Submitting an application - City Centre Resident permit

· After creating an account (if you haven’t done this, please see the guide found linked here – Resident Parking Permits | Newcastle City Council).   You can log in to your account by clicking “Customer Register/Sign in” button 
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· [bookmark: _Hlk157153899]Enter the email address and password that was used to create your account and click “sign in”
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· After logging in, you will come to the Citizen Hub home page, as shown below
· To submit a Resident Permit Application, click “Make a New Application” heading in the top left as per above. 
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· [bookmark: _Hlk157153977]You will then be taken to a new page.
· From the list on the right-hand side, click “Parking Services – City centre Resident permit”


[image: ]


· [bookmark: _Hlk157154000]You will then be taken to the below screen 
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· There is a Privacy notice link highlighted in blue which will take you to the privacy notice information page which you can read through. Ticking this box indicates that you have read the privacy notice.
· Fill in personal details like name, contact number and email address and address.
· Once completed, click the “Continue” button.




· The application must be submitted by the resident.

This permit entitles a resident who lives within the city centre meter zone to park in any pay and display bay on-street near their home or in any pay and display bays within Council operated car parks in the city centre. The permit will be valid 24 hours, 7 days per week. The permit does not provide exemptions for the following types of bay: electric vehicle charging bays; loading bays; disabled bays; taxi bays; pedal cycle bays; bays within resident permit parking schemes; Citypark permit bays or car club bays.
· Enter the permit duration which can be
· 4 weeks
· 6 months
· 12 months

· Enter the vehicle registration number
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· Upload the proof of address (current tenancy agreement, council tax bill for this financial year or bank statement/utility bill dated in last 3 months).
· Upload Proof of Vehicle Ownership;( Hire/Lease Agrement or Insurance Schedule )
· Click Continue
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· You will then be taken to the final section of the Application Form.
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· Please read the terms and conditions and the declaration, once these have been read and understood, if you agree to accept the terms and conditions, click the box 
· You can then click the “Submit application” button.
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Important

Applicant Details

Applications for City Centre Resident Permits must be made by the resident whose name will also be the registered vehicle keeper as per the V5C document
or driver noted on the insurance documents.

Ticking this box indicates that you
have read Newcastle City Council's
Privacy Notice (required)

By using the Citizen's Hub, you are agreeing to the use of your personal information as outlined in the Council's general Privacy
Notice.

Please enter your personal details below.

Your detail:

Title

Please select, v

First Name

test

Last Name

test

Preferred Contact Method (required)

Please select. v
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City Centre Resident Permit Application

The application must be submitted by the resident.

This permit entitles a resident who lives within the city centre meter zone to park in any pay and display bay on-street near their home or in any pay and display bays within Council operated
car parks in the city centre. The permit will be valid 24 hours, 7 days per week

The permit does not provide exemptions for the following types of bay: electric vehicle charging bays; loading bays; disabled bays; taxi bays; pedal cycle bays; bays within resident permit
parking schemes; Citypark permit bays or car club bays.

City Centre Resident Permit Duration (required)

12 Month

Vehicle Registration Details

Vehicle Registration Number (required)
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Supporting Documents
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The application should be accompanied by proof of vehicle ownership (this is, a copy of the V5¢ Vehicle Registration Document/Log Book or insured driver status (that is, insurance
schedule/certificate).

If the vehicle is a company car a V5C document or hire/lease agreement and payslip/P60 certificate (with pay details blanked out) should accompany this application.

If you use a lease vehicle a copy of the lease agreement should be provided linking the applicant with the vehicle.

Proof of residency (current tenancy agreement, council tax
bill for this financial year or bank statement/uti Il
dated in last 3 months). (2Mb max file size).

Uploaded files will appear here

Drop files here to upload Files uploaded: 0 of 1. 1 must be uploaded

Proof of Vehicle Ownership; Hire/Lease Agrement or

Insurance Schedule (2Mb max file size). Uploaded files will appear here

Drop files here to upload Files uploaded: 0 of 1. 1 must be uploaded
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Newcastle @

City Council

Terms and Conditions

Permits may only be used in the city centre on-street and Council operated car park pay and display bays
Permits showing a registration number may only be used on the vehicle with that number.

The permit must be displayed in clear view (that is on the dashboard/front windscreen of the vehicle) so that all of the particluars are visible

Where bay markings are present, vehicles must be parked entirely within the limits of the marked outparking bay.

Whilst the vehicle is in the parking place it must not be used in conjunction with selling or offering of hire of any service.

Permits will only be issued through the post

Al vehicles must be parked in accoutance with the "City of Newcastle upon Tyne (on Street Parking Places) Order 2009" and "City of Newcastle upon Tyne (Off Street
Parking Places) Order 2009 as from time to time may be amended, extended, re-enacted or replaced

Permits shall be returned to the Council when the holder ceases to be a resident within the property or ceases to be the owner of the relevant vehicle.

Misuse of a permit, forging or possessing a forged permit or making a false statement for the issue of a permit are all offences.

This permit does not guarantee the holder a space or restricted right to a space, nor does it render the Council subject to any liability in respect of theft of, or damage to
any vehicle in a parking place, or the contents or fittings of any such vehicle.

11. Acharge of £10 for a replacement permit due to a change on vehicle registration will be applied

12. Acharge will be applied for lost or stolen permits and a Lost Property Number or Crime Reference Number from the Police is required, as appropriate.

13. An administration charge of £10.00 will be applied in relation to the cancellation of a parking permit and refunds will be processed on a pro rata basis, calculated based
on the number of full weeks remaining unused

If payment for the permit via an instalment plan are not made within the instalment timeframe, the Council reserve the right to revoke the permit and request its
immediate return and may take action to recover any outstanding payment.
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Declaration

Please note it is an offence to supply false or misleading information for the supply of a permit. We may check Council Tax records, where applicable, to verify information
provided. This authority is required by law to protect the public funds it administers. It may share information provided to it with other bodies responsible for auditing or
administrating public funds, in order to prevent and detect fraud

I certify that the above details are correct and | accept the terms and conditions as set out above,

- Back Submit applicati
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