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• Delivering for our communities - Budget 2023-24 
• Hubs for warmth and wellbeing  • Devolution deal for the North East 



  

 
 

 

 

 

 
 

 

  

 

 

 

 

 
 

 
  

  

  

 
 

  

 

 
 

 
 

 

 

  

 

 

 

  
 

  
  

 
 

 
 

 
  

 
  

 

 

 
 

 
 

 
 

 

Use your vote 
There’s an important change coming in for the local 
elections on May 4. 
Voters who vote at a polling station will The deadline to apply for one is 5pm on 
need to bring along photo identity. This is Tuesday, April 25 but ideally you should 
so staff at the polling station can verify that apply as soon as possible in case we need 
you are who you say you are. to check any details with you. 
If you choose to vote by post, this will not You can apply online by visiting: voter-
affect you and there is no change to the authority-certificate.service.gov.uk or 
way you vote. complete a paper application form and 
The new photo ID is part of a Government send it to Electoral Services, Civic Centre, 
initiative to make elections less open to 2nd Floor, Barass Bridge, Newcastle, 

NE1 8QH.. fraud. . 
You will be required to give your name, On polling day, if you vote at a polling station 
address, date of birth and National you will need to bring photo ID with you. 
Insurance Number. If you don’t have your You can only use accepted forms of ID 
Number you can give an alternative proof such as a passport, a driving licence or 
of ID. Also, a photograph similar to the certain concessionary travel cards – but 
requirements for a passport. don’t worry if you don’t have these, you can 
If you need help, contact the same number apply for a voter ID document known as a 
or call the helpline on 0800 328 0280. Voter Authority Certificate. 

You can check all accepted forms of ID at 
www.electoralcommission.org.uk/i-am-a/voter/voter-id 

The council holds a number of meetings 
throughout the year which the public can attend. 
Some meetings are also live streamed onto YouTube at: 
https://www.youtube.com/c/NewcastleCCUK.  

Meetings that can be viewed live include City Council, 
Cabinet, Planning Committee and Licensing Sub-
Committee. 

You can view the dates of all council meetings using our 
online Committee Calendar, which can be found at 
www.newcastle.gov.uk/councilmeetings. 

You can also view the papers for all meetings at http:// 
democracy.newcastle.gov.uk/ieDocHome.aspx. 

For more information, please contact Karen Christon on 
0191 211 5024 or email karen.christon@newcastle.gov.uk

 Council meetings 

Key dates 
To vote in the local elections you must 
be over 18 and registered to vote. 

If you’ve never registered, have recently 
moved to a new address, or changed 
your name, you can register to vote 
online at gov.uk/register-to-vote The 
deadline is 11.59pm on Monday 17 April. 

To apply to vote by post, you’ll need 
to complete a postal vote application 
form and make sure it comes back to 
the council by 5pm on Tuesday 18 April. 

You will receive your ballot paper in 
the post which should be completed 
and returned to the council by 10pm 
on Thursday 4 May. Alternatively, you 
can hand in your completed postal vote 
pack to a polling station. You won’t be 
required to show photo ID to do this. 

If you cannot vote personally but want 
to elect someone to vote on your 
behalf, you can apply to vote by proxy. 

Just complete an application form 
and send it to us to arrive by 5pm on 
Tuesday, April 25. The person you 
choose will need to go to the polling 
station to vote on your behalf showing 
their voter ID. 

Which forms of ID can I use? 

International travel 
• Passport 

Local travel 
• Certain concessionary 

travel cards 

Driving and parking 
• Driving licence (including 

provisional licence 
• Blue badge 

Other government-issued 
documents 
• Biometric immigration 

document 
• Defence Identity Card 
• National Identity Card Proof of age 

• Identity card with PASS 
mark (Proof of Age 
Standards Scheme) 

Key dates

Follow us on Twitter - @NewcastleCC 

Well done lads 
It wasn’t the result we wanted at Wembley, but 
Newcastle United did our city proud. 
The players gave everything and reaching their first cup final in 
twenty-four years is a fantastic achievement. And we can’t ignore 
the amazing support from the fans, both those who travelled to 
London and those who stayed in Newcastle. There can be no 
doubt we won hands down off the pitch. 
Ahead of the final, former Newcastle United player Shola Ameobi 
joined the Lord Mayor Karen Robinson and Cllr Lesley Storey to 
show the city’s support for the team by raising a Wor Flag flag at 
the Civic Centre. One City, One Club. 

A conversation with 
the city – building an 
inclusive economy 
In early March, we introduced an Inclusive Economic 
Strategy to kick start whole-city action that 
collectively grows our local economy to benefit 
everyone, regardless of where in the city they live. 

Newcastle is a city with a proud history and heritage, but with 
the long-lasting impact of the pandemic, the Cost-of-Living 
crisis and Brexit, we are living in uncertain times. Our vision for 
our city is a fair, inclusive economy where everybody is valued 
and has the opportunity to be part of Newcastle’s success. 

At the heart of this ambitious plan is understanding the 
barriers that prevent people in Newcastle from living long and 
healthy lives. We all know that inequalities harm lives. For too 
long, residents of Newcastle born just a few streets apart have 
had very different outcomes and opportunities, impacting on 
how our businesses and communities can thrive. 

This approach, coupled with our anti-poverty strategy sets 
out our plan for change and puts every business, every 
resident, every community at the heart of how we grow our 
economy by tackling inequalities head on and investing to 
build our city’s strengths. Find out more on our website. 

The invasion of Ukraine 
– one year on 
Friday 24 February 2023 marked the first 
anniversary of the Russian invasion of 
Ukraine. As we raised the Ukrainian flag, 
our message remains clear – we stand 
with the people of Ukraine and want 
you to know that Newcastle is your 
home for as long as you need it to be. 
As part of the ongoing support we are 
offering, we are now looking for more 
sponsors to offer a warm comfortable 
home for Ukrainians who come to our 
city. You can read more about this on 
page 21. 

Find us on Facebook - www.facebook.com/newcastlecitycouncil 2 3 
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An Efficient Council 

Delivering for Our 
Communities 
We are committed to creating a better 
and fairer Newcastle by delivering on 
the issues that matter – jobs, decent 
housing, education and skills, a clean 
safe environment, reducing poverty 
and inequality. 
Our budget is how we deliver on those priorities. 

Sadly, the increasing financial pressure on councils 
means our budget cannot stretch as far as we would like. 

Our Medium-Term Financial Plan is designed to give 
stability now and, in the future, but must be seen in the 
context of the savings we have had to make; we are 
expected to deliver the same services with 30% less 
funding than in 2010. 

We would rather not increase Council Tax at all, but the 
reality is we rely on this to provide vital frontline services. 

We are conscious of the challenges everyone is facing in 
this cost-of-living crisis so have decided not to raise it to 
the level expected by Government. 

We will invest more in our Council Tax Reduction Scheme 
to help families pay their Council Tax, making it easier 
for them to meet other essential costs, such as food, 
mortgages, rent and fuel. 

The remainder of the money we raise from Council Tax 
will fund the frontline services residents rely on while 
remodeling them to ensure they are focused on those 
who need them most. This will help us create the clean, 
green, and pleasant city we all want to live in. 

I would like to thank everyone who took part in our 
budget consultation – for giving their time. We really 
appreciate residents and partners telling us what they 
think of these proposals. 

Despite the challenges ahead, Newcastle remains a 
vibrant city with a good quality of life and a resilient 
economy. The next 12 months will be tough, but I am 
confident we will emerge stronger and better. Our 
innate ability to overcome challenges means we can be 
optimistic about the future. 

  

Councillor Nick Kemp, 
Leader, Newcastle City Council 

Painful decisions 
By law we must set a balanced budget. To get there we have 
had to take some difficult decisions including: 

• Raising core council tax by 1.99% to spend on frontline 
services and lessening the impact on those least able to 
afford it by investing in the Council Tax Reduction Scheme 

• Raising the Adult Social Care Precept by 2% to fund 
investment in adult social care to meet growing need 

• Remodeling care assessments to make £3.2m in adult social 
care savings 

• Safely reducing demand for services and helping families 
stay together, making £3.3m saving in Children, Education and 
Skills services 

• Procure services for council printing to replace in house 
services 

• Reduce 54 full-time equivalent posts in the council of which 
40 will be managed through vacancies 

Follow us on Twitter - @NewcastleCC 

Investing for the future 
We will spend £140m next year on capital projects to create positive economic conditions in our city. 
Investing in schools, roads and housing creates jobs, improves our quality of life, and attracts private 
investment which is essential if we are to grow and compete with other big cities. 

We mainly borrow this money at low interest rates and • Replacing council vehicles with electric models (11.8m) 
generate an income to pay back the loan. We are not allowed • Grainger Market refurbishment (£11.2m) 
to spend this money on day-to-day services. 

• Clean Air Zone to improve air quality (£9m) 
Some of our biggest capital projects include: 

• Northumberland Street improvements (£7.9m) 
• Outer West leisure centre and swimming pool (£26m) 

• Kingston Park Primary School (£5.9m) 
• Decarbonising public buildings to help get to carbon net 

• Walker Quay infrastructure (£4.3m) zero by 2030 (£14.7m) 
• North-East Community Forest (£4.3m) • Parklife sports facilities at Blakelaw Park and Bullocksteads 

Kingston Park (£13.4m) • Road and footpath improvements (£3.7m) 

Real Living 
Wage 
The City Council recently 
became an accredited Real 
Living Wage Council. 

It marked the culmination of years 
of improving the wages of our 
lowest paid workers such as cooks, 
cleaners, and nursery assistants 
who keep the city moving. It won’t 
exactly buy them luxuries, but it 
does give them a helping hand in 
meeting the costs of everyday life 
and is recognition – beyond just 
applause - of what they do for this 
city. 

The move added £127,000 to 
the council’s pay bill for the rest 
of the financial year, but more 
importantly it was another step in 
our journey towards fairer pay and 
tackling inequality. 

As an Accredited Real Living Wage 
Council, we hope to encourage 
other employers, especially our 
contractors, to also pay their staff a 
Real Living Wage which will make 
the city a fairer place to live. 

Despite the challenges, we will 
continue to match the Real Living 
Wage, because supporting our 
staff, many of who also live in the 
city, is the right thing to do. 

Where our income comes from (£m) 

£115.3m 

£72.7m 
£145.3m 

£99.2m 
£131.8m 

£62.7m 
Government grants (23.2%) 

Council Tax (21.0%) 

Sales, fees and charges (18.4%) 

Business rates (15.8%) 

Recharge to schools, Housing Revenue 
Account and capital projects (11.6%) 

Contributions from third parties (10.0%) 

How the council plans to spend your money 

16% 

18% 

34% 

9% 

5% 

8% 

4% Education 

Children’s Social Care 

Adult Social Care 

Public Health 

Highways and Transport 

Environmental and Regulatory Services 

Housing Services 

Cultural and Related Services 

Planning and Development Services 

Central and Other Services 

1% 
2% 

3% 

Find us on Facebook - www.facebook.com/newcastlecitycouncil 4 5 
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 A Growing City 

Newcastle Youth Fund Supporting young The Newcastle Youth Fund has allocated 
£472,060 of funding to 23 projects to 
deliver youth services for young people 
across the city. people to thrive 
The projects offer a range of support including Café 

Evry is an eight-year plan bringing together over 100 partner Beam in Gosforth which provides work placements 
to young people with disabilities, the Patchwork organisations to make Newcastle a city where every baby, child and 
Project in Benwell which uses leisure activities to young person can live, thrive, and be heard. The plan was launched help develop the physical and mental wellbeing of 

last year, after consultation with 1,800 people aged 25 or under in young people, and D2 Youth Zone a neighbourhood 
the city. youth work project offering services to young people 

aged 11-19 living in Newbiggin Hall. 

Follow us on Twitter - @NewcastleCC 6 Find us on Facebook - www.facebook.com/newcastlecitycouncil 7 

The consultation told us that children 
and young people think Newcastle is a 
great city. It also highlighted some of the 
challenges they face living here and gave 
us a list of their priorities for improvements 
and positive changes. These included more 
activities and youth spaces in communities, 
more affordable transport for those who 
struggle with money, inspirational pathways 
to future careers, and a stronger voice in 
local decision making. 
The Evry plan responded to this 
consultation by generating exciting and 
transformative commitments from health, 
business, sports, culture, arts, charity, and 
education organisations.  

How are we doing? 
Evry has been making great progress. 
Highlights of the first six months of our plan 
include: 
• a summer holiday offer of trips, involving 

activities for children and families 
provided by the council, Urban Green, 
NE1, Newcastle Libraries, Tyne and Wear 
Archives and Museums and the Best 
Summer Ever programme 

• a scheme giving 100s of vulnerable 18-
25year olds free travel on bus and Metro 

• creation of 100s of volunteering and 
work experience opportunities in the 
hospitality and creative sectors 

• creation of dozens of entry level jobs 
for 18-25year olds by the council and 
Newcastle upon Tyne NHS Trust 

• access to events for those who would 
otherwise miss out, including 1000s of 
free tickets to the Theatre Royal, Magic 
Weekend, the Rugby League World Cup, 
Northern Stage and LooseFest 

Giving young people a 
chance – meet our trainees 
We are delighted to introduce two of our 
most important staff – our new young 
trainees, Stephen Creighton and Katherine 
Larby (pictured right). 
Stephen and Katherine will be working on 
a wide range of voice, engagement and 
influence activity, focussing on social media 
communication with other young people, 
advocating for peers at the Corporate 
Parenting Advisory Committee (CPAC), and a 
supporting stronger child voice in decisions 
made by the city’s Fostering Panel. Stephen 
will become the first young person co-opted 
to the membership of CPAC, drawing on his 
own experience of growing up in care to 
inform the Committee’s activity. 

Mockingbird led by The Fostering Network in the UK, 
delivers sustainable foster care. It is an evidence-based 
model structured around the support and relationships 
an extended family provides. The model nurtures the 
relationships between children, young people and foster 
families supporting them to build a resilient and caring 
community – the Mockingbird Constellation. 
With support from The Fostering Network, Newcastle Fostering 
Service has spent the last nine months bringing together 
professionals and carers to launch their first Mockingbird 
constellation pilot. 
Our first constellation consists of eight fostering Satellite 
families and a Hub Home Carer that helps the satellite families 
connect with each other. This includes access to regular social 
events and sleepovers for children as well as support, advice 
and mentoring for carers. 
Steve and Andrea are the Hub Home Carers and will be hosting 
the launch, which will be attended by the children, the foster 
carers, and members fostering service and the City Council.  

We hope that this new pilot will be the first of many and will 
provide a diverse, inclusive, and friendly support network for 
foster carers and children of all ages. 

Hub Home carers, Steve and Andrea, the Satellite carers and 
the Mockingbird Liaison Worker 

Mockingbird – supporting foster carers 

One of the commitments in the Evry plan 
was to give young people a say in decisions 
about the city by setting up inclusive locality 
youth voice groups. We launched these in 
January, bringing together 11-19 year olds 
from every part of the city and representing 
a diverse demographic of the population. 

Sessions take place on a monthly basis at 
various locations. The sessions are a chance 
for young people to come together to voice 
their opinions and concerns to people who 
can make a difference. 
New sessions are advertised regularly on 
our social media channels. 

Giving young people a say – our locality 
youth voice sessions 

Watch footage of the 
launch  here 

Parenting Advisory Committee (CPAC), and a 

will become the first young person co-opted 

various locations. The sessions are a chance 

One of our locality youth voice sessions, 
held at NU:CASTLE in January 2023. 



  

 

 

 

 

  

 
 

 

 
 

  

 

 

 

A Growing City 

Family hubs investment 
Newcastle will benefit from a share of £300 million investment to support the rollout of new 
family hubs across the city and help children get the best start in life. 
The total investment for Newcastle will be 
£3.6m awarded from the Family Hubs and 
Start for Life programme. 

This will enable us to add to the current 
Children and Families Hubs across the 
city which offer support from conception 
through to age 19, or up to 25 for children 
with special education needs and 
disabilities. 

Children and Families Hubs in Newcastle 
were launched in 2021 to bring services 
and organisations together to offer 
community based, accessible and joined-
up support and services for babies, 
children, young people and their families. 

Our family hubs act as a ‘one stop shop’ to 
offer guidance and advice on a range of 
circumstances including, infant feeding, 
mental health support, health visits and 
parenting classes. 

Our hubs also bring together wider 
wraparound services that can make a 

family hubs across the city and help children get the best start in life.
The event showcased routes and opportunities for pupils of 
all abilities and was a chance for young people to meet with a 
wide range of employers and education providers to help them 
plan for their future. 

This was the first fully inclusive careers event organised by the 
council with the support of The Newcastle United Foundation, 
Newcastle College, and partners from across the city. 
Sponsorship for the event was also provided by the Olympian 
Homes group and NHBC.  

Every school in Newcastle was invited to attend with various 
sessions available for years 9 and 11, 6th form and college 
students, parents, and a designated area for SEN pupils. 

The young people who attended heard from guest speakers 
from a range of sectors about their employment and training 
experiences, allowing them to understand the wider skills and 
experiences needed for employment. 

This event is another example of council’s commitment to 
the Evry plan. This plan unites more than 20 partners from 
health, education, business, cultural and charitable sectors to 
formulate an ambitious city-wide collective mission to support 

young people to have the best possible future. A special 
acknowledgement should also be given to the Newcastle 
Progression Forum who were key to the development of this 
initiative. 

My future; My choice 
Nearly 5,000 young people plus parents and carers attended My future; My choice last month. 

initiative. 

huge difference to people who need 
extra support – such as advice on getting 
into work, relationship building and stop 
smoking services. 

Strong, supportive families make for 
more stable communities and happier 
individuals. This increased investment 
families will make sure they get the support 
they need from birth through to adulthood 
and help with children’s educational 
attainment, wellbeing and life chances, 
while also improving wider outcomes such 
as poor mental health and unemployment. 

Adopt North East is the local adoption agency for our region, 
working on behalf of Newcastle City Council. 

The truth is, there is no upper age limit for those wishing to 
adopt. In fact, more mature applicants are welcomed as they 
often bring the strength of life experiences to adoption. As 
long as you have the health and vitality to meet the needs of 
a child in your care through to adulthood, whatever age you 
are, you can adopt. 

Adopt North East would particularly welcome applications by 
experienced parents who have children who are now adults, 
who feel that they still have a lot to offer as a parent. They can 
be an excellent match for an older child. 

There is no upper age limit for a child to be adopted and 
school-age children are adopted each year. Sadly, children 
aged over five typically wait 13 months longer to be adopted, 
yet the need for an older child to find a forever family can be 
more urgent and Adopt North East works tirelessly for them. 

Find out more at www.adoptnortheast.org.uk or join one of 
the regular, informal information sessions – some are held 
online and others are in-person. Details are on the ‘Events’ tab 
of the website, or please call for details. 

www.adoptnortheast.org.uk 
Email: adoptnortheast@adoptne.org.uk 
Tel: (0191) 643 5000 

Who’s too old for adoption? 
How old is too old to be an adoptive parent? And at what age should a 
child have been adopted by? 

8 Follow us on Twitter - @NewcastleCC Find us on Facebook - www.facebook.com/newcastlecitycouncil 9 
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A Healthy, Caring City 

Focus on 
how we care 
The Welford Centre in Gosforth provides day services 
to residents over the age of 18 who have severe 
learning disabilities and additional complex needs such 
as dementia or physical disabilities.  

The cThe cenentrtre e wworks orks with health partners with health partners 
tto oo offfferer a  a wide rwide range oange off activities t activities to help o help 
individuals mainindividuals maintain theirtain their health and  health and wwellell--
being and prbeing and proovide stimulavide stimulating and socialting and social 
opportunities boopportunities both in the cth in the cenentrtre and e and within within 
the cthe communityommunity. . 

AActivities on octivities on offfferer include r include rebound therebound therapapyy, , 
popotttteryery, art and cr, art and craafts, sensoryfts, sensory e explorxploraation, tion, 
wheelchairwheelchair e exxerercises, sensorycises, sensory c cookookeryery, and , and 
gargardening in its odening in its own spacious garwn spacious garden. den. The The 
ccenentrtre is equipped e is equipped with larwith large changing ge changing 
spacspaces and oes and ovverhead trerhead tracking in manacking in manyy 
arareas and is fulleas and is fullyy ac acccessible fessible foror wheelchairwheelchair 

Collaboration keeping people healthy 
The Young@Heart clinic is a collaborative project between the council and Newcastle University School of Pharmacy 
which offers a student-led health check clinic, located within the Grainger Market, 
on a drop-in basis to all members of the local community.  

The original clinic started  as part of 
the Dementia Friendly city offer to raise 
awareness and easy access as well as 
giving advice and support to people 
living with or caring for those with 
dementia. 

Since then, the clinic has expanded 
to offer placements for Newcastle 
University pharmacy students. This 
started as a voluntary offer but due to its 
success it has resulted in it becoming a 
compulsory part of the students’ course 
as it offers invaluable local knowledge 
and experience of working with the 
public, all supervised by a clinical lead. 

The students perform free health 
checks such as blood pressure, glucose 
levels and cholesterol checks, give 
health and lifestyle advice based on the 
results and if needed signpost people 
to further support services. They have 
also been working with the St Vincent’s 
Centre to offer these health checks to 

homeless people in the city. 
Feedback from users of the clinic last 
year showed up to two-thirds had not 
attended an NHS health check largely 
due to a lack of awareness, not making 
the time to attend or difficulty with 
access to general practices. 
Clinic users showed a general increase 
in motivation to make changes to their 
lifestyle after attending the clinic. In 
users where certain health issues were 
raised such as high blood pressure, 
blood cholesterol, or blood glucose 
readings being outside a healthy 
range, some revealed they would 
have otherwise not been aware of 
their current health status had they not 
attended the clinic. 
Please call in to the Grainger Market 
between 9am and 3pm (term time) on 
a Tuesday or Thursday to have a check 
up and also help out the students with 
their training. 

which offers a student-led health check clinic, located within the Grainger Market, 

users. users. 

The centre also has specialised transport The centre also has specialised transport 
available to give service users the available to give service users the 
opportunity to enjoy community facilities opportunity to enjoy community facilities 
including bowling, swimming, wheelchairincluding bowling, swimming, wheelchair 
ice skating, shopping, and walking. ice skating, shopping, and walking. 

There is an increasing number of young There is an increasing number of young 
people who have Autism and a learning people who have Autism and a learning 
disability within Newcastle and in disability within Newcastle and in 
recognition of this the centre has developed recognition of this the centre has developed 
a separate base with a dedicated staff team a separate base with a dedicated staff team 
for this area. The centre also works closelyfor this area. The centre also works closely 
with schools and families to help young with schools and families to help young 
people with Autism transition from leaving people with Autism transition from leaving 
school. school. 

The Welford Centre has a large, The Welford Centre has a large, 
experienced, and dedicated staff team experienced, and dedicated staff team 
who are committed in promoting the rights who are committed in promoting the rights 
and needs of the people that they support. and needs of the people that they support. 
The team support services users to make The team support services users to make 
choices and communicate their needs choices and communicate their needs 
more effectively in a fun, friendly, warm, more effectively in a fun, friendly, warm, 
and supportive environment. The creative and supportive environment. The creative 
and committed team strive to ensure that and committed team strive to ensure that 
service users are supported to be the best service users are supported to be the best 
person that they can be and ensure theyperson that they can be and ensure they 
get the most out of the time they spend at get the most out of the time they spend at 
the centre.the centre. 

If you provide unpaid (you are not 
employed to do this) care and support 
to a family member or friend who needs 
help because they have an illness, 
disability, mental health problems, or 
addiction to drugs or alcohol, then you 
are a carer. 

Caring for someone can be rewarding; 
however, it can bring many challenging 
times too. Newcastle Carers are here to 
listen and support you. 

Newcastle Carers is a local independent 
charity (funded by the council and the 
NHS) that supports adults, children and 
young people who look after someone 
in Newcastle. They provide a range of 
free, confidential, and non-judgmental 
services, helping carers find ways to 
make their situation easier to manage. 

To talk to someone about your caring role, 
call the Carers Information Line on 0191 
275 5060, Monday to Friday, 10am to 4pm. 

Drop in and talk to someone on a 
Tuesday and Friday, 1pm - 3pm at 
Newcastle Carers Centre (135-139 
Shields Road, Byker, NE6 1DN). No 
appointment is needed. 
Newcastle Carers also work in local 
communities across the city, including 
drop-ins at: 
• Gosforth Library (Regent Farm Road, 

NE3 3HD) – drop in every Monday 
from 10am to 12noon. 

• Cruddas Park GP Surgery (178 
Westmorland Road, NE4 7JT) – drop 
in every Wednesday from 1.30pm to 
3.30pm. 

Newcastle Carers’ office hours are 
Monday to Friday, 9am to 5pm. Out-of-
hours appointments are available on 
request. For more information about 
how Newcastle Carers can support 
you as a carer, see their website at 
www.newcastlecarers.org.uk. 

Do you look after someone? 
Many people don’t even realise they are a carer and that there is 
support out there. 

10 Follow us on Twitter - @NewcastleCC Find us on Facebook - www.facebook.com/newcastlecitycouncil 11 
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A Healthy, Caring City 

Newcastle children’s health behaviours 
examined in citywide survey 
Fewer children in Newcastle are engaging with harmful substances such as drink, drugs, and tobacco compared 
to previous years, a study into young people’s health and behaviour has found. 
These are among the findings of a survey 
of 7,396 schoolchildren from 71 schools in 
the city, which will be used to support the 
Newcastle Healthy Schools Programme, 
personal, social, health and economic 
education planning in schools, and 
support the work of Children and Families 
Newcastle and our Public Health team. 

The survey asked primary and secondary 
students aged between 8 and 15 years 
various questions on topics including 
drugs and alcohol, smoking, mental 
health and wellbeing, the impact of the  
pandemic, physical activity and nutrition, 
relationships and sexual health, and safety. 
The 2022 results were compared to surveys 
conducted in previous years 

Findings of the survey include: 

• The proportion of pupils in year 6 who 
said they had consumed alcohol in the 
seven days prior to the survey was 0.5% 
in 2022, compared to 6% in 2011. 

• 58% of secondary school pupils said 
they had never consumed alcohol at all, 
compared to just 26% in 2011. 

• The percentage of secondary school 
pupils who said they had never smoked 
increased from 69% in 2011 to 86% in 2022. 

• 22% of primary school pupils said they 
had five or more portions of fruit and 
vegetables the day before the survey in 
2011. This had increased to 33% in 2022. 

• In 2019, 20% of secondary school pupils 
said they had been offered cannabis. In 
2022, this had fallen to 12%. 

• The survey also found fewer Year 10 
pupils had been involved in a sexual 
relationship, with 10% saying they had in 
2022 compared to 23% in 2011. 

The survey also found a number of areas 
where there were declining trends in pupils’ 
responses, with the city’s schoolchildren 
saying they had visited the dentist less 
frequently than in previous years, while 
fewer young people knew where sexual 

health services were or how to access them. 

This work will inform action plans for joint 
working between and within organisations 
involved in improving the health and 
wellbeing of pupils in schools. The data 
will be used to inform the planning of 
public health interventions to improve the 
health and wellbeing of children and young 
people in Newcastle and to support the 
work of Children and Families Newcastle – 
a collection of services and organisations 
working together to support to help young 
people and their families in the city. 

The survey has been developed by the 
Schools Health Education Unit, is designed 
for young people of primary and secondary 
school age. The surveys have been 
developed over 30 years by health and 
education professionals, and over a million 
school children have taken part. 

The full reports are available to read 
at https://servicestoschools.org.uk/ 
Page/7404 

Director of Public Health 
report 2022 
All Directors of Public Health produce an independent annual report 
on the health of the local population to reflect on the previous 
year and set out future areas of priority for action. Newcastle City 
Council’s Interim Director of Public Health, Lorna Smith, has written 
the 2022 report ‘When I grow up, and as I grow old’, focused  on 
the influences on our health and wellbeing through life with the 
ambition of fairer chances and healthier choices for all Newcastle 
residents. 

The report highlights health and social inequalities within Newcastle 
and the relationship that our health and the determinants of health 
have on our aspirations, opportunities and quality of life. 

Through examining Newcastle’s most common causes of illness 
and sharing evidence-based interventions and using examples of 
good practice, she has challenged all sectors and disciplines to 
consider how they do and could influence public health outcomes 
locally, and ensure our communities are at the heart of every 
approach. 

Find the report at www.newcastle.gov.uk/services/ 
public-health-department 

The JCVI has recommended moving 
to a more targeted offer for those at 
more risk of serious illness such as 
those over 60 and pregnant women.. 

It has already advised that there 
should be another autumn 
vaccination campaign later this 
year, as well as a potential spring 
campaign for the most vulnerable.  
More than 17 million people have 
so far come forward for a booster 
throughout this winter, which has 
continued to protect those most 
vulnerable as well as our NHS 
services.  

The programme has delivered 144.5 
million doses of the vaccine since 
Maggie Keenan became the first in 
the world to receive an approved jab. 
The NHS Covid vaccination 
programme continues to run a 
smaller operation, allowing those 
yet to come forward for first, 
second or third doses if severely 
immunosuppressed, to book 
appointments.  
Updates on vaccinations are 
available from the NHS website 
or at www.newcastle.gov.uk/ 
coronavirus. 

Covid vaccines to be targeted 
towards those most at risk 
The NHS Autumn Booster covid-19 vaccination programme came to 
an end in February, following a change in guidance from the Joint 
Committee on Vaccination and Immunisation (JCVI). in February, 
following a change in guidance from the Joint Committee on 
Vaccination and Immunisation (JCVI). 

Graphic from DPH report showing what population of 
Newcastle would look like if it was 100 people. 
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What an honour for 
former DPH 
Newcastle’s former Director of Public Health, 
Professor Eugene Milne, was awarded a 
Member of the Order of the British Empire 
(MBE) in the King’s New Year Honours. 

The award, among the first granted by King Charles 
III, recognised Eugene’s services to Public Health 
and Wellbeing. 
Eugene was the Director of Public Health for 
Newcastle from 2014 until his retirement in April 
2022, and was at the forefront of the city’s response 
to the Covid-19 pandemic. 
He said: “I am thrilled to be recognised in this way 
and can only thank the brilliant colleagues with 
whom I have worked throughout my career as this 
would not have happened without them. 
“Being DPH for Newcastle - in spite of the very 
difficult time of the pandemic - was the best job I 
have had. The real honour was being able to serve 
the city in that way.” 
Eugene’s early career saw him working across 
the North East, and in Cambridge, in paediatric 
medicine, before he joined the children’s cancer 
unit at the Royal Victoria Infirmary. 
He switched to public health in 1990 and became 
a consultant in 1994, and later the Deputy Regional 
Director of Public Health for the North East. 
He played a leading role in establishing the award-
winning and internationally celebrated Fresh in 
2005, the UK’s first dedicated regional tobacco 
control programme. 
He joined the newly formed Public Health England 
in 2013 at a national level before starting his role as 
Newcastle’s Director of Public Health. 
After his retirement, he received the Faculty of 
Public Health’s most prestigious award, the Alwyn 
Smith Prize, in recognition of his “exceptional 
service to public health”. 

Alcohol causes cancer 
If you drink alcohol, how do your 
drinks add up? And are they 
putting your health at risk? 
Most of us know smoking causes 
cancer. But alcohol is a direct cause 
of at least seven types of cancer 
including bowel, breast, mouth and 
throat cancer. 
It’s not just heavy drinkers at risk. 
Just one or two drinks a day can 
increase the risk of some cancers 
and increase the more you 
drink. And any type of alcohol is 

carcinogenic, whether it is wine, beer 
or spirits. 
The best way to reduce your risk is 
to cut down and limit your drinking: 
• Drink no more than 14 units a week 

(about six glasses of wine, six 
double spirits or six pints of lager) 
spread out over several days. 

• Take more drink free days to give 
your body a break. 

Try the quiz at ReduceMyRisk.tv to 
see how your drinks add up and find 
out about ways to cut down. 

http:ReduceMyRisk.tv
www.facebook.com/newcastlecitycouncil
https://servicestoschools.org.uk


  

 

 

 

   

 
 

 
 

News from your local NHS 

Longer and healthier lives: ambitious 
new plan for better health 

Healthier Together  – 
a helping hand for 
your family 
We all worry when our little ones 
are poorly – and sometimes it’s hard 
to know how best to help them. 
From tummy bugs and chickenpox to bumped heads and 
mental wellbeing, the Healthier Together app and website 
offer practical advice from medical professionals, 24/7. 
They tell you what to look out for, what you can safely treat at 
home, and when you need professional help. You can also find 
tips on everything from milk allergies or emotional wellbeing 
to “should my child go to school today?” 
To find out more, search online for ‘Healthier Together North 
East’ or download Healthier Together from your app store. 

New LGBT+ service for 
young people in Newcastle 
A new NHS service is helping young people 
with questions around their gender identity or sexual 
orientation. It’s operated by the Humankind charity, with 
support from the NHS’s North East and North Cumbria 
Integrated Care Board (ICB). 
To find out more, visit www.humankindcharity.org.uk 
or call 01325 731 160. 

Need urgent care? 
Take a moment to think about which service you need – 
see the right person, first time. 

• Free online support and counselling at 
www.Kooth.com (age 11-18) 

• A listening ear and emotional 
support by phone, from Tyneside and 
Northumberland Mind – seven days a 
week, 8am to 10pm (age 16+) on 0330 
174 3174 (charged at local rate) 

• Free NHS short-term talking therapies 
for people in Newcastle (age 16+), from 
Vita. Just call 0330 0534 230 

• If you are feeling suicidal, anxious or 
low, or you’re worried about someone, 

you can phone the Samaritans free on 
116 123 

• Text Shout on 85258 for free, 
confidential, 24/7 text messaging 
support 

• Visit www.111.nhs.uk or call NHS 111. 
You can also speak with your GP 

• Newcastle Recovery College offers 
peer-led mental health education 
and support – learn from each other’s 
insights and experience. Find out more 
at www.recoverycoco.com 

Self-care 

From a grazed knee to a cough or a hangover, lots of 
symptoms can be treated at home with a well-stocked first 
aid kit. For more information, visit www.nhs.uk. 
The Little Orange Book (available from your GP practice) 
is full of tips for looking after under-fives. The Healthier 
Together app is handy too – see facing page for details. 
You can also download the NHS app, and use it to connect 
with your practice, book appointments and more. 

Your local pharmacist 

Pharmacists are highly trained and can diagnose and treat 
minor illnesses from sickness to hay fever. They have a quiet 
area if you need to speak in private. 
For many common illnesses, if the pharmacist feels you 
need medicine, they can provide it without you seeing your 
GP first. If you don’t normally pay for prescriptions, this is 
free (you will need to confirm that you are entitled to free 
prescriptions). 

Your GP practice 

Your GP practice can help with a wide range of healthcare 
needs. Some evening and weekend appointments may be 
available at the practice or elsewhere. 
Your practice may speak to you by phone to decide how best to 
meet your needs. This may include a face-to-face appointment. 

NHS 111 

If you have an urgent need which is not life-threatening, 
NHS 111 is available 24 hours a day, to assess your symptoms 
and help you get the right help, first time. Just visit 
www.111.nhs.uk (for age 5+ only) or call 111. 

Urgent Treatment Centres 

Urgent Treatment Centres can assess and treat minor injuries 
and illnesses – including things like minor burns, infected 
wounds, sprains, cuts or possible broken bones. 
No appointment needed. 
• Molineux Street, Byker, NE6 1SG (8am – 8pm daily) 
• Ponteland Road Health Centre, NE5 3AE (8am – 10pm daily) 

Emergencies 

A&E and 999 are for serious or life-threatening conditions 
only. The most seriously ill or injured patients are seen at 
A&E first. If your condition is not an emergency, you may be 
directed to a more suitable service. 

Feeling down or anxious? 
The last couple of years have been tough for us all. If you need a helping hand with 
your mental health, there’s a range of services to support you. 

Need urgent help 
now? 
• Crisis team for age 18+ – 

0800 652 2863 
• Crisis team for children and young 

people – 0800 652 2864 
• Text number for people who are 

Deaf and/or have communication 
difficulties – 07919 228 548 

Lines are open 24 hours a day. 
If you or another person have been 
harmed or are at immediate risk, you 
may require an emergency response 
– call 999. 

An ambitious new plan 
aims to help people in our 
area live longer, healthier 
lives by 2030. 
Better Health and Wellbeing 
for All highlights the region’s 
challenges, from lower life 
expectancy to high child poverty 
rates, and sets ambitious targets 
for the future. 
Our region has done a great 
deal to improve people’s health, 
but the statistics still make for 
difficult reading. Sadly, people 
here still die younger and live 
with illness for longer than 
other parts of the country - 
especially in our most deprived 
communities. 
Not everyone has the same 
opportunities to be healthy 

because of where they grow up, 
live and work. 

The plan aims to reduce the 
gap between us and the rest 
of England, so that all our 
communities can live healthier 
and happier lives. 

The partnership’s goals include 
tackling smoking, cutting 
alcohol-related hospital 
admissions, reducing the suicide 
rate, increasing the cancer 
survival rate and doing more to 
help people live healthily. 

The plan has been developed 
by the NHS, local councils and 
voluntary, community and 
social enterprise organisations, 
who have come together as an 
Integrated Care Partnership for 
the region. 

You can find out more about the NHS and its partners’ ambitious 
aims for the future at www.northeastnorthcumbria.nhs.uk. 

www.northeastnorthcumbria.nhs.uk           Follow us on Twitter - @NENC_NHS Find us on Facebook - www.facebook.com/NorthEastandNorthCumbria 14 15 

www.facebook.com/NorthEastandNorthCumbria
http:www.northeastnorthcumbria.nhs.uk
http:www.northeastnorthcumbria.nhs.uk
www.humankindcharity.org.uk


  

 

  
 

 

 

 
  

  

  

 

 

 

 

 
 

 

 

 

 

 

  
 

 

 

 

 

Cost-of-living 

The cost-of-living crisis is plunging more and 
more residents into financial difficulty. Many 
people are struggling to make ends meet, with 
some facing extreme hardship. 

Steep rises in energy prices are outstripping wage and 
benefit increases and putting enormous pressure on 
daily life. 

The council will use every lever available to us to 
support residents through this crisis, and we will work 
with our partners in the city to do the same. 

If you’re struggling to manage we offer a range of advice 
and support so you can find the help you need. 
Find out more about the support available at 
www.newcastle.gov.uk/costofliving. Here you will 
find information and advice to help with things like 
your energy bills, food, Council Tax and other support 
including our network of Winter Wellbeing Hubs which 
have been set up across the city to provide warm spaces 
and engaging activities. 
If you need emergency support, call our free Cost of 
Living helpline 0800 170 7001 

Three children are sitting at a little table 
selling homemade cakes and residents 
from across the city are in the café having 
a natter over a hot drink. It’s very busy, and 
the aroma of homemade vegetable soup is 
wafting through the serving hatch from the 
kitchen into the café. It is warm and cosy. 

St Martin’s is one of dozens of Winter 
Wellbeing Hubs across the city, funded 
in part by the council, to offer residents a 
warm welcome during these tough times. 

Not content with helping only those who 
come into the centre, it is branching out into 
the community with a befriending scheme 
- volunteers going out and knocking on 
doors checking that locals are ok in the 
cost-of-living crisis. 

Yvonne Shanley, Befriending and Well-
being Manager, said: “St Martin’s has 
been here since 2006, and we serve the 
community of Walker and Byker – all ages. 

“We have a number of activities in addition 
to the warm hubs and we’ve recently 
launched a befriending and well-being 
project to take the sort of ethos and feel of 
the centre out to the local community. 

“Thanks to the funding from the council 
we’ve been able to extend the range of 
support that we offer people. In addition to 
the emergency and food parcel support, 
we can offer a warm comfortable friendly 
environment for people to help themselves 
to hot drinks and food.” 

Resident, Tracy Hearn, who visits regularly, 
said: “I love coming here. The people are so 

friendly. They are so kind and supportive. 
You make friends. It’s a wonderful place.” 

Suzanne Wellington, Chief Executive of St 
Martin’s, said: “People can come here and 
take part in an activity, have their lunch, 
and go into another activity in the afternoon 

which means they can stay here longer and 
don’t have to go home and put the heating 
on for so long.” 

If you would like to find out more about 
anything St Martin’s offers you can ring the 
centre on 0191 276 4002. 

Doing everything we can to help 

More than half a million pounds has been provided to 
Newcastle organisations to help them support residents 
through the cost-of-living crisis. 

We launched our Winter Wellbeing Fund in November and have 
since supported nearly 100 voluntary and community sector 
(VCS) organisations in the city through the fund. 

One part of the grant fund offered up to £6,000 to VCSs to 
enable them to cover their own rising costs, and another pot 
was opened to bids for organisations to receive support relating 
to providing food and other essential items to residents. 

In addition to this, £500 was made available to any organisation 
which opened its doors as a Winter Wellbeing Hub, which have 
sprung up across the city to provide residents with somewhere 
warm to access while meeting others and learning new skills. 

One recipient of the Winter Wellbeing Fund was Silverline 
Memories, a Kenton-based charity providing activities and 
support for people living with dementia. 

Joanne Wilkins of Silverline Memories said: “We provide fun 
activities for people who are living with dementia and their 
families and carers. We also want to open up to the community, 
we want to get to know the community and we want them to 
come in and join us and share what we do with the community. 

“We wanted greater contact with the community but because 
we don’t have community-based funding and we only have 
funding for people who are living with dementia, the idea 
in applying to the Winter Wellbeing Fund was to bring that 
funding in, get the community more involved, and provide some 
warmth and a space for people to come in for a tea or coffee 
and a chat.” 

Winter Wellbeing Fund 
More than £500,000 given to organisations supporting residents through cost-of-living crisis 

St Martin’s Centre – a place of friendship 
Walk into St Martin’s Winter Wellbeing Hub in Byker and the warm, friendly atmosphere hits you immediately. Walk into St Martin’s Winter Wellbeing Hub in Byker and the warm, friendly atmosphere hits you immediately.

come into the centre, it is branching out into 

16 Follow us on Twitter - @NewcastleCC Find us on Facebook - www.facebook.com/newcastlecitycouncil 17 
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A Vibrant City 

Outer West Leisure Centre update 
A team of leisure experts have been appointed to develop a £26m state-of-the-art leisure centre in Newcastle. 
The flagship development in the Outer Internal demolition of the old swimming 
West at West Denton will boast an eight- pool will begin in May with the entire 
lane 25m swimming pool, sports hall, gym, building demolished in several weeks. 
café, and children’s play area and replace West Denton library, which will also be 
the closed West Denton swimming pool, demolished, will be replaced with a 
and All Saints Sports Centre. temporary building at the rear of the site 
It is expected to attract more than 500,000 and operate a service throughout the 
visits a year and generate 27 full-time jobs. duration of the construction. 

Appointed developers Willmott Dixon has It’s expected it will be open for the same 
local teams around the country working hours as currently - every Tuesday, 
on the Government’s Levelling Up projects Thursday, Friday, and Saturday. It will have 
and is involved in projects in Stockton-on- a carefully chosen selection of books, free 
Tees and the new home of the Treasury in public access computers, free WiFi and a 
Darlington. host of events. Customers will be able to 

request books from any library across the Nick Corrigan, director for Willmott Dixon 
city free of charge. in the North said: “We are focused on 

leaving a lasting legacy beyond bricks and The building will also provide updates on 
mortar and that’s why we will be supporting the transformation of the site and display 
the Outer West economy by using local plans of the new pool and library. 
businesses and creating local employment It’s hoped the new centre will be open to 
opportunities wherever possible.” the public by the end of 2024. 

The new library. Image by 
FaulknerBrowns Architects (Pillar Visuals) 
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Marion had previously trained 
as a London Tour Guide after 
repeatedly being called upon 
by her American employer 
to show visitors around the 
capital. She says it was only 
by chance that she found 
out about the Newcastle City 
Guides when she first moved 
here. She was volunteering 
on an archaeological dig with 
a friend who turned out to be 
the Chair of the City Guides 
and who encouraged her to 
apply for the next training 
course. 

She added: “I qualified as a 
Guide in 1973 after a rigorous 
year-long training, and the 
rest is history as they say! I 
believe I am the only Guide 
who has led tours pushing my 
twins around in a pushchair. 
No one seemed to raise 
an eyebrow at the time but 
now it would be considered 
unprofessional. 

“I am delighted to receive 
this award on behalf of all the 
City Guides making this year 
a double celebration for us as 

it is also the Guides’ sixtieth 
anniversary. Over the years 
I have learnt so much from 
other Guides, all of whom 
share my love for the city.” 

The Chair of Newcastle City 
Guides, Anthony Atkinson, 
said: “We are thrilled for 
Marion who is a force of nature 
and an inspiration to us all.” 

Booking information 
All walks should be booked in advance online to guarantee 
a place at www.newcastlegateshead.com/heritage-
walks. However, “walk-ups” on the day may be available. 
Tickets for Heritage Walks are £5/£4 concession (over 60) 
/ accompanied under 16s go free. Tickets for Highlight 
Walks are £5 for adults and free for accompanied children 
under 16. 
Why not buy a Season Ticket and attend all walks? Season 
Tickets are £40/£35 concession (over 60) and are available 
online at newcastlegateshead.com/season-tickets. 

Previous grass pitches prone 
to water logging at Blakelaw 
Park and Bullocksteads 
Fields have been replaced 
and transformed with all-
weather 3G surfaces and 
new community buildings 
which comprise of group 
changing facilities, club 
rooms, community cafés 
and state-of-the-art gyms. 
The new Leisure United 
Blakelaw officially opened on 
6 February, and Leisure United 
Bullocksteads opened on the 
27th Feb. 
The Blakelaw and 
Bullocksteads projects 
were made possible thanks 
to investment from the 
Premier League, The FA, 
the government’s Football 
Foundation and Newcastle 
City Council.. The hubs were 
funded as part of a citywide 
approach to improve facilities 
to help increase football 

participation in safe and fully 
managed facilities accessible 
by the whole community. 
Charitable Trust, Leisure 
United are the appointed 
operator for the two new 
community hubs. 
The football and gym hub 
at Blakelaw features a full-
size pitch, two 3G pitches, a 
gym, community room and 
community café. The facilities 
at Bullocksteads comprise 
of two full size pitches, a 
gym, group cycle training 
studio, community room 
and community café. Gym 
members can access both 
sites to vary their workouts 
from as little as £24.50 per 
month for a gym and classes 
dual access membership. 
Contract, non-contract, 
annual and concessionary 
memberships are available 
too from just £19.50 per 
month. 

Football activities will include 
pay and play football, football 
development sessions for 
children, school holiday 
camps, wildcats (girls’ 
sessions), walking football, 

leagues and tournaments. 
The pitches and coaching 
rooms can also be hired for 
corporate events, meetings 
and private parties. 

Two new sports sites for Newcastle 
Two brand new football and gym facilities are opening this month to Newcastle communities. 

sessions), walking football, 

A half century of walking tours recognised 
Marion Anderson was presented with the Lord Mayor’s Award in recognition of fifty years of 
outstanding commitment to Newcastle as a City Guide. The Association of City Guides was founded 
in 1963 by the council to promote tourism in Newcastle. 

A letter setting out her 
achievement was presented 
to her by the Lord Mayor, 
Cllr Karen Robinson, and 
the Leader of the Council, 
Cllr Nick Kemp, at a special 
meeting at the Civic Centre. 

Marion was taken by surprise 
but extremely delighted by 
the honour. She said: “I came 
to Newcastle in the early 
1970s as my husband had 
been offered a lecturing post 
at Newcastle University. I only 
intended to stay in the North 
East for two years but soon 
fell in love with the city and 
have been here ever since.” 

Marion who is a force of nature 



  

 

 

 

 

 

 

 
 

 

 

  
 

 

 

 

 

 

  

 

 

A Vibrant City 

As part of the programme, plans are under way to 
expand our in-house victim support service, which 
will see more support being provided to medium 
and high-risk victims of anti-social behaviour. 

£1.5m investment helps 
We have bought a new vehicle and equipment to 
support the work we do to remove graffiti from keep communities safe buildings, street furniture and monuments. 

And work is ongoing to provide training and 
Residents and businesses are seeing the benefits of an innovative programme which aims to apprenticeship opportunities and more activities for 
tackle anti-social behaviour and create cleaner, greener neighbourhoods. young people across the city. 

We know the devastating impact anti-social 
behaviour can have on people’s lives, but through 
this programme we are committed to working with 
residents to keep our communities safe. 

Anyone affected by anti-social behaviour is asked 
to report it by calling Northumbria Police on 101 
or by visiting the ‘Tell Us Something’ page on their 
website. 

In an emergency, or if a crime is taking place, always 
ring 999. If you are experiencing issues with noise, 
you can report it by emailing psr@newcastle.gov.uk. 

Pictured left: The City Centre Task Force 

Volunteers collect more than 30 bags of rubbish during a litter pick in the Benwell Terraces 

Last summer, we announced we were investing an extra £1.5m Action plans for all three areas are expected to be rolled out 
in a range of projects over two years as part of our Better Lives, later this year and there will be lots more exciting community 
Safer Communities programme. events residents can take part in. 

This included the Empowering People in Communities (EPiC) Another key part of the Better Lives, Safer Communities 
scheme, which has seen residents in West Denton, Benwell and programme is the City Centre Task Force. 
Pottery Bank in Walker take a leading role in transforming their Comprising of officers from the council, Northumbria Police 
areas. and NE1, the team carries out patrols on Friday and Saturday 
With the support of the council, they are developing action evenings and throughout the school holidays to keep 
plans to combat disorderly behaviour, improve access to local communities safe. 
services and make their neighbourhoods more attractive. The officers engage with members of the public and act as a 

deterrent to prevent anti-social behaviour from occurring. Funding is also available for residents to create their own 
projects to help their areas to flourish. They are also on hand to provide support to people who may 

be vulnerable, including those who have become separated EPiC has been making a significant difference, with residents 
from their friends on a night out. sprucing up their communities with litter picks while also 

helping to support local food banks and winter wellbeing hubs. continues on next page... 
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Now we are looking for more sponsors 
to come forward if you think you can 
offer a warm comfortable home and 
support for at least six months. 

Hosts receive £350 a month, rising to 
£500 after 12 months in recognition of 
the increased costs associated with 
providing accommodation. 

Since it started in April last year 261 
people have been rehoused of which 
113 have stayed beyond six months. 

The scheme offers refugees a safe 
space and a platform to look towards 
independence and integration into the 
life of the city. While hosts tell us that 
opening their homes is a rewarding and 
worthwhile experience. 

If you would like to offer 
accommodation, find out more by 
contacting the Homes for Ukraine 
team by emailing ukrainesupport@ 
newcastle.gov.uk 

Help for Ukrainians 
More than 250 Ukrainians have found homes in Newcastle as part of the council’s Homes for 
Ukraine scheme. 

Denise Blake (right) has opened her home to Olena Proskurnia (left) 



  

 

 
 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

 
  

 

 
 

 

 

 

 

  

North East devolution 

£4.2bn 
devolution 
deal for the 
North East 
Significant investment and extra powers 
are set to be brought to Newcastle after a 
devolution deal for the region was agreed 

Photo courtesy Visit England 
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Your questions answered 
What is a devolution deal? 
A devolution deal is a way groups of councils agree 
with Government to take greater control over funding 
for their area and take more major decisions, currently 
taken in London, locally. 

What does this mean for people who live and 
work here? 
This is a deal that guarantees long term funding that will 
allow us to invest in public transport, support business, 
improve skills and living standards while tackling the 
climate emergency. It will mean more of the decisions 
with major impacts on our region which are currently 
taken in London will be taken here. And it means being 
at the front of the queue for future powers and funding. 

Why do we need a Mayor? 
The mayor will be a metro mayor, which simply means 
they are a directly-elected leader of a region spanning a 
number of local authority areas. 
Metro mayors are distinct from ‘local authority mayors’, 
such as the Mayor of North Tyneside Council, who are 
directly-elected leaders of individual councils. 
Metro mayors work with combined authorities to 
exercise powers at a regional level. 
The Government believes the public should be able to 
directly elect a mayor to ensure accountability for the 
additional powers and funding made available through 
devolution deals. 

How would the Mayor be held to account? 
The Mayor would be part of a Combined Authority with 
North East council leaders who would all have a say 
in the decisions taken at a regional level. There would 
also be an Overview and Scrutiny process similar to 
that in place in local authorities. The Mayor would be 
responsible to voters and re-elected every four years. 

Who will choose the Mayor? 
The Mayor will be elected by the electorate of the seven 
constituent local authorities. 

What does this mean for existing councils? 
Councils will continue to have the responsibilities they 
do now, providing vital services to their communities 
and championing their towns, rural communities and 
cities. This is about moving powers and money from 
Whitehall to the North East for the benefit of all our 
communities. 

Why isn’t there a public referendum on 
whether we should have a devolution deal? 
This was a Government decision. There is no provision 
in the statutory process for a referendum - it is a 
Government process we are following, which is 
replicating the process seen previously in the North East 
for the North of Tyne Combined Authority and in other 
parts of the country. 

with Government. 
The leaders of County Durham, 
Gateshead, Newcastle, 
Northumberland, North 
Tyneside, South Tyneside 
and Sunderland councils 
have agreed in principle to 
a devolution deal which the 
Government has confirmed it is 
‘minded to’ approve. 

A devolution deal for the region 
means unlocking £4.2 billion 
of investment, over 30 years, 
and seeing additional powers 
transferred from Whitehall 
to local people with better 
knowledge and experience of 
our communities. 

It is expected to create 24,000 
extra jobs, create 70,000 
courses to give people the skills 
to get good jobs and leverage 
£5 billion of private sector 
investment. 

This deal represents a significant 
opportunity to make a difference 
to people who live and work in 
the North East, and could have 
a hugely positive impact on the 
big issues that matter to you. 

Whether that is new and better 
paid jobs, more affordable 
housing or placing ourselves 
at the forefront of Net Zero 
revolution, the chance of more 
decision-making powers and 

millions of pounds in funding 
will have a major impact on the 
North East. 

The new authority, which would 
cover an area which is home 
to around 2 million people, 
will have the power to make 
decisions on areas such as 
transport, skills, housing, finance 
and economic development.  

The cabinets of the seven local 
authorities agreed the terms 
and process for the devolution 
deal in January and agreed to 
launch a public consultation on 
26 January with a closing date of 
23 March. 

Following the consultation 
period, a report will be brought 
back to each Cabinet and a 
summary of the consultation 
responses and any proposed 
submissions on behalf of the 
Councils will be sent to the 
Secretary of State to consider 
before laying an order in 
parliament. 

A mayoral election is expected 
to take place in May 2024 and a 
new combined authority would 
be created, while the existing 
North of Tyne Combined 
Authority and North East 
Combined Authority would 
cease to operate. 

Devolution timeline: 
December 2022 – Government announced devolution deal it 
is ‘minded to’ approve. 
January 2023 – All seven Cabinets of local authorities 
approved to move to public consultation to run until March 23 
Post consultation – Consultation feedback is reviewed and a 
summary of the consultation is prepared and, once approved 
by Cabinets, submitted to Secretary of State for Levelling 
Up, Housing, and Communities. Secretary of State will then 
decide if the statutory criteria have been met and whether 
the relevant authorities have given the necessary consents, 
before making the statutory order to create the new mayoral 
combined authority. 
May 2024 – New North East Mayoral Combined Authority 
formed and election held to appoint Metro mayor. 

What’s in the deal? 
The deal includes: 
• An investment fund of £1.4bn, or £48m a year, to support 

inclusive economic growth and support our regeneration 
priorities 

• An indicative budget of around £1.8bn, or £60m a year, for 
adult education and skills – to meet local skills priorities 
and improve opportunities for residents 

• A £900m package of investment to transform our transport 
system, with £563m from the City Regional Sustainable 
Transport Fund, on top of funding already announced for 
our buses and metro system 

• £69m of investment in housing and regeneration, unlocking 
sites to bring forward new housing and commercial 
development 

Follow us on Twitter - @NewcastleCC 

The Secretary of State for Levelling Up, 
Housing, and Communities, Michael 
Gove MP, visited the North East for a 
historic signing of the devolution deal. 
Mr Gove met with the region’s leaders at the Baltic Centre for 
Contemporary Art in Gateshead in January. 

Together, they signed the devolution deal that has been put 
forward for the region. 

Michael Gove MP, Secretary of State for Levelling Up, Housing 
and Communities meets North East leaders and mayors to sign 
historic devolution deal 
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A Connected, Clean City 

We’ve introduced it in response 
to a government legal order 
that means we have to take 
action to reduce illegal levels of 
pollution. 
Air pollution causes damage 
to our bodies – especially to 
our lungs – and is particularly 
harmful for people who already 
suffer from conditions such as 
asthma or COPD. Children are 
also more likely to be affected 
due to the fact that their lungs 
are still developing. 
The CAZ is in place to reduce 
the number of older, high 
polluting vehicles on our roads, 
making the air we breathe 
cleaner and healthier. 
Financial support is available 
to help people replace older 
vehicles with cleaner models. 
If you’ve applied for funding 
you won’t be charged while we 
deal with your application and, 
if you are awarded a grant, your 
current vehicle will continue 
to be exempt from charges 

while you wait for your vehicle 
upgrade to be completed. 
Not all vehicles are affected 
by the CAZ but, following its 
launch on 30 January 2023, 
charges now apply to older 
taxis, buses, coaches and HGVs. 
Please note that private cars 
and motorbikes are not required 
to pay. 
Vans are currently not affected, 
to allow owners more time to 
replace older vehicles, but they 
will be charged from July 2023. 
The table on this page shows 
which type of vehicle is 
affected and you can check 
whether your own vehicle will 
be charged – and pay if you 
need to – using the national 
CAZ website at www.gov.uk/ 
clean-air-zones 
There are a number of apps 
and website services that offer 
to manage CAZ payments on 
your behalf. However, we would 
always recommend using the 
official payment website to 

ensure your payment reaches us 
in time and to avoid additional 
and unnecessary fees. 
In addition to the website you 
can also pay the CAZ charge by 
telephone on 0300 029 8888. 
Charges can be paid up to six 
days in advance of your journey, 
on the day of travel or by 
11.59pm on the sixth day after 
travelling into the zone. 

You won’t receive a notification 
or reminder to pay so it’s 
important you check your 
vehicle and check whether your 
route takes you into the CAZ so 
that you know when you need 
to pay. 

Full details about the Clean Air 
Zone can be found at 
www.breathe-cleanair.com 

Clean Air Zone now in place 
A Clean Air Zone is now in place in Newcastle city centre

and motorbikes are not required 

Clean Air Zone now in place
 x 

The £41.4 million programme includes major maintenance 
programme for the Tyne Bridge, alongside an upgrade to 
central motorway. 
The Grade II* listed structure was last painted in 2001 and is 
well overdue a refurbishment programme. The full programme 
includes steelwork repairs, grit-blasting, concrete repairs, 
drainage improvements, stonework and masonry repairs, bridge 
deck waterproofing and resurfacing, parapet protection, as 
well as a full repaint in green - its original colour - to restore this 
iconic structure to its former glory. 
This is a huge programme of work which is expected to take 
three to four years to fully complete so we can preserve our 
much-loved bridge for future generations. 

In order to carry out the works safely and to protect the 
workforce, the Tyne Bridge will be reduced to one lane in each 
direction. As the Tyne Bridge is a major gateway to the city, used 
by over 70,000 vehicles a day, we recognise that this work will 
be very disruptive to the travelling public, and we’re looking at 
ways of minimising the impact, promoting alternative routes and 
improving public transport links. We will share more details on 
this as soon as we can. 
With the bridge turning 100-years-old in 2028, we can’t wait to 
see it shining proudly in the Newcastle skyline once again. 

Archive photo of the Tyne Bridge being constructed 

Restoring our iconic Tyne Bridge 
Works to completely restore and refurbish our iconic Tyne Bridge could get underway this autumn. 
We hope to announce more details over the summer once we have had confirmation from government. 

The history of the 
Tyne Bridge 
The bridge was officially opened on 10 
October 1928 by King George V and has 
since become a defining symbol of the 
North East. 
Built for the new age of the motorised-
vehicle and to cope with increasing 
traffic crossing the Tyne, the steel and 
granite bridge was a major engineering 
feat of the early 20th century. 
At the time of its construction, the Tyne 
Bridge was the world’s longest span 
bridge. 
The King and Queen were first to cross 
the bridge on the King’s state landau 
horse-drawn carriage, as thousands of 
people lined the streets for the opening 

ceremony. 20,000 school children were 
given the day off to mark the occasion. 
Construction of the bridge started 
in August 1925 using shipbuilding 
techniques by local shipyard workers 
and was regarded as a prototype for the 
construction of Sydney Harbour Bridge, 
which was completed four years later 
(although work started first on Sydney 
Harbour Bridge). 
It had the same design team as Sydney 
Harbour Bridge. 
On that design team was the first 
woman to gain entry to the Institute 
of Civil Engineers (in 1927) Dorothy 
Buchanan of Langholm, Dumfriesshire. 
The arch of the bridge was built 
simultaneously from each bank. When 
they were 9 inches apart special jacking 

apparatus lowered the two halves 
together then they were riveted into 
place. 
One worker died. Nathaniel Collins, 
a 33-year-old scaffolder from South 
Shields, fell from bridge on 18 February 
1928. 



  

 

 

 

 

 

 

  

  
 

 
 

 
 

 

 
  

 

 

 

 

 

 

 

A Connected, Clean City 

Empowering young people to tackle 
climate change 
Young people will have an exciting opportunity 
this summer to learn more about the pioneering 
work taking place in Newcastle to tackle climate 
change. 

The Youth Climate Change Summit gives people aged between 
14 and 18 the opportunity to meet others who are passionate 
about protecting the environment and creating a greener future. 

Through interactive workshops and debates, they can find 
out more about the innovative work being carried out to make 
Newcastle a low carbon and climate resilient city. 

This includes projects to improve energy efficiency in public 
buildings across the city such as schools, libraries and cultural 
facilities. 

Experts will also discuss the work taking place to reduce the 
Youth Climate Change Summit 2022 

Empowering young people to tackle 
Residents could see their energy 
bills slashed as more homes go 
green as part of a £6m project. 
Working with Your Homes Newcastle, a 
scheme is under way to improve energy 
efficiency in 152 properties in Walker. 
The work includes installing external wall 
insulation, new windows and upgrading 
ventilation in the homes. 
The project, which is part funded by the 
Social Housing Decarbonisation Fund and 
match funded by the Council, is being 
delivered through YHN’s Repairs and 
Construction Services and is expected to 
be completed in July. 
Bud Russell, who lives in one of the 
properties, said: “We’ve been getting 
regular updates from the team since 
starting the work, they’ve been great. 
“I’m looking forward to seeing the 
benefits of the work when it’s finished on 
my property.” 
The second phase of the project will 
see upgrades carried out at a further 
89 properties on The Greens estate in 

Walker. Work to install new windows, 
upgrade the loft insulation and install 
solar panels is expected to be completed 
by September. 

Projects like these are an important part 
of our plans for Newcastle to become net 
zero by 2030. 

We are committed to working with 
residents to make their homes more 
energy efficient and better for the 
environment. 

For more information about reducing your 
energy bills and our Net Zero Action Plan, 
visit our website. 

£6m project sees more homes go green 

Energy efficiency upgrades made to Walker home 

amount of high polluting vehicles on our roads and the support 
being provided to residents to make energy-saving improvements 
to their homes. 

The projects support our commitment to significantly reduce our 
carbon footprint as Newcastle strives to become net zero by 2030. 

This summer’s event will build on the success of the city’s first 
Youth Climate Change Summit, which was attended by more than 
80 young people in July last year. 

The young people shared their ideas on how they wanted us to 
tackle the climate crisis and they presented their climate mandate 
to the Leader of the Council, Cllr Nick Kemp. 

To find out more about the Youth Climate Mandate and our Net 
Zero Newcastle: 2030 Action Plan, visit our website. 

The full details of this year’s Youth Climate Change Summit will be 
announced in due course. 

Trees greatly benefit the people living around them 
by having a positive impact on mental health and 
wellbeing, reducing stress and encouraging outdoor 
exercise. This is in addition to the benefits they will 
receive from an improved environmental quality and 
improved amenity which comes with planted areas.  
Newcastle City Council, in partnership with the Freemen 
of Newcastle and the North East Community Forest 
Team, will increase the tree population on Town Moor 
land by a total of 411 trees and 2,875 hedgerow plants, 
over 10 Town Moors by the end of the 2023 planting 
season (31 March 2023). It is planned to undertake many 
more tree planting projects on the Town Moors between 
the Freemen, Newcastle City Council, and the North 
East Community Forest Team in the near future. 
Lloyd Jones, Forest Manager, North East Community 
Forest said: “It brings me significant pleasure and 
excitement to be partnering with Newcastle City Council 

and the Freemen of Newcastle upon Tyne on this 
scheme. The project provides an opportunity to plant 
trees and hedgerows where most people live, work and 
travel, and will therefore bring a suite of co-benefits to 
our communities and urban wildlife.” 
Funding for the project is being provided via the North 
East Community Forest Trees for Climate grant with 
in-kind contributions provided by the Freemen. The 
tree planting across the Town Moor sites will be a mix 
of urban greenspace planting, wood pasture, and fruit 
trees and all trees planted will be recognised as part of 
The Queens Green Canopy. 
The North East Community Forest Team has also 
partnered with Urban Green Newcastle, Newcastle 
City Council, and Newcastle Airport to plant trees and 
woodlands on their estate. Further partnerships have 
been made with private landowners such as farmers as 
well as the neighbouring local authorities. Helping to create the NE Community Forest 

A Community Forest for the region 
The North East Community Forest (NECF) includes Newcastle, Gateshead, North and South Tyneside, 
Sunderland and the more urban areas of County Durham. It is a 30 year, multi-million-pound project 
which will see tens of thousands of trees planted. Newcastle City Council is the accountable body for 
the NECF, and have employed a dedicated ‘Forest Team’ to coordinate the programme. 

26 Follow us on Twitter - @NewcastleCC Find us on Facebook - www.facebook.com/newcastlecitycouncil 27 
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A Connected, Clean City 

Pop-up recycling centres 
help keep city clean 
Sofas, televisions and garden furniture were among the tonnes of waste collected after we 
piloted pop-up recycling centres in two areas of the city. 
Eighty people disposed of their 
unwanted goods at the first pop-up 
facility on Hawthorn Place, Cruddas 
Park, on January 18. 

The following week, 62 residents 
visited a second site located in the car 
park at Dean House, Eastfield Avenue, 
Walker. 

Each facility was open from 10am 
to 2pm and had skips for wood and 
timber, sofas and soft furnishings and 
hard plastics. 

Electrical goods such as televisions 
and vacuum cleaners could also be 
recycled. 

To raise awareness of the centres, we 
engaged with residents in the areas 
and delivered leaflets to 465 properties. 

The facilities, which could be visited 
without making an appointment, were 
designed to make recycling more 
accessible for residents. 

We understand not everyone has 
access to a vehicle and therefore 
some people are unable to use our 
household waste and recycling centres. 

By putting the free recycling facilities in 
the hearts of our communities, it helps 
to increase recycling rates and reduce 
on-street fly-tipping. 

The scheme also supports our 
ambitions for Newcastle to become a 
cleaner, greener and more sustainable 
city. 

The centres proved to be very popular 
with residents and more than three 
tonnes of recyclable materials were 
collected over the two days. 

Discussions are under way to roll out 
these facilities in other areas in the city 
in the future. 

For more information and advice on 
recycling, visit our website 
www.newcastle.gov.uk/recycling 

Follow us on Twitter - @NewcastleCC 

Pictured above: Council and YHN officers at pop-up recycling centre in Cruddas Park 
Pictured below: Council officers disposing of waste at Cruddas Park site 

Sign up for garden 
waste collections 
Households can now sign up for this 
year’s garden waste collections. year’s garden waste collections.

The service is priced at £41 per bin and runs 
until November or December, depending 
which round you are on. 
The trimmings, cuttings, prunings, leaves 
and weeds that you put in your brown bin are 
collected and taken to our composting facility 
at Sandhills, near Walbottle, to be recycled. 
It is shredded, mixed and turned into high 
quality soil conditioner, which can then be 
purchased from our Sandhills site to use in 
your own garden. 
Households have until August 25 this year to 
sign up. If you join later in the year, you will 
receive fewer collections. 
You will be sent a new style blue sticker with 
your address printed on it. This needs to 
be stuck to your brown bin underneath the 
handles at the back. 
Our collection crews will have details of all 
residents who have paid for the service and 
will only empty bins with the correct stickers 
on them. 
Please remember to also mark your bin with 
your house or flat number, or house name. 
We appreciate the efforts of everyone who 
signs up to our garden waste service. 
It plays an important role in helping our city to 
recycle more, cuts our carbon footprint and 
supports our efforts to make our communities 
look more beautiful. 
You can find out more about the service by 
visiting our website – www.newcastle.gov. 
uk/gardenwaste or calling 0191 278 7878 
and asking for garden waste. 

We’re making changes across the city to create more people-friendly 
neighbourhoods, aimed at reducing traffic cutting through local 
streets, so it’s much safer and easier for people to walk, wheel and 
cycle on local journeys, including children getting to and from school. 

School Streets 
We often hear about concerns from pupils, parents and local residents over the 
amount of traffic and parked cars around schools during drop off and pick up 
times. 
Our School Streets programme is helping to tackle these issues, making journeys 
to school safer and healthier for children and their families while also benefiting 
nearby residents. 
Ravenswood Primary School in Heaton is the fourth School Street, where traffic is 
restricted around schools at the start and end of the school day. 
Other schools in the city with a School Street scheme already in place are Hotspur 
and Chillingham Road primary schools, in Heaton, and Grange First school, in 
Gosforth. 
The schemes are aimed at reducing traffic and parked cars on the roads directly 
outside schools in order to cut pollution and make the roads safer for families to 
walk, wheel and cycle to school. 
We’re working with Sustrans to develop more School Streets across the city. 
Find out more at www.newcastle.gov.uk/schoolstreets. 

Children at Hotspur Primary celebrating the launch of our first School Street in 
June 2022 

Neighbourhood low traffic zones 
There are several schemes now across the city, where measures are in place to 
restrict traffic cutting through local streets and rerouted onto more appropriate 
routes. These schemes work by ensuring the cars can get to, but not through 
residential streets, to create safer, cleaner and greener neighbourhoods. Schemes 
across the city include parts of Jesmond, Gosforth, Heaton and Fenham. 
With less traffic cutting through neighbourhoods, the area becomes much more 
attractive and safer for the people who live there and for children to play. We’re 
developing more plans for neighbourhoods across the city including Arthur’s Hill 
and West Fenham, with more areas in development. 
You can find out more at www.newcastle.gov.uk/neighbourhoods 

Find us on Facebook - www.facebook.com/newcastlecitycouncil 28 29 
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A Resilient City 
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Supporting 
people into 
employment 
A key priority of our new Inclusive 
Economic Strategy is to support local 
people into the great jobs the city has to 
offer and give everyone opportunities to 
progress when they have a job. We also 
want to make it easier for employers in 
the city who are looking to fill vacancies 
to find the right people, especially when 
those jobs may be the first step onto the 
employment ladder for some. 

How will we do this? 
In Newcastle we’re changing the way we work to make 
it easier for those who are looking for a job to find the 
information and support they need, and those who 
have a job to offer to find the right candidates. We are 
doing this by bringing all the main partners who offer 
this advice and support together so we can provide a 
more joined up approach, so everyone finds it easier to 
get the right help. 

This new employment partnership is launching very 
soon, and it will mean that wherever anyone goes 
for this support they will receive the best information 
available and be put on the path that most suits their 
needs – a ‘no wrong door’ approach. 

Which organisations are involved? 
This new partnership will bring together the council, 
including the Skills Hub and Newcastle City Learning, 
DWP (Department of Work and Pensions), National 
Careers Service, other local training providers and 
community organisations to ensure local people and 
employers receive the best, easiest to use, service 
possible. 

Newcastle Futures, an organisation that since 2007 have 
helped over 8000 people in the city into employment, 
will become part of the council and their invaluable 
experience will be at the heart of this partnership. 

What benefits will this new 
partnership bring? 
• Everyone in the city will have an opportunity to access 

the employment opportunities, regardless of their 
background or circumstances 

• They will know what skills, support and advice they 
need to succeed, and be able to get this easily. 

• Everyone will be aware of job opportunities, including 
apprenticeships right across the city, not just those in 
their local area. 

• Employers in the city will be supported to create good 
quality employment opportunities where people can 
progress, and they will be helped to fill vacancies with 
the right people. 

• When in work, everyone will be supported to stay and 
encouraged to progress into better roles. 

• Every organisation across the city that helps people 
into work will be fully aware of the range of advice, 
support and opportunities available, so they can help 
people get the best help and get into the right job. 

What support will be on offer? 
• If you’re looking for a job, as well as information on 

what jobs and apprenticeships are on offer across 
the city, you will get help to write your CV and job 
applications and help to prepare for job interviews. 
There will be information on training courses, job 
fairs and support to improve your skills, for example 
building self-confidence, communication and digital 
skills. 

• If you’re an employer who has a job to offer, you will 
have the best access to people who are looking for 
jobs in the city, including apprentices, and details of 
your vacancies will be shared across the whole of the 
partnership. You’ll also be able to find details of job 
fairs and other events, as well as information about 
any funding you may be able to access. 

The service the partnership will offer is completely free, 
with no hidden costs. 

To get help to find work or help to recruit, visit the 
Skills Hub website at skillshubnewcastle.co.uk, email 
skillshub@newcastle.gov.uk or call 0191 277 4125. 



  

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 
 

 

 

 

A Resilient City 

New grants launched to help transform 
local high streets in the East End 
Calling all small businesses and community groups in the East End. We have an exciting new grants 
programme to boost footfall and bring back pride to the local area. 

Grants are available to help bring empty 
properties back in to use on Chillingham 
Road, Heaton Road, Heaton Park Road, 
Shields Road, and Welbeck Road. Funding is 
also available to deliver events on and around 
the high streets. 

The funds are aimed at making real 
improvements for people living, visiting, 
and working in the area and could be used 
by community groups, local businesses or 
charities to take over an empty property or 
hold community events, markets, or pop-up 
shops. 

We developed these grants based on what 
people living in the area told us they would 
like to see, to encourage more people to use 
and enjoy what their local high street has to 
offer. Feedback gathered through an online 

programme to boost footfall and bring back pride to the local area.

Jobs boost for the city 
200 jobs are coming to Newcastle with the arrival 
of global defence company Leonardo. 

The Rome-based multi-national will be locating to Newcastle 
Helix – the city centre development site for ground-breaking 
research and development. 

The company which produces military helicopters and 
electronics for aircraft is one of the biggest suppliers to the 
Ministry of Defence. 

From its base in The Spark it will focus on research, 
development and prototyping its next generation sensing, 
security, and vertical lift products. 

The company employs 49,000 people - 8,000 in the UK. 

Its Newcastle investment will boost the regional economy by 
£185m over the next 10 years. 

Clive Higgins, Chair and chief executive of Leonardo UK said: 
“The UK’s defence and aerospace industry is an engine for 
economic growth, prosperity and security, representing world-
class research and technology and many thousands of well-
paid jobs and amazing career opportunities for young people 
entering the workforce. 

“Our new site in Newcastle will allow us to expand even further, 
drawing on science and engineering skills from the North-East 
region in order to develop the next generation of digitally-led 
technologies.” 

Jennifer Hartley, Director of Invest Newcastle, part of Newcastle 
Gateshead Initiative, said: “This significant investment from 
Leonardo represents a major boost for the city’s burgeoning 
defence and aerospace sector. 

“By Leonardo becoming operational on Newcastle Helix, we 
now have a nationally significant cluster that will drive further 
investment, innovation and good jobs at all levels for our 
region’s residents.” 

Cllr Alex Hay, Jennifer Hartley, Invest Newcastle and Clive 
Higgins, Chair and Chief Executive of Leonardo. 

The company will create high-value science and engineering 
jobs including those involved in emerging digital and data 
technologies, and early career opportunities. 

The Newcastle branch will focus on research, development and 
prototyping of Leonardo’s next generation sensing, security, and 
vertical lift products. 

The company is at the heart of the Global Combat Air 
Programme (GCAP), the initiative by the UK, Italy, and Japan to 
produce a new 6th generation jet to go into service in 2035. 

survey and at events highlighted that people 
want to see empty buildings brought back 
in to use to improve the appearance of the 
high street. They also want to see empty 
space used differently for community or 
cultural uses as well as for independent shops 
including those selling fresh food. 

Better use of outdoor public space, offering 
events and activities for people of all ages to 
enjoy would also be welcomed. 

This is a great opportunity for small and new 
businesses, community groups, charities and 
arts and cultural groups to breathe new life 
into these high streets and contribute to the 
wider plans to improve the area. 

This is part of our £1.9 million Newcastle 
East –Inclusive, healthy, vibrant high streets 
project, which will deliver improvements for 
five high streets and develop a long-term 
investment plan for the area. 

Launched last summer, the two-year 
programme has been working with local 
residents, businesses and community groups 
to listen to people’s ideas and suggestions on 
how to transform their local high streets. We 
are working on more plans for the area which 
we will share with you soon. 

You can find out more about the project and 
these grants, including how to apply at 
www.newcastle.gov.uk/highstreets. 

About the Grants 
We particularly encourage proposals related to Shields Road, Byker. 
• The Empty Properties Grants include up to £25,000 for physical improvements 

to buildings, including interior refurbishments and structural works. Grants up 
to £15,000 are available for costs to help bring a space back in to use, such 
as professional fees, market research and furniture or equipment. 20% match 
funding is required. 

• Grants worth up to £10,000 are available for community events in the area (for 
costs such as professional fees, marketing expenses and hiring of materials and 
equipment). 

Who can apply 
These grants are open to small businesses, sole traders, charities, community 
interest companies and arts and cultural groups. For more information and to 
discuss potential proposals please contact 
economicdevelopment@newcastle.gov.uk 

Hi-tech jobs 
Newcastle Helix is a 24-acre site in the heart of the city 
centre that has become an internationally-recognised 
centre for research and development in science and 
technology. 
The purpose of Helix is to help us all live better lives, making 
them healthier, smarter and longer with a focus on data science, 
urban science and life science. 
Tech sector companies that settled in the region include Arctic 
Wolf (US), MonstarLab (Japan), Thoughtworks (US), Version 1 
(Ireland), Credera (US) and CGI (Canada). 
In 2022, Invest Newcastle, which looks to bring investment into 
the city, helped to create 962 jobs and safeguarded 572. 
2022 was a successful year of Foreign Direct Investment with 43 
new investments made into the city. Aerial picture of the Helix site 
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A Resilient City Your Homes Newcastle 

What’s happening in 
the city centre? 
Ridley Place and Saville Row near to completion 
We are continuing with our long-term vision to transform 
the heart of the city into a greener place; somewhere that 
attracts visitors and investment and helps to create a place our 
residents can continue to be proud of. 
We are pleased to update you that the works on Ridley Place 
and Saville Row are near completion. New street furniture and 
planting will be installed on both streets over the next couple 
of months for people to enjoy as we approach springtime. 
Ridley Place is home to a variety of businesses, independent 
shops and cafes that collectively offer a new destination for 
the city. A series of murals by local artists will soon be painted 
onto some of the buildings to add to the spirit and culture of 
the area. 

An image of how Ridley Place may look 

Saville Row has been designed with families in mind, with 
relaxed seating and planting giving the feeling of a garden 
located just off the city’s main shopping street. The designs are 
influenced by the works of Thomas Bewick, a prominent local 
historic figure whose works can be found in the City Library. 

As a Grade 1 Listed 
building, our priority 
has always been 
to preserve the 
market’s original 
architectural 
and historical 
significance, and due 
to the age and nature 
of the building, we 
have faced various 
challenges.
 But the improvement works are nearing completion and 
contractors Esh Build are in the process of removing the 
scaffolding and everything associated with the works ready 
to unveil the new glass roof and the decorated and exposed 
original windows on the balconies. The glazing works are now 
complete, final touches are being made to the decoration and 
the renovated lights are being installed, whilst work to the north 
and south balconies is ongoing. The improvements also include 
the installation of louvres for air circulation and an upgraded fire 
safety system. 
Traders and customers should be able to enjoy the Arcade in its 
full glory in a few months. 

Grainger Market roof 
The Grainger Market’s future is now secure thanks to the 
£7m received from the Levelling Up Fund, and it will soon be 
even brighter as the roof works in the market’s Arcade reach 
the final stages. 

to the age and nature 

even brighter as the roof works in the market’s Arcade reach 

YHN’s Community 
Fund has had another 
successful round of 
funding, providing 
over £30,000 to 
local charities and 
community groups 
across Newcastle. 
The Community Fund gives grants to 
community and voluntary groups in 
Newcastle, helping them to deliver projects 
that benefit YHN customers, as well as 
local residents.  

Applications opened in December last year 
and over 30 organisations have benefitted 
so far, including food banks, community 
centres and children’s activity groups. 

The organisations that benefit from the 
grant have a positive impact on local 
communities.  The grants enable them to 
deliver projects including one-off events, 
day trips, longer-term activities and 
regular groups that help to build stronger 
communities and make neighbourhoods a 
better place to live for everyone. 

One organisation that has benefitted from a 

grant is Footsteps Dolphin Street Nursery in 
Benwell. Their funding has helped them to 
provide an opportunity for local residents to 
come together for a meal and fun activities. 
The sessions were run in collaboration with 
Action for Children who provided a worker 
to connect with parents and school aged 
children.  They also provided a hot meal for 
the families to share. 

Another who’ve benefitted is Teakisi, a 
community organisation that aims to bring 
the voices of African women and ethnic 
minority groups together. After receiving 
the YHN Community Fund grant, organiser 

Salha is now able to arrange regular coffee 
meet ups where members of the local 
community are encouraged to share stories 
and experiences. 
The coffee meet ups boost positive 
well-being through social interaction 
and gives members the opportunity 
to build connections and support and 
empower each other in a safe and relaxed 
environment. 
YHN’s Community Fund opens for 
applications every year. Stay tuned to their 
social media channels for more information 
or visit www.yhn.org.uk. 
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An image of how Saville Row may look 

Work is also progressing on Grey Street and Pilgrim Street 
as we told you about in the last edition of Citylife. We will 
continue to provide updates in the coming months. 
For more information, including more details of the works visit: 
www.newcastle.gov.uk/citycentre 
www.newcastle.gov.uk/pilgrimstreetdevelopment 

Newcastle-based 24-hour 
response and support service, 
Ostara allows thousands of 
elderly and vulnerable people to 
live safely and independently in 
their own home. 
The service offers an affordable menu of 
equipment to choose from, ranging from 
simple alarm buttons to fall detectors, 
flood detectors and door opening 
sensors, all connected to our 24-hour 
response centre in Gosforth. 
Who and how does Ostara help? 
Last year, Ostara helped over 3,000 
customers to live independently and 
safely in their own homes. It is available 
for all ages, but it primarily used by 
older people or those who have a health 

condition. It gives yourself and relatives 
the peace of mind that help is on its way 
if anything does happen in the home.  

If an alarm is activated, Ostara’s 24-hour 
response centre is alerted immediately, 
putting the wheels in motion to get 
customers the help they need, whether 
that is sending the emergency services if 
necessary or dispatching an Ostara 24-
hour response officer within an hour to 
check the customer is safe. 

Once signed up to Ostara, you also have 
the option to add Ostara Go to your 
package for an additional cost. Ostara 
Go gives you the same support as Ostara 
but outside your home which means you 
can get the 24/7 support when out and 
about in the Newcastle area. 

To find out more about how Ostara could 
help you or a loved one, request a free 
information pack by visiting www.ostara. 
org.uk, or by calling the team on 
0191 277 7470. 

Note: Ostara is only 
available in Newcastle and some parts 
of Northumberland. 

Help at the touch of a button with Ostara - the 24/7 telecare 
alarm response service 

0191 277 7470

Note: Ostara is only 

Exciting times for our cultural 
and creative sector 
Cultural organisations and creative businesses in 
Newcastle have an exciting future with a special zone 
being established in the city centre. 
Newcastle’s Cultural and Creative Zone is a newly identified 
location, radiating from a central point – Clayton Street, with the 
Grainger Market to the north, and the Centre for Life to the south. 
This area is already populated by a wealth of well-established 
cultural and creative organisations, and they will become part of a 
new vibrant, distinctive creative hub in the heart of Newcastle city. 
It will offer affordable workspaces, business opportunities, training 
and funding to retain local talent, support artists, create jobs and 
attract investment. 
The people, residents, workers and businesses who live and work 
in the zone play a central role in defining the area’s future. Anyone 
interested in learning more should search “cultural and creative 
zone” on the Newcastle City Council website. 
With funding from the North of Tyne Combined Authority, the 
ambition is that the zone will become a go-to location for those 
wishing to build creative careers or start creative businesses in 
Newcastle. 

www.yhn.org.uk
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A Dynamic City 

Damp and mould is caused by excess moisture.  Damp in 
homes is often caused by condensation which can lead to a 
growth of mould that looks like a cloud of little black dots.  

Condensation happens when warm air comes into contact 
with cold surfaces and releases moisture. It can also occur 
in places where the air is still, like in the corners of rooms, 
behind furniture or inside wardrobes. 

Left untreated it can cause problems for your health and 
your home so it’s important to keep condensation under 
control. 

Common signs of condensation include: 

• Streaming windows 

• Peeling wallpaper 

• Damp patches on walls and furniture 

• Black dots on window frames 

• Musty smelling clothes 

• Mould starting to grow 

A family of four can create up to 112 pints of moisture a 
week from activities like cooking food and boiling the kettle, 
showering, drying clothes indoors and poor ventilation.  

If you’re worried about condensation in your home there are 
some simple steps you can take to keep it under control. 

• Cover pans and use an extractor fan or open a window 
when cooking. 

• Dry clothes outside if you can.  If you have to dry them 
inside hang the on a drying rack rather than on radiators. 

• Make sure your washing machine and tumble dryer are 
properly vented. 

• Use an extractor fan when taking a bath or shower. If you 
don’t have a fan open a window instead. 

• Stop moisture spreading by keeping the kitchen door shut 
when cooking or boiling the kettle and the bathroom door 
shut when taking a bath or shower. 

• Wipe moisture away whenever you see it. 

• Keep your home warm and at a constant temperature if 
possible. 

• Leave a gap between furniture and the wall. 

• Make sure air vents aren’t covered or blocked. 

• Open windows to improve ventilation. 

If you notice mould in your home, you should treat it straight 
away to prevent it spreading. 

- You can do this with a chemical spray from a DIY store or 
by mixing one part bleach to four parts water and cleaning 
the affected area with a damp cloth. 

- Make sure you stay safe by wearing goggles, rubber 
gloves and a face mask. 

- Rinse with a clean cloth and warm soapy water then dry 
the area thoroughly. 

- Check regularly for at least a week and repeat the process 
if the mould returns.  

- Once you’re sure the treatment has been successful use a 
good quality fungicidal paint or wallpaper past to keep the 
mould at bay. 

If you’re a Your Homes Newcastle (YHN) tenant you can 
report damp, condensation or mould, get advice or request 
a free humidity meter by emailing dm@yhn.org.uk or calling 
0191 277 4789.  

If you’re worried about damp or mould and rent your home 
from a private landlord you should contact your landlord or 
letting agent in writing to ask for help.  If your landlord fails to 
respond you can report the issue online at 
https://www.newcastle.gov.uk/services/environment-
and-waste/environmental-health-and-pollution/private-
sector-housing-7 

When we talk about 
adaptations we often think 
about big, expensive work such 
as a new bathroom, installing 
ramps or even a garage 
conversion.  But, as over 2,400 
residents including Ernie Jones 
have found out, sometimes a 
small change from Care and 
Repair Newcastle can make a 
huge difference. 

Ernie liked where he lived 
but as he got older he found 
negotiating the steps to his 
front door and to his garden 
increasingly difficult. He didn’t 
want to move but was worried 
about falling on the steps. 

After talking to a neighbour who 
had recently had adaptations 
made to their home Ernie got 
in touch with Care and Repair 
Newcastle to see if they could 
help. 

Jackie, a Care and Repair 
Newcastle Home Improvement 
Officer, arranged to visit Ernie at 
home.  After talking through the 
options Ernie and Jackie agreed 
the best solution would be to 
install hand rails on both sides 
of the steps leading to his front 
door and another to the steps 
leading to the garden.  Less 
than a week later the work was 
complete and all free of charge. 

Ernie said “I’m really impressed 
with Care and Repair Newcastle 
and everyone involved. Jackie 
came to see me on Monday, 
the job was looked at on 
Tuesday and the work was 
finished on Thursday. 

“Everyone who came to my 
house was really friendly and 

so thorough and the workmen 
cleaned everything up when 
they were finished.  I’m 
absolutely delighted with the 
work and can enjoy my garden 
again.” 
To find out more about the 
Minor Adaptations Service or 
other support available from 
Care and Repair Newcastle visit 
www.careandrepairnewcastle. 
co.uk, email 
careandrepairnewcastle@ 
newcastle.gov.uk or call 
0191 211 5836. 

Small changes 
that make a big 
difference 
If you’re older or disabled making the right changes 
to your home, at the right time, could help you to stay 
independent for longer. 

Preventing damp and mould 
No one wants to live in a damp house.  Damp can cause mould on walls, windows, doors and 
even furniture, and this can cause health problems especially for children, older people and 
people with respiratory and other illnesses. 



  

 

 

 
 
 

 

  

 

 
 

 

 

 

 
 

  

 
 
 

  

 
 

 
 

 

 
 

 

 
 

 

 
 

 
 

 
 

 

 
 

 

  

 

 
 

 
 

 

  

 

 

 

 

 

 
 

 
 

 
 
 
 

 

 
 

 

 

 

A Dynamic City 

Newcastle Homes: Helping 
find the right home for you 
The way you apply for council and social housing in Newcastle has changed.  Tyne and Wear Homes has been 
replaced with a new service.   
Newcastle Homes gives us more flexibility 
to adapt and develop our services locally 
and improve your experience of applying 
for housing in the city.  Newcastle Homes 
only offers homes in Newcastle making it 
easier for you to find a home in our city that 
is right for you.   

Read on to find out more about the new 
service. 

What is Newcastle Homes? 
Newcastle Homes is a new service where 
you can apply to join the housing register 
and search and bid for council and social 
homes in the city.  

Is the service just for Newcastle 
residents? 
The service is for anyone who wants to 
apply for council and social housing in 

Newcastle.  You don’t have to live here 
now but you will need to apply to join 
Newcastle’s housing register to bid for 
houses on the Newcastle Homes website. 

Can I bid for a home in another area? 
No. Newcastle Homes is dedicated 
to council and social housing in the 
Newcastle City Council area.  If you are 
looking for a home in another area you will 
need to check the council website for that 
area to find out how to apply. 

I was registered with Tyne and Wear 
Homes. What has happened to my 
application? 
If your application to Tyne and Wear Homes 
was dealt with by Your Homes Newcastle, 
your details will be automatically moved 
to Newcastle Homes.  If you are registered 
for housing in another council area your 

details will be transferred to the system for 
that area. You will be able to login using the 
same login details that you used for Tyne 
and Wear Homes. 

When did you change to Newcastle 
Homes? 
Newcastle Homes was launched in 
December and is already being used by 
people looking for a new home in our city.  

How do I get in touch with Newcastle 
Homes? 
The best way to get in touch with 
Newcastle Homes is by visiting our 
website at www.newcastlehomes.org.uk.  
If you don’t have access to the internet 
or can’t use a website you can contact 
Newcastle Homes by telephone or email.  
All the details are on the cut out and keep 
information section of this page. 

Following the naming of a new 
sheltered housing scheme after 
renowned local photographer Tish 
Murtha, some of her most iconic 
work will be on display at three 
exhibitions in the city. 
Tish Murtha: The Demon Snapper will 
be held in Newcastle City Library from 
Thursday 9 March until Thursday 23 
March.  As well as Tish’s photos this 
exhibition will include newspaper 
extracts from Tish’s first exhibition on 
Juvenile Jazz Bands. 

Tish Murtha: From the Inside showcases 
Tish’s photos of marginalised 
communities in Newcastle in the 1970’s 
and 80’s.  As a part of the community 
herself, Tish was able to capture not 
just the hardship but the community 

spirit that was so vital to surviving tough 
economic times that are similar to those 
we are facing today.  This exhibition will 
open in Cruddas Park Library, close to 
where Tish took many of her photos, on 
Wednesday 15 March. 

The final exhibition, Tish Murtha: Camera 
in Hand will provide a lasting legacy to 
Tish’s work in the development that bears 
her name. Following the official opening 
of the development on Tuesday 14 
March this exhibition will remain in place 
indefinitely and, as it is located in a place 
where people live, will be able to view by 
prior arrangement or on open days. 

To arrange a visit to the Tish Murtha: 
Camera in Hand exhibition please 
email commteam@yhn.org.uk or 
press.office@newcastle.gov.uk. 

All the exhibitions, which are sponsored 
by Waypoint Investment Management 
and Kajima Partnerships Ltd, will feature 
work from the Elswick Kids, Juvenile 
Jazz Bands and Youth Unemployment 
collections as well as some of Tish’s 
unpublished photographs.. 

Tish’s work in the development that bears 

Celebrating Tish Murtha 

You are not alone: Support for tenants 

Follow us on Twitter - @NewcastleCC 

As the cost of energy, food and 
rent increases we know some Your 
Homes Newcastle (YHN) tenants 
are feeling under pressure. 
f you’re worried about paying your bills, 
putting food on the table or turning the 
heating on it’s important to remember 
that you are not on your own. The council 
and YHN are offering a range of practical 
support and advice to help our tenants find 
their way through the cost-of-living crisis. 

YHN services that can help their tenants 
include: 

Support and Progression Services provides 
tailored support to help customers access 
and manage their tenancy. They help make 
living easier by offering welfare benefits, 
debt and general housing advice to 
prevent homelessness and allow people to 
maintain independent living. 

The Financial Inclusion Team (FIT) offers 
guidance and support to customers who 
may be struggling to manage their finances 
and their tenancy. They provide help 
with benefit claims, maximising available 
income, managing a household budget 
and signposting to other support services 
Employability Support: This team can help 
our customers to access employment 
through a range of different schemes. 

The council’s Active Inclusion Newcastle 
Service also offers housing, debt and 
welfare rights advice. 

Welfare Rights can carry out benefit checks 
and help you claim any money you may 
be entitled to while Money Matters can 
support you to set up affordable repayment 
plans and create a household budget. 

Between them these teams help around 
4,000 tenants to access nearly £5million 
additional income every year. 

If you’re struggling to heat your home, 
you may be able to get an energy subsidy 
voucher or help with the cost of buying 
energy efficient items for your home. And, 
in emergency situations, we can help you 
access food and provide ongoing support. 

In 2022, we committed to an ambitious aim 
of no evictions into homelessness to help 
our tenants who are struggling to keep 
up with their rent payments and at risk of 
becoming homeless.  
This commitment, which is part of our 
Sustaining Tenancies approach, means our 
tenants are offered help and support with 
any financial difficulties that could make it 
difficult for them to pay their rent. 

We are also working to extend the 
Sustaining Tenancies Guidance to housing 
associations and private landlords in 
the city.  Our work to support rather 

than punish tenants who are at risk of 
homelessness due to financial insecurity 
has been recognised as good practice by 
the National Housing Federation.  
We understand the worry and stress that 
people are facing but if you’re a council 
tenant who is struggling financially the 
council and YHN will do their best to help. 

To find out more about the advice and 
support available: 
- YHN tenants visit 

https://www.yhn.org.uk/news/guides-
and-advice/get-help-cost-living-crisis 

- For help now email: 
yhn@yhn.org.uk

 moneymatters@newcastle.gov.uk
 welfare.rights@newcastle.gov.uk 
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Be his support, be his 
safety, be his hope, 
be his future. 

Help a local child by becoming a Foster Carer with 
Newcastle City Council 
0191 277 2430 
www.newcastle.gov.uk/fostering 

www.newcastle.gov.uk/fostering
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