. This will not only produce a new civic heart for the city it will also 
make the Civic Centre more energy efficient and save money on costly 
repairs. This money can then be used to support council services.

Happy birthday to Wor bridge 
Our iconic Tyne Bridge celebrated its birthday in October, marking 90 years since it was 
officially opened by King George V and Queen Mary back in 1928. 
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Our Newcastle

Income from schools, Housing Revenue 
Account and capital projects (£81.7m)

Specific government grants (£92.9m)

Funding from NHS and other third 
parties (£48.8m)

Sales, fees and charges (£96.2m)

Revenue support grant (£26.2m)

Business rates (£90.8m)

Council Tax (£109.9m)

Where our income comes from
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Shaping our future 
together
A three-year plan 2019-2022
We need to save £60m over the next three years to set  
balanced  budgets - £20m next year. Having saved £267m  
over the last  eight  years, it is impossible to reach our  
savings target  without making really difficult decisions.

To support  
our priorities, 
we will:
• Invest £360m over the next 

three years in new homes, 
roads, pavements and facilities 
for disabled people. This will 
help us meet the demands of 
a growing population

• Improve support for vulnerable 
pupils and 16-19-year-olds 
from low income families so 
they can stay in education and 
reach their potential

• Encourage people to produce 
less waste, recycle more 
and encourage communities 
to do more to keep their 
neighbourhoods decent

• Narrow the gap between 
wellbeing and health across 
the city and transform support 
for vulnerable adults to 
maintain an appropriate level 
of support

• Build more and better homes 
that meets the needs of 
residents. Housing growth in 
Newcastle is currently at its 
highest level for 30 years

Timetable
• November 19 Cabinet 

agreed to consult residents, 
businesses and partners on its 
three-year plan

• January 6 public consultation 
on the plan closes

• February 11 Cabinet meets to 
consider a revised plan in view 
of the public’s feedback and 
recommends the draft budget 
to council

• March 6 City Council meets to 
debate and agree the budget

Priorities
Our three-year plan will be centred 
around the council’s five priorities:

• Employment: creating more and better 
jobs

• Education and skills: the best learning 
opportunities for all

• Environment: a clean, green and safe 
Newcastle

• Health and social care: a healthy, caring 
city

• Housing: building more and better homes

Have your say
Turn to page 10 to find how you can have your say on the city’s draft budget.

Challenging proposals
To reach our savings target we’ve been forced to consider some difficult proposals. 
These include:

• Reviewing disabled parking to ensure there is adequate provision and, charging 
Blue Badge holders for parking in multi-storeys and off-street car parks

• Reducing the Shopmobility service from six days per week to three and ending free 
parking for scheme members

• Reviewing Sunday and evening parking charges

• Closing the City Library at 5pm three days a week and not opening on Sundays

• Continue reducing our financial contribution to Tyne and Wear Archive and Museums 
leading to five Bank Holiday closures for Discovery Museum and Laing Art Gallery

• Charging for replacing general waste and recycling wheelie bins in line with our 
previous announcement

Council Tax
We are proposing:

• A council tax rise of 2.95 per cent

• A 1 per cent rise in the Government’s adult social care precept total 3.95 
per cent

• This means 80p per week on a Band A property or £1.20 per week on a 
Band D property

• We will use the £3.1m raised in council tax to pay for frontline services

In some parts of the country, councils 
have literally gone bust but in Newcastle 
we have taken a long hard look into 
the future. By working with partners 
and communities we have managed to 
hold onto much loved facilities such as 
leisure centres, parks and libraries. But 
with austerity in local government set to 
continue we need more bold solutions 
if Newcastle is to continue as one of the 
UK’s fastest growing cities.

We are currently consulting on a 
three-year plan to give residents time 
to prepare for reductions and give 
us time to transform services, so we 
can minimise the impact. We have set 
out a draft budget and want to know 
what you think of our proposals. I urge 
everyone to get involved and help 
shape our future together.

Leader of Newcastle City Council, Cllr. Nick Forbes
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Our Newcastle

We don’t have all the answers so that’s why it’s important you 
have your say. We’re keen to hear from as many people as 
possible. 

We set out our proposals on 9 November 2018 and now want you 
to have a go at trying to set a balanced budget. 

We have relaunched the People’s Budget online simulator that 
allows you to take on the role of a councillor and decide where to 
make reductions to budgets or generate income.

The simulator allows you to see how every decision has a 
potential impact on the delivery of services. Alongside this you 
will see breaking news headlines to hit home the real-life impact 
of cuts on council services. It also pools together everyone’s 
individual budgets to produce ‘The People’s Budget’ - an 
overview of all those who have taken part. 

To take part in the budget simulator visit 
www.letstalkbudget.org.uk.

Our Let’s Talk Newcastle website sets out the three-year plan 
in detail, including short videos explaining proposals that will 
impact on services in 2019/2020. You can give us detailed 
feedback on these proposals by completing online surveys at 
www.letstalknewcastle.co.uk.

You can also email your comments to letstalk@newcastle.gov.uk. 

Having your say on these proposals matters. All feedback we 
receive through this consultation will be analysed and will help 
councillors to make decisions on the plan in March 2019. We 
will reflect on the feedback and publish an updated plan on our 
website in February. This will include a report summarising all the 
comments we receive and how they have informed any changes 
we may make to our plan.  

You can have your say up to midnight on 6 January 2019. 

For more information on the budget visit our website 
www.newcastle.gov.uk/budget.

How to have your say on our 
draft council plan
Setting a balanced budget when we need to find £60 million of savings forced by cuts in 
government funding and rising cost pressures, means challenging decisions need to be made.

North of Tyne describes the area 
covered by Newcastle, North Tyneside 
and Northumberland local authorities. 
We have now all signed a historic 
devolution deal that will bring an extra 
£600million to our area over the next 30 
years. This means we can make more of 
our own decisions and spend money in 
ways that will increase jobs and skills to 
benefit everyone who lives here.   

We want our area to be a great place 
to live and do business, so it’s all about 
people. Those in our city, towns and 
countryside and those in business.  And 
we want to narrow the gap between 
those who have a lot and those who 
have a little and make sure local people 
have a say on our region’s future. 

How will we do this?  
• By championing enterprise, helping 

local businesses to flourish and 
encouraging new businesses to move 
here. In the next 30 years we aim to 

create 10,000 new jobs. We will soon 
be launching a new fund, with money 
to help with this. 

• We’ll creating the leaders of 
tomorrow by providing every young 
person in the region access to a high- 
quality education and the right skills 
and qualifications to go into training, 
apprenticeships and jobs. Our new 
Education Challenge will help us to do 
this. 

• Making sure we’ve got a hotbed of 
talent by working with businesses and 
employers to improve work practices, 
pay and conditions so it’s easier for 
people to take up local jobs.

• Lighting the spark of innovation 
and supporting start-up and growing 
businesses, especially in new 
technologies, science and data. 

• Improve our network of connections 
for a better transport system, making 
it easier to travel across the North, the 

county and internationally. We’ll be 
rolling out superfast broadband across 
the region, meaning communities can 
stay connected. 

• We want the North of Tyne to be a 
place that makes us all proud, with 
vibrant local neighbourhoods that 
provide opportunities, more jobs and 
a variety of good quality homes. And 
we know we live in a beautiful place 
so will encourage tourism, so more 
people can appreciate this too. 

So, what happens next?
We’ll be getting on with encouraging 
more jobs and growth. Then in May 2019 
there will be the election of a Mayor for 
the North of Tyne. This will give us all a 
stronger and more powerful voice, so it’s 
important you get involved. We will be 
telling you much more about this in the 
coming months. 

Want to know more? Visit 
www.northoftynedevolution.com

North of Tyne – 
the home of ambition 
You may have heard of the North of Tyne but wondered what it means to you. 
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Newcastle Helix is a new 24-acre development on the historic 
former Scottish and Newcastle Brewery site. It is set to create 4,000 
new jobs and will be a huge boost to the local economy.  

Helix will see hundreds of researchers, businesses and homeowners 
living and working side-by-side, along with great food, drink and 
entertainment venues and three beautiful new public spaces.  There 
will be 500,000 square feet of office and research space, and 450 new 
homes forming part of one of the biggest urban regeneration projects 
of its kind in the UK.  

Already on site is The Core, home to new and growing knowledge-
based businesses, and the Urban Science Building (USB), a living 
laboratory for world-class research and education in computing, 
digital technology and engineering. 

Connecting Newcastle to the 
world . . . and beyond!  
Everyone knows we all now live in the digital age, and Newcastle 
is fast becoming the prime digital destination for business. 

At one end of the scale there’s Stellium, operating the UK’s 
largest purpose-built data centre and linking us to the world 
with a 40km metro area fibre network. And then there’s the 
North Sea Connect project. A high capacity fibre cable to 
Denmark, Northern Europe and North America that puts us 
firmly at the heart of the global digital map.
We have recently welcomed Gavurin to the city. The data 
analysis consultancy already has international clients and 
was initially attracted to Newcastle because of the advanced 
fibre infrastructure only metres from its new headquarters 
at Racquets Court, College Street. This will give them a real 
competitive advantage.
But local people are also benefitting too. We have free public 
WiFi across the city centre, giving everyone the chance to 
connect, and our broadband connection speeds are more than 
30 times faster than the average. 
It’s clear Newcastle has an eye on the future, and we’re shaping 
it here in the present.

Growing Newcastle for 
everyone

We want to create a city with a vibrant 
economy, where success is enjoyed by 
everyone who lives here. As part of North 
of Tyne, we share the joint ambition of 
bringing people and opportunities together 
to help reduce inequalities in our city.

The Biosphere has just opened its doors.  
This brand-new lab facility also offers state-of-the-art 
offices and conference space. And construction of The 
Lumen, Legal & General’s flagship office building is 
well underway. 

The Learning and Teaching Centre is due to open in 
autumn 2019, and 2020 will see the launch of the new 
National Innovation Centres for Ageing and Data. These 
centres will allow the university to link academic talent 
with industry and the public sector to help develop 
skills needed to solve real world problems.  

For more information visit newcastlehelix.com

Three partners, one vision: Living Better 

Employment – creating more and better jobs 

Supporting people into jobs 
and training
One year after its launch, North of Tyne Community Led 
Local Development, a £2.1million grants programme, 
is gaining momentum. Local projects have now been 
awarded the first grants and are supporting local people 
from areas of Newcastle and Wallsend to find employment, 
access training or set up and grow the business.

‘Growing Together’, run by Scotswood Natural Community 
Garden, is one of those first projects. It supports local 
residents with learning difficulties, physical disabilities 
or mental ill health to gain new skills, qualifications and 
practical experience. Over two years 45 people will design 
and develop a Dementia Friendly Garden and learn how to 
produce and sell juices, preserves and honey. This should 
help them to find a job or start looking for one, move to 
formal education or start regular volunteering.

Our CLLD programme is funded by European Regional 
Development Fund and European Social Fund as part of 
2014 to 2020 European Structural and Investment Funds 
Growth Programme. There will be more opportunities for 
local organisations to apply for grants in 2019 and up until 
2021.

To find out more, please 
visit our website 
www.northoftyneclld.org.uk

Newcastle has been voted the best place to work in the UK (according to Startups.co.uk, 2018) and is home to nearly 8,000 
businesses. This is nearly 30 per cent more than in 2011. And more people in the city now have jobs compared to last year. 
This is good news for everyone as successful businesses and more jobs makes our city a better place to live. 

Newcastle Helix – here to help us all 
live better lives.
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Employment – creating more and better jobs 

Changes 
to road 
layout at 
Haymarket 
The area around the Haymarket is one of the busiest pedestrian areas 
in the city, with thousands of people walking through there every day.

Last year we made some temporary changes there to create more space for 
people on foot, make it easier and safer to cross the road and simplify the 
road layout.

We used temporary materials so that we could look at how the new layout 
was working before we make any permanent changes

We’ve found that the layout has worked well but some small changes are 
needed. 

We’re now working on the final design for the area, which we hope to put in 
place permanently next year. This will include making changes to the current 
crossing between Northumberland Street and Barras Bridge.

We’re also working with students at Newcastle University to look at how we 
can make the most of the new public space on the corner of Barras Bridge 
and St Mary’s Place.

We’ll have an update on this for you next year.

As well as fairground rides and a giant astro-turfed sofa, you 
might have also spotted a couple of rhinos in the city centre.

It was all part of a transformation of two of the city’s busiest 
shopping areas – Northumberland Street and Blackett 
Street.

Both were turned into relaxing, family friendly spaces where 
people could sit and spend time in the sunshine.

We worked with NE1 to put in place the temporary changes, 
which included closing Blackett Street to traffic during 10 
weekends.

Events held on Blackett Street during the weekend closures 
ranged from the HSBC Bike Ride and Newcastle Pride to the 
Newcastle Motor Show and Mela.

There was also a series of popular family fun days, which 
featured green spaces, giant family games, fairground rides 
and seating.

On Northumberland Street a village green was created, 
complete with bean bags, deck chairs and white picket 
fencing – not to mention the life-size rhinos.

It was all part of efforts to make the city centre a more 
pleasant and family friendly place to attract more people 
and help boost the local retail economy.

We know that lots of you enjoyed the transformation, with 
many people praising the new-look city centre on social 
media and in face to face surveys.

Summer in the city  

There was something noticeably different about Newcastle this summer – and we’re not just 
talking about the fact that we enjoyed some of the sunniest weather we’ve seen in years!

These are just some of the comments people made.

“The green space and seating was amazing over the 
summer. It needs to stay.”

“It’s paved all over and needs some greenery to make 
it softer and nicer.”

“As an older person, I really appreciate the seating”

“It’s a bit like being abroad. I’ve sat and had my 
sandwich here and I’ve thoroughly enjoyed it.”

“It’s like a bit of the countryside in the city. I love it. 
My grandkids are playing and I can sit here in the sun.”

We’re continuing to work with NE1 to look at what permanent 
changes we can make to improve the city centre, support  
business and create a city centre to be proud of.

We’ll keep you informed as we develop our plans.  
Check out page 23 to find out more about NE1’s winter 
programme on Northumberland Street.

Let’s beat 
Christmas 
congestion
Nobody wants to be stuck in traffic. 
But at this busy time of year lots of us are heading for the shops – and 
that can mean a nightmare on the roads.

It doesn’t have to be like that though as there are lots of things we can 
do to avoid causing, and being stuck in, Christmas congestion.

If you don’t have to drive into town then it may be easier to leave the car 
at home and get the bus or Metro.

But if you do need to travel by car then thinking about where you’re 
going to park before you set off can really help.

Popular car parks in the centre of the city often get busy quickly, 
resulting in queues of people waiting for a space.

There are plenty of car parks around the edge of city centre and, while 
you might have couple of minutes extra walk to the shops, you’ll probably 
get there quicker as you’ll be spending less time sitting in traffic.

Many of the spaces in these car parks remain empty, even while people 
are queueing to park elsewhere.

You can look up where the car parks are, and find the ones that are most 
convenient to you depending on your route into town, at 
www.newcastle.gov.uk/carparks.
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Northern Gas Networks (NGN) moved 
three major gas pipes on the section 
of carriageway due for improvement 
as part of our £13.5million road-
widening scheme on the A189 in 
South Gosforth.

This part of the project was hampered 
by many difficulties which has 
severely delayed the scheme, such 
as discoveries of asbestos and issues 
with a water pipe.

NGN has left the site at Killingworth 
Road and our construction teams are 
working there.

Now we’ve taken over the site we will 
soon be able to give a firmer date of 
when the road can be reopened. It is 
estimated this will be early in 2019. 

The problems NGN encountered with 
their gas works has had a knock-on 
effect on the wider project timeline so 
there is still lots of construction work 
to do.

We plan to open the road to two-
way traffic as soon as it is safe and 
practical to do so but there will be 
ongoing roadworks and lots of activity 
on site.

We will provide regular updates so 
people know what is happening on 
site and when motorists can expect to 
start using the road again.

As the road is wider, there is more 
space on the carriageway to allow 
construction teams to work alongside 
traffic. 

Vehicles heading towards Newcastle 
will use one lane of the new road and 
cars travelling north will use one lane 
of the old carriageway.

We appreciate that the delays have 
been very frustrating for commuters 
and those living nearby so we would 
like to thank everyone for their 
patience. 

Once complete the new wider 
carriageway will reduce congestion, 
improve air quality, reduce journey 
times and improve public transport 
reliability.

Right: How the new road will look

Below: Progress on Killingworth Road

Employment – creating more and better jobs 

Future of Salters Bridge
Salters Bridge is a medieval Grade I listed ancient monument 
which connects Hollywood Avenue to Garden Village. 

We closed Salters Bridge to traffic to protect residential areas 
from rat-running during the closure of Killingworth Road. We 
plan to open it again once Killingworth Road re-opens next 
year. 

We have not decided on the long-term future of the bridge. 
We will be talking to residents about their experience of the 
closure and want to hear their views on future access plans for 
the bridge as part of a consultation in 2019.

Coming soon Blue House 
and Haddricks Mill
Killingworth Road is a key commuter route which leads onto 
Haddricks Mill double roundabout and connects to Blue 
House roundabout in Gosforth.

Both are dangerous junctions which suffer from high levels 
of congestion leading to poor air quality and poor public 
transport reliability. We’re finalising plans to tackle these 
issues which we will share with you in the New Year.

New milestone for 
Killingworth Road
Improvement works to Killingworth Road have reached a new milestone as the 
major gas diversion works are now complete.
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It is estimated that there are over 110,000 
roles in the care sector across the country, 
and in Newcastle the pressures on 
services and ageing populating means it is 
important that young people consider care 
as a career. 
Currently in Newcastle 3,200 adults aged 
65 and over receive long term support – a 
number which has been steadily rising over 
the last few years. To help bridge this gap 
we recently made a pledge to recruit an 
additional 165 social care staff by 2022. 
The new recruitment campaign, which is 
being led nationally by the Department of 
Health and Social Care, is focusing on the 
different types of care across the sector. 

Adult social care is a varied, rewarding 
and challenging career. From working in 
a residential care home to supporting a 
person with a learning disability in their own 

home, there is something for everyone. 
Visit our website to get the latest jobs 
available or head over to 
www.everydayisdifferent.com

Follow us on Twitter - @NewcastleCC18

Celebrating an 
ambitious approach 
to employment

Education and Skills – the best learning opportunities for all

Every day is different when you care 
We recently launched a new recruitment drive for more adult social carers, highlighting the vital role they 
play in supporting some of the city’s most vulnerable adults. 

North East Futures UTC, a brand-new school specialising in 
digital technology and health sciences has opened its doors 
in Newcastle.  
Boasting a unique learning environment that supports pupils to achieve 
their core qualifications, North East Futures will also provide hands on 
experience with some of the region’s most forward-thinking businesses. 
The school has a strong focus on careers in the digital and health 
sciences sectors. It works with partners including the University of 
Sunderland, Ubisoft, Sage, NHS, Dynamo and Academic Health 
Science network, creating a wealth of talent for some of Newcastle’s 
thriving sectors.  
North East Futures is based in Newcastle city centre and is holding a 
series of open evenings to welcome potential new students and their 
families to learn about and experience this modern new school.  

For more information visit www.nefuturesutc.co.uk

The future is 
bright for new 
Technology 
College

A huge well 
done to our Key 
Stage 2 pupils
SATS success              
Newcastle       National 

Reading, writing and maths  
combined (%)
2018 2017 2016
 

Reading Test (%) 
2018 2017 2016

Writing Test (%) 
2018 2017 2016

Maths Test (%)
2018 2017 2016

 

We are celebrating another year of 
amazing Key Stage 2 (KS2) SATS (Standard 
Assessement Tests) results that once again 
saw us beat the national figures. This is the 
third year in a row that the results have risen 
consistently across the board. 

We work closely with schools in the city to 
provide the highest quality education to all 
children and young people, so are very proud 
of this achievement. 

Well done to all children and their families 
who helped be part of this success and good 
luck with your continued education journey.
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Our Connexions team is working with partners to look at 
unique and inspiring ways of supporting young people with 
learning difficulties and disabilities into employment once 
they have finished their route through education. 

The latest initiative – New Ambitions is run by Newcastle City Learning. 
This will see young people take up roles within the council, helping 
them develop skills, confidence and experiences to take strong steps in 
their careers. It is hoped New Ambitions will work with 20 people over 
the next three years, with the first person having already taken up their 
new role. 

This dedicated partnership approach has seen an increase in the 
number of supported internships across Newcastle.  Supported 
internship placements are taking place in a variety of different 
organisations, from hospitals, high street shops to cafés. 

You can find out more about our supported internships by visiting the 
Newcastle Local Offer website, or visit the Our Newcastle, Our Great City 
Facebook page and hear about Deborah, who is enjoying a Supported 
Internship with Tiger in Eldon Square.

For more information please visit 
www.newcastlesupportdirectory.org.uk

Below: The different routes we use to support people with Special 
Educational Needs and Disabilities (SEND) into employment.
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Education and Skills – the best learning opportunities for all Our Newcastle

We’re renowned the world 
over for our warm Geordie 
welcome and we’re fast 
becoming known as a major 
sporting destination. In 2019 
some of the biggest games 
in European rugby, the 
European Champions Cup 
and European Challenge Cup 
will be coming to the city.
St James’ Park, the home of 
Newcastle United FC, plays 
host to the matches which 
will crown Europe’s best on 
the weekend of 10-11 May.
This is going to be a 
phenomenal weekend of 
rugby in the city and we can 
expect a packed stadium 
for both games as tens 
of thousands of fans and 
visitors flock to our city.
Working with 
Newcastle Falcons, 
NewcastleGateshead 
Initiative (NGI) and 
Newcastle United FC, 
we’re planning on 
making this one of the 
biggest events the city 
has ever seen with a 
huge Fan Village set up  
on the Quayside and 
food stalls, bars, screens 
and entertainment.

Hotels, restaurants, bars, 
taxis and tourism businesses 
will also be busy for an 
event which should bring in 
over £30million to the local 
economy.

Tickets for the matches are 
going fast, so make sure you 
book yours now at 
www.newcastle2019.com.
Tickets are priced from £5-
£15 for juniors and £15-£45 
for adults for the European 
Challenge Cup final, and £10-
£25 for juniors and £20-£120 
for adults for the European 
Champions Cup.
Whether or not you are a rugby 
fan – Newcastle is certainly the 
place to be this May.
Newcastle 2019 – rugby’s 
greatest party!

Come and join us for the 
greatest weekend in rugby

We can make Apprenticeships 
work for you 
Do you want to learn new skills and gain qualifications whilst 
earning a wage? If so an apprenticeship may be the route for you, and 
Newcastle City Learning is here to help you, every step of the way. 

Please keep an eye out for Newcastle City Learning’s Adult Learning brochure that is being 
delivered with this edition of Citylife.  You will find information about courses, apprenticeships 
and other learning.

A better fuel 
deal could save 
you money

 

Have you switched your home 
energy supplier yet? 

The regulator Ofgem has estimated that 35% of 
households have never switched their supplier and 
could be missing out on average savings of £300 
a year. 

64% of households are on their supplier’s Standard 
Variable Tariff because they have never changed their 
tariff, or their cheaper tariff has come to an end. 

So don’t leave it any longer.

You will need the details of your current deal and 
the amount of energy that you use before you start. 
You will be able to find this information on your bill or 
annual statement. 

If you prefer to talk to someone then please 
phone: 0800 188 4926

If you need any help or have any questions, please 
contact Energy Services on 0191 278 3427 or 
email energy@newcastle.gov.uk

Why not try our free price comparison and 
switching tool and see if you can save money? 

www.newcastle.gov.uk/energyswitch

We’d now like to tell you Shannon’s story. She has just 
completed her intermediate apprenticeship in Business 
Administration at GT3 Architects in Jesmond. 
My employer has welcomed me with open arms into the business. 
Within the time that I have been employed by GT3, my talents have 
been recognised and GT3 has sought to utilise and nurture them 
by any means possible, such as allowing me to use my skills in the 
Graphic Design field within the business and sometimes by working 
with the design team. 

My employer goes above and beyond by being understanding, 
kind, positive and giving me recognition for a job well done and 
constructive criticism on things I could improve on. This pushes me 
and expands my knowledge and capabilities. 

The team at GT3 has been so kind, patient and supported me 
through difficult personal circumstance. They have aided in my 
development and in growing my confidence not only within the 
workplace but also as a whole. They have been there for me 
whenever I have needed anything and have offered a friendly, loving 
and positive office atmosphere that I look forward to every workday.

My employer has given me skills, knowledge, memories and 
friendships that will not only put me at a great advantage within the 
working world and the future, but ones that I will treasure forever.

And a word from Shannon’s assessor at Newcastle City 
Learning, Phil Hodgson
Shannon has been an absolute joy to work with. She has remained 
considerably ahead of her target throughout her apprenticeship 
and she also took on additional work to develop certain areas of 
her personal skills.  

Shannon’s written work was always completed to an incredibly 
high standard and she always reacted very positively to feedback 
or new ideas to develop her work to an even higher standard.  

An apprenticeship is a genuine job and you will be employed from day one. It combines practical training in a job with study. 

At Newcastle City Learning we have a dedicated team who can help young people secure an apprenticeship and employers to find an 
apprentice. Anyone who is interested should get in touch. 

Visit www.newcastlecitylearning.ac.uk for more information. Phone 0191 277 3506 or email nclapprenticeships@newcastle.gov.uk
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All sites will be open on the normal days up to and including 
Sunday 23 December 2018 and reopen on the normal days 
from Friday 4 January 2019. 

Some of our bigger sites will be open between Thursday 27 
and Sunday 30 December. Details can be found at  
www.newcastle.gov.uk/libraries. 

Our contact centre will be open as normal up to and including 
Monday 24 December and reopen on Thursday 27 December. 
It will be closed Christmas Day, Boxing Day and New Year’s 
Day. 

See page 26 for details of bin collections over Christmas and 
New Year

Follow us on Twitter - @NewcastleCC22

Christmas and New Year in Newcastle 

Enjoy our amazing 
Christmas markets 
Head into the city centre this Christmas and 
experience our special markets. 

Christmas at the Grainger Market 
The Grainger Market is a hidden city gem with a fantastic 
array of local shops selling all things Christmassy. The market 
is open every day in December up to and including Sunday 
23 December, Monday to Saturday 9am to 5.30pm and 
Sunday 11am to 4pm. 

Christmas night market
Why not enjoy a festive-filled night on Thursday 6 December 
and head to the Grainger Market after you have enjoyed the 
lighting of the Bergen Tree? The market will be open to 10pm 
for fun and festivities.  There will be three stages with music, 
bands and choirs to enjoy, and Santa, dancing, workshops, 
special discounts, street food, history tours, festive bars and 
a Christmas sing-along at 8pm. It’s a packed programme. 

Christmas arts and craft markets  
On 1 December come along to the Make and Mend fair 
where local makers, artists and designers sell unique, 
handmade and recycled creations. 

Or enjoy the Arts and Crafts market on 8 December with a 
fabulous range of high quality and unique gifts available from 
local traders selling a wide-range of hand-crafted products. 

The Vintage and Collectable market also runs on 15 
December. Look through the clothing and accessories for 
something preloved and unique.

Bergen Tree
Newcastle’s Lord Mayor will invite the Mayor of Bergen to 
switch on Civic Centre’s Christmas tree lights at a special 
ceremony on Thursday 6 December at 6pm. 

Each year, the people of the Norwegian city of Bergen, our 
twin city, present us with a tree as a gift of goodwill. 

The evening will include a traditional carol service inside 
the Grand Entrance from 5.30pm, and celebrations will 
move outside to see the illumination of the tree. 

This is a free event, and everyone is welcome to come along. 

Christmas and New Year opening times for our Contact Centre, Community and Information 
Hubs and libraries

Festive market 
The fabulous festive market around the 
Monument injects a blaze of local and 
international colour, smells and sounds into 
the city’s seasonal retail  experience.   
You will find over 50  traders in beautiful 
chalets packed full of unusual Christmas 
gifts and festive foods. It runs until 
Sunday 16 December. 

Quayside Sunday market
The Quayside’s vibrant weekly market  
showcases local artists, designers and  
traders every Sunday of the year from 9am  
to 4pm. Bustling with traders selling quality local  
crafts, artwork, jewellery, fashion and a wonderful array  
of international street food together with the traditional 
stalls selling plants, clothing, sweets, ice cream and toys. 

 
Copy to follow

New Year’s Eve fireworks to return 
to city centre

31 December 2018 sees the welcome return of 
Newcastle’s New Year celebrations with a spectacular 
firework display in Newcastle city centre.

The free family-friendly display will start at 6pm outside 
Newcastle Civic Centre with a dazzling 15-minute spectacle 
to music. 

We’re again teaming up with NewcastleGateshead Initiative 
(NGI) and outdoor art experts Walk the Plank to bring a touch 
of myth and magic to the celebrations.

Heart North East radio presenter Tom Campbell will be 
entertaining the crowds at Newcastle Civic Centre from 
5.30pm.

Throughout the afternoon the city centre will start to come 
alive as street theatre and music add to the building buzz 
and atmosphere of New Year’s Eve.

This vibrant celebration will be a lovely way to see out 2018 
and welcome in 2019. There will be plenty to see and do 
across Newcastle City Centre over the Christmas and New 
Year period and this will be a fitting finale for our celebrations. 

From 16 November, right through until the new year, families 
and festive shoppers also can take a break from shopping 
and enjoy a spin on one of NE1’s fairground rides, which can 
be found at three locations along Northumberland Street. 
There will also be Christmas games for families to try their 
hands at, as well as the return of the spectacular Helter 
Skelter at the south end of the street. 

For more detail about the wider 
NewcastleGateshead Winter Festival, please visit: 
www.newcastlegateshead.com/winterfestival
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Environment – a clean, green and safe Newcastle 

Although you can’t see it, pollution is a 
big problem. And it’s having a serious 
impact on our health. 

Across the county, poor air quality is 
linked to around 40,000 early deaths a 
year, including hundreds in our area.

It’s linked with cancer, heart disease and 
breathing problems and new research 
suggests it may also be linked with 
dementia.

We want to make our city a cleaner and 
healthier place to be.

We’re working with neighbouring 
councils in Gateshead and North 
Tyneside, to look at what we can do to 
tackle the problem.

But this isn’t just about what councils 
can do.

The biggest cause of pollution is traffic, 
which we can all do something about.

Using public transport, cycling, walking 
and car sharing are just some of the 
ways we can all make a difference.

We’re already working on a number 
of things to make it easier to reduce 
the number of car journeys we make, 
including creating more efficient bus 
routes and better cycling networks.

To find out more about this issue, and 
how you can help tackle it, visit 
www.newcastle.gov.uk/cleanair 

Tackling poor air quality
Poor air quality is a national problem and several other councils are also looking at how they can tackle it.

This is because the government has made a legal order that names areas across the country, including part of the A167 Central 
Motorway and Tyne Bridge and a section of the A1058 Coast Road, where pollution levels need to be reduced.

The legal order means we have to reduce pollution levels in the affected areas in the shortest possible time.

The government has said we must consider putting in place charges for certain types of vehicles and that any alternative 
measures we propose must be as quick and effective as a charge would be in addressing the problem.

We’re looking at a range of measures to see how effective they would be and you’ll have the chance to tell us what you think 
when we carry out public consultation early next year.

A great city deserves clean air
If you follow us on social media you’ll have seen lots of messages and images about air pollution like the 
one on the opposite page.
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Environment – a clean, green and safe Newcastle

Household 
waste recycling 
centres
Piles of wrapping paper, heaps of plastic 
packaging and countless cardboard boxes 
are a common fixture of the festive season. 
We have three centres you can use to 
recycle and dispose of waste properly this 
Christmas and New Year.

• Our Household Waste Recycling Centres 
are at Brunswick, Walbottle and Byker. 

• These are for the use of Newcastle 
residents only. 

• Each one is open every day of the year  
except Christmas Day, Boxing Day, and 
New Year’s Day. For your safety we do 
not allow pedestrian access to the sites.

• All three Household Waste Recycling 
Centres close at 6pm in winter and 8pm 
in summer. Last entry is 15 minutes 
before closing for small loads in cars, 30 
minutes for large loads in cars and one 
hour for vans.  

• The Walbottle site will open at 10am 
from 7 January 2019. The other two sites 
open at 8am. 

• Brunswick Household Waste Recycling 
Centre no longer accepts rubble. You can 
use the other two sites to dispose of this. 

You can find details about what can and 
cannot be recycled and disposed, and 
the locations of each site on our webpage    
www.newcastle.gov.uk/hwrc

We are one of the partners involved in 
the Waste Commission and the good 
news is that as a city we’ve already 
made great progress. 

It seems both local people and local 
businesses have really embraced the 
challenge of reducing the harmful impact 
of waste. And here are some of the great 
things that are happening across the city. 

• The use of single-use plastic, for 
example straws and cutlery, is being 
stopped where possible. Some bars 
and clubs in the city have already 
stopped using them. 

• We are challenging schools to reduce 
their use of plastic too, as well as 
offering an environmental education 
service to every school. 

• Businesses are being encouraged to 
use compostable coffee cups and 
lids and customers are encouraged to 
choose them.   

• We want everyone to support Refill 
Newcastle – this promotes places in 
the city where you can refill your water 
bottle rather than buying a new one.   

• We’re improving recycling across all 
council buildings, including the Civic 
Centre. 

• Local people are getting more 
information about waste and 
recycling. We’ve also put our 
messages on bin lorries and street 
litter bins.  

• Our garden waste collection service 
helps the environment and we’re also 
encouraging everyone to compost 
more. 

• The company that disposes of the 
city’s waste is looking at different ways 
to do this so the service is a greener, 
more environmentally friendly one. 

Students are 
playing their part too
We work closely with students, the 
universities and students’ unions to 
provide different solutions in student 
areas. These include more charity bring 
banks, skips at the end of term and a text 
system to alert students when to put their 
bins out. We’ve also been working with 
British Heart Foundation, encouraging 
students to donate their unwanted stuff 
rather than throwing this away. At the end 
of the summer term nearly 15,000 bags 
were collected. This is equivalent 
to diverting 120 tonnes of waste away 
from landfill.

Normal collection day Revised collection day

Tuesday 25 December 2018 Thursday 27 December 2018

Wednesday 26 December 2018 Friday 28 December 2018

Thursday 27 December 2018 Saturday 29 December 2018

Friday 28 December 2018 Sunday 30 December 2018

Tuesday 1 January 2019 Wednesday 2 January 2019

Wednesday 2 January 2019  Thursday 3 January 2019

Thursday 3 January 2019 Friday 4 January 2019

Friday 4 January 2019 Saturday 5 January 2019

Normal collections start again on Tuesday 8 January 2019.

For all information and updates about bin collections and 
putting the right waste in the right place visit 
www.newcastle.gov.uk/bins 

A-Z of  
Recycling 
If you are ever unsure about what 
items go in which bin, and what you 
can and cannot be recycled, we’ve 
got a handy A-Z guide to take away 
any confusion.

From air beds to yoghurt pots and 
lightbulbs to spectacles, you’ll 
find many household items with 
instructions of where they go. 

Visit https://www.newcastle.gov.uk/
recycling-z

Reducing the problem of waste
Over the last few years we have been looking differently at how we deal with waste, and in February the Waste 
Commission’s report ‘No Time to Waste’ was published. This outlines the actions that the city could take to 
achieve our ambition for waste.  
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Environment – a clean, green and safe Newcastle

Over the last year they have worked with 
more than 60 schools and 700 business 
from across the North East to help make 
local communities more flood resilient. 

The £280,000 a year project, which 
started last summer, includes four new 
engagement officers spread across the 
region. They work alongside partners to 
provide this support to communities.

New flood wardens have been recruited 
and community flood plans drawn up to 
protect businesses from flooding and be 
more prepared if they do. 

The Tyne and Wear engagement officer 
is Taryn Al-mashgari. She has been 
working with schools and businesses on 
a number of events. 

You can find out more about your local 
flood risk and sign up to the Flood 
Warning Service online at  
www.gov.uk/check-flood-risk

A new Board of Trustees 
for the Parks Trust
Newcastle Parks Trust is thrilled to announce the appointment 
of their first Board of Trustees, who will help shape and oversee 
the innovative new charity. 

Newcastle Parks Trust, which was established in November 2017, 
will help shape and maintain parks across the city and help them 
flourish, grow and become spaces families and visitors will be 
proud to use.  

In July we announced that Jim Beirne MBE had been chosen as 
the chair of the Trust. Jim has led the Live Theatre since 2000 and 
helped it to become one of the leading new writing theatres in the 
country, with many shows touring across the UK.  

Following the announcement Jim said “I’m delighted to be taking 
on the role of Chair of this independent charity. 

“It’s an exciting new chapter in the city’s history as the parks play a 
vital role in the social and economic wellbeing of our communities.  
I look forward to working with the Trustees, the team, the city and 
many other stakeholders to take forward this innovative new initiative.”

Jim will be joined by 12 other Trustees, from a range of 
backgrounds and organisations.  

The team behind the development, including the National Trust, is 
continuing to work with residents across the city to help shape the 
new service. 

More information can be found at www.newcastle.gov.uk/parkstrust

Helping communities to become flood resilient
The Environment Agency appointed the new team to increase awareness of flood risk and help people be prepared for flooding.

There are over one million trees in the city and we’ve 
pledged to conserve these by not felling or pruning them 
- unless there is a good reason. And by 2050 it is our aim 
to have increased our tree canopy cover from 18.1% to 20% 
which means approximately an additional 19,000 new 
trees to help make the city a more pleasant place to live..

We will continue to work closely with the Forestry 
Commission and the Woodland Trust, so we are doing the 
best we can to ensure a green city. We will be spending 
£100,000 in the next year on planting more trees across 
the city, including on new housing estates and as part of 
new road schemes. Local people can also ask for advice 
about trees and we will support community groups with 
bids to help fund the planting of new trees.  

Our consultation on our tree strategy runs until Friday 14 
December. You can give us your views online at 
www.letstalknewcastle.co.uk/consultations/info/287.

A root and branch 
approach to trees
We’ve got ambitious plans to plant thousands of trees 
to make Newcastle a healthier, greener city and we 
want you to have your say on this too. 
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News from your local NHS

Community-based urgent care 
services provide care for injuries 
and ailments which need urgent 
attention but are not serious 
enough to go to A&E or hospital. 
In Newcastle, these are mostly 
provided by the patient’s GP 
practice, alongside three GP-led 
walk-in centres at Westgate Road, 
Molineux Street in Byker and 
Ponteland Road, plus a nurse-
led service which operates 14 
hours per week at the Lemington 
Resource Centre.

These services work alongside 
the NHS 111 telephone service 
and local pharmacists to support 
patients with urgent care needs.

Earlier this year, NHS Newcastle 
Gateshead Clinical Commissioning 
Group (CCG) invited local people to 
share their views about urgent care 
services so they can be improved, 
to effectively meet the needs of 
Newcastle residents as well as 
meet new national requirements.

One key change will be the 
development of the three walk-
in centres at Westgate Road, 
Molineux Street and Ponteland 
Road into Urgent Treatment 
Centres (UTCs). These will be GP-
led, staffed by GPs, nurses and 
other clinicians and will provide a 
consistent level of service across 
the city. 

Opening for at least 12 hours a 
day, they will offer a mix of booked 
and walk-in appointments with 
access to simple diagnostics, like 
urinalysis, ECG and X-rays, as well 
as treating children under two. 

Although the ‘walk-in’ service will 
remain, it is intended that most 
patients who need medical help 
straight away call NHS 111 or their 
own GP practice, who will help 
you get the right medical attention 
in the right place, at the right 
time. This includes pre-booked 
appointments with a GP at one of 
the urgent treatment centres.

While the Lemington Centre will 
not be able to meet the national 
requirements for an Urgent 
Treatment Centre, Newcastle 
Gateshead CCG understands how 
important this facility is to local 
people, so will continue to provide 
access to urgent primary care 
services there, with pre-bookable 
GP appointments available to 
ensure that local patients are able 
to access same day primary care 
support when they need it. 

The CCG recently shared its 
findings at a series of local events, 
and will publish a report later 
this month summarising all the 
comments that have been made. 
The changes are expected to take 
place before the end of 2019. 

The NHS is always there when you need 
it, but there are things we can all do to 
take care of ourselves and help take the 
pressure off NHS staff.

NHS website: Visit www.nhs.uk or  
www.patient.co.uk for information about 
local services and how to manage your 
conditions.

Pharmacies: Pharmacists are experts in the 
use of medicines and can help with a range 
of minor ailments like diarrhoea, runny 
noses, painful coughs and headaches. 
All of our local pharmacies in Newcastle 
are part of ‘Think Pharmacy First’, and 
will provide free help and advice and can 
recommend medicine, if you need it.
If you don’t normally pay for your 
medicines, then you don’t need to pay 
with Think Pharmacy First – you can get 
them free over the counter from your local 
pharmacist without seeing your GP. 
To get the free treatment, you will need 
to sign the prescription, which includes a 
declaration to say that you’re entitled to 
free treatment.

GP practices: Your GP practice is the 
first port of call for a wide range of 
medical needs. Newcastle Extended 

GP Access Service now offers additional 
appointments with local GPs, including 
evenings and weekends. Speak to your 
practice for more information. 

111: If you have an urgent medical 
concern, you can call NHS 111, where 
health advisors are available 24 hours a 
day. They will ask you a series of questions 
to assess what help you need, and can 
either provide information over the phone 
or connect you to an appropriate clinical 
service, such as a nurse, emergency 
dentist, GP or even an ambulance. In many 
cases, advisors may directly arrange for 
your GP surgery to assess you if needed.

Don’t forget your flu jab! Older people, 
pregnant women and people with an 
underlying health condition should 
arrange for a flu vaccination before 
winter sets in – contact your GP practice 
or community pharmacy to book an 
appointment.

Poorly child? Ask your GP practice for 
a copy of the Little Orange Book or 
download the NHS Child Health app from 
Google Play or the App Store, for clear, 
easy to understand guidance on common 
childhood illnesses.

Dr Mark Dornan
Local GP and Chair of Newcastle 
Gateshead CCG

Stay well this winter 
Winter’s on its way, and your local NHS wants to help you stay well – and know where to get 
help if you do get ill.

Reviewing  
urgent care  
services in  
Newcastle
NHS leaders in Newcastle have shared their  
findings with patients after more than 1200 people  
gave their views on urgent care services in the city.

Making it easier to 
manage muscle 
and joint problems
A new service is offering help 
with information, resources and 
expert opinion about back, neck, 
joint and muscle conditions. 
The TIMS service (Tyneside 
Integrated Musculoskeletal 
Services) offers self-help advice 
as well as the option to refer 
yourself for physiotherapy 
without visiting your GP first.
To contact the team, visit  
www.tims.nhs.uk or call  
0191 445 2643.
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The new campaign, which is being delivered by the Newcastle 
United Foundation, is working with men across the city to 
encourage them to break their silence about mental health and 
support them to feel more comfortable talking about mental 
health issues with their friends and families. 

As part of the project the Newcastle United Foundation has 
invested in Mental Health First Aid training which will provide 
training to workplaces across Newcastle to better understand 
and support their employees, helping them to minimise the 
impact of mental ill health at both work and in their personal lives. 

For more information about the campaign visit 
www.nufoundation.org.uk

Building the foundation for 
better men’s mental health 
We have teamed up with the Newcastle United Foundation and Premier League to kick off an important 
conversation about mental health in Newcastle. 

A pioneering approach to 
children’s mental health 
Half of all mental health conditions start before people reach 
the age of 14, so it is vital to support young people who are 
suffering from poor mental health to stop it from getting worse. 

We are working closely with Gateshead Council and Newcastle 
and Gateshead Clinical Commissioning Groups (CCGs) to look at 
new and unique ways to support young people’s mental health.

As part of the new trailblazing approach we have created new 
mental health support teams to work closely with schools and 
communities across Newcastle and Gateshead, providing early 
intervention and prevention and building a resilience in children 
and young people.

Our first focus will be schools across Newcastle who have a 
high number of vulnerable children, exclusions, asylum seeking 
children and those with health concerns. 

Give HIV the 
Finger 
As part of this year’s National HIV 
Testing Week we are supporting the 
Terrance Higgins Trusts’ ‘Give HIV the 
Finger’ campaign. 

The campaign is promoting an HIV test you 
can do in the comfort of your own home 
through a simple finger prick..

For more information, including advice 
on how best to test for, treat and protect 
yourself against HIV visit 
www.startswithme.org.uk

Can you go dry 
for January?
Can you take a month off the booze 
and meet the Dry January challenge?

We’re teaming up with Balance to 
encourage as many people as possible to 
sign up for a booze free start to 2019.

There are lots of health benefits to 
reducing or completely stopping drinking 
alcohol. It has a positive impact on blood 
sugar levels, blood pressure and the liver. 
Around 60% of people who complete 
Dry January say they are drinking less 
six months later and enjoying healthier, 
happier lifestyles. 

Giving up alcohol, especially after a 
busy festive season, can be tricky and a 
daunting challenge. Here are some top 
tips for getting through the whole month: 

• Take part with a friend and spur each 
other on. Sign up with a group of 
friends, work place team or community 
group 

• Try something new – taking advantage 
of feeling better and take on a new 
sport, join the gym or enjoy some 
walks 

• Keep track of progress. Regular 
drinking can pile on the pounds in 
more ways than one, so track the 
money you’ve saved and the weight 
you’ve lost

• Download the Dry January App

To find out more and to sign up visit 
www.dryjanuary.org.uk

1 in 4 people will experience 
mental health problems every 
year, with the most common 
types being anxiety, stress 
and depression.

We did it! Newcastle 
really Can! 
Newcastle Can – the city wide healthy weight programme has smashed 
its initial 100k target and continues to be a huge success across the city. It 
focuses on starting conversations with local people about healthy weight 
and helping them to take steps to make positive changes in their lives. 

Featured on the BBC 1 Documentary Britain’s Fat Fight, Newcastle Can launched in 
January 2017, setting the city the target of losing 100,000lbs of weight in 12 months. 
Although it took slightly longer than a year, it did highlight the challenge of engaging 
with residents around a healthy weight. In May 2018 the campaign reached its 
target and has continued to run since. The overall amount of weight lost is now over 
113,000lbs. 

The campaign has been a huge success and is now a key part of our overall 
approach to encouraging healthy weight as part of our work to combat obesity. 

You can still sign up for Newcastle Can and start your  
healthy weight journey by visiting 
www.newcastlecan.com
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We are committed to providing a range of good quality 
homes to meet the different needs of people who live in 
our city. As part of this we are carrying out an extensive 
consultation on proposals to introduce new Selective 
and Additional Licensing Schemes to raise standards in 
the private rented sector.

There are over 24,000 privately rented homes in Newcastle today 
compared to just 14,000 in 2001. This means that around 20% of homes 
in the city are owned by landlords. 

Badly managed homes have a negative impact on everyone – good 
landlords, tenants, homeowners and communities. And they are not 
good for the city as they discourage investment in neighbourhoods. 

The proposed new schemes will support tenants, including older, disabled 
and vulnerable people, by giving them access to safe, secure homes. 
We will help to support good landlords and take action against those 
who exploit vulnerable people by letting out unsuitable or dangerous 
accommodation. We want to make sure the private sector offers  well 
managed and sustainable housing choices, now and in the future.

We already have two very successful Selective Licensing schemes in 
Greater High Cross, Benwell and Byker Old Town. Landlords in these 
areas are required to have a licence to ensure their properties are kept 
to a good standard and tenancies are well managed. This not only 
contributes to their tenants’ quality of life, it also helps make the local 
area a more attractive place to live and encourages responsible tenants 
to stay.

For more information visit 
visit www.newcastle.gov.uk/licensingconsultation

Whether you’re a tenant, landlord, managing agent, resident or 
business in Newcastle we want to hear your views on proposed 
changes to licensing homes in the private rented sector.   

Online: Find out more about the proposals at 
www.newcastle.gov.uk/licensingconsultation then complete 
our survey online at www.newcastleplproposal.commonplace.is  

Information events: You can find out more during a 15-minute 
presentation at the start of each session or drop in anytime to 
ask questions and complete the survey.

Tuesday 4 December: 1pm to 3pm, 
Room 7, Level 6, City Library

Monday 14 January: 5pm to 7pm, 
Bewick Room 1, Level 2, City Library

If you can’t access the information online you can pick up a 
hard copy at any library or Customer Service Centre or email 
licensingconsultation@newcastle.gov.uk to request a copy.

Have your say on proposed changes to 
Licensing Private Rented Homes in Newcastle 
From 5 November 2018 to 27 January 2019

Most landlords do provide decent, well-maintained homes. 
But unfortunately, there are some in Newcastle who let 
their tenants down by letting out unsuitable or dangerous 
accommodation that can have a serious impact on both health 
and quality of life.  

Some of the new powers that we have are Banning Orders, a 
Rogue Landlords Database and an extension of Rent Repayment 
Orders, where a landlord who has broken the law is ordered to 
repay a rent to a tenant. These will help us deal more effectively 
with landlords who fail to improve properties or comply with 
improvement or overcrowding notices and licence problems.

By using these civil penalties rather than criminal proceedings 
we are making sure that it is never cheaper for a landlord to 
offend than it is to manage and maintain their property properly.

For more information visit www.newcastle.gov.uk/
psectorhousingenforcement or email prs@newcastle.gov.uk 

Bad landlords face financial penalties
Irresponsible landlords and those that break the law will face fines of between £1,000 and £30,000 as we 
introduce penalties to crack down on bad behaviour.  

Accredited landlords reap 
the benefits
Private rented accommodation in Newcastle is improving as an increasing number of landlords achieve the high 
standards needed for the nationally recognised Newcastle Housing Accreditation Scheme.

A safe and secure private 
rented sector

The free scheme recognises landlords who provide the 
decent homes needed to create settled communities 
whether they rent out one home or manage numerous 
properties in the city.  

As well as being endorsed as a good landlord we 
offer accredited landlords a range of training and 
development opportunities, tailored advice and support 
and a free Tenant Finder Service.  

Landlords also have the security of knowing that they 
can ask for free tenant checks and that applicants 
without a cash deposit can access the Rent Deposit 
Scheme. Tenants can be confident that their home will 
be safe, secure and well managed.

For more information about the Newcastle Housing 
Accreditation Scheme visit www.privaterentedservice.
co.uk/newcastle-accreditation-scheme or 
email prs@newcastle.gov.uk
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With a growing population, an 
increase in second or holiday 
homes keeping local people off the 
property ladder and less desirable 
homes in some areas, the demand 
for good quality new homes in our 
region has never been higher.  
In the last few years the three councils 
that make up the North of Tyne Combined 
Authority – Newcastle, North Tyneside 
and Northumberland have increased the 
number of new homes built to around 

2,700, an increase from the 1,800 on 
average built over the last 10 years. But this 
still isn’t enough to keep up with demand. 

House building is critical to economic 
growth in the region. So we need to do 
things differently if we are to meet the 
needs of local people now and in the 
future. 

That’s why the three North of Tyne councils 
are working with a range of organisations 
who are involved in housing to shake things 
up and think differently.  

We’ve set up The North of Tyne Housing 
and Land Board, bringing together a range 
of members, including councillors, house 
builders, landlords, housing associations 
and charities to provide specialist advice to 
the Combined Authority. 

By planning long into the future and using 
as much usable public land as possible, 
this board will continue to look for new 
ways to grow our economy by building 
better homes to meet the needs of 
everyone in our region, including affordable 
and specialist housing.

We have agreed a new way of working that will help us to 
build much needed housing for people over the age of 55 
as well as providing new jobs and training opportunities. 

Working with local developers Tolent Living, this £20million 
contract will result in 148 high-quality and affordable rented 
homes being built in the city. 

And this innovative way of providing new homes will help us meet 
the housing needs of Newcastle’s aging population. 

The attractive range of apartments, bungalows and Tyneside 
flats have been designed by award-winning P+HS Architects to 
standards that promote independence. The homes, which will be 
managed by Your Homes Newcastle, will help meet the housing 
needs of older people in our city now and in the future.

Work to build these new properties is already underway at the 
Clumber Street, Hillhead Parkway and Newbiggin Lane sites with 
building due to start in Avison Street and Coniston Court early in 
the New Year.

Over the next two years the project, which received £3.5million of 
funding from Homes England, will deliver 58 Tyneside flats and 
16 bungalows as well as 22 sheltered apartments and 52 assisted 
living apartments for older residents who need care and support.  
The first of the new homes will be available next summer with the 
rest due for completion in the first half of 2020.

Housing for the life we live
There are few things more important in life 
than a safe, secure and comfortable place to 
live. But for some people finding a home that 
suits their needs can be difficult.

Working with partners we are building high quality 
homes to meet the diverse needs and aspirations of 
all residents in the city, including a range of housing 
choices to help older and disabled people who need 
care or support to live independently for longer.  

A wide variety of housing options are available 
including adaptations to help people live in their 
current homes longer, accessible properties, extra 
care, sheltered housing and the award-winning Tree 
Tops Village. The council is also providing dementia 
friendly accommodation and high quality supported 
housing for adults with learning disabilities or 
autism.  

Meeting the needs of older residentsTyne for better 
housing



My Home, My Future
As you get older making choices about your 
housing can become more difficult.  Are you 
worried you’re not getting the help you need 
at home?  Are you wondering if you might 
need to move to accommodation where 
support is available?  Do you want to know 
more about the housing options that are 
available? Care and Repair Newcastle’s new 
service My Home, My Future could help.

Care and Repair Newcastle has formed a 
partnership with EAC FirstStop to help you 
think about your housing needs, so you can 
make the right housing choice for the life 
you live. Housing Options for Older People 
(HOOP) is a free service created by EAC 
FirstStop to help you assess your housing 
concerns and identify possible solutions.  
To begin your HOOP assessment visit  
www.hoop.eac.org.uk. Contact EAC 
FirstStop on 0800 377 7070 to request a 
call from a trained adviser.   

Gas Safety
If a gas appliance isn’t working properly 
you, your family and your home could 
be at risk.  Gas leaks, carbon monoxide 
poisoning and fires can all cause serious 
injury or even death. 

If you’re worried about a gas appliance 
in your home Care and Repair Newcastle 
could help with the cost of checking your 
appliances, servicing and carrying out 
repairs with a grant of up to £250 from the 
Gas Safe Charity.  

If you are a home owner with a low 
household income or you’re disabled, get 
in touch with Care and Repair Newcastle to 
find out more.

Energy advice
Are you worried about your gas and 
electric bills?  Are you struggling with 
the cost of heating your home?  Do you 
think you are paying too much for your 
energy? 

Whether you need help to find a cheaper 
energy deal, you’re thinking about 
changing your energy provider or you want 
advice on managing your bills Care and 
Repair Newcastle could help.

We work with our Energy Services team to 
offer the advice and support you need to 
get your energy worries under control.

Improving your home for a 
better life
Whether it’s Disabled Facilities Grants, 
advice on choosing the best builder or 
checking whether you’re getting the 
benefits you’re entitled to Care and Repair 
Newcastle can help you to improve your 
home for a better life.  
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Helping turn the house you 
love into the home you need
Care and Repair Newcastle is a not for profit home improvement agency ran by the council that offers a 
range of services, advice and information to help turn the house you love into the home you need.

Housing – building more and better homes

To find out the support Care and Repair Newcastle can provide visit  
www.careandrepairnewcastle.co.uk,  
email careandrepairnewcastle@newcastle.gov.uk or call 0191 211 5836.




