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Council meetings
The council holds a number of meetings throughout the 
year which the public can attend. 

Some meetings are also live streamed onto YouTube at: 
https://www.youtube.com/c/NewcastleCCUK.  Meetings 
that can be viewed live include City Council, Cabinet, 
Planning Committee and Licensing Sub-Committee.

You can view the dates of all council meetings using our 
online Committee Calendar, which can be found at  
www.newcastle.gov.uk/councilmeetings.

You can also view the papers for all meetings at http://
democracy.newcastle.gov.uk/ieDocHome.aspx.

For more information, please contact Karen Christon on 
0191 211 5024 or email karen.christon@newcastle.gov.uk

Contacting the council
We’re always working hard to improve our online services, so people find it easy to contact us.
You can apply and pay for many of our services online, as well 
as report an issue using our simple online forms.  
Visit www.newcastle.gov.uk to find out more.

It’s quicker and cheaper for most people to contact the council  
by using the internet, and there is no need to stand in a queue  
or wait on the phone.

As our website is available 24/7, you can do business  
whenever and wherever it suits you.

Keep up to date with our 
news and important advice  
Want to hear all our news as it happens and keep 
up to date with the most recent developments?
We use Facebook, Twitter and Instagram to let you 
know about this and other activities and events. And 
by following our social media channels, you can get 
involved in the conversation instantly. Maybe you can 
show your support to our hard-working staff or tell us 
what you think about a new service?

So why not give is a ‘like’ or a ‘follow’ to stay up to date 
with the latest news from Newcastle City Council?

 Facebook: Newcastle City Council

 Twitter: @NewcastleCC

 Instagram: lovenewcastle

Contents

Make your vote count on Thursday 5 May 2022
In May 2022 we will be heading to 
the polls again. 

Make sure you have your say on 
matters locally by voting in the Local 
Government elections. 
Remember, you must be registered to 
vote to have your voice heard.  
To register visit www.gov.uk/register-
to-vote. The deadline to register for the 
upcoming elections is Thursday 14 April 
2022. 
 

Rather than voting in person at a polling 
station, you can apply to vote by post.  
To apply for a postal vote visit  
https://www.electoralcommission.
org.uk/i-am-a/voter. Here you can 
also find details of how to apply for a 
proxy vote which allows someone to 
vote on your behalf at a polling station.

Deadline to apply for a postal vote is 
5pm, Tuesday 19 April 2022.

Deadline to apply for a proxy vote is 
5pm, Tuesday 26 April 2022. 

If you have any queries about 
registering you can contact 
Electoral Services at 
elections@newcastle.gov.uk, 
or call us on 0191 278 7878 for 
more information. 
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News in brief:
Our Newcastle

Professor Eugene Milne, Director of 
Public Health at Newcastle City Council 
since 2014, has confirmed he will step 
down from the role this April.
He said: “The past eight years as 
Newcastle’s Director of Public 
Health have been the best, and most 
challenging, of my career.
“When I arrived in Newcastle as a medical 
student in 1979, I did not envisage that I 
would still be here all these years later. 
But after the variety of roles I’ve had, the 
relationships I’ve built, and the privilege of 
working for Newcastle and the North East, 
it now feels like the right time to step back.
“The COVID-19 pandemic has been the 
most extraordinary period in my career, 
and difficult as it has been, it has been 
an honour to be a part of the response, 
working with some remarkable people in 
the council, at partner organisations, and 
in the community.
“This has been an incredibly tough time 
for everyone, but through it all there 
has been some outstanding work. The 

council has responded magnificently, 
and I believe the foundations have been 
laid to change the way public health 
works as we tackle barriers to wellbeing 
and health faced by people in their daily 
lives.”Eugene, 61, originally from Hull, first 
came to the North East as a student to 
study medicine at Newcastle University.

His early career saw him working across 
the North East, and in Cambridge, in 
paediatric medicine, before he joined the 
children’s cancer unit at the Royal Victoria 
Infirmary.

He switched to public health in 1990 and 
became a consultant in 1994, working for 
Newcastle and North Tyneside Health 
Authorities, subsequently becoming 
Deputy Regional Director of Public Health 
for the North East. He played a leading 
role in establishing the award-winning 
and internationally celebrated Fresh in 
2005, the UK’s first dedicated regional 
tobacco control programme.

He joined the newly formed Public 
Health England in 2013 at a national 

level but continued to live in Newcastle 
and jumped at the chance to return 
professionally as Director of Public Health 
a year later.

Eugene continues to work with a 
number of different organisations and 
has authored several dozen papers and 
editorials. Alongside his main work in 
public health, Eugene has co-edited the 
Journal of Public Health, was appointed 
to the national Advisory Committee on 
Resource Allocation, has a longstanding 
involvement with the National Institute 
for Health Research, and has twice been 
elected to the board of the Association 
of Directors of Public Health. He had 
originally planned to retire last year but 
carried on in support of the response to 
the COVID-19 pandemic.

Eugene’s successor as Director of Public 
Health for Newcastle will be confirmed 
following a recruitment process. Lorna 
Smith, Deputy Director of Public Health, 
will assume the role of Interim Director 
during this process.

She joins the authority from Northumberland 
County Council, where she has been 
Children’s Services Director since 2016, and 
later took on responsibilities for adult social 
care and duties as Deputy Chief Executive.

Cath said: “I am thoroughly looking forward 
to taking on the role of Children, Education, 
and Skills Director at Newcastle City Council.

“I have worked in social care in the North 
East for more than 30 years, and I’m very 
excited for this next chapter in my career.

“It is a particularly exciting time to be 
joining the team in Newcastle given they 
have just received a ‘Good’ Ofsted report 

for children’s services, and I’m looking 
forward to building on these successes in 
the near future.”

Cath’s career began with Sunderland City 
Council where she worked as a social 
worker during the early 1990s, before she 
moved to North Tyneside Council where 
she remained for ten years. She then 
worked as an Ofsted inspector before 
joining Northumberland County Council.

She is due to take up her new role on May 
16, subject to final employment checks, 
with Judith Hay remaining in post until  
then to ensure a smooth transition.

New children’s services director appointed

Employers in Newcastle can now get 
extra support to take on apprentices 
and help build skills in the city.

Newcastle City Council has announced a 
new scheme which supports small, local 
businesses to take on more apprentices by 
covering the total costs of an apprentice’s 
training from their Apprenticeship Levy fund.

The Apprenticeship Levy is a fund paid 
into by large organisations which is used to 
cover the costs of training an apprentice.

COVID-19 restrictions during the pandemic 
have meant opportunities to bring in new 
apprentices have been severely limited, 
and the council has therefore pledged the 
left over funds to be passed on to other 

organisations so that more apprenticeships 
can be created in Newcastle for local 
people.

Organisations wishing to apply for this 
funding can find further information and 
make an application at  
www.newcastle.gov.uk/
apprenticeshiplevy.

Pledge to support local apprenticeships

At a recent full council meeting, 
members agreed to approve the Fair 
Tax Foundation’s Councils for Fair Tax 
Declaration.

The council joins authorities in Oxford, 
Oldham, Peterborough, Cannock Chase, 
Bingley, Greenwich, Lincoln, Trafford, 
Edinburgh, Sunderland, South Tyneside, 
Seaton Valley, Birmingham, North 
Tyneside, Lambeth, Exeter, Cheshire West 
& Chester, Northumberland and Torvaen 
as supporters of fair tax.

The Fair Tax Foundation has developed 
the Councils for Fair Tax Declaration in 
collaboration with UK cities, towns and 
districts who believe that they can and 
should stand up for responsible tax 
conduct - doing what they can within 
existing frameworks and pledging to do 
more if given the opportunity, as active 
supporters of tax justice.

The Declaration commits cities, towns 
and districts to pursuing exemplary tax 
conduct in their affairs, require greater 
transparency from suppliers and join calls 
for more meaningful powers to tackle 
tax avoidance amongst suppliers when 
buying goods and services.

Cath McEvoy-Carr has been appointed to the role of Director of Children, 
Education, and Skills, to replace Judith Hay OBE, who announced in 
December that she would be stepping down.

Council commits to fair tax declaration                                
Newcastle City Council has joined a growing movement of cities, towns and districts standing 
up for responsible tax conduct.

Cabinet member for Inclusive Economy Cllr Joyce McCarty and Paul Monaghan, 
Chief Executive at the Fair Tax Foundation

Public Health 
Chief announces 
retirement
Newcastle’s Director of Public Health has announced his 
retirement following a career spanning four decades.
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Our Newcastle

Get out and about and discover 
what’s on your doorstep. Did 
you know that for every £1 
you spend locally, 50-70p of it 
goes back into that community 
to support businesses and 
jobs? Our high streets and 
neighbourhood shops have 
been the backbone of our 
communities during these 
difficult last few years, and 
now’s the time to continue to 
show our support by shopping 
local and enjoying what they 
have to offer.

Rediscover, or explore our 
neighbourhoods for the first 
time and find quality and choice 
right on your doorstep. Grab 

yourself fresh, unique and 
locally made products which 
have a low carbon footprint, so 
you’ll not only be helping the 
businesses but the environment 
too. Go one step further and 
ditch the car to get there and 
walk to your neighbouring high 
street or jump on your bike or 
nearest Metro or bus. Don’t 
forget to share your love for 
your local neighbourhood on 
social media and shout about 
them to friends and family.  
Together We Are Newcastle!

Go to https://wearenewcastle.
org.uk/ to find out what our 
city’s neighbourhoods have to 
offer.

WeAreNewcastle is being delivered by NewcastleGateshead Initiative, on behalf of the council, following funding from the Government’s 
Welcome Back fund via the European Regional Development Fund (ERDF).

Download the free 
GeordieStreet App
Want to be the first to know about great deals in your 
neighbourhood or just looking for some information  on 
where to shop and visit in other parts of the city? 

Download the free GeordieStreet App and find out more about 
your favourite local business and what they have to offer. As well 
as discounts, the GeordieStreet App lists hundreds of businesses 
in our many neighbourhoods, from Elswick to Byker, Ouseburn to 
Gosforth. So if you fancy trying somewhere  
new but aren’t sure where to go, GeordieStreet 
App can help. Together, We Are Newcastle.

Go to https://wearenewcastle.org.uk/ to find  
out more and sign up. Businesses can also sign  
up to help you reach more customers.  
Use the QR code to download the app.

Join our WeAreNewcastle 
campaign to support your 
local high street
WeAreNewcastle celebrates and promotes our amazing high streets and 
neighbourhood shopping centres across the city. Discover our diverse 
neighbourhoods and all that they have to offer from Heaton to Elswick, Ouseburn 
to Gosforth, Byker to the Quayside. 

The two new hubs, being 
delivered in a partnership 
with Newcastle City Council 
and thanks to an investment 
of over £9.5m from the 
Premier League, The FA and 
the government’s Football 
Foundation, will be home 
to state-of-the-art facilities 
at Blakelaw Park and 
Bullocksteads Sports Ground. 
Combined, the sites will serve 
thousands of children, young 
people, adults and elderly 
residents from across the 
North-East of England.

At Blakelaw Park, the works 
will include installation of two 
new small-sided 3G Football 
Turf Pitches (FTPs) and a Multi 
Use Games Area (MUGA), 
alongside the replacement of 
an existing full-size 3G FTP. 
A new two-storey pavilion 
will house new changing 
rooms, a community cafe and 
education room alongside a 
60-station fitness suite with 
studio. The site improvements 
will also include additional 
parking and a new children’s 
play area. The facility will 
become a training home to 
two partner clubs - Blakelaw 
Juniors and Montagu & 
Fenham Juniors.

The works at Bullocksteads 
Sports Ground will comprise 
of two new floodlit 3G FTPs 
alongside a new two-storey 
pavilion with changing rooms 
for six teams and two officials, 
a community café, and 
meeting space. The first floor 
will feature a health and fitness 
club with a 70-station gym, 
spin studio, and multi-purpose 
studio. The site will boast 
seven grass pitches (including 
one rugby), additional parking, 
and a children’s adventure play 
area. The project will provide 
a home for three partner 
clubs - Newcastle City Juniors, 
Newbiggin Hall Juniors and the 
Panthers - Newcastle’s only 
LGBTQ+ football club.

Both sites are set to become 
significant venues for football 
participation in the city, 
particularly for mini soccer 
and junior football, with 
over 100 games expected 
to be hosted on a typical 
weekend in partnership 
with Northumberland Junior 
Football League. The project 
is built on strong collaboration 
with local partners to ensure 
the new facilities are as 
inclusive and welcoming 
as possible for their local 
communities.

The sites will be operated 
by the charity Leisure United 
which will ensure all surplus 
income is re-invested back 
into grassroots football in the 

city to help make the game 
more sustainable.

Both facilities are due to open 
in early 2023.

Works start on multi-million-pound 
sports facilities in Newcastle
Construction work has started on two new multi-million-pound sports community hubs in Newcastle.
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A clean, green, inclusive 
city for all
Government have now confirmed our grant settlement for the forthcoming year. It is  
frustrating that once again it is only a one-year settlement which makes it difficult  
to plan. Government may have announced more money for councils, but it comes  
with  many constraints, and will not be enough to cover our cost pressures. 

Our Newcastle

Government grant from 
2013-2023

2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

£118.7m

£98.4m

£72.5m

£57.8m

£44.5m
£35.4m

£26.2m £26.6m £26.8m
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Council Tax (20.7%) 

Sales, fees and charges (18.0%)

Specific grants (18.8%)

Business rates (15.0%)

Recharge to schools, Housing Revenue 
Account and capital projects (12.9%)

Contributions from third parties (10.0%)

Revenue Support Grant (4.6%)

Where our income comes from (£m)

£124m

£77.2m

£112.5m

£90.1m

£107.7m

£60m

Education

Children’s Social Care

Adult Social Care

Public Health

Highways and Transport
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Housing Services

Cultural and Related Services

Planning and Development Services

Central and Other Services

How the council plans to spend your money

20%

18%

32%

9%

5%

7%

2% 3%1%

£27.6m

Funding needs to address rises in the 
National Living Wage and National Insurance 
– not just for our own workforce but our 
commissioned services - also wage increases 
for our staff, and the challenge of inflation 
which could run at 7% this year. There is very 
little left for the core services.

This means the cuts from the last decade are 
far from over.

When we published our draft plans for 
consultation, we anticipated that we need to 
cut £12 million a year for the next three years. 
This has now increased to £41 million over 
the three years, with £18 million now needed 
in the second year. This is on top of the £335 
million we have had to save since 2010 – 
equivalent to a loss of £2,454 per household. 
Councils all around the country continue to 
be forced to make hard choices.

When allocating funding, the government 
expects councils to increase Council Tax 
and apply their adult social care precept, 
so we are left, yet again, with very little 
room to tackle our financial challenges. Our 
plea to government to stop the squeeze 
on household budgets by ruling out unfair 
Council Tax rises has fallen on deaf ears. 

I know that many people in the city are 
facing a growing cost of living crisis, but the 
government has left us with no option.

However, we remain confident that we 
can improve services, facilities, and the 
environment. We have listened to residents 
and will provide resources to deliver 
improvements in neighbourhoods, focusing 
on getting the little things right for residents 
by, for example, investing in frontline staff. 
We also share residents’ concerns about bus 
routes and will fight to protect many routes 
that aren’t commercially viable as part of this 
budget deal.

We are an ambitious city with a strong 
commitment to climate change through 
our net zero action plan. Our vision for a 
net zero city by 2030 is the foundation for 
our economic vision. Our commitment to 
maintaining Newcastle as a great city is alive 
and well. We continue to make it a clean, 
green, and inclusive city for all.

Cllr. Nick Forbes, 
Leader of Newcastle City Council

Painful 
decisions 
To set a balanced budget 
- which we must do by 
law - we have no choice 
but to make some difficult 
decisions which include: 
• Applying a 1.949% increase 

in Council Tax

• Applying the 1% increase 
adult social care precept to 
Council Tax bills

• Taken together these will 
add £35.24 a year to a Band 
A property and £52.87 to a 
typical B and D property

• Reducing spend by £4.45m 
from Adult Social Care 
through remodelling 
services while ensuring 
adequate support

• Reducing spend by £2.9m 
from Children, Education 
and Skills by safely reducing 
demand and remodelling 
services

• Increasing fees and charges 
across a range of services 
including parking, financial 
services, pest control, 
bulky and garden waste 
collections

Investing 
for the 
future
We will invest £130m 
on capital projects to 
improve economic 
conditions across 
the city – made more 
important by the 
pandemic. This includes 
new employment 
opportunities and skills, 
homes, roads, and 
making the environment 
cleaner and tackling 
climate change.

We mainly borrow this 
money at low interest 
rates and generate an 
income to pay it back. It 
helps the city grow but 
cannot be spent on public 
services.

• Public Sector 
Decarbonisation to 
tackle climate change – 
£17.8m

• Football and 
community hubs 
at Blakelaw and 
Bullocksteads – £14.2m

• Housing developments 
– £9.1m

• Clean Air Zone – £9m
• Infrastructure works 

Pilgrim Street Southern 
Block – £5.7m

• Investment in primary 
school estate – £3.1m

• Road and footpath 
improvements – £2.9m

• Central Station 
improvements – £2.9m

• Street lighting 
LED replacement 
programme – £2.3m

• Northumberland Street 
improvements – £2.2m

3%

£27.6m

2022/23

The Government is providing £150 for 
most households living in properties 
in council tax bands A to D.
If you pay council tax by direct debit you 
will automatically receive the payment 
into your bank account. If you would like 
to pay your council tax by direct debit to 
speed up your energy support payment, 
please do so at www.newcastle.gov.uk/
directdebit
If you don’t pay your council tax by direct 

debit, we will invite you to claim your 
energy support payment over the next 
few months.
The Council has also received some 
funding for vulnerable households who 
may not qualify automatically or are 
low-income households living in council 
tax properties in bands E to H. We are 
currently considering options for this.

More information can be found at www.
newcastle.gov.uk/supportforenergybills

Energy Support Payment
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Our Newcastle

In February, Her Majesty became 
the first British monarch to 
celebrate 70 years on the throne.

Celebrations will take place 
throughout the year, culminating in 
a four-day bank holiday weekend 
from Thursday, June 2 to Sunday, 
June 5.

A succession of events will be held 
across Newcastle to celebrate her 
reign and communities are being 
encouraged to get involved.

A ceremonial event will take place 
at the Civic Centre on the evening 
of June 2, where crowds can enjoy 
an evening of entertainment before 
the lighting of the Flambeaux.

Beacons will also be lit in the east 
and west of the city.

As part of the wider Jubilee 
celebrations, houses, streets, pubs 
and businesses will be decked out 
with flags and bunting, turning the 
city into a flurry of red, white and 
blue.

Landmarks such as the Civic 
Centre and the Tyne Bridge will be 
illuminated.

And communities will be waving 
their flags and decorating their 
homes as they come together to 
celebrate the Jubilee with street 
parties.

Newcastle City Library will be 
hosting a royal exhibition featuring 
an array of photographs, with 
smaller displays going on show at 
other libraries.

Thanks to funding from Arts 
Council England, there will be 
a region-wide event featuring a 
reading of the popular book The 
Queen’s Handbag by Steve Antony.

Each of the North East and Tees 
Valley local authorities will be 
purchasing 60 copies of the book 
to give away.

Schools are also being 
encouraged to take part in the 
celebrations and flowers will be 
planted in the city to mark the 
occasion. 

More details on the city’s plans 
to celebrate the Jubilee will be 
announced in due course.

Excitement builds in city for 
Queen’s Platinum Jubilee
A party atmosphere will be created in Newcastle as the city comes together to 
commemorate the Queen’s Platinum Jubilee.

Plant a Tree
The Queen’s Green Canopy 
is a UK-wide initiative which 
encourages people to “plant a 
tree for the Jubilee”.
Residents, schools, community 
groups, businesses and more are 
all invited to get involved.
Newcastle was crowned a 
Queen’s Green Canopy Champion 
City.
Visit the Queen’s Green Canopy 
webpage for more information.

The Big Lunch
On June 5, communities are being 
encouraged to come together for the Big 
Jubilee Lunch, marking the final day of 
the bank holiday period.
Whether it is sharing a cup of tea with a 
neighbour or having a party in the street, 
everyone is urged to come together and 
get to know each other a little better.
To apply for your free pack to get started, 
visit the Eden Project Communities 
webpage.

How you can celebrate the 
Queen’s Platinum Jubilee
Street Parties
Search apply for a street party on  
newcastle.gov.uk and complete a Your Local 
Services form.
Alternatively, if you do not have internet access 
you can make your request by calling  
0191 278 7878 and the Traffic Management team 
will contact you regarding your application.
Information on applying for road closures and 
permits can be found on the council’s website.
Once organised you can add your event to the 
national jubilee listings by visiting the Queen’s 
Platinum Jubilee webpage.

Do you know someone who has gone above and 
beyond the call of duty? 
The search is on to find Newcastle City Council and Your Homes 
Newcastle staff who have helped make a difference to their 
communities.
And we want you to nominate them and tell us about the 
amazing work they do.
As part of the Queen’s Platinum Jubilee celebrations, we are 

holding our own Employee Jubilee Awards to recognise the 
incredible achievements of our colleagues.

Nominations are now open for the public to put forward a 
member of staff for the Making A Difference Award.

It recognises those who have gone the extra mile for people in 
the city and made a big impact to their lives.

You can nominate a council staff member by visiting 
tiny.cc/nominatenewcastle.

This summer, the 
Betfred Super League’s 
Magic Weekend and its 
carnival atmosphere 
travel to Newcastle 
once again.
Get ready to bring the noise at 
the festival of Rugby League, 
with six Betfred Super League 
clashes taking place over two 
days. Join us on Saturday 9 
and Sunday 10 July for big 
hits, unbelievable tries, and 
ferocious derby battles. The 
fun doesn’t finish on the field, 
with a Fanzone taking over 
Strawberry Place, exhibition 
matches, interactive challenges 
on the pitch, and more!

Prices start at just £25 for 
adults, and £12.50 for juniors. 
Purchase a Weekend ticket 
and for a limited time you’ll get 
20% off. Book now at  
www.Superleague.co.uk/
tickets/magic-weekend

Alternatively, attend as a group 
and save up to 40%. Head to 
Superleague.co.uk/tickets/
groups for more information,  
or contact  
Groups@SuperLeague.co.uk

 

Rugby League returns to St James’ Park!

Saturday 9 July
2:30pm - Wakefield Trinity v Toulouse Olympique

4:45pm - St Helens v Wigan Warriors

7pm - Leeds Rhinos v Castleford Tigers

Sunday, 10 July
1pm - Huddersfield Giants v Salford Red Devils

3:15pm - Catalans Dragons v Warrington Wolves

5:30pm - Hull KR v Hull FC

Nominations are open for the Employee Jubilee Awards
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Our Newcastle

For the first time ever, the men’s, women’s 
and wheelchair tournaments will take 
place simultaneously across 21 world class 
venues, giving fans the chance to watch the 
world’s best athletes on the biggest stage. 

Newcastle has been given the honour of 
hosting the opening fixture of the entire 
tournament. England men’s team will 
be up against the giants, and potential 
underdogs, Samoa, and it will all take place 
at St James’ Park alongside the Opening 
Ceremony on 15 October 2022. 

The opening weekend is a huge 
celebration of the sport. There will be the 
RLWC2021 Fanzone in position on the 
Newcastle Quayside from 14-16 October, 
giving fans unmissable entertainment on 
that opening weekend. 

The Squads on the Tyne Festival will also 
take place that weekend - a three-day 
festival at Kingston Park open to schools, 
junior clubs, mixed touch rugby, masters 
RL and many more in a unique community 
event. 

Kingston Park will host three men’s fixtures, 
with Scotland vs Italy on 16 October., 
followed by Fiji v Italy and Fiji v Scotland 
later in the month. 

Don’t miss the chance to attend the 
biggest and best Rugby League World Cup 
in history and play your part in showing off 
the city to a global audience. Tickets for 
the fixtures in Newcastle start from just £20 
per adult or £10 per child or student. For 
more information, please visit  
www.RLWC2021.com.

The biggest and best are coming to 
Newcastle – RLWC2021 in the Toon this year
The Rugby League World Cup is the pinnacle global event in Rugby League, and this year this 
trail blazing tournament will not only be coming to the UK, but Newcastle will play a major part!  

This will be the first 
time the ancient book, 
the most spectacular 
manuscript to survive 
from Anglo-Saxon 
England, has been 
displayed in the city since 
2000 and its first showing 
in the region since an 
exhibition in Durham in 
2013. The Lindisfarne 
Gospels will feature in 
an exhibition about its 
meaning in the world 
today and exploring its 
relationship with themes 
of personal, regional, 
and national identity.  

Through 2022, 
attractions across the 
North East are hosting 
events inspired by the 
Lindisfarne Gospels 
in celebration of its 
display at the Laing Art 
Gallery in autumn 2022 

(www.lindisfarnegospels2022.com)

Tour de Moon 

A festival of cosmic 
proportions is 
set to enter 
Newcastle’s 
orbit this May – 
one of only  
three cities in 
the UK where 
Tour de Moon will 
be touching down.

This four-day event – which runs from 27 
– 30 May at various venues across the city – 
will give people numerous ways to link with 
and celebrate the moon.

Tour de Moon will offer a range of 
imaginative and immersive experiences 
which aim to engage with everyone from 
young people to clubbers to families.

From Moon Sport, where groups can take 
part in creating games in a giant inflatable 
landscape to Moon Talks, Moon Music and 
Moon Cinema, there are endless options 
for being creative, finding your voice and 
engaging with outer space.

Newcastle will also be one of 14 stop-off 
points for Moon Convoy, when a number of 
vehicles will roll into town and create a one 
night event – including the chance to talk to 
the moon via a giant red telephone handset.
To find out more visit www.tourdemoon.com

Lindisfarne Gospels
The Lindisfarne Gospels will be on display at  
Newcastle’s Laing Art Gallery from 17 September to 
3 December 2022, on loan from the British Library.  

Safe in the City
Newcastle is a friendly city but sometimes, when 
people are out at night on their own, they can feel 
nervous.
Newcastle City Council wants everyone going out in our city 
to feel welcome, which is why we’re committed to making 
Newcastle a place where everyone can feel safe in the city.

No Place for Hate 
Hate crimes and incidents target people because of 
their race, disability, gender, sexual orientation or their 
religion, faith or belief. 
Hate crimes includes abusive or violent behaviour and hate 
speech. 
Anyone can be a target of hate crime and the perpetrator can 
be a stranger, a friend or even a family member. Hate crimes 
often go unreported, with the victim left to suffer in silence 
and the perpetrators not brought to justice.  
Hate crime can destroy lives. We encourage anyone who 
is a victim or witnesses a hate crime to report it to the 
police by calling 101, texting 07786 200 815 or visiting 
northumbria.police.uk. If you are deaf, hard of hearing or 
have communication difficulties use TTY number 18001 101.  
You can also report hate crimes to Stop Hate UK. If someone is 
in danger dial 999.

The council is proud to 
support the Safer Nights 
for Women campaign and 
send out the message that 
harassment will not be 
tolerated in our city. The 
campaign offers training for 
people working in the night-
time economy, provides 
information on where you can 
go for support, and expands 
schemes to catch offenders. 
As well as increasing 
licensing inspections, we’re 
supporting local venues 
to achieve Newcastle 
Licensing Charter criteria, 
which includes training staff, 
safeguarding practices and 
safe spaces for people who 

become vulnerable during a 
night out.  
With the addition of Thursday 
nights, Street Marshals are 
now helping keep people 
safe in the city at night from 
Wednesday through to 
Sunday, and we’re already 
starting to see the results. 
Recent examples include 
Street Marshals helping a 
woman found in a distressed 
state with no money or ID to 
get home safely, assisting 
three men who were 
subjected to an unprovoked 
attack in the street, and 
supporting a woman who 
was worried her drink had 
been spiked. 

From 16 Days of Activism to 365 
Days of Action 
Starting on White Ribbon Day, we took part in the 
United Nations’ 16 Days of Activism against gender-
based violence. Now, to mark the 30 years since the first 
campaign, we’re participating in the global 365 Days 
of Action campaign. Over the coming months we hope 
local people will join in by taking action to stop male 
violence against women and girls at home, at work and 
in their communities. Find out more at  
www.newcastle.gov.uk/whiteribbon.  

Safe in the City at Night
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Making changes across the city to create 
safer, cleaner and greener neighbourhoods

Employment – creating more and better jobs 

We’re developing plans to 
improve neighbourhoods across 
the city, aimed at reducing 
traffic on local streets. With 
less cars cutting or speeding 
through streets, the area is more 
attractive and safer for people 
who live there and for children 
to play out. This also encourages 
more people to walk and cycle 
on short local journeys, which is 
good for everybody.

To reduce traffic levels and 
make the area safer, the changes 
we’ll make include things like 
introducing new crossings, 
trialling the closure of through 
routes to vehicles by using 

large planters or bollards to 
restrict access at certain place, 
tightening junctions to reduce 
traffic speeds and introducing 
School Streets that mean people 
can’t park outside schools at 
drop off and pick up times. 

Making these changes will 
help to create safer, cleaner 
and greener neighbourhoods. 
This can have a big impact on 
tackling air pollution, reducing 
congestion, improving residents’ 
health and wellbeing and 
increasing safety on residential 
streets.  

Fenham is one of the first parts 

of the city to see these changes, 
with more planned for other 
parts of the city. We recently 
sent out leaflets to other areas 
including Shieldfield, Ouseburn 
Valley, West Fenham and 
Kenton, asking people to let 
us know about any issues they 
would like us to consider for 
their neighbourhoods. Our team 
is busy reviewing this feedback 
to help us tackle the issues that 
matter to local people when 
developing proposals for low 
traffic neighbourhoods.

You can find out more at 
www.newcastle.gov.uk/
neighbourhoods 

We’ll be offering support to help 
people get ready, including funding to 
help towards the cost of upgrading or 
replacing vehicles that don’t meet the 
government’s CAZ standards.

As part of the CAZ proposals, we 
asked government for £23m to fund 
support packages for those affected. 
At the time of writing we were 
awaiting confirmation of how much 
would be given.

If you would like to be kept informed 
when there are any updates about the 
Clean Air Zone or support for those 
affected, please fill in the sign up form 
at www.breathe-cleanair.co.uk.

The Clean Air Zone is due to 
be implemented in July 2022 in 
response to a legal requirement 
from government. It will cover most 
of Newcastle city centre as well as 
the routes over the Tyne, Swing, 
Redheugh and High Level bridges.

Private cars won’t be charged to enter 
the zone but commercial vehicles that 

don’t meet national Clean Air Zone 
standards for emissions will have to 
pay.

The CAZ charges would apply to non-
compliant taxis, vans, buses, coaches 
and HGVs.

For taxis and vans this generally 
means diesel vehicles registered 
before September 2015 (Euro 6) or 
petrol vehicles registered before 2005 
(Euro 4).

For buses, coaches and HGVs, 
vehicles registered before 2014 (Euro 
VI) are likely to be affected.

Charges for non-compliant vehicles 
to drive within the CAZ will be £12.50 a 
day for vans and taxis and £50 per day 
for buses, coaches and HGVs.

You’ll be able to check whether a 
vehicle will be charged to enter the 
CAZ using the national online vehicle 
checker later this month. We’ll let 
people know when that service is 
made available.www.newcastle.gov.uk/neighbourhoods

Recent university 
research looked at 
information from air 
quality monitors that we 
helped to install outside 
a number of the city’s 
schools. 
It showed that in some cases, 
particularly during school 
drop off and pick up times, 
pollution levels outside 
schools were higher than 
recommended guidelines.

It’s a situation that is reflected 
outside many schools across 
the city, and elsewhere in 
the country, due to the high 
number of school run journeys 
being made by car. 

And doctors have warned that 
children are paying a heavy 
price for this due to the impact 
of traffic-related pollution on 
their health and development.

We’re already putting in place 
measures to help reduce 
traffic in streets around homes 
and schools, making it easier 
for people to walk or cycle 
instead of driving. 

We’re also working with 
schools and cycling charity 
Sustrans to develop School 
Streets schemes following 
successful trials.

But we need everyone to do 
their bit, which is why we’re 
also asking parents and carers 
for your support.

We’re urging people walk, 
scoot or cycle to school 
instead of taking the car or – if 
you do have to drive – park up 
further away from school and 
walk the last bit of the journey.

This will not only help to 
reduce pollution levels 
outside schools but will also 
improve road safety there too.

Let’s clean up the school run

Traffic restrictions on 
five local bridges to 
remain in place
Last month, we confirmed that traffic 
restrictions on five local bridges will 
remain permanently in place. 
Vehicles have been restricted from using 
Salters Bridge in Gosforth, Castle Farm Road 
next to Jesmond Dene, Haldane Bridge in South 
Jesmond, Argyle Street bridge in Ouseburn, 
and Stoneyhurst Road Bridge in South Gosforth 
since August 2020, as we re-allocated the road 
space for better walking and cycling, and to 
make the areas safer for the people who live 
there. Many thanks to everyone who took part in 
the public consultation.

Clean Air Zone
If you’re one of the drivers or small businesses that will be 
affected by the Clean Air Zone (CAZ) later this year you can 
register your details to received updates.
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Employment – creating more and better jobs 

What is the 
City Centre 
Transformation 
Programme?  
The City Centre Transformation 
Programme, or CCTP, represents a series 
of improvements and changes in our 
city centre to deliver a cleaner, greener 
heart of the city that will benefit people 
for generations to come. It focuses on 
a collective of streets and spaces that 
provide a different role and experience 
in the centre of Newcastle.  

Where is it happening?   
We’ve secured grant funding from central 
government to start making the changes to the 
following areas:  

Phase 1 
• Northumberland Street 

• Ridley Place  

• Saville Row  

• Grey Street  

Phase 2 
• Old Eldon Square  

• Blackett Street  

• New Bridge Street West  

• Pilgrim Street  

Funding has also been secured for improvements to 
the Grainger Market 

How much is all of this going to 
cost?  
The programme, including improvements to our 
city traffic network, will see a total investment of 
£50m. Of this, we have already attracted  over £38m 
of funding from central government, including from 
the Get Building, Transforming Cities, Active Travel 
and Levelling Up Funds. 

The rest of the total investment will be sought 
through a mixture of grant funding and private 
investment, as opposed to revenue from council tax.  

City’s e-scooter trial is 
extended
Users of Neuron e-scooters have been given more time to 
enjoy them in Newcastle following a decision to extend the 
city’s trial.
The orange e-scooters have become a regular sight in the city over the 
last 13 months, with thousands of people using them as a convenient way 
to travel short journeys.

Since the launch of the trial in February 2021, people have travelled over 
500,000 miles on a Neuron e-scooter in Newcastle, with around a third of 
those trips replacing a car journey. 

It’s one of a number of similar trials taking place across the country on 
behalf of the government to help inform a national decision on whether 
e-scooters could become a legalised form of transport.

The Department for Transport asked councils and e-scooter operators to 
continue their trials until November 2022 to allow for further information 
and evidence to be collected before a decision is made.

It means that people will be able to continue using the e-scooters in 
Newcastle until the end of November.

People using the Neuron e-scooters are reminded that they must follow 
the rules on safe and responsible riding and parking at all times.

When is it all happening?  
It’s already begun! Works are underway 
at Ridley Place and Saville Row, with Grey 
Street and Northumberland Street soon to 
follow.  

Works at Ridley Place, Saville Row and 
Grey Street are set to be completed in 
Summer 2022.  Work on Northumberland 
Street will be completed in Summer 2023, 
with a break in works over Christmas, to 
ensure minimal disruption to city centre 
businesses during the busy festive season.  

What about Old Eldon Square 
and Blackett Street?  
These are part of Phase 2 of the CCTP. 
The designs are at an early stage and we 
will soon be offering the opportunity to 
discuss our plans for these spaces with 
the businesses, local communities and all 
who are interested in the proposals. This 
follows an extensive consultation regarding 

proposals for the removal of traffic on 
Blackett Street. Updates on the outcome of 
this consultation are expected soon. 

How does New Bridge Street 
West and Pilgrim Street fit in?  

On Pilgrim Street and New Bridge Street 
West, we are planning to create high 
quality public space that will help to 
connect new developments there with the 
wider city centre. 

This will include a new, dedicated cycle 
lane to improve active travel.  

Our plans are designed to boost the wider 
regeneration of this area and support 
investment, growth and job creation.  

And, while some developments remain 
subject to planning permission being 
granted, the announcements that 
organisations including HMRC, Home 
Group, Homes England and Monstarlab 
are choosing the city as their first choice 

for attracting and retaining great people  
underlines the confidence in our vision.  

All these developments will bring a huge 
economic benefit to Newcastle as a whole.  

How do I get involved?  

We are planning a public exhibition and 
a series of webinars after Easter. This will 
provide an opportunity to meet and discuss 
the proposals for Phases 1 and 2 with 
members of the project team, including 
the designers, LDA Design, and relevant 
officers at the city council. You will receive 
a full update on the work to date on Phase 
1 and there will be opportunities to provide 
feedback on our design proposals for 
Phase 2.  

If you would like to receive updates on this 
next stage of public engagement or have 
any questions you would like to ask in the 
meantime, please do not hesitate to get in 
touch by emailing us at 
citycentre@newcastle.gov.uk.
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Employment – creating more and better jobs 

A US high-tech company is locating to 
Newcastle creating hundreds of jobs.
Arctic Wolf, founded in Silicon Valley, 
California, is aiming to tap into the region’s 
growing pool of high-tech and digital skills.
It’s just the latest in a series of jobs wins 
for Newcastle – despite the pandemic – 
over the last 12 months.
Arctic Wolf’s Europe, Middle East and 
Africa headquarters (EMEA) will be based 
in Newcastle and create hundreds of jobs 
over the next three years. The company 
specialises in cloud-native security and is 
a global leader.
Clare Loveridge, Arctic Wolf’s Vice 
President & General Manager said:  

“While I grew up in Newcastle, I spent 
much of my career in the South.
“When I returned to the North East five 
years ago, I could see first-hand the 
fantastic pool of talent that is growing in 
the region.
“I am incredibly excited and proud to 
be establishing Arctic Wolf’s European 
operations in Newcastle, a city that I 
believe will bring undoubted long-term 
recruitment benefits to the company’s 
next phase of growth in EMEA.”
In the last year Newcastle has attracted 
major investment in hospitality, health & 
life sciences, digital and tech - bringing 
hundreds of good quality jobs.

The Pattern Shop, behind 
Newcastle Central Station, 
was where industrial pioneer 
Robert Stephenson built steam 
locomotives in the 1800s 
for export around the world, 
heralding the birth of the railway.

Founded in 1823, Robert 
Stephenson and Company, 
was the first company in the 
world created specifically to 
build railway engines. After 
Stephenson moved out of 
the Pattern Shop, the Grade 
II Listed building went on to 
become a builder’s yard before 
eventually being abandoned in 
the 1960s.

Now planners have given 
permission for the two-storey 
workshop in a conservation 
area to be transformed into an 
eco-friendly commercial centre, 
housing small and medium 
sized businesses in the creative 
and digital sectors which it is 
hoped will create up to 300 jobs.

Situated between Sussex 
Street and South Street, off 
Forth Street, on the 4.3 acre 
Stephenson Quarter site, the re-
imagining of this historic building 
will signal the next phases of 
development, bringing forward 
a new joint venture between the 
City Council and developer PfP-
Igloo, a business formed with 

Places for People Group through 
its fund management business, 
PfP Capital.

The council’s Director of Place, 
Michelle Percy, said: “It’s an 
incredibly important building 
from a historical point of view 
being at the forefront of the 
industrial revolution.

“Robert Stephenson fitted out 
engines there – 3,000 were 
shipped all over the world as 
far afield as America and Egypt 
putting Newcastle on the 
international map.

“I am delighted that the 
building will be brought back 
into use, hopefully to house 
new businesses that will put 
Newcastle on the map again 
for new hi-tech inventions and 
digital applications.”

John Tatham, Director at PfP-
igloo, said: “The Pattern Shop is 
one of the city’s stunning hidden 
gems and a great example of 
how working with Newcastle City 
Council, we can deliver a range 
of real benefits; the restoration 
of such an important part of 
Newcastle’s heritage; measures 
to reduce carbon and a unique 
space to attract businesses 
and create employment. Once 
occupied next year, it will really 
help to establish the historic 
heart of the site.”

The total £8.7m cost of the 
refurbishment will be met by 
a £0.8m Local Growth Fund 
grant from the North East 
Local Enterprise Partnership 
(LEP), a £1.4m grant from the 
Government’s Public Sector 
Decarbonisation Scheme, with 
the balance of funding coming 
from the Joint Venture partners.
The project will be fully 
completed in Summer 2022.
Andrew Moffat CBE, Chair 
of the North East LEP 
Investment Board, said: “The 
continued redevelopment 
of the Stephenson Quarter is 
breathing new life into one of 
Newcastle’s most culturally 
significant areas.  

“Part of the birthplace of 
the industrial revolution, the 
Stephenson Quarter will now 
be home to the next generation 
of innovation businesses, 
supporting further growth of 
the North East’s creative and 
digital sectors.” 

Gateshead-based contractor 
Tolent was awarded the £1.1m 
enabling works contract for 
undertaking the first phase 
of restoration works to the 
building.

Specialist teams are 
undertaking a series of works to 
bring it back into use including 
a deep clean, shot blasting 
steelwork, asbestos removal 
and repair works to the roof 
and replacement of the existing 
timber floors.

This is going to be followed by 
a further contract to complete 
the conversion of the building 
to modern offices, whilst 
retaining the buildings heritage 
features and unique history.
The Pattern Shop is the first 
of seven remaining plots on 
Stephenson Quarter that will be 
developed over the next seven 
years by a partnership between 
the city council and PfP-igloo.

West Denton 
Leisure Centre 

Update on proposed new leisure 
centre

Plans for a £20m leisure centre at West 
Denton have attracted a huge response 
in a public consultation.
A series of online events were held with 
residents, schools, sports and community 
associations to gauge their views on the 
new facility.
It will feature a 25m community pool, 
fitness centre, sports hall, library, café, 
and community space among other 
things.
The consultation was publicised through 
the council’s website, social media 
channels, questionnaires, and a freepost 
address to include those not digitally 
enabled. A second round of consultation 
is underway.
More than 500 responses have been 
received, analysed, and have informed 
the design process for the new leisure 
centre which is expected to be submitted 
to the planning authority by the end of 
March.
The application will go before councillors 
on the planning committee later this year 
and if approved the centre should be 
open in 2024.
The project took off after the city council 
with the help of partners secured £19m 
from the Government as part of its 
levelling-up agenda. It is one of the 
biggest single investments in the area 
for a generation and will give the city its 
biggest pool.

Image: An Example of FaulknerBrowns’ 
Previous Leisure Centre Project

Other recent investments in Newcastle 
include global digital consultancies, 
Thoughtworks who announced their 
move to the city last summer creating 
100 jobs, and Tokyo-based Monstarlab 
who announced up to 100 jobs over 
the next three years.
Last year, Newcastle also beat 
Glasgow, Manchester, and Leeds to 
welcome US payments firm, Xplor to 
the city with 200 jobs created initially.
Leeds-based tech company, BJSS, 
announced plans to move to Rotterdam 
House on Newcastle Quayside creating 

40 jobs over the next year or so.
Companies based in the city such as 
Ubisoft Reflections, Opencast Software, 
SoPost and mkodo have also continued 
to grow as the city’s reputation for hi-
tech digital industries flourishes.
Newcastle was the eighth fastest 
growing city in the UK, with £86m 
venture capital funding being raised 
this year according to the Levelling Up 
Tech Power League. The city was also 
named the highest UK city ahead of 
some of the world’s best-known cities 
in the global Smart City Index.

Smart investments

Digital high-tech jobs 
Digital and tech jobs win for the city

L to R: Jen Hartley, Council’s Head of Economic Development, Cllr Nick Forbes, 
Leader of Newcastle City Council, Clare Loveridge, Arctic Wolf’s Vice President & 
General Manager (EMEA)

Full steam ahead to a digital revolution
A derelict building in Newcastle once at the heart of 
the industrial revolution is set for a new lease of life 
helping create the next generation of jobs.

Above: An artist’s impression of how the  Pattern  
Shop will look on completion

Above left: The Engine Hall inside the Pattern Shop before refurbishment
Above right: Components being made in the High Fitting Shop (courtesy of Robert Stephenson Trust)
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Thousands of people in Newcastle 
provide unpaid care and support to 
others who couldn’t manage without 
their help because of disability, illness, 
frailty, mental health problems or drug 
or alcohol problems. 
Many people don’t see themselves as 
carers, but if you fit this description, then 
you probably are one.
The pandemic has had a significant impact 
on the lives of carers, and that’s why it’s 
more important than ever that carers know 
that there are services in Newcastle that can 
support and enable them in their caring role.
These can be contacted directly, at any time 
and without the need for an assessment 
from the council. 
Newcastle Carers is a city-wide service 
funded by the council and NHS Newcastle 
Gateshead Clinical Commissioning Group. 

Newcastle Carers offers a range of 
practical services and wrap around 
support to carers of all ages, including a 
telephone information and advice line, 
one-to-one support, group support, online 
support, counselling, training, and the 
carers’ wellbeing fund that offers grants to 
improve a carer’s health and wellbeing.
They will work with you to make sure that 
your caring role is identified, recognised 
and supported in a way that meets your 
individual needs.

To find out more visit www.
newcastlecarers.org.uk or call  
0191 275 5060 Monday to Friday between 
9am and 5pm.

We work in partnership with the British Red 
Cross to provide the Carers’ Emergency 
Contact Scheme which offers free, 
emergency support to an adult whose carer 
suddenly becomes unable to offer them 
care in the usual way.  The scheme supports 
adults caring for another adult to draw up 
an emergency contact plan and provides 
a rapid response service 24 hours a day, 
seven days a week, including bank holidays.

For more information, contact Sarah, the 
emergency card coordinator. 

Telephone: 0191 273 7961

Mobile number: 07525 617 517

Email: Carerscard_Northeast 
@redcross.org.uk

PROPS North East supports families 
and friends across Newcastle and North 
Tyneside affected by another person’s drug 
or alcohol misuse.. 

PROPS offer :
• one-to-one support
• peer support groups
• training around substance misuse and 

family training
• respite breaks
• an emergency out-of-hours telephone 

helpline.

Telephone: 0191 226 3440

Email: office@newcastleprops.org.uk

You can find more information on 
local services and support for carers in 
Newcastle by going to  
https://www.informationnow.org.uk/
article/looking-after-someone/ 

InformationNOW is the information 
website to support adults of all ages to 
stay informed, make choices, plan ahead, 
be independent and have an excellent 
quality of life. There is specific information 
available for carers and there is a new pop- 
up platform which offers proactive contact 
from carers’ support services. 

Find out more at  
www.informationnow.org.uk

If you would like this information in hard 
copy, please contact  
fiona.s.richardson@newcastle.gov.uk

Education and Skills – the best learning opportunities for all

The inspection reviewed the impact 
of leaders on social work practice with 
children and families, the experiences 
and progress of children who need help 
and protection, the experiences and 
progress of children in care and care 
leavers, and the overall effectiveness of 
children’s services. 

The report highlighted that progress 
in all areas has continued despite the 
challenges of the COVID-19 pandemic, 
and that strong strategic partnerships 
and good communication is ensuring 
coordinated responses to children and 
families. 

The inspection took place from 29 
November to 10 December 2021 and 
the report stated: “services for children 
in Newcastle City Council are of good 
quality and have improved since the last 
inspection in 2017. The Director of Children, 
Education & Skills and her leadership 
team have established an environment 
where the quality of social work practice is 
good for the majority of children.”

It also highlighted “children in need of 
early help receive support at the right 
time, and when children are identified 
as being at risk of exploitation, there is a 
well-coordinated robust response.”

With regards to children in care the 
report recognised that “the right support 
and interventions are in place for most 
children in care to enable them to 
flourish”, and “unaccompanied asylum-
seeking children receive a timely 
response when they arrive in the area 
and the emotional health needs of 
these children are well identified and 
supported.”

Read the full report at ofsted.gov.uk

Newcastle City Council 
Children’s Services 
awarded ‘Good’ by Ofsted
Newcastle City Council’s continued improvements to children’s services have been 
recognised in a recent inspection by Ofsted. 

Judith Hay, Director 
of Children, 
Education and Skills 
at Newcastle City 
Council said:
“We are very pleased with the 
outcome of the recent Ofsted 
inspection which reflects 
the hard work our teams 
and partners have made to 
improve the lives of children 
and families across the city. 
We have big ambitions to 
improve further and key to this 
is engaging with the children 
of Newcastle via a number of 
initiatives to ensure their views 
are heard and can be used to 
shape future developments to 
services.” 

If you are interested in a career 
caring for others, the Being 
Well Health and Social Care 
Academy offers a four-week 
learning course that is aimed 
at helping you find out if a 
career in social care is for you.
With the online tutor-led 
sessions, you will have the 
opportunity to speak to 
care professionals, gain the 
knowledge needed for the 
care certificate, take part 
in interview preparation, 

and on completion you are 
guaranteed an interview with a 
local care provider.
We launched a pilot academy 
in June 2020 - here is what 
some of those involved had to 
say:
“I enjoyed the course; I believe 
it has been a success on my 
behalf. I have done other 
courses in the past which 
were face-to-face, but the 
online tools from the care 
academy allowed me to 

go at my own pace which I 
preferred. It would be good if 
other sectors offered courses 
like this” – learner
“We feel honoured to be a part 
of the Health and Social Care 
Academy. We found the pilot 
intake incredibly useful and 
have since employed students 
from the Academy” - Home 
Care Provider
To find out more, search 
‘Being Well Health and Social 
Care Academy’.

Health and Social Care Academy
Did you know, health and social care is the largest employment sector in Newcastle?

Local Support for Carers
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We’re recruiting care workers in your 
local area now. If you are looking 
for a meaningful career, where you 
can support others to live fulfilling, 
independent lives while making 
connections every day – adult social care 
could be the move for you.
When you work in adult social care, no 
two days are ever the same. With lots 
of different roles and flexible hours to 
fit around your life, a career in care is a 
career with variety.
To get started you just need to bring the 
right values and enthusiasm for working 
with people as you will get training while 
you work. There’s lots of opportunities 
to progress in a career in care, and you 
will be supported to gain qualifications, 
undertake additional training or take on 
more responsibilities.
We are currently recruiting for Health and 
Social Care officers in our Reablement 
team. 
Reablement is a personalised, short-term 
service which helps patients recover and 
live independently at home. The aim of 
the service is to enable people to achieve 
goals whilst maximising independence. 
As part of this team you would work with 
patients in their own home to build their 

confidence and help them to develop the 
skills they need to stay there.  This could 
include getting around the home, making 
meals, and using the bathroom or dressing. 
Health and Social Care officer Luke 
Dobby said: “I feel proud to be part of 
a team which works so hard to ensure 
people can continue living independently 
in their own homes. It’s rewarding to work 
with individuals who leave the service 
with no further need for support.” 
Health and Social Care officer Susan 
Casson said: “Being a part of this team is 
very rewarding, we get to meet and care 
for so many lovely people who benefit 
from the reablement service.”

 

Education and Skills – the best learning opportunities for all

We are currently looking for people who 
could offer a stable home to a young 
person with learning disabilities who 
requires some support to live more 
independently, via the Shared Lives 
scheme.

Shared Lives is a service which offers 
people who need care and support 
the opportunity to live in a family 
environment, allowing them to become 
part of a community, where they can 
maintain existing friendships and 
develop new ones to help them gain 
the confidence and skills to become as 
independent as possible. The scheme 
is an alternative to residential care or 
supported living and gives young people 
the chance to develop while being part 
of a family home. 

We spoke to Joyce Stuart, who has been 
Emma’s Shared Lives carer for the last 
five years, about her experiences; 

“I support Emma, now 23, to live a more 
independent life by helping her with 
everyday tasks and keeping her safe 
when out and about. 

“I give Emma the support she needs in 
an environment she knows as home. I 
had no experience of caring for a young 
person with a learning disability, but it 
has been absolutely amazing. Emma is 
very sociable, and she really enjoys going 
to college two days a week for Art and 
Performing Arts classes. She also attends 
the local youth club on a regular basis. I 
love knowing I am providing that stability 
for Emma. She knows this is her home 
and she won’t be going anywhere else. 
We just have a lovely, normal family life.” 

Our Shared Lives carers support people 
who are over 18 and have had a social 
care assessment that indicates they 
are eligible for and would benefit from 
the scheme. Carers are supported and 
supervised by the Shared Lives team 
and paid up to £432 per week. 

Jen, 25, has been living with her Shared 
Lives carers Gill and Michael Reed for 
nine years. Jen explains:

“Before I moved in I did have visits, came 
around for tea, to give me a chance to 

get to know them and them to  
know me. It always takes a while to get 
settled in a new place, but I’m happy, I 
feel supported and am part of the family.”
Jen helps at Ouseburn Farm, assisting 
with the care of the animals, working 
in the gift shop and helping out in the 
café. She has even been baking cakes 
for her elderly neighbours. Her advice to 
anyone thinking of becoming a carer for 
the scheme: 
“It can be hard at first, but once you get 
into a routine and get to know the young 
person more, their interests and what 
support they need it’s much easier. There 
is always support there if you need it and 
people you can speak to for advice.”
The outcomes of Shared Lives can be 
startling, with people reporting feeling 
settled, valued and like they belong 
for the first time in their lives. They 
make friends and get involved in clubs, 
activities and volunteering, often for the 
first time.
Shared Lives carers are paid weekly for 
the support they provide and there is the 
opportunity to take up to 28 days a year 
respite. 
If you are considering becoming a 
Shared Lives carer to really make a 
difference to someone’s life, visit our 
website to find out more  
www.newcastle.gov.uk/sharedlives/
were-recruiting-carers  or contact one 
of our team on 0191 278 8150 or email 
shared.lives@newcastle.gov.uk

“I wanted to provide a long-term family 
home for Emma and being a Shared 
Lives carer has allowed me to do that.”

Local Offer
Newcastle’s Local Offer provides 
information, advice and support to children 
and young people with SEND (Special 
Education Needs and Disability) and 
their families. Whether you are a parent / 
carer, young person or work with children 
and families, this site provides all the 
information you should need on education, 
local activities, childcare and where to go 
for advice and support. 
www.newcastle.gov.uk/localoffer

World Autism 
Acceptance Week
28 March to 3 April 2022 marks the 60th 
anniversary of the National Autistic Society, 
and  they are encouraging people from 
across the UK to sign up to one of their 
fundraising challenges. Find out how to 
take part in World Autism Acceptance 
Week at autism.org.uk.
Raising understanding of autism amongst 
our workforce is a crucial step towards 
improving things for autistic people across 
Newcastle and creating an Autism Friendly 
City. 
We offer training to all of all employees as 
a key part of our response to the National 
Strategy for Autistic Children, Young People 
and Adults 2021-26 which seeks to:
• Improve understanding and acceptance 

of autism within society
• Improve autistic children and young 

people’s access to education and 
supporting positive transitions into 
adulthood

• Support more autistic people into 
employment 

• Build the right support in the community 
and supporting people in inpatient care

• Improve support within the criminal and 
youth justice system

We need more people 
like you!
Newcastle Council can only offer our high standards of care because of 
our committed, compassionate staff. However, across our organisation, 
we need more people like you to join us.

Community 
Health and Social 
Care Direct 
(CHSCD)
Community Health and Social 
Care Direct (CHSCD) gives 
information, signposting and 
support to adults in Newcastle 
who are struggling at home with 
day-to-day activities. 

This could be anything from moving 
around your home, activities of daily 
living or caring for someone. Call 
CHSCD for a chat to find out if you or 
your carer need support. 
They can arrange:
•  an assessment to find out what 

support is available to you (needs 
assessment)

•  help to live independently in your 
own home (home care)

•  short-term rehabilitation services 
(for example, physiotherapy)

•  home adaptations, equipment or 
aids to make life easier

•  crisis support

Phone: 0191 278 8377
Email: scd@newcastle.gov.uk
www.informationnow.org.uk/
organisation/community-health-
social-care-direct-newcastle-city-
council/

Worried about the safety of 
an adult? 
You can talk to them about a 
safeguarding referral.

To find out more about our current 
roles visit northeastjobs.org.uk
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Environment – a clean, green and safe Newcastle

We’re committed to playing 
a leading role in tackling the 
climate emergency.

The benefits of Newcastle 
becoming a climate-neutral 
and smart city include:

• Unlocking additional 
funding through a variety of 
programmes

• Opportunities for cities to 
be part of large innovation 
actions and pilot projects

• Support through a national 
coordination network

• Learning from and 
exchanging experiences 
with other cities

• Involving residents and local 
communities in climate 
neutral solutions

Since declaring a climate 
emergency in 2019, Newcastle 
City Council has introduced 
a wide variety of initiatives to 
help make the city carbon 
neutral by 2030.

We have worked with 
Newcastle Gateshead Initiative 
(NGI) and other business 
representatives to identify how 
businesses of all scales can 
drive down the emissions they 
generate.

In the past year, around £30m 
was secured to improve the 
energy efficiency of public 
buildings and deliver low 
carbon heating systems to 
buildings, including schools, 
libraries and leisure centres.

And in partnership with the 
Department for Business, 
Energy and Industrial Strategy 
(BEIS) and E.On, Newcastle 

has successfully delivered 
the Electrification of Heat 
programme, installing over 300 
heat pumps into residential 
properties across the city.

We have also led a consortium 
of six local authorities to 
secure large amounts of 
funding for the North East 
Community Forest, which will 
see tens of thousands of trees 
planted across the region.

In November, Newcastle 
retained its status as one of 
the world’s climate leaders for 
its ongoing efforts to achieve 
net zero by 2030, one of only 11 
places in the UK to receive the 
top “A” grade from international 
climate research provider CDP 
and one of only 95 globally.

Four months later Newcastle 
City Council was ranked the 
4th best single tier authority 
and 7th out of all 409 local 
authorities in the country for its 
climate action plan, following 
analysis by Climate Emergency 
UK.

We scored points  against 
28 questions grouped into 
nine categories, including 
how well councils’ plans 
would mitigate the impact of 
climate change locally, climate 
education, scale of emissions 
targets and whether climate 
and ecological emergency 
was integrated into existing 
policies.

We received an overall score 
of 82% and scored highly for 
our commitment to tackle 
the climate emergency and 
community involvement.

Westgate Hill Cemetery in 
Elswick was opened in 1829 
and is a Grade II listed site.
Newcastle City Council is 
committed to investing in the 
cemetery and working with 
residents to improve the area.
Luke Burton, Community 
Hubs and Libraries Service 
Manager, said: “Westgate Hill 
Cemetery is a site of local 
and national importance and 
holds a special place in many 
people’s hearts.
“As a council we want to bring 
the asset back as a heritage 
site and a green space for the 
community.
“We have had some positive 
discussions with residents 

already about our plans 
and we want to keep those 
conversations going.
“There is a real affection for 
the cemetery in the city and it 
would benefit incredibly from 
having a Friends of Group.”
Group members would be 
responsible for organising 
heritage events and carrying 
out litter picks and low-level 
maintenance at the site. 
They could also put forward 
ideas for the development of 
the cemetery and support us 
in applying for cash grants.
Anyone interested in forming 
a Friends of Group is asked 
to email openspaces@
newcastle.gov.uk.

Food items such as greasy pizza boxes 
and unwashed peanut butter jars can 
contaminate other recyclable materials 
if they are not disposed of responsibly. 

If contamination levels are too high 
when a load arrives at the recycling 
facility, the waste could be rejected 
and transferred to landfill.

Mick Murphy, Head of Local Services 
and Waste Management Operations 
and Regulatory Services, said: “The 
climate crisis is the biggest challenge 
facing our city but it’s one we can all 
help tackle by improving our recycling 
habits.

“Contamination levels can be kept to a 
minimum by scraping and rinsing food 
containers before they are recycled, 
while plastic bottles, cartons and 
cardboard boxes should be emptied, 
washed and squashed.

“We need to think about every item 
we are putting in our general waste 
bins and whether or not they could be 
recycled. 

“We thank all residents who recycle 
responsibly and encourage 
anyone who does have excess 
waste to do the right thing and use 
our recycling centres.”

Residents are also being reminded not 
to leave their bins out after collection.

What can go in blue bins?
Use the main part of your blue bin to 
recycle the following items:
• Washed and dried plastic bottles, 

pots, tubs and trays
• Cartons and cardboard (flattened)
• Newspaper, magazines and 

paper (no plastic coated paper, no 
shredded paper or bound files)

• White and brown envelopes - it 
doesn’t matter if they have windows 
or not

• Telephone directories and Yellow 
Pages

• Plastic bottles (flattened, squashed, 
with tops replaced)

• Food and drink cans (rinsed and 
squashed)

• Foil and foil trays (rinsed)
• Biscuit tins and plastic chocolate tubs
• Empty aerosol cans

Use the black caddy inside your blue 
bin to recycle:
• Rinsed glass bottles and jars (not 

pyrex glass, drinking glasses, broken 
window panes, mirrors)

Can I recycle plastic bags?
Yes, most UK supermarkets offer 
recycling facilities for carrier bags, 
plastic wrapping and other soft plastic 
films that contain the label below, with 
the message “Recycle with Carrier 
Bags at Larger Stores – not at kerbside”.

Collection points can be found at Tesco, 
Sainsbury’s, Waitrose, The Co-operative, 
Asda and Morrisons and others. The 
collection bins are normally located by 
the main entrance doors in the foyer.

Residents urged to recycle 
responsibly 
Householders are being reminded that items put in blue recycling 
bins should be clean, rinsed and dry, and not placed in bags.

Newcastle has bid to 
become one of Europe’s 100 
climate-neutral and smart 
cities by 2030
The European Commission will choose 100 cities 
which will become innovation hubs and act as leading 
examples for all other European cities to follow.

The region’s Joint Local 
Access Forum is looking to 
recruit new volunteers.
The Forum is an independent, 
statutory body which provides 
advice to local councils and 
other organisations on how to 
make the countryside more 
accessible and enjoyable for 
everyone.
This includes maintaining 
public access paths for 
walkers, horse riders and 
cyclists.
The group’s members are 
volunteers with a wide range 
of interests and backgrounds.
Together they work to 
protect, improve and help 
shape the future of footpaths, 
bridleways, byways, open 

access land and other green 
spaces across the region. 
The Forum is looking to 
recruit volunteers from all 
backgrounds, aged 18 or over, 
with an interest in countryside 
or rural access issues.
While applications from 
anyone in the Tyne and Wear 
area are welcomed, they are 
keen to hear from owners, 
occupiers and managers of 
land with public rights of way 
or open access land.
If you are interested in 
becoming a member, email 
trafficmanagement@
gateshead.gov.uk.
The closing date for 
applications is April 30.

Have your say on how your 
countryside is looked after
Residents are being encouraged to have their say on 
how their countryside is looked after.

Plans unveiled to improve 
Westgate Hill Cemetery
Volunteers are being sought to help shape the future 
of one of England’s oldest private cemeteries. 

Garden waste 
collections 
have resumed 
in Newcastle
What can you put 
in your brown garden 
waste bin?
To help you keep a tidy garden your brown bin 
garden waste collection will accept all your 
garden trimmings, cuttings, prunings, leaves 
and weeds.

However, you should not use it for branches, 
logs, or roots more than 10cm (4 inches) in 
diameter; Japanese Knotweed; turf or soil; 
clay; stones and rubble; plant pots; animal 
waste; straw and hay pet bedding; food waste; 
compostable films, plastics or items like 
cutlery and plates; or anything in black bags 
or plastic bags.

The service is priced at  £41 per bin for up to 
20 collections between March and December.

Existing customers should have received 
information on renewing, while new 
customers can sign up now at 
www.newcastle.gov.uk/gardenwaste.

What if I have a brown bin I no 
longer want?
Please phone 0191 278 7878 and ask for “Your 
Local Services” to request collection of an 
unwanted, empty brown bin.

Composting at home
As well as garden waste collections, the 
council also continues to encourage residents 
to compost softer garden waste, some 
uncoated paper and cardboard, and food 
waste such as fruit and vegetable peelings, 
rather than putting them into their household 
rubbish bin.

Around 20 per cent of the contents of an 
average green general waste wheelie bin is 
material that could be composted at home – 
that includes egg shells, cut flowers, coffee 
grounds and filters, old newspapers, tea and 
tea bags, hair (from pets and your own hair 
brush), toothpicks, and even matches.

To help families to compost, the council 
continues to offer subsidised compost bins 
through the getcomposting.com website.

Items must be 
clean, rinsed, 
dry and 
not placed in 
bags when put 
into blue bins
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Environment – a clean, green and safe Newcastle

The multi-million pound, 30-year project, 
will see the equivalent of almost 6,000 
rugby pitches of new woodlands and trees 
planted across Newcastle, Gateshead, 
North and South Tyneside, Sunderland and 
County Durham by 2050. 

The oak tree was planted in the grounds of 
the Civic Centre in February by delegates 
from local councils and combined 
authorities, the North East Community 
Forest Partnership organisations and pupils 
from Westgate Hill Primary Academy.

The Lord-Lieutenant of Tyne and Wear, 
Susan Winfield, presented a plaque to 
celebrate Newcastle being crowned a 
Queen’s Green Canopy (QGC) Champion City.

The QGC is a UK-wide tree planting 
initiative which encourages people to 
plant a tree to commemorate the Queen’s 
Platinum Jubilee this year. 

Delegates from the Woodland Trust, 

Wildlife Trusts, Forestry Commission 
England, Natural England, the Environment 
Agency, the National Trust, Trees for 
Cities, Tilhill, The North East England 
Climate Coalition, North East England 
Nature Partnership, Defra (Department 
for Environment Food & Rural Affairs), and 
Groundwork all attended the ceremony.

As proud delivery partners of the North 
East Community Forest initiative, a 
delegate from the Freeman of Newcastle 
upon Tyne, Urban Green Newcastle and 
Newcastle International Airport were also 
present on the day.

Forestry Minister Lord Goldsmith said: 
“I am delighted to welcome the North 
East Community Forest to the expanding 
network of Community Forests across 
England. Supported by our £640m 
Nature for Climate Fund, we will plant many 
thousands of trees and help rewild areas 
that are most in need

Lord-Lieutenant of Tyne and Wear, Susan 
Winfield

”Our economies, livelihoods and well-being 
all rely on nature, and tackling the impacts 
of climate change and biodiversity loss are 
at the heart of this project.

“Spending time in nature – particularly 
around trees – is proven to boost our 
physical and mental health and wellbeing, 
so I am pleased this project will be 
accessible to communities in Newcastle, 
Gateshead, North and South Tyneside, 
Sunderland and Durham.”

The North East Community Forest plans 
to plant up to 500 hectares of trees by 
2025, with a long-term goal to increase 
canopy cover across the North East to 
30% by 2050 – almost double the current 
national average.

The initiative aims to capture 155,100 
more tonnes of carbon dioxide from the 
atmosphere every year, equivalent to the 
emissions from 30,000 homes.

Since its inception in July 2021, which was 
supported by £480,000 from Defra’s Nature 
for Climate Fund (England Community 
Forests Trees for Climate Fund), it has 
secured additional funding with £300,734 
from the Forestry Commission (Local 
Authority Treescape Fund) and LA6 match 
funding, £70,633 from Trees for Cities, and 
backing from the Queen’s Green Canopy - 
plant a tree for the Jubilee.

North East Community Forest launched 
with ceremonial tree planting 
A ceremonial tree was planted at the Civic Centre to mark  
the official launch of the North East Community Forest.

Westgate Hill Primary Academy pupils at the Community Forest tree planting at the 
Civic Centre

The first phase of Newcastle City 
Council’s Play Area Investment Plan 
saw almost £1.5m allocated to improve 
47 play areas across the city.

Work has been completed or is near 
completion at 30 of the sites, with 
the remainder due to be finished by 
autumn 2022.

Phase two of the project will see more 
than £500,000 invested to improve a 
further 17 play spaces.

Work will begin in April this year and all 
sites are set to be completed by next 
summer.

Play spaces cover a wide range of uses, 
from traditional playgrounds, to green 
spaces and multi-use games areas.

We recognise the importance of 
having good quality, accessible play 
spaces that help children, families and 
communities stay healthy and active.

The project has delivered new and 
improved play equipment for some 
sites, while others have been tidied 
and repaired.

At some play spaces the ageing and 
damaged equipment was removed 
and the sites were transformed into 
natural play areas.

Bells Yard Play Area in Jesmond 
was among the play spaces to be 
redeveloped during phase one.

The site had limited facilities for young 
people but was in high demand and 
well used.

A raft of improvements were made 
to the site, including the installation 
of a trampoline, play surfaces being 
replaced, fencing being adapted to 
encourage younger children to play 
basketball, seating was rearranged 
to create more space and overgrown 
vegetation was cleared.

In Elswick, one site has been removed 
but we are investing or repairing items 
in a number of other play areas across 
the ward.

Another site that benefited from 
investment was the play area at Forge 
Walk, near the route of Hadrian’s Wall.

The play area’s layout was redesigned, 
fences were removed and new 
equipment was installed, which is more 
suitable for the age range of pupils at 
the adjacent school.

An undulating path and a couple of 
wooden ‘forts’ were also built as a 
subtle nod to a famous section of 
Hadrian’s Wall.

Throughout the project, the council 
has also worked closely with Urban 
Green by investing in four play spaces 
managed by the organisation, and 
improvements are planned at a further 
four of its sites.

Residents urged to 
support Keep Britain 
Tidy’s Great British 
Spring Clean
Residents are being encouraged to 
roll up their sleeves and do their bit to 
help clear the litter that blights their 
communities.
Schools, businesses, organisations and 
community groups can help spruce up their 
streets and beauty spots by supporting Keep 
Britain Tidy’s annual Great British Spring Clean.
This year’s national campaign runs from 
March 25 to April 10, with residents being 
urged to pick at least one bag of litter to help 
protect our communities and precious wildlife 
habitats. 
We’re always keen to support community 
clean ups and litter picks to help make the 
city the clean, green, brilliant place we all 
want it to be.
And the Great British Spring Clean is another 
fantastic opportunity to bring everyone 
together and celebrate the incredible work 
that goes on in communities.
It is also a great way for volunteers to get 
some exercise, meet new people and make a 
big difference.
Everyone is encouraged to take part, 
particularly on Saturday, April 2 as part of a 
city-wide spring clean.
Groups can get safety advice, equipment 
and arrange for bin bags to be collected by 
visiting www.newcastle.gov.uk/litterpick.
And volunteers who help clean up their 
communities are encouraged to promote 
what they are doing by emailing hello@
yourcityyourhome.co.uk or by posting 
on social media with the hashtag 
#yourcityyourhome.
Keep Britain Tidy’s Chief Executive, Allison 
Ogden-Newton OBE, said: “In the past two 
years our outdoor spaces and places have 
mattered to us more than ever before as 
more people have embraced them during the 
pandemic.
“During this year’s Great British Spring 
Clean, we are calling on everyone in 
Newcastle to harness the power of collective 
environmental action by taking on the 
#BigBagChallenge.
“Whether it’s pledging to pick just one bag, 
or more, we can all carry out small acts of 
kindness - for our planet and for ourselves.”

Work to transform city’s play 
spaces progressing well
Work is continuing on a multi-million pound project to transform 
play spaces across Newcastle.



If you need a helping hand with your 
mental health, there is a range of 
services locally to support you.
A new option is the NHS support line offering 
listening, practical and emotional help for 
anyone aged 16 and over. The support line is 
run by the charity Tyneside and Northumberland 
Mind, with support from NHS Newcastle 
Gateshead Clinical Commissioning Group (CCG).
The service supports people with daily mental 
health challenges as well as helping anyone who 
feels they may be heading towards a crisis point. 
Dr David Jones, a local GP and the CCG’s 
Assistant Clinical Chair, said: “It’s been a 
difficult couple of years for everyone, and 
many of us are needing a helping hand with 
our mental health.
“The new support line means there is a caring 
and supportive person available by phone 

every day, in addition to the range of other 
services that are always here to help. If you 
need a different kind of support, the support 
line team can put you in touch with the service 
that’s best for your needs.”
Tyneside and Northumberland Mind’s support 
line offers listening, practical and emotional 
support seven days a week from 8am to 10pm 
(age 16+) on 0191 477 4545 or 0330 174 3174 
(calls charged at local rate) for people living in 
Newcastle and Gateshead. 
It’s one of a range of services offering support 
with your mental health here in Newcastle.
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News from your local NHS

A helping hand for your mental health

Dr David Jones
Local GP and Assistant 
Clinical Chair of NHS 
Newcastle Gateshead 
Clinical Commissioning 
Group (CCG)

Help with your mental health 
You can find details of NHS mental health services on the facing page.

Your lung 
health check
If you’re aged 55 to 74 and have 
ever smoked, you may get a 
letter from your GP inviting you 
to a lung health check.

Your lung health check is 
important. Spotting problems early 
can make a big difference - and just 
might save your life. Find out more 
at www.yourlunghealthng.nhs.uk.

Not had your COVID jab yet?
If you haven’t had your COVID-19 vaccine yet, it’s easy! 
You can find details of a drop-in clinic near you at www.newcastlejabs.org, or call 
119 between 7am and 11pm. It’s the best way to protect yourself and the people you 
care about. 

Sometimes we all need a little help in 
looking after our little ones. 
The Little Orange Book helps parents and carers 
of under-fives with practical health information.
The new edition covers everything from 
teething and constipation to measles and 
meningitis. Pick up a copy from your GP 
practice, children’s centre or midwife, or 
download it at  
www.newcastlegatesheadccg.nhs.uk. 

Worried about a poorly child?

Need urgent care?
Take a moment to think about which service you need – and see the right person, first time. 

Self-care 
From a grazed knee to a cough or a hangover, lots of 
symptoms can be treated at home with a well-stocked first 
aid kit.
It’s good to have things like paracetamol or ibuprofen, 
rehydration sachets for diarrhoea, antacids, plasters, 
bandages and a thermometer. For more information, visit 
www.nhs.uk. 
The Little Orange Book is handy for looking after under-
fives – see more details on the facing page. You can also 
find more details of mental health services opposite.
You can also download the NHS app from the App Store or 
Google Play, and use it to connect with your practice, book 
appointments and more.

Your local pharmacist 

Pharmacists are highly trained healthcare professionals 
who can diagnose and treat minor illnesses from sickness 
to hay fever. They have a quiet area if you need to speak 
in private.

For many common illnesses, if the pharmacist feels you 
need medicine, they can provide it without you seeing 
your GP first. 

If you don’t normally pay for prescriptions,  
this will be free (you will need to confirm  
that you are entitled to free prescriptions).

Your GP practice 

Your GP practice can help with a wide range of healthcare 
needs. Some evening and weekend appointments may be 
available at the practice or elsewhere.

Your practice may speak to you by phone first to decide 
how best to meet your needs. This may or may  
not include a face to face appointment.

Your practice’s website offers useful information 
about how to get the help you need. 

NHS 111 

If you have an urgent need which is not life-threatening, 
NHS 111 is available 24 hours a day, to assess your 
symptoms and help you get the right help, first time. 

To get help from NHS 111, you can:
• Visit www.111.nhs.uk (for age 5+ only).  

No wait needed when using the online service
• Call 111 (there may be a significant wait 

for a call back during peak periods)

Urgent Treatment Centres 

A GP-led service, for minor injuries and illnesses. Urgent 
Treatment Centres can assess and treat things like minor 
burns, infected wounds, sprains, cuts and possible broken 
bones. No appointment needed.

• Molineux Street, Byker, NE6 1SG 
(open 8am – 10pm daily)

• Ponteland Road Health Centre, NE5 3AE 
(open 8am – 10pm daily)

Emergencies 
A&E and 999 are for serious or life-threatening conditions 
only. 

All Accident and Emergency departments use a priority 
system, so the most seriously ill or injured patients are 
seen first. If your condition does not require this 
service, you will be directed to a more suitable 
service.

Mental health services

• Free online support and counselling are 
available at www.qwell.io (age 26+) or 
www.Kooth.com (25 and under).

• Tyneside and Northumberland Mind’s 
support line – every day 8am to 10pm 
(age 16+) on 0330 174 3174  
(charged at local rate)

• Text Shout on 85258 to use a free, 
confidential, 24/7 text messaging 
support service

• Visit 111.nhs.uk or call NHS 111 –  
open 24 hours a day, 365 days a  
year

• If you’re feeling low, anxious or 
stressed, you can contact Talking  
Helps Newcastle on 0191 282 6600

• If you are feeling suicidal, phone  
the Samaritans on 116 123 

• And of course you can contact your  
GP if these options are not suitable

Need urgent help now?

• Adults – call 0800 652 2863 
• Children and young people – call  

0800 652 2864 
• Text number for people who are Deaf 

and/or have communication difficulties 
- 07919 228 548

Numbers are free and available 24 hours 
a day. If you or another person have been 
harmed or are at immediate risk, you may 
require an emergency response - call 999.
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Building on this approach, during 2020 
we developed  a network of Community 
Champions to help people stay informed 
about the latest guidance, shape our 
communications and support with 
feedback from residents, and circulate 
information on our vaccine programme.

Our Community Champions have played 
a vital role in helping people in their own 
communities stay up-to-date with the 
public health guidance, providing them 

with the information they need to keep their 
loved ones and others around them safe.

Over time the role has evolved, and our 
Champions now enjoy an established, 
two-way dialogue with the council and our 
partners, with regular Q&A sessions with 
the Assistant Director of Public Health and 
key speakers. Helping us to understand 
how guidance is being received, how best 
to communicate key information, and what 
is causing our communities any concerns.

As we continue to roll-out our important 
vaccination programme and support local 
businesses through the recovery phase, 
we see our Champions as instrumental in 
this work. That is why we are looking for 
even more people who are available to 
volunteer and help us.

Find out more and apply to become a 
Community Champion at www.newcastle.
gov.uk/communitychampions.

Nadeem Ahmad
I have found the role challenging, 
exciting and rewarding, seeing first hand 
people willing and wanting to engage 
with Community Champions.

It has been rewarding in the sense of 
being able to speak to people in three 
different languages, giving accurate 
guidance and information to people who 
may have struggled to access it.

It’s important to be calm and polite with 
people, and I’ve found that those who I’ve 
engaged with shared the advice we’ve 
received from Public Health with other 
people within their community, which is 
what it’s all about!

Andrea Haynes
As Placement lead at Ouseburn Farm 
Charity I work with adults with learning 
difficulties, disabilities and autism.
As with all of us, we are finding our way 
through the information given to us 
regarding the COVID 19 pandemic. This 
is difficult for us all, but even more so for 
the people I work with. 
It can be overwhelming understanding 
how to stay safe through this unusual 
time. This was the main reason the 
farm agreed to be a COVID Champion 
as we wanted to find ways of relaying 
information to the people we work with 
and others with learning difficulties, in a 
simple and non-threatening way.
We want to help our service users 
understand and then share information 
with their peers. We share information 
through our social media pages and 
directly to our service users. 

Sarah Chalhoub
My role as a midwife means that I have 
a responsibility to mothers in my care 
to provide evidence-based and current 
health information.

Being part of Newcastle’s Community 
Champions programme has meant 
I have been able to have regular 
updates in relation to COVID-19, local 
vaccine programmes and Public Health 
information for the women and families I 
care for, and the wider public.

I find the combined networking 
with public, community groups and 
professionals invaluable in sharing 
ideas and feedback from the people of 
Newcastle.

Community Champions 
Since the beginning of the pandemic, we have valued having an open dialogue with our residents about 
their experiences to best support all our communities.  

While restrictions have eased and 
infection rates and hospitalisations 
have fortunately fallen since the recent 
Omicron wave, we must all remember 
that COVID-19 has not gone away and 
that everyday life for many of us continues 
to be different
The virus continues to spread within the 
community, with people of all ages still 
susceptible to infection leading to illness 
or isolation. People may feel differently 
about their own risk, but what is important 
is that we all continue to take simple 
precautions to protect ourselves and each 
other to prevent further spread of the 
virus, and fairly support everyone to live, 
work and enjoy our beautiful city.

Our best form of protection continues 
to be the vaccine, which has been 
remarkable in preventing deaths in 
those most vulnerable and reducing 
hospitalisations, protecting our NHS.  As 
a city we’ve made enormous progress in 
providing jabs to people right across the 
city. But there are still some who have yet 
to receive a full course of vaccination, or 
even a first dose, and we want to make 
sure everyone knows, it’s not too late. 
There are lots of ways to get vaccinated, 
from large vaccination centres, pop-up 
clinics across the city, vaccine buses, and 
community pharmacies. Find out more at 
www.newcastle.gov.uk/covidvaccine 
and get fully vaccinated.

Simple measures we’ve become used 
to during the pandemic will continue to 
be effective going forwards and have 
made us all safer from flu and other 
bugs as well as COVID. Wearing a face 
covering in crowded indoor spaces such 
as public transport, isolating when poorly 
and regularly washing your hands will all 
continue to help reduce the spread of the 
virus.

If you are in need of help, remember  
there is support available. Details can 
be found at www.newcastle.gov.uk/
welfare, and stay up to date with any 
further changes to the guidance at 
www.newcastle.gov.uk/coronavirus. 

The 24/7 mental health textline is for anyone 
who is struggling to cope – whether they are 
dealing with anxiety, loneliness or relationship 
problems, issues around self-harm or suicidal 
thoughts.

By texting ‘BAGC’ to 85258 at any day at any 
time, textline users will be put in contact with 
a trained volunteer or clinical supervisor. Texts 

are completely free, anonymous and do not 
appear on phone bills.

The rollout of the ‘BAGC’ textline is the latest 
initiative from the Foundation’s Be A Game 
Changer campaign which offers mental 
health advice and support to adults in the 
North East – starting with United fans.

The past two years have been extremely challenging for 
everyone in Newcastle, with every community, person, 
business or other organisation affected.

Every Mind Matters 
Campaign
Feeling stressed, anxious, low mood 
or struggling to sleep? Every Mind 
Matters can help with expert advice, 
practical tips and personalised 
actions to look after your mental 
health and wellbeing. To discover 
what works for you log onto 
everymindmatters 

Digital mental health 
care available for 
Newcastle residents
Kooth and Quell are commissioned 
by the NHS to provide free, safe and 
anonymous support to residents in 
Newcastle

The Kooth service is specially for 
young people between the ages 
11-25 and offers anonymous and 
free access to mental health and 
emotional wellbeing support

The Quell service is available to 
adults aged 26 plus

Kooth – 0-25 
https://www.kooth.com/

Qwell - Adults 
https://www.qwell.io/

BEAGAMECHANGER
In 2021, Newcastle United Foundation launched a free mental health text 
support service to provide thousands of North East football fans with 
confidential wellbeing advice when they need it most. 
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When you contact Adopt North East, we will help you to come to 
a decision about whether to start your adoption journey. 
There is a range of information we can send you, but often the 
best way to help you think about adopting is to attend one of 
our regular information events. These are online, informal, warm 
and honest presentations about adoption. 
As well as meeting some of the staff, you will hear from 
adopters themselves and can ask questions. There’s no 
pressure on anyone and we appreciate that for many people 
this could be the first step towards their forever family. 

Our next online events are from 6.30pm on:
• Wednesday 6 April
• Thursday 12 May
• Friday 10 June

Book online, or contact us for details.
Tel: (0191) 643 5000 
Email: adoptnortheast@adoptne.org.uk 
www.adoptnortheast.org.uk

Adopt North East brings together the passion and expertise of 
the local authorities of Newcastle, North Tyneside, Gateshead, 
South Tyneside and Northumberland to deliver the best 
possible adoption services.

“We had information evenings with other agencies 
but felt a better connection with Adopt North East.”

The new Beat COVID NE campaign - 
featuring eye-catching artwork and 
stirring slogans at locations around 
the region - reminds residents that 
whilst the peak of Omicron may have 
passed, there is lots they can still do 
to minimise the disruption coronavirus 
causes as restrictions end.

While COVID rates across the region 
have fallen recently, the virus does 
continue to spread in the community.

Public health chiefs from the seven 
local authorities (LA7) in the North East 
- including; Sunderland City Council, 
Gateshead Council, Newcastle City 
Council, South Tyneside Council, 
North Tyneside Council, Durham 
County Council and Northumberland 
County Council - are backing the new 
campaign, which aims to support the 
region as we learn to live alongside 
COVID.

The new campaign rolled out at 
locations across the region from 
February as well as on TV, radio, digital 
media and billboards.

To find out more visit  
www.beatcovidne.co.uk

The ‘Change of Heart’ campaign is based on research and 
insights from 18-29 year-olds across the North East and aims to 
increase vaccination rates.

It’s OK to have a change of heart about getting the COVID-19 
vaccine is the message of the new regional campaign

The campaign, commissioned by the Integrated COVID Hub 
North East working with the regional vaccination programme, is 
also backed by Directors of Public Health across the region.

Nearly a quarter of 18-29 year-olds (23.15%) in the region are 

currently unvaccinated according to latest figures from the 
NHS vaccination programme (at 1 Feb 2022). This is equivalent 
to around 106,000 individuals, making it the age group with the 
highest proportion of unvaccinated adults.

A Change of Heart campaign is based on research and 
insights from North East residents, aged between 18-29 
years-old, highlighting what is important to them in relation 
to the vaccination. It addresses their concerns and provides 
reassurance that it’s never too late to change your mind and get 
vaccinated, whether that’s your first, second or booster jab.

Step Up
The region’s public health directors are backing a new campaign 
featuring local artist Alex Mulholland (known as Mul) and designer 
and illustrator, Laura Sheldon.

Brothers and sisters are waiting to be adopted together
There are more children waiting today for their forever family than there are adopters. Children of all ages, needs and 
backgrounds are waiting, including those who are brothers and sisters who want to live together. 

NHS Change of Heart
New NHS campaign to increase COVID-19 vaccine uptake 
amongst under-30s
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Many homes in the private rented sector are older properties and 
it is vital that they are well maintained and managed.  While most 
landlords take their responsibilities seriously, there are a small 
minority who don’t.  

If you rent your home from a private landlord or are thinking 
about moving into a private rented home, Private Rented Service 
Newcastle (PRSN) offer are here to help

PRSN provides a range of support to help you find and access 
safe, affordable housing in the private rented sector.   
They also offer advice to help you understand your rights and 
responsibilities, and has produced an online Tenants Handbook to 
help you manage your tenancy.  Find out more about what PRSN 
at www.privaterentedservice.co.uk 

Raising 
standards in the 
private rented 
sector

Your Homes Newcastle (YHN) 
recently launched a new Fuel 
Support webpage to help 
customers struggling with 
energy costs as the cost of 
living goes up. Ideas such as 
keeping your washing machine 
at 30 degrees, not covering your 
radiators, closing doors when 
you’re not in a room and asking 
your energy supplier for a smart 
meter are useful for everyone.

What makes the page extra 
helpful for YHN customers is 
the videos on topics such as the 
most cost effective way to use 
electric storage heaters and 

how to identify and avoid some 
of the most common problems 
with energy bills.  Check out the 
advice and support available at 
www.yhn.org.uk/fuel-support     

New heat pump project for 
West Denton tower blocks
An innovative new low carbon heating project will 
see gas central heating systems replaced with 
ground source heat pumps at Denton Park House 
and Hilltop House.
The system, which uses natural underground heat and low 
carbon technology, will provide hot water and heating to 
164 homes in the West Denton tower blocks. The scheme 
will help Newcastle meet ambitious net zero targets while 
residents will benefit from lower energy bills.  

Saving energy to cut bills and 
help the environment
As energy prices rise, we’re all looking for ways to cut our energy bills. Reducing the amount of 
energy we use at home is great way to save money and help tackle the climate emergency.      

Energy regulator Ofgem, charities and energy companies all offer 
free advice to help you understand your fuel bills, reduce your 
energy usage and check what financial help might be available.  

Whether you’re a homeowner, tenant in the private sector or a 
landlord, you can find details of how to get support and advice at 
www.newcastle.gov.uk/energyadvice. 

Sustainable Warmth 
reduces energy costs
The council recently secured an additional £1 million of 
government funding to support households with low 
incomes to make their homes greener, warmer and cheaper 
to heat.  The Sustainable Warmth funding, previously known 
as Green Homes Grant Local Authority Delivery Scheme 
(GHG LAD), is used for things such as wall and loft insulation, 
heat pumps and solar panels, saving qualifying residents 
around £200 a year on their energy bills. 

The council has already helped 88 homeowners in the 
city to improve their energy efficiency through the GHG 
LAD Scheme, and another 130 residents’ applications are 
currently being processed.

Energy saving tips from 
Your Homes Newcastle

Improving energy 
efficiency to create 
warmer private sector 
homes
With energy bills rising it’s more important than 
ever to make sure your private rented home 
meets the Minimum Energy Efficiency Standards 
(MEES).
Since 2020 it has been against the law for a landlord to let 
a home to a new tenant or renew an existing tenancy if the 
property’s Energy Performance Certificate (EPC) rating is 
below E.

Having an EPC of E or above will help keep your home 
warm and your energy bills down.  If you rent your home 
from a private landlord ask for a copy of the EPC.  

If the landlord doesn’t have an EPC for your home, or the 
EPC rating is below E get in touch with the PRSN to find 
out how they can help.  You can find out more about EPC 
ratings at www.newcastle.gov.uk/EPC

The private rented sector plays an increasing 
role in the housing market, with over 50,000 
homes in the city now rented from private 
landlords.

Creating better a safer 
private rented sector
Newcastle City Council is committed to create 
a private rented sector where people feel 
comfortable and secure. In some areas of the city 
we’re using property licensing schemes to raise 
standards. 
Licensed properties need to meet certain standards before a 
landlord can rent them out. If they don’t the council can hold 
the landlord to account and make sure they put things right.  
Property licensing also strengthens and protects the rights of 
tenants living in the private rented sector.

Not all private rented properties need a licence, but if your 
home does the landlord should give you a copy of the 
licence.  You can find out if your home needs a licence 
and if the landlord has one at www.newcastle.gov.uk/
propertylicensing 



Follow us on Twitter - @NewcastleCC36 Find us on Facebook - www.facebook.com/newcastlecitycouncil 37

Housing – building more and better homes

Welcome home to Walker
Over the last few years the council has delivered hundreds of 
new homes in Walker and Walkergate, and with the addition of a 
new primary school and improved leisure facilities, the area has a 
new sense of confidence.  
Involving a local school as part of the work on one recently 
completed development was a great example of how delivering 
good quality homes can contribute to a vibrant local community.  
For decades, Eastbourne Court stood on the corner of 
Eastbourne Avenue and Middle Street East, but by 2020 the 
sheltered accommodation block was outdated. Demand was 
low and the flats no longer met residents’ needs. The block was 
demolished with the council deciding to replace the old flats 
with six new bungalows. 
When work on the bungalows, which were built by YHN’s Repairs 
and Construction Service, started local pupils from Charles 
Parsons School were invited to create a mural for the hoardings 
at the site. 
The artwork, which was designed and painted by the pupils, 
featured images of familiar landmarks including St James’ Park, 
the Angel of the North and Grey’s Monument. 
Now construction work is complete, the artwork has been 
removed to reveal a new, modern housing development that 
new residents will soon be able to call home. . 

Above right: Eastbourne Gardens - L to R - Jessica Frame, 
Denise Newton, David Langhorne, Cllr Linda Hobson, Demi-
Leigh Oliver (crouching)
Right: Eastbourne Gardens

New Homes for Newcastle
We believe that everyone has the right to a decent place to live - a house that feels safe and 
comfortable, somewhere to call home. That is why our ambitious plans to build more and better 
homes across the city have the diverse needs of Newcastle’s residents at heart.  

Accessible homes for lives we live
Here in Newcastle we are committed to delivering a variety of 
accessible accommodation that meets the needs of people at 
different stages of their lives.
Work has recently finished on a new housing scheme that offers 
people with Autism and learning disabilities the support they need to 
live independently in their local community.  
We’ve also started building three-bedroom wheelchair accessible 
bungalows which are suitable for families with a disabled person 
in the household.  There is a high level of demand for this type of 
property.  The first two of these bungalows were completed at the 
end of last year, with four more due to be finished soon. 
And with a range of accommodation to suit the needs of people 
aged 55 and over, including bungalows, assisted living apartments 
and Tyneside flats, either built or started in the last year, we will soon 
have built well over 200 accessible new homes in the city since the 
beginning of the COVID pandemic.

Above right: Stapleford Court
Right: Stapleford Court communal lounge
Below right: Three bed accessible bungalow, Wansford Ave.
Below: Walker Road Tyneside flats for older people

Residents delighted with new homes 
In Blakelaw, residents expressed their delight after moving 
into new homes. The development was specially designed 
to meet the needs of older people who don’t need sheltered 
accommodation but who want the peace of mind offered by a 
supportive housing management team.  
The 10 two-bed bungalows and four two-bed Tyneside flats 
are part of our new Housing Plus Community service which 
offers residents regular contact with a named officer from Your 
Homes Newcastle (YHN), Ostara’s 24-hour alarm and response 
service and a range of social and wellbeing activities.  
Resident, Maxine Milne, told us she is “delighted with 
everything about my new home. The flat is spacious, modern 
and light and has been completed to a good standard”, with  
her neighbour Lennie adding “It’s an absolute joy living here. 
We’ve only been here a few weeks but we already feel like 
we’re part of a community.”

New Homes for Newbiggin Hall
For the last few years we have been redeveloping Newbiggin 
Hall’s Neighbourhood Centre. The new retail centre opened in 
2020, with a new Heron’s Store, Post Office and general dealer, 
hairdresser, fish and chip shop and a pharmacy. 
Work has already started to demolish the old shops and to get 
the site ready for the construction of 43 new homes.  The new 
development will include a mix of family houses and homes for 
older people. 
The properties will be built to high standards and will benefit 
from Air Source Heat Pumps, Solar PV and green technology to 
help reduce carbon emissions and energy bills.  
We know local people welcome this development and we are 
looking forward to seeing the benefits the new homes will bring 
to the area.

Right: Newbiggin Hall - Architects impression

Wansfell Avenue, Blakelaw
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Your Homes Newcastle Foster a Future

As a fostering service, we make a 
commitment to support you, so you 
can provide each young person 
with a childhood, a home and a 
future. We have a dedicated team 
of professionals to supervise and 
support you along your fostering 
journey, and we put the child at the 
centre of everything we do.
We are always looking to recruit 
more foster carers, particularly  
those who can provide a home 
for teenagers, sibling groups and 
children with disabilities.
Whether you have cared for 
children in a professional setting, 
raised your own or have no formal 
childcare experience but you’d like 
to make a difference, we want to 
hear from you.
You must be over 21 and have a 
spare bedroom, and we welcome 
families or individuals from any 

background to get in touch. With 
the help of a generous fostering 
allowance and fee, extensive 
training, support, and access to a 
community of like-minded carers, 
we’ll help you provide the support 
needed to the most vulnerable in 
our city.
Young people across our region 
are in need of care, support, and 
stability. Can you offer them a 
home? Foster with Newcastle City 
Council - rated ‘Good’ by Ofsted, 
and in just six months’ time you 
could be making the difference.

If you’d like more information, 
please contact us.
Phone: 0191 277 2430
Email: fostering@newcastle.gov.uk
Online: www.newcastle.gov.uk/
fosteringandadoption 

We care, could you?

Could you make a difference to a child’s future? 

Fostering changes lives, and while it is not always easy, it is 
hugely rewarding. Children come into our care for numerous 
reasons, but each young person needs and deserves a safe and 
nurturing home for the duration of their time in care.

Supported housing work is so 
much more than just a job 
“Every day is different” says Francesca Howson before adding 
“that’s one of the things I love the most about my job.”
Francesca is a Supported Housing Adviser at Your Homes Newcastle and her 
passion for her role in the Assisted Living team is clear to see.

She talks enthusiastically about the impressive range of affordable rented housing 
options for older people in Newcastle which, Francesca says, “have been designed  
with comfort and security in mind” as we ask her to tell us a bit more about her role.

What does a Supported Housing 
Adviser do?
Deciding to move out of a home you’ve 
lived in for years can be a big step. I help 
customers who are planning a move to 
Assisted Living to make things as stress 
free as possible. 

What sort of help can you 
provide?
We know the online application process 
can be a bit daunting so I can take away 
some of those worries by helping you 
to set up your online application and 
letting you know how it’s progressing.  
By working closely with the council and 
other professionals I help make the 
process smooth and efficient. 

What other support can you 
offer?
All our customers are different. Some 
know exactly what they want while others 
need help to work out the best option 
for them. Some customers have lots 
of questions while others just want an 
occasional update on their application 
but it’s always important that they know 
who they can speak to if they need help. 

What do you like about your job?
The best part of my day is always going 
to visit customers and being able to offer 
them some support and reassurance so 
they can feel confident about moving to 
Assisted Living.

How has COVID changed things?
The pandemic was an unsettling time for 
a lot of people, especially those who are 
a bit older or who have underlying health 
conditions. Customer wellbeing is our 
priority and we’ve taken extra measures 
to help them feel safe.  
For example I take regular COVID tests, 
especially before visiting someone at 
home, and we’ve extended our cleaning 
programme to make sure our Assisted 
Living schemes are as safe as possible. 

What do customers think of 
Assisted Living?
Customers are always telling me how 
much they love Assisted Living and I will 
never get tired of hearing just how much 
of a difference it has made to their lives.

How can people find out more?
If you or a family member is interested in Assisted Living you can find out more 
at www.yhn.org.uk/assistedliving or if you want to have a chat to see if you’re 
eligible for Assisted Living and it’s the right option for you, get in touch by emailing  
assisted.living@yhn.org.uk or by calling 0191 278 7878.
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