
Reference Organisation Project name Project summary Awarded amount

NFR13\100018 West End Refugee Service Life On Hold

Life on Hold (LoH) will provide regular financial & wraparound support to asylum seekers who have received a 

negative decision on their asylum claim.  This is a partnership of WERS, North East Refugee Service (NERS) & 

the British Red Cross (BRC) to ensure provision is well targeted & delivered appropriately, building on previous 

collaboration to address gaps in support for destitute asylum seekers.

Current Government policy cuts off financial support & access to accommodation when a negative decision is 

issued.  To help those who are consequently destitute, LoH will give 

•	£60 every 4 weeks from WERS Destitution Fund 

•	£20 per person for up to 12 weeks (increased this year due to fresh claims /section 4 increases) from British 

Red Cross Hardship Fund

•	weekly food parcels via Fareshare, West End Food Bank, & public donations

•	material goods e.g. toiletries, clothes, sleeping bags, towels from local shops & public donations

•	SIM cards

•	free expert information, advice & advocacy, access/signpost to legal support at the 3 partner locations

•	support/access to accommodation / healthcare

£50,000.00

NFR13\100049 Children North East Community Cooking

This project offers groups of families the opportunity to learn how to prepare healthy family meals at a low cost, 

building up meal plans that are simple and affordable within a social, community setting. At the beginning of the 6-

week cooking course (1 cooking session per week) families will be given a recipe resource box, with all the 

necessary instructions, ingredients and equipment to cook at home, involving children and young people. At the 

end of each session the families will leave with a box containing recipes and ingredients to prepare a further 2 

family meals. The referral pathway will be via our community hub partners as well as a self-referral process to 

ensure that we are able to offer more families the opportunity to attend. 

Our Café cook and assistant will demonstrate the preparation of the recipe and parents will be supported by the 

team to replicate this recipe themselves on site. The Family Practitioner will work alongside the Café staff to offer 

additional support to the parents. Discussions on making healthier choices and budgeting for grocery shopping 

effectively will be facilitated to ensure the families make sustained changes in their approach to healthy eating.

£14,387.00



NFR13\100078
Search CIO (services for older 

people)

Keeping People Older People of Poverty 

(K-Popp)

Search will partner with Cornerstone to increase our capacity to provide a holistic package of support to older, 

vulnerable people in the west end to maintain their independence. Search will provide a those who are multiply 

disadvantaged and therefore find it difficult to benefit from mainstream financial support.

Search will offer an AQS accredited, comprehensive, Advice and Information service, from hubs, across the west 

end; delivered by an experienced advice worker who will carry out a comprehensive benefit entitlement-check to 

maximise income and support, and help to complete the necessary benefit applications. Service users are then 

introduced to the wider Search support network with other staff working with them to manage more long term 

needs and access to our many hub activities and classes. Services

Cornerstone will increase their offer of a subsidised food bank, counselling and group support to include 

additional practical support for older people who drop into fuel and food poverty and are most at risk from ‘cold’ 

related premature death; to  include pre-cooked, nutritious meals which can be taken away, a ‘warm bank’  

inviting people to ‘get a warm’ and stay awhile without spending money and use the facilities including the new, 

subsidised laundromat .

£25,000.00

NFR13\100131 Skills for People Be well, Stay Well

A citywide programme of social, cultural, leisure activities in community settings, improving wellbeing and 

resilience of adults with a learning disability.

Being with people, developing relationships, is the foundation: friendship and activity were identified in recent 

consultations as a priority and lacking. 

Participants will identify and take part in organising activities.  We already connect individuals with community on 

one-to-one basis (Help and Connect, Link Workers, Community Connectors): the project will bring together to 

shape groups/activities they choose.

Partnership is key: we will promote/create/offer activities in house, and with local community organisations, 

enabling existing assets to become more accessible. 

Including activities identified through recent consultation:

Being Well Regular six-session course - learn about healthy living and take part in healthy activities with others, 

using ‘5 ways to wellbeing’. 

Shared interest groups –regular forum for social activity - pursue, share, develop interests, hobbies – through 

talks, activities and outings. 

Food with friends:  Cooking and eating together, learning how to cook affordably and eat healthily.

Walking together: currently oversubscribed aspect of our wellbeing programme 

Mindfulness for all: continuation of successful elements of our programme, regular introductory courses, weekly 

sessions: to help people maintain good mental health, reduce anxiety, cope better with stress.

£36,675.00



NFR13\100168 Action Foundation
Improving English Language (ESOL) 

and Digital Skills

We will provide free community ESOL classes and digital support for vulnerable asylum seekers, refugees and 

other migrants who are unable to access mainstream provision. This will complement statutory provision, filling 

the gaps that cannot be met by stretched services due to high demand. 

We will supplement our face-to-face ESOL provision (pre-entry – Level 2) in Newcastle with online classes – 

enabling learners to participate whilst managing challenges like childcare, mobility issues and lack of funding for 

transport into the City Centre. 

Depending on need and capacity, we will also provide beneficiaries with free technology (a tablet or laptop) 

and/or digital workshops which cover online safety, foundational skills and specific advice around online banking, 

applying for employment/volunteering opportunities etc.

This vital support will help beneficiaries to: 

-	Practice and improve their English

-	Overcome digital exclusion and access online opportunities

-	Access key services – including support with the cost of living crisis (i.e. foodbanks) – without the need for 

interpreters

-	Engage with training/employment opportunities – preventing destitution/poverty

-	Develop broader friendship networks 

-	Build social capital and knowledge of local area 

This targeted language acquisition and digital inclusion support is crucial to building individual resilience, 

confidence and skills.

£45,000.00

NFR13\100043 Wor Hoose Community Project
Community wellbeing in Walker - making 

life better together

Our objective is to reduce the number of people experiencing social isolation and loneliness in Walker. 

Through ongoing engagement and participation in activities aimed at supporting beneficiaries overcome barriers 

such as anxiety, poverty, poor self esteem or no self worth to come together to learn new skills, understand 

individual emotional triggers and create strategies to improve their own mental health and wellbeing by building 

stronger social community networks to feel better supported. 

Working in partnership with Walker medical group, St Anthonys health centre link coordinators and other 

statutory/community partners we will use baseline information to breakdown preconceived stigmas, inequalities 

and discrimination associated with seeking professional help to address poor mental health by delivering 

activities such as: 

- Run peer support group sessions to enable residents with personal experience of mental distress to offer and 

receive support from each other.

- Run art & craft sessions to promote positive feelings of wellbeing to help aid mental health recovery.

 - Provide self-management learning sessions dealing specific issues (anxiety, lifting mood, mindfulness and 

relaxation). 

-  Deliver healthy-living sessions focussing on physical health and diet.

- Run welfare advice sessions as economic well-being is often the main contributor to poor mental health

£25,273.04



NFR13\100136 Patchwork Project
Patchwork Project Core Costs 

Contribution

Operating out of 2 bases in the Benwell/ Elswick ward we aim to fulfil our charitable objectives to improve the life 

chances of children and young people aged 8-25years in the area: 

Daytime (4hrs x 5days per week) Aimed at 16-25yrs

open-access drop in & crisis support for groups individuals, parents/ carers, young parents etc to speak to staff, 

share space, employability, health & wellbeing support, access phone/IT, signposting.

121 work – tailored to individual, activities, mentoring, advocacy etc.

Groupwork – older lads cooking, young parents, NEET, young offenders 

Early Evening: (x2 groups per eve for 2.5hrs x 5 days per week) 

2 open access sessions – 8-11yrs, 11-15yrs 

8 Groups aimed at 13-19yrs; mixed, single gendered, small projects, DofEAward, youth panel, Roma/slovak, etc.  

All plan and organise their own activities on a 12 week rotation, including risk assessments and evaluations.

Later Evening: (x3 2hrs per week) All ages

Detached youth work: locating and working with those hanging about on the streets, without organisational 

barriers, meeting parents etc.

Holiday programmes: (every day of the school holidays)

Sourced from all the above groups and provide healthy, life-affirming, fun, inclusive, horizon-broadening activities 

and residentials.

£37,500.00

NFR13\100162 D2 Youth Zone Building resilience in Newbiggin Hall

Using traditional youth work methods, we will provide early interventions that will reduce the likelihood of more 

intensive work further down the line and we will support young people’s wellbeing by building resilience. We will 

deliver informal education though:

1. Detached work - reaching out to young people not accessing services, we will provide a consistent presence, 

building relationships with young people, offering support and advice in outdoor spaces of their choosing.

2. Activities - that are fun, challenging and build confidence and self-esteem.

3. One-to-one support - young people will have access to support at the point of need with someone they know 

and trust. Where they are listened to without judgement and supported to navigate the challenges, they are face.

4. Practical support - young people will have access to the right support. We can tailor our support because we 

have been on the estate 28 years, we know our young people and understand the context of their lives. 

5. A safe place to go - where vulnerable young people feel they belong, where they can relax, make new friends, 

and feel less isolated.

£24,500.00



NFR13\100065 Disability North
Digital Inclusion, Income Maximisation, 

and Independence Project

The proposed activities will ensure the financial and physical independence of its beneficiaries by supporting 

disabled people to make benefit claims and renewals online and thus maximise their income, along with ensuring 

that they understand what equipment is available to them to enable them to live independently for longer. The 

project will provide one to one support to disabled people in Newcastle who require advice on benefit entitlement 

– from better off calculations, assistance with online claims, to tribunal representation, combined with 

independent advice on equipment and independent living. The project will be delivered by a combination of 

telephone advice, video calls, and face to face - using computers and laptops as part of our digital inclusion 

initiative to ensure that disabled people are in receipt of all of the income they are entitled to and are set up to 

communicate digitally with public authorities such as the DWP and council. The project will also provide 

training/guidance on how to access advice remotely using digital equipment to connect with others.

£13,250.00

NFR13\100058 The Recruitment Junction
Salary costs for a specialist ex-offender 

Recruitment Consultant

We are the only charitable recruitment agency in the Newcastle area focussing on placing ex-offenders into paid 

work, which helps them rediscover a sense of purpose, becoming role models who drive positive generational 

impact across their families and their wider communities, as well as substantially reducing poverty and 

reoffending rates.

We are seeking this grant to allow us to cover the annual salary costs of one of our specialist Recruitment 

Consultants. This will allow us to assist ex-offenders in Newcastle who are not covered by one of our existing 

funding streams.

Typically, the assistance we offer to help develop an ex-offender into a successful recruit involves:

- Encouragement and confidence building – through 1:2:1 mentoring, peer support, groupwork

- Working alongside them to construct a credible CV which focusses on their transferrable skills

- Continuing to help them upskill whilst job-seeking, through offering voluntary work and training courses

- Helping them to prepare, practise and “own” their disclosure speech, so that they can appropriately disclose 

their criminal conviction in an interview setting.

We also help employers to navigate the process of employing a person with a criminal record, giving the best 

chance of benefitting from employees with non-traditional backgrounds.

£21,171.00



NFR13\100095 EDGE NE Specialised Young Person's Mentoring

Our proposed activity provides a dedicated Mentor resource for young males between the ages of 14 and 25. 

The Mentor will provide outreach, along with dealing with local authority referrals to combat drug/alcohol abuse, 

antisocial behaviour, homelessness and unemployment. 

We work with our partners Jobes Boxing Gym (combative and non-combative), Newcastle Elite and Gateshead 

Academies and Redhouse Farm football clubs and Whitley Bay Barbarians and North Shields Rugby, to offer 

opportunities to our service users that would be out of their reach normally. We provide them with the means to 

get to the activity, along with the support/equipment they need. Another example is our music studio where we 

have helped Service Users to channel their aggression and time into producing music, resulting in successful 

careers through YouTube and record labels. This application has also enabled us to reach more individuals 

through the power of the songs. 

The funds requested will be used primarily for the funding of the Mentor and their associated costs, a small 

amount towards management costs to ensure that the individual receives the correct level of support, moderation 

and regulation, as well as travel and equipment costs to directly support the individuals engaging with the service.

£33,773.00

NFR13\100023 JET Jobs Education & Training

Core funding for JET Advisors due to 

end of ESF Funding and awaiting 

information re UKSPF

This will allow JET  support people in their efforts to find their way in the UK. JET advisors will be providing 1:1 

support for clients and  delivering in-depth advice to people from BAME communities, some through their first 

months of arriving to the UK, whilst removing barriers to employment, through training and career plans to help 

them to reach their full potential and contribute to the economy in Newcastle. The main goals are to find 

sustained jobs  and enough knowledge about employment rules and regulations and to make sure that people 

will remain active and in employment no matter their background, age, beliefs and/or other protected 

characteristics. We also aspire to make sure that people realise the effect a job they enjoy can have in their 

wellbeing. This will lead them to update their skills, integrate successfully,  expand their comfort zones and 

become more aware and independent in order to contribute to the economy and become more productive rather 

than relying on benefits.

We also want to do offer in-work support and in particular those aged 50+.  In discussion with SearchNewastle 

this is very much needed and they have no funding, so would refer directly to JET their BME clients.

£37,500.00

NFR13\100153
Northbourne Street Youth 

Initiative

Junior engagement & early intervention 

activities

We will deliver 1 junior session per week for 8-11 years focusing on the following issues:Crime & anti social 

behaviour,Community,Health & Well-being,Physical health & Diet,Peer pressure & friendships,Safety 

(online/outdoor),Careers,Life skills - sharing, communication, listening to others, taking turns etc. and 2 topics 

TBC by children involved.The sessions will provide 8-11 years access to a foundation of learning on issues which 

may affect them as they transition into their teens.We would like to use the skills of youth workers to instil 

knowledge and create an informal learning program for children to give them the best start in life and prepare 

them for their futures.The program will be engaging and relevant to those in attendance.The session will work on 

life skills deemed essential for a bright future,highlight issues which could lead to negative behaviours using this 

scheme as a tool for early intervention providing education from an early age to encourage positive attitudes and 

experiences.This will be 1 of 3 junior sessions delivered per week allowing us to offer a well rounded provision 

locally for 8-11 years. We will also provide (funded from other streams) an open access junior session and a 

football session, providing a full program of support to 8-11s.

£13,173.00



NFR13\100092 Newcastle West End Food Bank Pathways out of Hunger

Newcastle Foodbank has been on a journey. Since Round 9, we have evolved from being a local food bank in 

the west of Newcastle into a cross-city charity providing ever more food parcels for clients backed up by our 

'Pathways' service which provides longer term welfare and pastoral support.  Simply put, Pathways operates as a 

structured and organised ‘triage’ service for our clients which potentially leads to meaningful support.  This may 

be through our experienced volunteers for simpler matters, or through experienced and professional services as 

required.   Through Pathways, our least advantaged foodbank users are helped to find their voice and move on 

from crisis to gain a measure of  social and economic resilience.  It’s a process that works, it respects the dignity 

and confidentiality of clients, and  its a process that is respected by our partner organisations.  Indeed, since the 

Covid-19 outbreak Pathways has become recognised as a critical safety net by our Local Authority in averting 

crisis.  Over the next year we will refine our model across our food parcel distribution sites, bring together more 

partners to complement our current specialists supporting our clients ‘in-situ’ in our Hubs, and further develop our 

welfare benefits and money advice service.

£50,000.00

NFR13\100050 Deaflink North East

Caring responsibilities, 

counselling/advice/mentoring, disability 

and access issues

D/deaf communities have a hidden and silent disability. Deaflink are unique - we can reach into these 

communities, we can communicate and we understand the barriers they face everyday. D/deaf cannot, or find it 

difficult to, engage and communicate with hearing people - the language barrier being a big part of that. There is 

also inaccessibility for people who are D/deaf, how do Deaf people know what services are available and how do 

they ask for help?.

Our service will work to include D/deaf in our Newcastle community, support them to access services and enable 

them to live independently by:

* Encouraging engagement/participation

* Sharing experiences, knowledge and understanding

* Providing support and information forums giving accessible information about rights and responsibilities.

* Providing opportunities to leave their homes and engage with others e.g. dog walking, coffee mornings.

* Improving visibility of the D/deaf communities and raise awareness of their communication needs.

* Advocating and working with services and providers to improve support for D/deaf people.

* Developing an accessible resource where people can learn about communication support - hearing aids/ 

breakdown tech barriers / IT / accessing data packages etc.

£24,562.50



NFR13\100056 Caring Hands Core Running Costs

The Project will be the support of several individual services to include,

Advice, signposting and general information, Small Aids equipment, offered free to individuals often referred by 

health professionals, Laundry collection and delivery to help with personal hygiene and reducing family tasks, 

Handyman tasks to support independence, attending to gardens, decorating and small repairs, Welfare Benefits 

and utilities advice, appointments and general information over two days each week, Counselling Sessions 

provided by 3 voluntary counsellors (at this time) offering one to one sessions to help with mental health issues 

and the Befriending service which has 26 volunteers visiting isolated, lonely people in our community.

Core funding will enable the charity to continue to offer some unique services

in line with our aims, through the provision of specialist services and facilities we will support people in need by 

reason of age, ill-health, disability, financial hardship or other disadvantage that relief of such needs may promote 

continued independent living.

Additionally, we hope to for the promotion of the voluntary sector, in particular but not limited to, volunteering that 

will support the independence and quality of life of older members of our community in the Newcastle upon Tyne 

area.

£27,258.00

NFR13\100057 Newcastle Vision Support Vision Matters - Essential Services

We plan to deliver a vision matters essential service for adults living with the far-reaching challenges of sight 

loss. One of the elements of this service will be a unique half a day, 5 - week ‘Vision Matters’ Course. This 

course aims to equip people with information about services, opportunities and equipment which are available to 

help individuals make informed choices and to maintain their independence.  The course offers the opportunity to 

meet others facing similar challenges, providing peer support and the chance to develop friendships, resulting in 

reduced social isolation. Attendees are encouraged to ask questions, discuss and share solutions to everyday 

problems. Course content includes – benefit and budget advice, demonstrations of specialist equipment, 

information from the Sensory Support Team and counselling support. Demand for our course is high, with 72 

people having attended within the last year and a 4 month plus waiting list at present. Our Vision Matters service 

will also offer  home visits, providing regular support to the most vulnerable and isolated people in Newcastle. 

This enable us to offer tailored, specialist benefit support and one to one equipment demonstrations.

£46,290.00

Total £525,312.54
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