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Foreword
Welcome to the 2019/20 Parking 
Services Annual Report which sets 
out the role of Parking Services in 
the city.

As a local authority which operates Civil Parking 

Enforcement (CPE) the council is asked to 

produce an annual report in accordance with Part 

6 of the Traffic Management Act 2004, and this 

report sets out an overview of all Parking Services 

and enforcement activity in Newcastle upon Tyne. 

This report highlights what we did in the financial 

year 2019/20 together with key performance 

statistics and financial figures.

This report is an important part of our ongoing 

commitment to be transparent and accountable to 

the many residents, businesses and visitors to the 

city who use our services and this year’s Annual 

Report provides information about what we do, 

why we do it and how we do it.

We are always looking for ways to improve the 

service and we have introduced several initiatives 

that improve the way that we are able to help 

motorists in the city.  The statistics within this report 

are only part of the story and we will always look to 

improve the city through investment to the benefit 

of businesses and residents alike.  

As we publish our annual report for 19/20 towards 

the end of 20/21, the world has been hit by the 

global Covid pandemic. This has naturally had a 

substantial impact on Parking Services, not only in 

terms of people using our services, but also our  

staff being critical in supporting the city’s recovery, 

by moving to work on other activities. As Covid 

started at the end of the 19/20 financial year, we 

have a section on our response to Covid in this 

year’s report. However, we will detail this further in 

our 20/21 report which will be published around  

March 2022. 

Prior to Covid, we have had a very successful year 

of events across the city including the Great North 

Run and Newcastle Pride to name just a few. All of 

these events require extensive planning involving 

colleagues across the authority and Parking 

Services are a vital part of ensuring the success of 

these events. 

Our cashless systems remain a vital asset to 

motorists as they arrive into the city and need 

to pay for their parking. Our ‘check in, check out’ 

service which is available in the shopping centres 

multi storey car parks had 207,000 transactions 

in 19/20 compared to 199,000 the year before –  

a 4% growth. PayByPhone transactions grew 22% 

in the same period from 1,516,175 to 1,857,432.   

We are continuing to develop these key areas  

and are looking to expand the car parks where 

this is available.  

Through a sustainable permit allocation policy, we 

are able to allocate permits to residents across the 

city, including city centre locations, without any 

waiting lists. 

The Parking Services team seeks to provide 

a service that, as far as possible, secures the 

expeditious, convenient and safe movement of 

traffic, in order to support businesses and the needs 

of residents across the city.  

The report aims to highlight how we support the 

following key priorities:

• Employment – Creating more and better jobs

• Education and Skills – The best learning 

opportunities for all

• Environment – a clean, green and safe 
Newcastle

• Health and Social Care – a healthy, caring city

• Housing – building more and better homes

We also work hard with other departments 

to help meet the objectives within the Local 

Transport Plan.

Thank you for taking the time to read our report. 

The Parking Services team welcomes any feedback 

on parking issues and if you have any queries or 

comments on this report of any aspect of the 

service please telephone the team on  

0191 278 7878 or email parking@newcastle.gov.uk

 

To view a digital version of our 19/20 

annual report please click here

 

Cllr. Arlene Ainsley 

Cabinet member for Transport and  

Air Quality

 

https://biteable.com/watch/parking-services-annual-report-201920-digital-e-2772854 
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Introduction 
and  
Overview
Newcastle upon Tyne

The City of Newcastle upon Tyne is widely 

recognised as the “regional capital” for the 

North East of England with a population 

of 300,000. The City covers an area of 103 

square kilometres and is host to 167,600 jobs, 

with more than 50% of people travelling from 

neighbouring authorities to work. A number of 

key development and civic renewal projects are 

being progressed in Newcastle, including Science 

City, the Stephenson Quarter and East Pilgrim 

Street, which will all influence transport patterns 

and should benefit accessibility and employment 

in peripheral parts of the city centre.

 
What is the purpose of Parking 
Services?

The role of Parking Services is to provide a 

regulated and safe environment for motorists, 

cyclists and pedestrians.

It is essential that parking in the city is regulated 

to prevent congestion and to address safety 

concerns. If there were no charged parking and 

the associated enforcement officers, this would 

lead to a significant increase in vehicles entering 

the city. Further details can be found below.

In addition to providing a range of available 

car parking spaces, Parking Services are also 

responsible for issuing penalty charge notices 

for a range of car parking contraventions such as 

parking without a valid ticket, parking on yellow 

lines and parking in a bus stop.

Without enforcement these contraventions 

would be much more commonplace, leading 

to increased contraventions. They are in place 

to ensure that the network is as free-flowing 

as possible whilst supporting businesses and 

motorists who need to be able to park within 

the city. The main purpose of enforcing parking 

regulations is to ensure that congestion across 

the city is reduced leading to safer roads and 

better air quality and to support motorists who 

need to park in the city.

This helps:

• Encourage correct, sensible and safer 

parking

• Improve road safety

• Reduce traffic congestion

• Businesses to benefit from more efficient 

deliveries due to the easier flow of traffic

• Pedestrians, in particular those with a 

visual impairment or mobility problems, by 

removing obstructions from pavements 

where there are adjacent yellow lines

From 15th April 2009 Newcastle City Council 

implemented Civil Parking Enforcement 

(CPE). This involves powers from the Traffic 

Management Act 2004 and sees the Council  

take over responsibility for non-endorsable 

offences, such as parking on yellow lines from 

Northumbria Police.

Newcastle City Council is also responsible for the 

enforcement of dropped kerbs and has received 

approval from the Secretary of State for CCTV 

enforcement. All parking restrictions are outlined 

in the Legal Orders and Newcastle City Council 

operate according to Council agreed CPE 

guidelines.

Parking Services also enforce bus lane 

contraventions. Prior to the installation of cameras 

in 2015, the enforcement was undertaken by the 

police. Following the transfer of power across to 

the Local Authority, the City Council has installed 

cameras in several locations in order to regulate 

the use of the bus lanes and to help support 

public transport providers in providing a safe and 

reliable service to residents who wish to travel 

into the city.

The Council is undertaking a package of major 

highway improvements across the city in order 

to improve bus journey times and offer more 

priority for people on foot, bike or in buses 

or taxis. In addition to this we want to ensure 

Newcastle remains accessible for drivers in terms 

of deliveries, amenities and our popular shopping 

centres. We will ensure people can still access 

anything they want to if they choose to travel 

by car, but depending on from where they are 

travelling from, and to, the routes people take 

may have to change to accommodate more 

priority for public transport.
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The Parking Services’ Team

Whilst some Local Authorities may 

outsource some elements of parking 

enforcement, whether that’s the 

Enforcement Officers, or the Notice 

Processing of representations (appeals), 

or ticket machine maintenance, 

Newcastle City Council’s Parking Services 

is able to provide all of these services 

without outsourcing, leading to a much 

more joined up approach and improving 

customer service.  

Our aim is to ensure compliance with 

the parking regulations to help keep 

traffic moving and ensure our streets 

remain safe for pedestrians, cyclists and 

other road users. This helps improves 

accessibility to shops and jobs and 

creates a safe and vibrant city for all. We 

also strive to provide exceptional facilities 

throughout the City and residential areas 

and maintain our car parks to a very high 

standard. Our structure remains similar to 

last year and is as follows: 

Service Manager
Parking Services

Team 
Manager 
Parking 

Enforcement

Travel  
Office  

Co-ordinator

Notice 
Processing 
Manager 
Formal &  

debt recovery

Senior 
Parking  
Clerk

Notice 
Processing 
Manager 
Bus lane 

enforcement

Senior 
Parking  
Clerk

Parking Clerks (23.98) 
Flexible between areas

Senior 
Parking  
Clerk

Team  
Leaders 

Supervisors 
x7

Enforcement 
Support 

Officer x2

Civil 
Enforcement 
Officers x65 

Shopmobility 
Assistants  

x3 

Notice 
Processing 
Manager 
Informal

Service 
Development  

Lead

Maintenance 
Manager 

Parking 
Services 

Support Officer 
x2.1

Technicians  
x3

Maintenance 
Support 
Officer
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Aims and objectives of Parking 
Services

The Parking Services team aims to provide a 

parking service that as far as possible secures 

the safe, expeditious and convenient movement 

of traffic, in order to protect the commercial 

viability and public safety of the City Centre and 

surrounding areas.

Our objectives;

• To improve cashless payment options in our 

car parks by rolling out PaybyPhone and 

Check in Check Out

• To consult on the proposed blue badge 

parking charges to ensure that the 

sustainability of the bays that are available.

• Progress towards map-based Traffic 

Regulation Orders - creating online orders 

for all of the city’s Traffic Regulation Orders 

making the whole process easier to access 

and speeding up vital improvements

• Work towards virtual permits and reviewing 

the permit parking offer to speed up the 

application process and to reduce the 

paperwork needed therefore improving 

service delivery for the businesses and 

residents of Newcastle.

• Continue to welcome and support Major 

Events, such as sporting events (e.g. The 

Great North Run), concerts and other large 

events (such as New Year’s Eve celebrations) 

• To continuously strive to deliver more energy 

efficiency systems in our car parks

• To deliver the Parking Services Review to 

ensure that the service is customer focused

Wider Objectives

• To continue to support and advocate the 

Council’s Values of being Proud, Fair and 

Ambitious in our approach

• To support the efficient use of our road 

network and public transport system by 

reducing congestion caused by inconsiderate 

parking.

• To ensure that congestion is reduced as 

much as possible and therefore improve air 

quality

• To support the pursuit of providing a safe 

environment for citizens by the enforcement 

of restriction at schools, crossings, bus stops 

etc.

• To ensure that those persons with mobility 

problems have access to amenities through 

the popular Shopmobility Service, dealing 

with blue badge misuse and protecting 

disabled parking spaces for blue badge 

holders.

• Improve living conditions for residents 

through the administration and enforcement 

of resident parking schemes.

• Provide safe and secure car parking at 

affordable rates to help ensure Newcastle 

remains a working city.

• Working towards and supporting innovative 

solutions, such as car share options, electric 

vehicle reserved bays with charging facilities.

Our responsibilities:

• 2,310 on street car parking spaces 

• 8 Multi Story Car Parks (MSCP) providing 

3,269 car parking spaces 

• 45 Surface car parks providing 2,491 car 

parking spaces 

• Issuing of residents parking permits (approx. 

8,800 per annum) 

• Issuing of visitor parking permits (approx. 

7,300 per annum) 

• Issuing and processing Penalty Charge 

Notices, issued in the event of non-

compliance with parking regulations, 

approximately 79,000 Penalty Charge 

Notices issued per annum 

• Enforcement of bus lanes approx. 25,000 

Penalty Charge Notices issued per annum.

• A Shopmobility Service for 300 members

 
Why are there traffic and parking 
restrictions in place?

Local Authorities have a legal duty under Section 

122 of the Road Traffic Regulation Act 1984 and 

Section 16 of the Traffic Management Act 2004 

to manage the highway network.

The legal definition is as follows:

122.— Exercise of functions by [ strategic 

highways companies or] local authorities.

(1) It shall be the duty of [ every ] [ strategic 

highways company and] local authority
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upon whom functions are conferred by or under 

this Act, so to exercise the functions conferred on 

them by this Act as (so far as practicable having 

regard to the matters specified in subsection (2) 

below) to secure the expeditious, convenient 

and safe movement of vehicular and other traffic 

(including pedestrians) and the provision of 

suitable and adequate parking facilities on and off 

[the highway or, in Scotland, the road] .

(2) The matters referred to in subsection (1) 

above as being specified in this subsection are—

(a) the desirability of securing and maintaining 

reasonable access to premises;

(b) the effect on the amenities of any locality 

affected and (without prejudice to the

generality of this paragraph) the importance of 

regulating and restricting the use of

roads by heavy commercial vehicles, so as to 

preserve or improve the amenities of

the areas through which the roads run;

[ (bb) the strategy prepared under section 80 

of the Environment Act 1995 (national air quality 

strategy); ]

(c) the importance of facilitating the passage of 

public service vehicles and of

securing the safety and convenience of persons 

using or desiring to use such

vehicles; and

(d) any other matters appearing to [ the 

strategic highways company or] [...] the local 

authority [...] to be relevant.[...]

[ (3) The duty imposed by subsection (1) above 

is subject to the provisions of Part II of the Road 

Traffic Act 1991.[...] ]

Section 16 Traffic Management Act 2004  -  

16 The network management duty

(1) It is the duty of a local traffic authority [ or 

a strategic highways company (“the network 

management authority”)] to manage their road 

network with a view to achieving, so far as may 

be reasonably practicable having regard to their 

other obligations, policies and objectives, the 

following objectives–

(a) securing the expeditious movement of traffic 

on the authority’s road network; and

(b) facilitating the expeditious movement of 

traffic on road networks for which another 

authority is the traffic authority.

(2) The action which the authority may take in 

performing that duty includes, in particular, any 

action which they consider will contribute to 

securing–

(a) the more efficient use of their road network; 

or

(b) the avoidance, elimination or reduction 

of road congestion or other disruption to the 

movement of traffic on their road network or a 

road network for which another authority is the 

traffic authority; and may involve the exercise 

of any power to regulate or co-ordinate the 

uses made of any road (or part of a road) in the 

road network (whether or not the power was 

conferred on them in their capacity as a traffic 

authority).

(3) In this Part “network management duty”, in 

relation to a [network management] authority, 

means their duty under this section.

 
What does the above mean?

As mentioned earlier in this report, traffic and 

parking restrictions are in place for various 

reasons. The most notable reasons are as per 

below:

Pay and display car parking – the requirement 

for someone to make a payment to park is 

predominately to ensure that car parking is 

available, ensure a turnover of bays, and to 

reduce congestion and improve air quality. 

This also then helps the city centre economy 

by allowing those arriving for recreational and 

leisure purposes at any time (especially after the 

morning peak), to be able to locate a bay.

For example, if parking was free in the city 

centre, then the bays would more than likely 

be occupied for the whole day by commuter 

parking, with competition at peak times for 

those bays leading to congestion. Those that 

then arrive after the morning peak may then 

be unable to locate an available bay and spend 

time driving round the city seeking a bay – thus 

leading to more congestion and adding to air 

quality emissions.

Likewise, some P&D bays may have a maximum 

time restriction – e.g. 1 hour. These are 

particularly found on street, where we seek to 

generate a turnover of bays to benefit local 

businesses and the city economy.
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Accessible bays – We provide dedicated 

bays for blue badge holders – in our car parks 

these are approx. 6% of the total bays and are 

predominately found at the key pedestrian 

entrances. These are for use only by blue  

badge holders to give them priority and 

accessible parking. 

Permit zones – Permit zones are in place to 

manage parking demands when there are excess 

demands for the kerb space. The starting point 

for the introduction of permit parking restrictions 

is usually a request from local stakeholders for 

the Council to review parking problems in their 

area.  A Traffic Engineer then conducts parking 

surveys of the area and designs permit scheme 

restrictions, which are subject to consultation 

with the local stakeholders before the scheme  

is implemented. 

There are different reasons why a permit zone 

may be in place, such as:

• Commuters parking near Metro stations as 

an alternative to paying city centre parking 

charges

• Commuters parking near major work or 

study places (such as the Freeman Hospital; 

University; Newcastle College) 

• Parking in areas on the edge of the city 

centre to walk in the remainder of the way 

into the city centre

• Areas with a high level of occupancy where 

demand by potential car owners would 

outstrip the availability of parking spaces. 

Zones were created to provide more flexibility, as 

residents in some streets with permit restrictions 

were unable to always find a parking space 

in their own street, so the permit provided an 

exemption to park in adjacent streets. 

Permit zones 

provide priority 

parking for 

residents and 

businesses 

in their own 

location.

Limited waiting – Maximum Stay restrictions 

allow visitors to park with or without a charge for 

a specified period of time, often accompanied by 

a no return policy.

Limited waiting 

bays are usually 

in areas where 

there is no other 

controlled parking 

such as pay and 

display or permit 

parking. The limited waiting bays allow motorists 

to park close to shops or other amenities such as 

public parks. 

No waiting 

(double yellows) 

Double Yellow 

Lines, along the 

edge of the road, 

parallel to the 

kerb, mean no 

waiting at any time - however, you may stop 

while passengers get into or out of the vehicle 

and to load and unload, unless there are also 

loading restrictions.

Double yellow lines 

were put in place to 

prevent motorists from 

stopping at the side 

of the road for safety 

reasons and/or to aid 

in preventing traffic 

congestion. When it comes to double yellow 

lines, the best bet is to assume that you can’t 

park there at any time. 
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There are some exceptions:

• Continuous loading and unloading of heavy 

goods is permitted. 

• If you are a blue badge holder, you can park 

on both double and single yellow lines for up 

to 3 hours, providing you have your badge 

and clock clearly on display. If there are blip 

markings on the kerb, they indicate a loading 

bay and you cannot park with a blue badge 

on these restrictions.

• Stopping briefly to pick up or drop off 

passengers is permitted. 

Bus lanes (and see below for further info) - 

Newcastle City Council aim to improve our public 

transport system and encourage the reliability 

and punctuality of public transport and to make 

our roads safer for cyclists. The council may issue 

Penalty Charge Notices (PCN) to people who 

drive in bus lanes illegally. Indeed, in Newcastle, 

similar to many other major urban centres, a 

significant proportion of households do not 

have access to cars – in Newcastle, this figure 

stands at 42% of households not having access 

to cars. Enforcement of bus lanes has a positive 

outcome for the environment by promoting and 

encouraging the use of our public transport. 

This also helps with improving air quality and 

reducing vehicle omissions.

School zig zags – Keep Clear road markings 

were initially introduced in the 1964 Traffic Signs 

Regulations. Yellow zig zag road markings are 

placed to show that the area must be kept clear to 

allow an unrestricted view for approaching drivers 

and riders or children wanting to cross the road.

If a vehicle is parked on a keep-clear zigzag,  

then a Penalty Charge Notice (PCN) may be issued.

Parking on a school keep-clear zigzags is 

dangerous and illegal. They are there to protect 

the safety of your children. Vehicles that park on 

school keep-clear zigzags can obstruct the vision 

of children, making it dangerous when they are 

crossing the road.

Safety of the road network and 
school enforcement

Local authorities have a duty to tackle dangerous 

parking and the Traffic Management Act 2004 

allows councils to enforce parking contraventions 

by a CCTV Camera for certain types of parking 

contravention.

The Secretary of State’s Guidance to Local 

Authorities on The Civil Enforcement Of Parking 

Contraventions states that: ‘The primary objective 

of any camera enforcement system is to ensure the 

safe and efficient operation of the road network 

by deterring motorists from breaking road traffic 

restrictions and detecting those that do.’

Inconsiderate parking outside of schools remains 

a concern for parents and teachers across the 

city. A key objective of the Parking at Schools 

project is to reduce the volume of motorised 

traffic at the start and finish of the school day to 

improve safety around school entrances.

Through funding from the Local Sustainable 

Transport Fund, we began undertaking Parking 

Enforcement outside of schools using camera 

fitted smart car technology in September 2012. 

Newcastle City Council uses a CCTV safety 

and enforcement vehicle to carry out 

parking enforcement for a limited number of 

contraventions. The vehicle supports the existing 

foot patrols carried out by the Council’s Civil 

Enforcement Officers to help improve road 

safety by ensuring parking restrictions are 

complied with. The vehicle is clearly marked to 

indicate its intended use.

The Traffic Management Act (TMA) 2004 

recommends that enforcement by a camera 

vehicle is used only in problem areas where 

enforcement is difficult or sensitive and ‘on-foot’ 

enforcement is not practical. For example, on 

school ‘keep clear’ areas where motorists, on 

seeing an Officer approaching, drive off only to 

return and commit the same offence later.

In Newcastle, the CCTV safety and enforcement 

vehicle is currently used to enforce those 

restrictions where the ‘stopping’ of a vehicle 

is not permitted and where abuse creates a 

significant safety concern.

These are:

• school ‘keep clear’ 
zigzag markings

• bus stop clearways

• 24-hour clearways 

(“red routes”)

The camera car is 

deployed to schools daily during term time. 

We work in partnership with key stakeholders 

to monitor and respond to problem parking at 

schools around the city. We monitor problem 

areas through reviewing PCN issuance levels  

and responding to specific requests from 

schools, Councillors, and the Council’s Road 

Safety Officer. 



Newcastle City Council Parking Report 2019/20

Prev Next

Return to the contents page 12

A typical example of the use of camera car 

enforcement is when a head teacher contacts 

Parking Services to address concerns about 

parents regularly stopping on the zig zag 

markings out-side of their school. We can then 

make arrangements for an appropriate time for 

the school to be attended by the camera car and 

PCNs may be issued to any vehicle which stop 

on the zig zag markings.

We typically see compliance with no stopping 

restrictions at schools improve after PCNs have 

been issued because the problem is usually being 

caused by only a few parents who ignore the 

restrictions. As a result of limited enforcement 

activity over a relatively short period of time 

we typically see a marked improvement in 

compliance, thus improving road safety at school 

pickup and drop off times.

In 2019/20, 299 PCNs were issued to vehicles for 

Contravention Code 48 - stopped in a restricted 

area outside a school.  212 of these PCNs are 

currently closed as paid.

Parkmark

We have been successful in gaining the Park 

Mark Safer Parking award for 26 of our car parks. 

This award, which is assessed by the Police, 

illustrates our commitment to safeguard the 

safety and security of vehicles and motorists 

in our network of car parks by working with 

partners to continue to develop initiatives to 

reduce crime and disorder e.g. CCTV.

Bus Lanes 

A full up to date list of all bus lanes can be  

found here.

How are bus lanes authorised?

A bus lane is a traffic lane reserved for buses (and 

pedal cycles, motorcycles, taxis and authorised 

vehicles, where indicated by the signs). Bus Lanes 

are created by Traffic Regulation Orders (TROs). 

When are bus lanes in operation?

There are two main types of bus lanes used 

in Newcastle – with-flow bus lanes, which run 

alongside another lane for other traffic, and bus 

gates, which restrict other vehicles from entering 

that section of the road.  The majority of with-

flow bus lanes in Newcastle operate from 7.00am 

to 7.00pm, 7 days per week, whereas the bus 

gates operate 24 hours a day, 7 days a week. If 

there are no times or days on the signs, the bus 

lane is in operation 24 hours every day. Road 

signs and markings will clearly indicate the start 

and end of with-flow bus lanes and highlight the 

hours of operation. 

All bus lanes in Newcastle 

are in operation on Bank 

Holidays. You can view 

the details of the locations 

of bus lanes, bus gates 

and bus only streets, the times of operation and 

permitted vehicles by clicking here

What happens if you are caught driving or 

parking illegally in a bus lane?

Those vehicles that drive or park illegally in 

bus lanes may receive a PCN through the post, 

addressed to the registered keeper of the vehicle. 

It will contain details of the alleged contravention, 

details of the vehicle and photographs that show 

that the contravention occurred.

Motorists will not receive points on their licence in 

connection with PCNs issued by Newcastle City 

Council. Police are still able to issue Fixed Penalty 

Notices for a bus lane offence. In the event that a 

Fixed Penalty Notice is issued by the Police, you will 

only be required to pay the Fixed Penalty Notice.

Some vehicles are permitted to drive in bus lanes 

when it is in operation and can differ between 

different locations, so you should check the  

signs at the start of the lane or bus only street 

before entering.

How Parking helps contribute  
to the success of the city 

Supporting Major Events

Lots of events take place across Newcastle all 

year round and people travel from around the 

world to see them or to take part in them. Event 

planning takes place months before the events 

themselves and Parking Services look to work 

with other departments and organisations to 

make sure the events run as smoothly as possible.

Great North Run

This year the Great North Run (8 September 

2019) was a resounding success. The event was 

as popular as ever. 

• It’s the world’s largest half marathon. 

• Over 57,000 runners. It’s not only important 

for the runners…

• but it is an international event that gets 

global coverage. It is an event that 

puts Newcastle City Council, and our 

neighbouring authorities, firmly on the map. 

And it brings thousands of pounds to the 

economy from the visitors and runners.

https://newcastle.gov.uk/sites/default/files/Website%20-%20Bus%20Lane%20Locations%2004.12.19%20v12.pdf
https://newcastle.gov.uk/sites/default/files/Website%20-%20Bus%20Lane%20Locations%2004.12.19%20v12.pdf
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But did you know….

• Parking Services suspends all bays that are 

part of the route

• Cone areas where necessary for event 

organisers and security arrangements

• Patrols areas with a supportive approach 

and significant presence to try and get the 

vehicle moved on as soon as it parks, so 

that they don’t get a PCN, and that the area 

remains clear. Obviously, this also means 

directing and advising where you can park

Other events included the Cyclone event which 

started at the Kingston Park Rugby Ground 

home to the Falcons rugby team. The Cyclone 

event is a festival of cycling and caters for 

all levels of cycling ability from amateurs to 

professionals. The event is in its fourteenth year 

and we supported the event with staff in the area 

to control

parking and support the residential areas. 

Parking Services were also able to offer direction 

to cyclists arriving from outside the area. 

St. James Park is the home of football in 

Newcastle and we have staff in and around the 

area to support various demands on Parking 

Spaces and to support residents parking areas. 

We’re in a unique position that on a match 

day, we have a 52,000 stadium right bang in 

the middle of the city centre. Again, in order 

to ensure all 52,000 fans can move around the 

city and stadia safely, it’s important to manage 

parking and to support nearby residents  

parking areas. City centre car parks are busy 

with both football fans and shoppers and we 

have electronic signage in place to advise 

motorists when delays are expected exiting 

the multi storey car park close to the football 

ground.

• We close the streets near the ground for 

crowd safety, which involves hooding ticket 

machines and placing signage, and of course 

removing these restrictions once the match 

has finished

• We provide extra presence in permit areas 

near the ground so that residents don’t have 

issues parking near to their home on match 

days

• We ensure we inspect as many disabled  

bays as possible every match day that are 

the closest to the ground to ensure they 

remain in use by blue badge holders only

• We keep some car parks open later for 

midweek matches, particularly cup games 

that go to extra time!

In the past year we have also supported, 

Christmas Markets and firework displays to 

celebrate the New Year.

Parking Services also supports the busy run up 

to Christmas, by applying extra staff resource to 

direct people to the nearest car parking place.

Events often involve various departments within 

the authority working together to ensure that 

they run seamlessly and smoothly.  Elections are 

an example of where parking services works very 

closely with colleagues to ensure that the traffic 

is able to flow freely allowing for the delivery of 

the ballot boxes in a smooth and orderly manner.  

Response to Covid pandemic

Whilst this will be a key feature in our 2020/21 

Annual Report, March 2019 saw the start of the 

impact of the pandemic in the city, and below 

outlines the initial responses Parking Services 

did to help the city recover from the Pandemic 

(again, more to follow in 2020/21 report)

• Free parking – All pay and display parking 

was suspended for the last week in March

• No enforcement was undertaken for the last 

week in March

• Turned off all bus lane cameras for the last 

week in March

• All Notice of Rejections being issued, 

cases progressing to Charge Certificate or 

Enforcement Agent etc, were all temporarily 

suspended. 

• Our staff worked from home where possible, 

with detailed risk assessments for those staff 

that were required to attend work.

• Parking Services staff helped to support food 

deliveries from the Grainger Market – helping 

not only members of the public get food 

and essential supplies as home deliveries for 

supermarkets sold out, but also helped the 

businesses within the Grainger Market
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Parking demand

By managing the demands of the highway 

network with tariff charges and enforcement, 

this helps to keep the city moving, reduce 

congestion, promote public transport and 

sustainable travel, help ensure a turnover of 

bays at key locations, such as next to shops or 

hospitals.

Enforcement also helps keep pedestrians safe, 

helping people cross the road without having 

their view blocked by illegally parked vehicles, 

especially outside of school gates.

 
Enforcement policy

Statement of Purpose

The Council’s approach to parking enforcement 

is fair yet firm. To underpin this objective and 

ensure we deliver the best possible service to 

motorists and customers, our policy of what 

customers can expect from us is;

Enforcement Objectives:

1. Fair

• We will explain and communicate the parking 

regulations clearly and concisely;

• We will regularly monitor traffic signs and 

road markings to help motorists parking 

throughout the city;

• We will review Parking Services regularly to 

see how they can be improved.

2. Firm

• We will take consistent enforcement action 

to deter inconsiderate parking;

• We will pursue people who try to evade 

penalty charges and take steps to recover 

debts owed to the Council;

• We will work with the police to prevent crime 

and anti-social behaviour and to protect 

our enforcement staff against abuse and 

violence.

3. Best Possible Service

• We will reply quickly to representations 

against Penalty Charge Notices whilst fully 

investigating motorists’ comments;

• We will issue Penalty Charge Notices in 

accordance with the relevant legislation 

using accurate hand held technology 

(wherever possible);

• We will develop on-line services to improve 

customer access to information;

• We will continue to develop our service to 

provide the best possible service in relation 

to blue badges and permits.

Our Civil Enforcement Officers (CEOs) are 

trained to have a fair and consistent approach 

to enforcement in order to encourage lawful and 

considerate parking. Our promise to customers is 

that, in carrying out our enforcement procedures, 

we will always:

• Be professional, fair and courteous

• Be polite, calm and understanding

• Be open and honest

• Offer advice and assistance on the appeals 

procedure.

Parking Enforcement

The main purpose of a Penalty Charge Notice 

(PCN) is to encourage parking that is in 

accordance with parking restrictions.

The hope is that the issuing of a Penalty Charge 

Notice is a deterrent and also a reminder that 

parking in a manner that contravenes the parking 

restrictions is not accepted or tolerated.

This helps:-

• Encourage correct, sensible and safer parking

• Improve road safety

• Reduce traffic congestion

• Businesses to benefit from more efficient 

deliveries due to the easier flow of traffic

• Pedestrians, in particular those with a 

vision impairment or mobility problems, 

by removing obstructions from pavements 

where there are adjacent yellow lines.

A £70 Penalty Charge Notice may be issued to 

vehicles that are parked in contravention of a 

“more serious” nature such as parking on double 

yellow lines.  A £50 Penalty Charge Notice may 

be issued to vehicles parked in contravention of 

“less serious” contraventions such as overstaying 

where parking is permitted. All penalty charges 

are reduced by 50% if paid within 14 days.



Newcastle City Council Parking Report 2019/20

Prev Next

Return to the contents page 15

Successes and Challenges 

Parking Services continue to have a number of 

successes and challenges each year. Below are 

some of the key successes and challenges that 

occurred during 2019/20

Successes

• Parking Services 18/19 Annual report won the 

Digital award for the second successive year 

running

• We created a Learning zone for our non-

office based staff to be able to access key 

Council policies, complete e-learning courses, 

and use emails.

• Hosted the first ever North East Parking 

Roadshow

• Made some subtle, but significant 

improvements, to Eldon Square MSCP, such 

as re-painting and stairwell cleaning (see 

below for more)

• Entered into a new contract with PayByPhone, 

by which the transaction fee for the customer 

in using their service was removed  

• We provided free parking for over 100 

vehicles for ‘Crisis’ over the festive period.

Challenges

• Air quality levels in the city continue to 

be of a concern, as is the case nationally. 

In 2019/20 the Council consulted upon 

and agreed an approach to introducing 

enforcement for a Clean Air Zone

• The Covid-19 pandemic arrived in March and 

had a significant impact in 19/20 for that one 

month alone, in terms of car parking usage, 

financial impact, and the work for Parking 

Services staff

• Keeping our well valued shop mobility service 

in operation despite it costing the Council 

money to provide the service. We reduced 

the number of days it was open (6 days), but 

following consultation reduced it down to 4 

days open instead of the original proposed 

reduction to 3 days. The 4 days is still a cost 

pressure, but these costs have reduced and 

enable to service to continue to be offered to 

the members who use the scheme

• EV charging posts continue to have 

problems due to the age of the chargers and 

replacement parts largely being unavailable. 

Council officers are proactively working 

on a region wide approach to undertake a 

procurement exercise for the maintenance of 

charging posts going forward

 Partnership working

The Council works with a range of external 

partners and stakeholders on a regular basis.  

This ranges from our enforcement software, 

to our ticket machines, to uniforms, and pay 

and display ticket rolls. Below are some of the 

external stakeholders we regularly work with:

• PayByPhone – provide our cashless 

(payment by your mobile phone) solution. 

• Flowbird Smart City UK – provide all our 

ticket machines (including the card enabled 

check in check out machines) as well as their 

back office Flowbird Web Office system 

which gives us powerful management 

information on car park usage

• Imperial Civil Enforcement Solutions – 

provide our enforcement software – the 

app that enables our CEOs to issue a PCN, 

the back-office Notice Processing system 

for logging and responding to appeals and 

permit applications

• Parking and Traffic Regulations Outside 

London (PATROL) – provide the 

independent adjudicator service for appeals

• Systems Engineering and Assessments LTD 

(SEA) – provide our bus lane cameras, our 

camera car and the software for reviewing 

the footage

• British Parking Association - Latest guidance 

and advice as well as sharing best practice 

with regional and national local authorities

• Other Local Authorities – for example, we 

met with staff from Cumbria County Council 

to discuss best practices for dealing with 

Blue Badge misuse

• Landor Links – helped us to arrange and host 

the first ever North East Parking Roadshow

• Schools

• City Centre Businesses and NE1

• A whole host of maintenance related partners

• Residents
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Partnership working with Intu and NE1

Sometimes our partnership work is sharing best 

practice, or simply using their products and 

having performance reviews and a mechanism 

for reporting and investigating any issues, 

but other times our partnership work is about 

problem solving or improving our service.

As an example, our busiest and most popular 

car park is Eldon Square MSCP. In the heart of 

the city centre, it directly adjoins onto John 

Lewis in the Eldon Square shopping centre. The 

car park is therefore often viewed as a shopper 

car park, and we were keen to work with INTU 

(who had joint responsibility with the Council for 

the shopping centre) and NE1 – our city centre 

business improvement district – to help ensure 

that the car park reflected this demographic and 

how both these partners saw the car park and 

improvements needed. 

All three parties had a series of walk arounds 

and discussed practical and affordable 

improvements. As a result, the following works 

were undertaken

• Extended Sunday closing time - The car 

park always closed at 6pm, due to the shop 

operating hours also meaning shops were 

closed. However, due to a recent upgrade 

of the shopping centre to include a state of 

the art new food quarter, the Council have 

now extended the closing time to be 10pm 

on a Sunday (same as the other days) to 

help assist the shopping centre with visitors 

wanting to use our car park. It will also 

benefit the rest of the night-time economy in 

the city.

• Pillar Protectors - Previously the car park had 

a very sporadic approach to pillar protectors, 

with multiple pillars not having protection, 

and all the ones that did the protectors 

were old, worn, and not attractive. We have 

therefore invested in brand new colourful 

designs, working with NE1 and INTU on both 

the design and funding.

• Stairwells - We undertook a deep clean into 

the stairwells, repainted them black and 

with a material that then means chewing 

gum comes up easier. We also ensured that 

‘yellow edges’ were in place for those with 

visual impairments. The quality of the work 

has significantly improved the overall look of 

the stairwell and ultimately will help shoppers 

have a more positive experience of the car 

park and continue to come back. 

• Thank you for coming signage - Installed 

some thank you for coming signage,  

working alongside INTU

• Painting - In order to improve the overall 

look and feel, Parking Services have 

commenced a re-painting programme, 

using in-house staff and a painting machine 

we have procured. The painting project 

was to improve the look of the car park for 

shoppers. We will continue to paint more 

levels of the car park.

• Further improvement due in 20/21

 - New digital advertising screens to   

 replace some of the existing outdated  

 paper and paste advertising frames
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Car parking that we manage on 
behalf of others 

We currently manage a number of car parks, 

and one on street location, on behalf of other 

landowners. This means we are responsible for:

• The terms and conditions

• The traffic regulation orders

• The ticket machines and payment methods

• Collecting and processing the income

• Enforcement

• Representations (appeals) 

We currently manage the following locations

Location Who we manage the 

parking on behalf of

Newcastle United 

stadium car park

Newcastle United 

Football Club 

Leazes Park car park Urban Green 

Newcastle

Paddy Freemans car 

park

Urban Green 

Newcastle

Castle Farm car park Urban Green 

Newcastle

Red Walk Urban Green 

Newcastle

College Street car park Northumbria 

University

 Car parking locations that have 
ceased

In March 2019, Newcastle City Council were no 

longer responsible for the parking management 

of both St James and St James Metro car parks 

that are adjacent to Newcastle United’s St James 

Park football stadium.

The Council had operated these car parks by 

leasing the land from the football club. However, 

the arrangement came to an end in March, with 

the football club re-taking over of the land for 

development purposes.

Permits

We have a range of different permit 

requirements in the city, ranging from permit 

zones, to those wishing to benefit from long  

term savings from regular city centre parking. 

Permit parking schemes were introduced 

to address commuter parking problems, 

improve road safety and provide residents 

and businesses of eligible properties with 

some priority in parking their cars or cars 

for legitimate visitors, as close as possible to 

their properties. Permit schemes have been 

successful and well received by local residents 

to help address long standing parking problems. 

We continue to develop our application process 

to ensure all customers can easily obtain the 

permit they require.



Newcastle City Council Parking Report 2019/20

Prev Next

Return to the contents page 18

What types of permits are available?

• Resident Permits

• Visitor Permits

• Landlord Permits

• Business Permits

• Charity Permits

• Public Sector Permits

• Season Tickets

• City Centre Resident Permits

• City Centre Business Pay and Display Permits

• Temporary Tradesman Permits

• Tradesman Annual Permits

• Supplementary Scratchcards - Residents

• Supplementary Scratchcards - Tradesmen

• Supplementary Scratchcards - Landlords

• Supplementary Scratchcards - Businesses

As a council, we encourage the use of low 

emission and electric vehicles. We offer a 

discount up to 50% off the cost for a low 

emission vehicle and there is no charge for a fully 

electric vehicle for certain types of permits.

For full details on permits, please click here

Permit misuse

Parking spaces are in high demand throughout 

the city and boundary, Newcastle City Council 

carry out misuse checks through constantly 

improving the audit process to ensure that 

parking permits are held only by those who are 

eligible. This is to try to minimise any waiting 

lists and ensure that there are parking spaces 

available for those who need them.

Misuse happens when a person uses or obtains 

any kind of parking permit to which that person 

is not entitled. The main types of parking permit 

misuse are:

• Permits being copied or amended.

• Permits being used for the wrong purpose.

• Misuse has been reported by a third party.

• Where a permit has been reported as lost/

stolen but is continued to be used.

Where a Civil Enforcement Officer (CEO) 

considers that a parking permit has been misused 

to gain a parking exemption or avoid parking 

charges, the CEO will collate evidence to support 

the issuing of a Penalty Charge Notice. This can 

also result in permits being recalled, cancelled and 

no further permit applications may be accepted. 

Newcastle City Council has a zero tolerance policy 

on misuse if any person is to be found having a 

permit which they are not entitled to use.

Where to park

Within the City of Newcastle we have a total 

number of 45 car parks (not including multi 

storey car parks) with a total of 2,491 spaces. 

There are 8 multi storey car parks with a total of 

3,269 spaces. Within some of these car parks we 

have designated bays for Disabled blue Badge 

Holders, Motorcycle stands, bicycle stands, city 

park permit bays, electric vehicle charging bays 

and shop mobility bays. 

https://newcastle.gov.uk/services/parking-and-permits/parking-permits
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Off Street- top 10 biggest car parks in terms  
of bays

CAR PARK NAME
No of 

Spaces
CHARGE 

CIVIC CENTRE 267 £1.40  SAT & SUN    

CLAREMONT ROAD  219 £1.50

ST GEORGES 139 £0.90

COACH LANE 122 £0.30 MON / FRI 

ELLISON PLACE  119 £1.60

MORDEN STREET  105 £2.00

EAST END POOL & LIBRARY 99 First 3 hours free  

£0.20 All Days

KINGSTON PARK 95 £1.30 MON / SAT 

ALL DAY

COLLEGE STREET  73 £1.60

SANDYFORD SQUARE  71 £1.40

On Street – Top 10 locations based on number 
of bays

On Street Parking
No of 

Spaces
Charge per 
hour

CLAREMONT ROAD (UPPER) 82 £0.60

GREY STREET 80 £2.60

JESMOND ROAD 76 £1.20

CLAREMONT ROAD (LOWER) 69 £1.10

RICHARDSON ROAD (UPPER) 56 £1.30

CARLIOL SQUARE 55 £1.40

LEAZES TERRACE 50 £1.40

PARK TERRACE 50 £1.10

GIBSON STREET 49 £0.60

LAMBTON ROAD 46 £0.60

All Multi-storey car parks 

CAR PARK NAME NO OF Spaces CHARGE 

1 NUFC STADIUM MSCP 545  
  8am-10pm   £0.70

  Sunday 8am-6pm   £3.00 fixed charge

  Sunday 6pm-10pm   £0.70
2 QUAYSIDE MSCP 499 £1.10 per hour or 
  8am-5pm   £8 all day

  5pm-8am   FREE

  Sunday 8am-6pm   £3.00 fixed charge
3 ELDON SQUARE MSCP    
  8am-5pm 497 £2.20

  5pm-8am   FREE

  Sunday 8am-6pm   £3.00 fixed charge
4 MANORS MSCP 486 £1.10 per hour or 
  8am-5pm   £8 all day

  5pm-8am   FREE

  Sunday 8am-6pm   £3.00 fixed charge
5 ELDON GARDENS MSCP 445 £2.00 per hour or 
  8am-5pm   £9.00 all day 

  5pm-8am   FREE

  Sunday 8am-6pm   £3.00 fixed charge
6 GRAINGER TOWN MSCP 401 £1.10 per hour or 
  8am-5pm   £7 all day 

  5pm-8am   FREE

  Sunday 8am-6pm   £3.00 fixed charge
7 DEAN STREET MSCP 257  
  8am-5pm   £1.60 per hour

  5pm-8am  FREE
 Sunday 8am-6pm   £3.00 fixed charge
8 OXFORD MSCP 139  
  8am-5pm   £1.40

  5pm-8am   FREE
  Sunday 8am-6pm   £3.00 fixed charge

For more information on car parks, such as car park tariffs, opening hours,  

charging times, pay by phone codes and post codes please click here

 https://www.newcastle.gov.uk/sites/default/files/wwwfileroot/parking-roads-and-transport/parking/parking_charges_off_street_18.07.18.pdf
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Lifecare plans

We strive to keep all our car parks in excellent 

condition, and our maintenance teams work 

hard to ensure all standards are met with daily 

and weekly routine maintenance at all our sites, 

including cleaning, rubbish collections and 

grounds maintenance keeping the green areas 

looking their best.

All of our Multi-Storey Car Parks have a 

principal inspection every 6 years which covers 

all structural and technical elements, and all 

our surface car parks undergo a 6 monthly 

maintenance inspection. These inspections 

ensure that all our car parks are maintained 

to the highest standards and are safe for 

public use. Investment in our properties have 

included lift upgrades, new handrails and stair 

nosing’s to ensure we comply with the Disability 

Discrimination Act, along with ensuring signage 

and lighting is maintained to high standards.

Payment methods

Pay and display

We offer a pay and display method at all 

locations and over 4 million pay and display 

tickets are purchased for parking sessions each 

year. Newcastle City Council works with NE1  

(The city centre business improvement district), 

to provide ‘Alive After 5’. This provides free 

parking in all Newcastle City Council multi-storey 

car parks after 5pm.

Coin

All of our 421 machines across the city accept 

coin payments 

Check in Check out

For the last four years, two of our flagship 

city centre multi story car parks have enabled 

customers to pay by card in a scheme known as 

Check in and Check out. This function requires 

the drivers to enter their vehicle registration 

number into the pay and display machine which 

links up with the Civil Enforcement Officer’s 

Handheld device which makes enforcement 

easier and more efficient. For more information, 

please visit our website 

The scheme provides:

• Far greater flexibility to the customer

• Reduces the number of Penalty Charge 

Notices (PCNs) as it’s not possible to get a 

PCN for overstaying the expiry of a parking 

ticket

• Improved choice of payment options for 

customers, i.e. provides the option for those 

who wish to pay by card

• Means customers don’t have to carry 

sufficient loose change with them

• Customers who return to their car earlier 

than anticipated have not overspent on the 

pay and display machine as they are charged 

when they return

• Customers are charged for the exact minutes 

they are checked in.

https://newcastle.gov.uk/services/parking-and-permits/car-parks-and-street-parking/parking-using-check-check-out
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In 2019/20 there were over 207,000 card transactions and the % using 

card over coin at the machine continued to grow month on month. We are 

looking to roll the scheme out wider during the 2021 calendar year. 

Check in Check out statistics  

 

card trans 

MON-SAT

card trans 

SUN

Total card 

trans

% using 

card over 

coin

% income 

from card 

over coin*

Apr-19 15,095 1,180 16,275 56.69% 62.14%

May-19 16,043 1,602 17,645 57.11% 62.71%

Jun-19 15,051 2,047 17,098 57.98% 64.13%

Jul-19 16,329 1,495 17,824 58.25% 63.26%

Aug-19 16,976 1,467 18,443 58.56% 63.79%

Sep-19 14,655 2,039 16,694 59.68% 65.15%

Oct-19 17,222 1,917 19,139 60.81% 66.28%

Nov-19 18,585 1,889 20,474 58.85% 64.97%

Dec-19 20,056 2,470 22,526 59.99% 65.36%

Jan-20 14,591 1,677 16,268 60.02% 65.33%

Feb-20 14,464 1,438 15,902 63.06% 67.84%

Mar-20 8,166 1,165 9,331 61.48% 66.37%

TOTAL 187,233 20,386 207,619    

As per the graphs to the right, the scheme has continued to grow, with the 

run up to Christmas each year showing sharp increase in transactions.

Eldon Garden MSCP

 

% using 

Card

% using 

coin

% using 

PbP

% income 

from card

% income 

from coin

% income 

from PbP

Apr-19 38.04% 32.02% 29.94% 41.50% 28.30% 30.21%

May-19 38.78% 31.43% 29.80% 42.27% 27.53% 30.21%

Jun-19 39.40% 31.56% 29.04% 43.94% 27.01% 29.05%

Jul-19 38.25% 29.80% 31.94% 41.62% 26.38% 32.00%

Aug-19 38.01% 29.46% 32.53% 41.64% 26.19% 32.17%

Sep-19 36.81% 29.32% 33.87% 39.70% 25.44% 34.86%

Oct-19 37.41% 27.85% 34.73% 40.80% 24.14% 35.06%

Nov-19 37.54% 29.65% 32.82% 41.40% 25.52% 33.09%

Dec-19 36.36% 30.51% 33.12% 40.37% 27.00% 32.63%

Jan-20 36.64% 28.23% 35.13% 39.53% 24.42% 36.04%

Feb-20 37.04% 25.04% 37.92% 39.93% 21.72% 38.35%

Mar-20 35.87% 26.48% 37.64% 38.21% 22.46% 39.33%

Eldon Square MSCP

 

% using 

Card

% using 

coin

% using 

PbP

% income 

from card

% income 

from coin

% income 

from PbP

Apr-19 37.09% 31.03% 31.87% 43.17% 28.15% 28.68%

May-19 36.81% 31.02% 32.17% 42.90% 28.18% 28.93%

Jun-19 36.80% 31.36% 31.85% 43.29% 28.41% 28.30%

Jul-19 38.10% 30.31% 31.60% 43.92% 27.90% 28.17%

Aug-19 37.51% 28.85% 33.64% 43.57% 26.38% 30.05%

Sep-19 37.87% 28.61% 33.52% 44.18% 26.05% 29.47%

Oct-19 38.53% 27.32% 34.16% 45.26% 24.85% 29.89%

Nov-19 37.37% 28.67% 33.96% 44.46% 25.67% 29.87%

Dec-19 38.61% 27.25% 34.44% 45.30% 24.63% 30.06%

Jan-20 37.98% 27.54% 34.47% 44.38% 25.28% 30.34%

Feb-20 37.92% 24.73% 37.35% 44.38% 25.28% 30.34%

Mar-20 36.80% 26.22% 36.98% 43.95% 22.72% 33.33%
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Pay by phone statistics 

PayByPhone are the cashless provider we have 

in the majority of our parking locations. It enables 

the motorist to pay for their parking coin free, 

and extend sessions remotely. 

In 2019/20, there were 1,857,432 transactions 

(including remote extensions). This is an increase 

from the 1,516,175 in 18/19, despite March 2020 

being impacted by the start of Covid.

Total transactions in 19/20 including any  

remote top ups

*includes the MSCPs

As you can see March 2020 has been impacted 

on by Covid, with approx. 50,000 less 

transactions in March than expected.

Top 10 PayByPhone locations – off street

Top 10 PayByPhone locations – on street

Disabled parking (blue badge)

The Blue Badge Scheme is a European wide 

scheme which provides a range of parking 

benefits for disabled and blind people who travel 

either as drivers or as passengers. Most multi-

storey and off street car parks, as well as some 

on street locations have designated bays for the 

use of Disabled Blue Badge holders. Only people 

who are in possession of a valid Disabled Blue 

Badge can park in these bays. The badge must 

be clearly displayed within the vehicle at all times 

when parked in these spaces. 

Disabled bay misuse

This is when vehicles park in a disabled bay, 

without a valid disabled blue badge on display. 

Parking in disabled bays – at all times – is only 

permitted in conjunction with a valid blue badge. 

The Civil Enforcement Officers carry out regular 

checks of disabled bays to ensure that only 

vehicles displaying valid blue badges are parked.

During the financial year 2019/20, a total of 2,314 

Penalty Charge Notices (PCNs) were issued 
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to vehicles parked in both disabled bays in car 

parks and on-street, without a valid blue badge 

on display.  Of those PCNs, 245 were cancelled 

following receipt of an appeal by a blue badge 

holder. The most common reasons that blue 

badge holders are issued with a PCN whilst 

parked in a disabled bay are as follows:

• Displaying an expired blue badge because 

the badge holder didn’t realise it had expired 

or forgot to display their new badge.

• The blue badge was knocked on the floor 

so was not visible for the Civil Enforcement 

Officer to inspect. 

• The blue badge was on the vehicle 

dashboard but details allowing us to verify 

the validity of the badge are covered by 

another object.

• The badge holder forgot to display their blue 

badge when exiting the vehicle.

Newcastle City Council are very understanding 

of blue badge holders who do not display 

their badge correctly and where this results 

in the issue of a PCN.  If a PCN is issued but is 

subsequently appealed, the Council’s cancellation 

policy allows three PCNs to be cancelled within 

a 12 month period provided that evidence is 

submitted which shows that the person is a valid 

blue badge holder, or they were transporting 

a blue badge holder at the time the PCN was 

issued.  Each cancellation letter issued highlights 

why a PCN was given to help educate the 

appellant about where and how the badge can 

be used to avoid repeat contraventions.  

Whilst many cases of misuse of a blue badge 

occur when non-blue badge holders use a blue 

badge to park their vehicle in a disabled bay, 

misuse can also occur when a non-blue badge 

holder uses a badge to park their vehicle in a 

pay and display bay, parking permit zone or on 

yellow lines.

Blue badge misuse

Newcastle City Council is committed to 

protecting the Blue Badge scheme and genuine 

users.

A blue badge is only for the use and benefit of 

the person to whom it has been issued.  A blue 

badge should only be displayed in a vehicle if the 

badge holder is travelling in the vehicle, or if the 

badge holder is being picked up or dropped off 

by a driver.

Misuse is the use of a badge by anyone other 

than the registered badge holder, for any 

purpose other than to pick up or drop off the 

badge holder from the place where the vehicle is 

parked

The blue badge scheme provides a series of 

concessions for people with disabilities or health 

conditions and helps ensure that they can park 

close to their destination. To help support this 

Parking Services have maintained a stringent 

campaign to stamp out abuse and misuse 

of blue badges. This has helped to build and 

reinforce confidence in the blue badge system 

in Newcastle and maximise available parking for 

legitimate blue badge holders where they need  

it most.

Powers issued by the Department for Transport 

allow Civil Enforcement Officers to inspect a 

Blue Badge on display. This is to help ensure that 

Blue Badges are only being used by those that 

are entitled to do so and that the badge is being 

used properly. 

We are taking action to prevent the misuse of 

the scheme:

• Enforcement Officers have been trained to 

spot counterfeit badges.

• Areas known to have high levels of abuse are 

being targeted in special operations.

• A poster campaign to raise awareness of the 

penalties and consequences associated with 

misuse.

A small team of officers are dedicated to 

investigating alleged incidents of blue badge 

misuse that have been reported by the public 

and by patrolling officers. Time is spent ensuring 

that as much evidence as possible is gathered. 

Where it is appropriate, the team will speak 

to the driver of the vehicle under caution to 

establish the full circumstances as to why 

the badge is being used. Misuse of a disabled 

badge impacts on both the service user and 

the integrity of the scheme itself and as such is 

something that is not tolerated.

Why do Newcastle City Council check for 

misuse?

Newcastle City Council is dedicated to protecting 

and enforcing the Blue Badge scheme so that 

genuine users receive the maximum benefit 

from the scheme. It is important that the Council 
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inspects for misuse, as blue badges that are used 

dishonestly result in less available parking spaces 

for those who genuinely need them. 

Misuse of blue badges also costs the council 

money in lost parking revenue each year. This 

is money which could be spent improving the 

parking services offered to members of the 

public.

Investigating misuse of blue badges also helps 

to improve compliance and therefore improves 

public confidence in the scheme.

Prosecution Process

Where an Officer believes that misuse of a badge 

has taken place, they will interview the driver on 

the roadside, record their details and seize the 

blue badge. A badge may be misused by a non-

disabled person using the badge when the badge 

holder is not in the vehicle. Badges may also be 

forged and sold to a person so that they can 

park and avoid parking charges. 

A prosecution case is filed by the Council with 

the Magistrates Court and a summons is issued 

to the defendant.  The defendant is given the 

opportunity to submit a plea form and attend 

court if they wish. Misuse of a blue badge 

is a criminal offence and if found guilty, the 

defendant may be ordered to pay a fine of up to 

£1,000 plus costs and a victim surcharge.  

The blue badge may also be withdrawn.

By continuing to enforce the misuse of blue 

badges, Newcastle City Council hopes to 

succeed in eliminating these acts and protect the 

rights of genuine blue badge holders.

If you suspect that a blue badge is being 

misused, please play your part in this important 

campaign. Please call us on 0191 277 2441 –  

to provide information on blue badge misuse 

– all information will be treated in the strictest 

confidence.

For more information on disabled parking  

and the blue badge scheme,  and to find out  

how apply, please visit our website at  

https://www.newcastle.gov.uk/parkingroads-

and-transport/parking/disabled-parking-

andblue-badge-scheme

 
Shopmobility 

Newcastle Shopmobility is based in Eldon 

Gardens Shopping Centre on Percy Street, right 

in the heart of Newcastle. 

Shopmobility, established in 1999, is a service 

that provides battery-powered scooters and 

wheelchairs for people with mobility difficulties. 

Becoming a member of the Shopmobility scheme 

gives greater choice, freedom and independence 

to travel around the city centre. Standard or 

battery-powered wheelchairs and scooters can 

be booked in advance. Members can pre-book 

a parking space on Level 4 of Eldon Garden 

multi-storey car park when using Shopmobility 

equipment, and all members are given 

instructions on use when borrowing a battery 

powered scooter or wheelchair. 

For further details, or to join, please contact 

Shopmobility direct on 0191 2616176 or pop into 

the store inside Eldon Gardens Shopping Centre.

Customers Using Shopmobility 

Electric vehicles (EV)

Newcastle City Council is committed to 

improving and increasing the charging network 

and supporting the growth of electric vehicle 

use. Newcastle City Council currently has approx. 

56 bays across the city dedicated for electric 

vehicles. These are predominately found within 

Eldon Garden, Grainger Town and the Quayside 

Multi-storey car parks. Insert photo 41 here

All of our charging posts are managed by Charge 

Your Car (CYC) who provide access methods for 

EV drivers and gather the charging data for us

https://newcastle.gov.uk/services/parking-and-

permits/car-parks-and-street-parking/electric-

and-low-carbon-vehicles
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https://www.newcastle.gov.uk/parkingroads-and-transport/parking/disabled-parking-andblue-badge-scheme
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Park and Ride

Newcastle has a 500 space Park and Ride facility 

in operation, linking Newcastle Great Park, 

through Gosforth to the City Centre. The secure 

Park & Ride site is covered by CCTV and is 

conveniently located just off the A1 to the north 

of the City, with a less than 20 minutes journey 

to reach the centre of Newcastle

Cycle and motorbike parking

Within some of our off-street car parks we also 

have a selection of dedicated motorcycle bays as 

we try to cater for all visitors of the City. 

Newcastle Parking Services provide bays in 

both on-street parking areas and in off-street 

car parks for exclusive use for motorcycle 

parking. These bays are provided free of charge. 

Details of on-street motorcycle parking provision 

can be found at https://www.newcastle.gov.uk/

sites/default/files/On-street%20motorcycle%20

bays%20may%2010_0.pdf

Whilst details of the bays for motorcycles in 

our car parks can be found at https://www.

newcastle.gov.uk/sites/default/files/2018-12/

Parking%20Charges%20off%20street%20

28.11.18.pdf.

If a motorcycle bay is not available, motorcycles 

can be parked in a pay and display bay, but 

payment of the parking charge would be required. 

HGV and Coach parking

There is one HGV and coach park on Ord 

Street by the Metro Radio Arena. For further 

information, please contact the Parking 

Department on 0191 261 4503. 

Parking for motorhomes

Newcastle Parking Services make every effort to 

cater to requests for motorhomes to be parked 

within one of the Council run car parks.

So that your motorhome can be parked safely 

and legally and to avoid difficulties, please 

contact the Parking Enforcement Supervisors in 

the first instance on 0191 277 2739 to discuss the 

size of the vehicle to be parked and the area that 

you would like to park it in.

Details of height restrictions for multi-storey 

car parks can be found below. The HGV parking 

facility at Ord Street, NE4 7AD can also be used 

for parking a motorhome  

https://newcastle.gov.uk/services/parking-and-

permits/car-parks-and-street-parking/parking-

motorcycles

Freedom of Information Requests

In 2019/20, 72 Freedom of Information  

requests were received by Parking Services.   

The Council are required to respond to FOI 

requests within 20 working days and Parking 

Services successfully responded to 100% of 

requests within this timescale.  If you would 

like to submit a FOI request or need advice on 

making a FOI request, please send an email  

to the Information Governance Team  

at freedomofinformation@newcastle.gov.uk

https://www.newcastle.gov.uk/sites/default/files/On-street%20motorcycle%20bays%20may%2010_0.pdf
https://www.newcastle.gov.uk/sites/default/files/On-street%20motorcycle%20bays%20may%2010_0.pdf
https://www.newcastle.gov.uk/sites/default/files/On-street%20motorcycle%20bays%20may%2010_0.pdf
https://www.newcastle.gov.uk/sites/default/files/2018-12/Parking%20Charges%20off%20street%2028.11.18.pdf
https://www.newcastle.gov.uk/sites/default/files/2018-12/Parking%20Charges%20off%20street%2028.11.18.pdf
https://www.newcastle.gov.uk/sites/default/files/2018-12/Parking%20Charges%20off%20street%2028.11.18.pdf
https://www.newcastle.gov.uk/sites/default/files/2018-12/Parking%20Charges%20off%20street%2028.11.18.pdf
https://newcastle.gov.uk/services/parking-and-permits/car-parks-and-street-parking/parking-motorcycles
https://newcastle.gov.uk/services/parking-and-permits/car-parks-and-street-parking/parking-motorcycles
https://newcastle.gov.uk/services/parking-and-permits/car-parks-and-street-parking/parking-motorcycles
mailto:freedomofinformation@newcastle.gov.uk
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Section 2: Innovation and 
new developments
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Problem solving

Parking Services often speak to other colleagues 

within the Council with regards to problem 

solving, such as Highways, Traffic Management 

and Legal Services, but also speak regularly with 

our neighbouring authorities.

North East Parking Roadshow

In February 2019, Newcastle City Council 

hosted the first ever regional Parking event in 

conjunction with Landor Links, so that colleagues 

within the parking sector  from across the North 

East (and further afield) could meet up to share 

best practice, tackle common issues and hear 

from key note speakers.

The North East Parking show took place in the 

Banqueting Suite at the Civic Centre on Tuesday 

18th February 2020 and was attended by a host 

of authorities from across the country, private 

parking organisations and our own Parking 

Services staff. The North East Parking Roadshow 

presented us with an opportunity to showcase the 

positive work that Parking Services carry out and 

it proved to be a huge success. As far as we are 

aware it was the first event of its kind where the 

services staff were all invited to attend, and it was 

the first event of its type hosted in the North East. 

The event could not have happened had it not 

been for all the hard work and enthusiasm of our 

staff who volunteered to pull together materials 

for some of our stalls. For the event we had a 

range of sponsors who agreed to attend the event 

and have their own stall. 

The event was opened with an introduction 

to Parking Services from our Enforcement 

Manager, Steve Foster, who was followed by Cllr 

Nick Kemp, Cabinet member for Environment 

and Enforcement and then Christine Herriot, 

Director of Operations and Regulatory Services, 

Newcastle City Council. 

Next there was a session on future trends which 

included presentations from Clive Parsons, 

Principal Consultant for Urban Foresight and 

Gareth Buchanan-Robinson, Commercial Director 

for RingGo. Clive discussed how smart-city 

consultancy can help local authorities develop 

modern approaches to parking, mobility and 

electric vehicle infrastructure. Gareth then 

discussed how smartphones are improving the 

user experience of parking.

A ‘Parking Innovations Showcase’ session was 

then hosted by Nick Ruxton-Boyle, Technical 

Director for Project Centre. The aim of the 

session was to showcase future technologies  

and to engage with those in attendance.  

The presentations were held as follows:

• ‘Business intelligence’ - Chris Head, Senior 

Account Manager, RingGo

• ‘Digital Innovation for Smarter Towns & 

Cities’ - Adam Sharp, Digital Solutions Sales 

Manager, Flowbird Urban Technologies

• ‘Launching Chatbot Max’ - Jason Barbour, 

Managing Director, Barbour Logic

• ‘Cashless parking for cleaner air’ - Sinead 

Cahillane, Marketing Executive, PayByPhone
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In the afternoon we had a session on advice 

and guidance for local authorities to ensure 

motorists have access to the Traffic Penalty 

Tribunal which is an independent appeals 

service. The session was held by Louise 

Hutchinson, Director of PATROL (Parking and 

Traffic Regulation Outside London). 

Rob Shoebridge, Team Manager of Civil 

Enforcement and Parking Services for Derby 

City Council then discussed the benefits of using 

ANPR systems to reduce dangerous parking at 

school gates before delegates were presented 

with the opportunity to take part in workshops 

on cashless parking, setting parking tariffs, 

debt recovery, training and skills development, 

the blue badge scheme and effective parking 

enforcement. 

The North East Parking Show allowed us to 

showcase Newcastle as a vibrant City and a 

great place to work and within 24 hours of the 

event we have already received congratulations 

and thanks from several authorities for such a 

successful day. One authority from outside of 

the region requested partnership working as 

they were very impressed with the work that we 

do. Arrangements were made for some of their 

staff to visit Newcastle, once circumstances 

allow for this to take place safely - in order to 

share best practice.

Improving the user experience

Parking Services regularly seeks to improve  

the user experience for both staff and  

customers.

Online refund form / reporting faulty ticket 

machine

We have developed an online form for refund 

requests for our Check in Check out system, as 

well as the ability to log ticket machine faults. 

The submitted online form gets sent to the 

relevant manager to investigate and respond 

to, making the process straight forward and 

seamless for the customer. See the link here  

to the form. 
 
E-voucher refunds

We have also fully rolled out a e-voucher refund 

process. So where a refund is due – such as an 

overpayment using check in check out – we 

raise a voucher for the cash value, which the 

customer simply hands over to a cashier in any 

PayPoint outlet, and receives the cash equivalent. 

This saves the Council time and costs in raising 

cheques, and means the customer doesn’t have 

to hand over bank details, or go to a bank to 

cash a cheque. 

Microsoft TEAMs for staff that are not office 

based

We began to utilise all aspects of the Microsoft 

Teams environment more efficiently as a service 

by holding virtual meetings and uploading all key 

documents such as risks assessments so that all 

staff could access them at any time. 

This was far more than just using the Teams 

environment to meet with people in a safe and 

secure virtual environment. This has transformed 

the way that we communicate with staff allowing 

for specific channels to share information such 

as  latest developments or to function as a virtual 

notice board environment meaning that staff no 

longer have the need to come into any building 

to receive the latest information.

We have received positive feedback from staff 

on the way the situation has been managed and 

in particular the setting up of virtual meetings to 

ensure staff who are working alone do not feel 

isolated has been highlighted as a success.

You Asked, We delivered

Staff have asked for us to develop an application 

that brings PayByPhone and our Check in Check 

out data into the one, single, platform. Working 

alongside Flowbird and Imperial during 19/20, 

the project was scoped and developed. This was 

then tested and rolled out in 2020/21 (more to 

follow in next year’s Annual Report!).

As mentioned earlier, INTU and NE1 asked for a 

series of improvements to Eldon Square MSCP 

which we delivered.

Targeted initiatives 

We continue to work closely with the Police to 

tackle issues of parking contraventions alongside 

obstruction offences. These have been identified 

across the city and we are working closely to 

ensure a joined-up approach to parking issues 

impacting on businesses and residents.

We are also working closely with schools to 

ensure that we are able to send the camera car 

to areas of greatest concern and to ensure a 

targeted response to community concerns.  

https://newcastlecc-self.achieveservice.com/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-1cf9440a-4146-4efa-b066-5cb8e41cbc54/AF-Stage-6a508774-3ee5-4711-9c18 59e978d47254/definition.json&redirectlink=%2F&cancelRedirectLink=%2F
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New technology

Parking Services always strives to modernise, 

using new technology and digital platforms. In 

2019/20 some improvements of new technology 

include:

• The development of an interactive map to 

show motorists where to park depending on 

their requirements. See screenshot below 

showing the filter requesting that the map 

shows all the MSCPs. Full details can be 

found at https://www.newcastle.gov.uk/

services/parking-and-permits/car-parks-

and-street-parking

• Use of Microsoft TEAMS on the smart phone 

devices for our Enforcement Officers who 

don’t routinely have access to a computer

• In April 2019, Grainger Town joined Eldon 

Square and Eldon Garden as having digital 

signs advertising the closing time of the  

car park, so that motorists are aware of 

the car park closing time and do not return 

to the vehicle after the car park has been 

closed.

• We introduced barcodes onto our bus lane 

enforcement letters (such as the Notice 

to Owner). This will give customers an 

alternative way to pay (using cash at a 

PayPoint location as the barcode is scanned) 

hopefully making it easier for certain groups 

to make any payments.

• Our PCNs now contain a QR code marking 

which takes the motorist directly to a page 

where they can choose to appeal or pay  

their PCN. 

• The significant majority of our Flowbird ticket 

machines (previously called Cale Briparc)  

now communicate to our back office – 

Flowbird Web Office (FWO) system. This 

allows us to see every transaction and be 

able to respond to queries, requests, and plan 

for various projections. The machines send 

data of each and every transaction every 15 

minutes – the date/time/amount etc - and 

this can then be viewed and searched for 

within FWO.  As well as individual coin and 

card transactions, FWO also provides a series  

of powerful management reports including:

• Total number of transactions and value at 

any location for any date period selected.

• Information on which days or which 

times, transactions are occurring within 

any location 

• Maintenance issues – such as low ticket 

rolls, to enable proactive and quicker 

response to machine faults

• Information on how much was in the 

machine when the cash box was emptied 

to assist with coin reconciliation

https://www.newcastle.gov.uk/services/parking-and-permits/car-parks-and-street-parking
https://www.newcastle.gov.uk/services/parking-and-permits/car-parks-and-street-parking
https://www.newcastle.gov.uk/services/parking-and-permits/car-parks-and-street-parking
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Section 3: Education,  
Enforcement and Appeals
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Most common Contraventions

The most common contraventions that a  

Penalty Charge Notice (PCN) may be issued  

are as follows…

On street

Contravention code 01

“Parked in a restricted street during prescribed 

hours” - for example being parked on a single 

yellow or double yellow lines or within a 

pedestrian zone or restricted parking zone  

which has no waiting restriction. 

Contravention code 02

“Parked or loading/unloading in a restricted 

street where waiting and loading/unloading 

restrictions are in force” - for example being 

parked or loading within an area that is marked 

with double/single yellow lines with kerb blips 

and a corresponding no loading sign.

Contravention code 05

“Parked after the expiry of paid for time” – for 

example being parked in a pay and display 

bay when your pay and display ticket (or other 

payment method such as Pay by Phone) has 

expired.

Contravention code 06

“Parked without clearly displaying a valid pay 

and display ticket or voucher” -  for example, 

there is no pay and display ticket clearly 

displayed or payment made via other payments 

methods such as Pay by Phone.

Contravention code 12

“Parked in a residents’ or shared use parking 

place or zone without either clearly displaying a 

valid permit or voucher or pay and display ticket 

issued for that place, or without payment of the 

parking charge”  - for example being parked 

within a resident permit area or permit bay 

without clearly displaying a permit.

Contravention code 19

“Parked in a residents’ or shared use parking 

place or zone displaying an invalid permit, an 

invalid voucher or an invalid pay and display 

ticket” – for example being parked in a parking 

permit area or bay and displaying an invalid 

permit such and an expired or cancelled p 

ermit or being parked with an expired payment 

to park.

Contravention code 21

“Parked wholly or partly in a suspended bay or 

space” 

Contravention code 23

“Parked in a parking place or area not designated 

for that class of vehicle” – for example being 

parked in a parking place reserved for goods 

vehicles or motorcycles. 

Contravention code 24

“Not parked correctly within the markings of the 

bay or space” 

Contravention code 25

“Parked in a loading place or bay during 

restricted hours without loading” – for example 

being parked in a bay designated for the 

purposes of loading/unloading only, where  

there is no evidence that loading/unloading is 

taking place. 

Contravention code 30

“Parked for longer than permitted” - for  

example being parked in a limited stay parking 

bay for longer than the time frame specified  

on the corresponding signage.

Contravention code 40

“Parked in a designated disabled person’s 

parking place without clearly displaying a valid 

disabled person’s badge” 

Contravention code 45

“Parked on a taxi rank” – for example being 

parked within a parking bay which is reserved  

for the use of Hackney Carriages.

 
Off street

Contravention code 82

“Parked after the expiry of paid for time” - for 

example being parked in a pay and display 

bay when your pay and display ticket (or other 

payment method such as Pay by Phone) has 

expired.

Contravention code 83

“Parked in a car park without clearly displaying a 

valid pay and display ticket or voucher or parking 

clock”- for example, there is no pay and display 

ticket displayed or payment made via other 

payment methods such as Pay by Phone. 
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Contravention code 85

“Parked without clearly displaying a valid permit 

where required” – for example being parked in 

a permit bay (such as a city park permit holders 

parking bay) without displaying a valid permit.

Contravention code 86

“Not parked correctly within the markings of a 

bay or space” 

Contravention code 87

“Parked in a disabled person’s parking space 

without clearly displaying a valid disabled 

person’s badge”.

A full list of the contravention codes can  

be found at the following link. 

Process of a Parking Penalty  
Charge Notice

Appealing a PCN

Please see appendix A for a flowchart for the 

informal challenge stage.

All challenges and representations must be made 

in writing to Newcastle City Council. If your 

challenge or representation is received within 

the first 14 days after the Penalty Charge Notice 

(PCN) is served (or 21 days if the PCN was served 

following enforcement by Automatic Number 

Plate Reader camera (ANPR)- in these cases 

the PCN Notice number begins with NU90), 

the discounted penalty charge rate may be re-

offered to you for a further period of 14 days if 

your challenge or representation is rejected.

You can submit challenges and representations 

via our online portal at https://parking.

newcastle.gov.uk/pcn/ using your vehicle 

registration number and the Penalty Charge 

Number which can be found on the PCN starting 

with NU.

It may take up to 24 hours from the time of issue 

for the PCN to be downloaded and appear on 

this system.

The online portal allows you to submit a 

challenge or representation and also view 

information regarding where, when and why the 

Penalty Charge Notice (PCN) was issued, along 

with any supporting images taken by the Civil 

Enforcement Officer at the time the PCN was 

issued. This is a joint facility that can also be used 

for making an online payment for the PCN.

The online appeals portal also allows up to 3 

JPEG or PDF files to be attached to support your 

challenge or representation, with a maximum file 

size of 5MB.

We would recommend that you attach any 

evidence you believe supports your challenge 

or representation, in order to aid the earliest 

consideration of your appeal.

Examples of items which you may wish to submit 

with your appeal can include –

• Copies or images of pay and display tickets;

• Evidence of payment to park via the 

PayByPhone service;

• Copies or images of relevant parking  

permits or disabled parking badges;

• Delivery notes to support claims of loading/ 

unloading activity;

• Copies of valid vehicle hiring agreements,  

if you are a vehicle hire/lease company.

How do I pay the PCN?

A PCN can be paid on our website by going 

to https://parking.newcastle.gov.uk/pcn/ and 

entering your Penalty Charge Notice reference 

number and the vehicle registration number.  

The reference number will begin with NU 

and is ten digits long and appears in a box at 

the top of the PCN or in the heading of any 

correspondence issued regarding the Notice.

Alternatively, you can pay over the telephone by 

calling 0191 2787878 and quoting “Payments” 

when prompted, or you can send a cheque 

to Newcastle Parking Services, Po Box 2BL, 

Newcastle upon Tyne, NE99 2BL. Please put 

your PCN number and your vehicle registration 

number on the back of the cheque and make it 

payable to Newcastle City Council.

What happens if I don’t pay a PCN?

If you do not pay an outstanding PCN, 

Newcastle City Council may pass the case to 

enforcement agents in order to recover the 

debt. This is in line with legislation.

If you are contacted in relation to an 

outstanding PCN, it is suggested that you 

contact the enforcement agent in order to 

arrange payment, so that further charges  

are avoided. 

https://newcastle.gov.uk/sites/default/files/Differential%20Charging%20Guidelines.pdf
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If you receive a letter or visit from an enforcement agent 

who is trying to recover a debt from a previous tenant of the 

property, you are advised to speak to the enforcement agent 

as soon as possible to inform them.

If you are unaware of having an outstanding penalty charge 

notice, you can contact Parking Services on 0191 278 7878 

and quote “Parking”. They can check when and where the PCN 

was issued and provide advice on how to proceed.

Once a warrant of execution has been passed to the 

Enforcement Agent for recovery, it is no longer possible to 

appeal directly to the Council. However, if you did not receive 

the Notice to Owner or if you had submitted a representation 

in respect of the PCN in writing previously to either the local 

authority or the Traffic Penalty Tribunal and have not received 

a response, you should contact the Traffic Enforcement Centre 

on 0300 123 1059 in order to obtain the forms to submit a Late 

Witness Statement. The lines are open between 8.30am until 

4.00pm Monday to Friday. You can also download the TE9 & 

TE7 forms from http://www.justice.gov.uk/forms 

Parking PCN statistics

In 19/20 we issued 79,202 PCNs
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Challenges/Representations 

Received as of 18/09/20 Number 

Number of informal challenges 

received for PCNs issued 2019/2020 15,420

Number of formal representations 

received for PCNs issued 2019/2020 4,330

Number of Informal rejection letters 

issued for PCNs issued 2019/2020 4,274

Number of formal rejection letters 

issued for PCNs issued 2019/2020 1,627

Number of PCNs cancelled in 

respect to PCNs issued 2019/2020 14,945

 

PCNs paid – as of 18/9/20

Top 10 locations where a PCN has been issued 2019/2020

Location Number of PCNs

Dean Street Multi Storey Car Park 2558

Grainger Town Multi Storey Car Park 2247

Shakespeare Street 2133

Grey Street 2104

Quayside Multi Storey Car Park 1794

Richardson Road (Lower and Upper) 1473

Clayton Street 1280

Stadium Multi Storey Car Park 1204

Westgate Road 1161

Eldon Garden Multi Storey Car Park 1093

Top 10 PCNs by contravention type 2019/2020

83 - No payment made for parking 14,696

12 - No permit (or P&D ticket in shared use bay) 12,131

06 - No ticket 10,138

01 - No waiting 9,813

05 - Parked after the expiry of paid time 7,165

82 - Parked after the expiry of paid time 4,897

45 - Parked on a taxi rank 3,371

23 - Parked in bay not designated for vehicle 2,840

30 - Parked for longer than permitted 2,645

85 - Parked without valid permit 2,284
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Process of a bus lane PCN

Please see Appendix B for a flowchart of the process of a bus lane PCN. For full details on 

how to pay or appeal your bus lane PCN please click the link here.

Bus lane statistics

PCNs issued in 19/20, we issued 20,606 bus lane PCNs, plus 24,411 warning notices for 

John Dobson Street Northbound.

 
Brunton 
Lane

Great 
North 
Road

High 
Level 
Bridge

Tyne 
Bridge 
Slip

Netherwitton 
Way

John  
Dobson 
Street 
Southbound

North 
West 
Radial

Apr-19 84 30 232 1,096 57 178  

May-19 110 25 255 1,107 58 295  

Jun-19 90 89 227 948 58 186  

Jul-19 107 64 244 855 73 177  

Aug-19 132 67 244 357 75 195  

Sep-19 111 104 327 1,158 92 252  

Oct-19 93 94 324 1,261 89 241 16

Nov-19 90 104 317 1,178 87 325 65

Dec-19 110 74 227 985 98 242 31

Jan-20 144 62 177 898 63 187 43

Feb-20 106 93 282 1,408 59 282 56

Mar-20 0 36 100 572 26 165 37

               

TOTAL 1,177 842 2,956 11,823 835 2,725 248

Breakdown of appeals

• Over 3,700 representations received

• 17,463 PCNs paid

• Over 7,000 PCNs cancelled

PCNs issued in 2019/20

Brunton Lane

Netherwitton Way

Great North Road

John Dobson Street 
Southbound

High Level Bridge

North West Radial

Tyne Bridge Slip

https://newcastle.gov.uk/services/parking-and-permits/parking-and-bus-lane-penalty-charge-notices/bus-lane-enforcement
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Traffic Regulation Orders

Traffic Regulation Orders (TROs) are drafted  

and processed by Parking Services on behalf  

of the Council’s Traffic Management section. 

These can be for permanent Orders, 

Experimental Orders or Temporary Orders.  

Permanent Orders cover both restrictions which 

the Council enforce such as waiting restrictions, 

parking places and bus lanes, and also those the 

Police enforce such as speed limits and moving 

traffic restrictions.  Alongside these Orders, 

Parking Services also draft and process  

pedestrian crossing and road hump notices  

which are required before they can be installed 

and work with the Council’s Footpaths Officer 

to process footpath stopping up and diversion 

orders.   

There are various Regulations governing the 

processing of TROs which include, amongst 

other procedures, guidance on consultation 

in respect of TROs.   The Council undertake 

their formal consultations on TROs by way of 

advertising in the local newspaper and putting 

up notices on site.  Consultations on permanent 

Orders are also included on Let’s Talk  

Newcastle which enables comments to be 

posted about proposals.  

Without a TRO it would be difficult for  

Parking Services staff and the Police to  

enforce restrictions and to provide evidence  

of restrictions to the Traffic Penalty Tribunal.

Education and Enforcement

Parking Enforcement is an important aspect of 

the Councils Parking Services provision, but it is 

important to see why and where it fits in to the 

overall structure. 

Parking Enforcement is important to ensure road 

safety and the availability of parking resources 

for local businesses, delivery companies and 

members of the public. Without enforcement, 

areas of the city would quickly become 

congested causing delays, and access to the 

resources in the city would become difficult as 

car parking spaces and specialist bays, including 

bays for disabled blue badge holders and loading 

bays, would quickly become full.

In order to enforce restrictions in an area, the 

first priority must be to ensure that the signs and 

lines clearly communicate the restriction to the 

motorist. By correctly informing the motorist you 

increase the likelihood of compliance with the 

restrictions in place.

Even with good signage, and markings on 

the road, there will always be vehicles that 

contravene the restrictions in place either 

deliberately or accidentally. Therefore, 

enforcement is important to act as a deterrent  

to those who deliberately contravene and to  

alert those that accidentally contravene. The 

issue of the Penalty Charge Notice (PCN) alerts 

the driver to the fact that they have contravened 

in the location they have parked.  The issue 

of the PCN itself can therefore be seen to be 

educational to the driver.  

If the driver appeals though, we can also use 

the appeal as an opportunity to further educate 

the driver, through our response, as to why their 

vehicle contravened the restrictions hopefully 

leading to a better understanding of the 

restrictions. 

A driver’s appeal is also an opportunity for us to 

review a particular location and check that we do 

have the correct signage and road markings in 

place. On occasion this highlights to the Council 

areas where lines may have become worn or 

signage is damaged or missing. This information 

can then be fed back to our Traffic Management 

section to allocate resources in order to rectify the 

issue.

The Council has a comprehensive cancellation 

policy that allows for the fact that mistakes 

can be made by drivers when using the many 

parking bays within the city. The cancellation 

policy allows the Council the opportunity to 

accept that a mistake has been made and cancel 

the PCN but in doing so further explains to the 

driver, or owner, why the vehicle contravened 

the restrictions, hopefully preventing future 

transgressions.

 
Traffic Penalty Tribunal

Where an owner of a vehicle disagrees with 

the Council’s Notice of Rejection of their 

representations, they have the opportunity to 

go to the Traffic Penalty Tribunal (TPT) to have 

the case reviewed. This is a simple process 

which can all be done online using the TPT’s own 

online platform, FOAM. Information provided in 
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the Council’s Notice of Rejection provides the 

appellant with the details for this system, as 

well as an online code. Once the appellant has 

registered their case with the tribunal, they can 

upload information and further evidence that 

they would like the adjudicator to consider.

The Council is notified by TPT of the appellant’s 

appeal to them, through the FOAM system. The 

Council then has the opportunity to present 

their case to the tribunal as to why the PCN 

was issued and why they wish to pursue it, 

using the online FOAM system to upload the 

relevant information and evidence. The tribunal 

reviews this, and the appellants submissions, 

and provides a decision on the case. The appeal 

system to TPT provides a valuable opportunity in 

the appeals process for the case to be looked at 

by an independent representative. The feedback 

provided by the tribunal can be valuable to the 

Council as it helps the Council to identify areas 

where improvements could be made, whether in 

relation to the communication of a restriction or 

the specific circumstances of an appeal, which 

the tribunal may feel were not fully considered.

A good example of this cyclical process is in 

relation to the Councils off-street car park 

signage. Signage is located in all Council car 

parks clearly informing the motorist of the 

conditions of use, the tariff charges for the car 

park and the reasons why a PCN may be issued. 

Over time, the Council has received appeals 

stating that there is too much information on 

these signs, as well as appeals stating there is too 

little information. On the odd occasion, TPT have 

advised, in appeals submitted to them, that they 

feel that one or two aspects of the signage could 

be improved.

The Council took all of this on board and began 

a review of all car park signage in Council owned 

car parks. The design, layout and content of the 

signage has all been reviewed and revised to 

hopefully further improve the communication 

of tariffs and restrictions in force in the Councils 

car parks, which will hopefully lead to even more 

compliance with the restrictions in place and 

reduce the number of PCNs that need to be 

issued to enforce the restrictions. 
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New areas of enforcement and 
parking restrictions

Case Study 1 - Hexham Road bus stop –  

why, design, engage and educate, enforce 

Why is a parking restriction needed  

(non-stopping in a bus stop)

A popular village on the outskirts of Newcastle 

has seen housing developers build a number of 

new homes to meet demand. This in turn has 

meant the local Primary school, which has an 

Ofsted rating of “Outstanding”, has become 

oversubscribed.  The school is situated on a busy 

main road and the junction into the school has a 

bus stop directly adjacent to it.  

The bus stop is sandwiched between two 

junctions; one for the school and one for a small 

cul-de-sac of new houses. The main road itself is 

marked with double yellow lines. As with most 

schools, the gates are closed during key times 

to ensure pupil safety within the school. Road 

safety concerns were considered after it was 

found vehicles were stopping in the bus stop, 

particularly at school pick-ups and drop off 

times.

Vehicles stopping illegally within a bus stop is 

not only a parking contravention, but can cause 

a road safety issue in the area. At Hexham Road, 

with a primary school in nearby proximity, there 

were road safety concerns for school children 

and parents safely arriving at the school due to 

the vehicles parked in the bus stop, as well as 

road safety concerns throughout the rest of the 

day and night.

Why enforcement is needed (fixed camera)

Although the Council do own a vehicle used 

for mobile ANPR enforcement, there are many 

schools in the local authority area, and resources 

could not be sent to just this one school. This 

therefore made current enforcement restricted 

and unsuccessful at deterring the large number 

of vehicles parking there.

An agreement with the developers and the 

Council raised the funds for a fixed camera to 

be situated on-site to help act as a deterrent 

to motorists in the area. This was a different 

approach to how we enforced any other 

bus stop in the city. Although the camera 

was “fixed”, the type of camera used meant 

that it could be moved in the future to 

another location, should compliance improve 

significantly.  

The area was redesigned and remarked, which 

gave balance to the needs of pedestrians, 

public transport users, and provided an area for 

around 3 cars to park temporarily, which was not 

available before. 

Education and Engagement

Prior to going live with camera enforcement, we 

worked with the Council’s Road Safety Officer, 

and wrote a letter for the Head Teacher of the 

school to issue to all parents advising of the 

reason for the camera and that enforcement 

would be commencing. The Council printed and 

delivered sufficient copies of the letter so that 

they could easily be distributed to all pupils to 

take home for their parents. This letter not only 

was intended to give advance notice to parents, 

but also to explain the purpose of the camera, 

the need for enforcement, and to engage parents 

of the importance of not dropping off/picking 

up from within the bus stop for road safety 

concerns.
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The Council also wrote to all the nearby 

residents to likewise warn them, as well as local 

Councillors.

Design

The layout of the bus stop was amended pre 

enforcement beginning and signage was installed 

to advise of the 24 hour operation.

However, despite the markings and new layby, 

motorists were continuing to use the bus stop, 

particularly around school drop off and pick-up 

times for children at the School.

Warnings

For contraventions that occurred between 

11/11/19 to 23/11/19 we issued 36 warning notices 

to help deter motorists from stopping within the 

bus stop.

Enforcement 

We started issuing Penalty Charge Notices from 

9 December 2019

Month PCNs issued

Dec-19 (from the 9th) 68

Jan-20 65

Feb-20 73

Mar-20 52

TOTAL 258

Of the 258 PCNs issued, as at December 2020

Current progression Number

Paid 186

Still in pursuit 18

Cancelled 42

Write-off 12

TOTAL 258

Of the 258 PCNs issued by post, representations 

were received on 91 cases. This includes where 

the vehicle was sold or leased and liability was 

transferred. The Council issued 26 Notice of 

Rejections, but none went on to appeal with the 

Adjudicator. 
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Case Study 2 – North West Radial bus lane – 

why, design, engage and educate, enforce 

Why is the restriction in place?

The approach to the former ‘Cowgate 

roundabout’ at the end of the Central Motorway 

Northbound is a main arterial route linking the 

City Centre and the South of the Tyne to the 

North. This is a major road out of Newcastle for 

many travelling north of the City, and becomes 

extremely busy in the afternoon rush hour. A bus 

lane has therefore been in place for a number 

of years to give priority to buses to help reduce 

congestion and improve bus reliability.

Between its junctions from Claremont Road / 

Grandstand Road to Cowgate - the part shown 

on the map below – the westbound left hand 

lane is a dedicated with-flow bus lane between 

the hours of 7am – 7pm, every day.

Why is enforcement needed

Statistics showed that each day, vehicles were 

continuing to use the bus lane that were not 

permitted to do so. This was despite the road 

markings and repeated signage. The footage 

regularly showed the majority of road users using 

the correct lanes, including in rush hour, with a 

few vehicles then using the bus lane to get to the 

front of the queue.

Warning notices and additional signage

Enforcement commenced on 1st 

October 2019, with 46 warning 

notices issued for the first two 

weeks.  

In addition, for 2 weeks prior 

to starting with camera 

enforcement, the 2 weeks of 

warning notices, and several 

months thereafter (18 September 

2019 – 8 January 2020), the 

Council installed large yellow 

warning boards that were placed 

at regular intervals throughout 

the length of the bus lane, to advise motorists 

that the bus lane was being enforced from 1st 

October 2019. The temporary signs and warning 

notices led to a 26% reduction of non-compliant 

vehicles using the bus lane (figures based on 

evidence packs created by the ANPR camera):

2nd – 15th 

September 19

1st – 14th 

October 19

15 – 28 

October 19

Before 

enforcement 

and temporary 

signs added

Period of 

warning 

notices

First fortnight 

after warning 

notice period. 

1064 evidence 

packs

990 787

The Council issued the media with a press release 

on 17/09/2019. On 18/09/2019, the Council 

posted on Facebook about the camera going 

live which showed a vehicle contravening the 

restriction.  – you can see the post here. 

https://www.facebook.com/NewcastleCityCouncil/videos/vb.37542908789/512001109551114/?type=2&theater 
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Education in responses to appeals

The Council usually keep a library of photographs 

and dashcam footage of bus lane enforcement 

areas, but there is no access for pedestrians at 

this location, so dashcam only is recorded. An 

example of dashcam taken can be viewed here. 

We use these to record any changes in signs and 

road markings and produce them to the Traffic 

Penalty Tribunal when there is an appeal made. 

This can help the Adjudicator with a “driver’s 

point of view”.

Enforcement

Enforcement commenced in October.

Month PCNs issued

October 2019 15 PCNs

November 65

December 31

January 43

Feb 54

Mar (up to 20th) 39

TOTAL 247 PCNs

Of the 247 PCNs issued, as at December 2020

Current progression Number

Paid 105

Still in pursuit 55

Cancelled 53

Write-off 31

TOTAL 247 PCNs

Of the 247 PCNs issued by post, representations 

were received on 68 cases. This includes where 

vehicle was sold or leased and liability was 

transferred. The Council issued 7 Notice of 

Rejections. One case was appealed with the 

Adjudicator

Additional new areas of enforcement

Newgate Street Red Route – This is the first 

location within Newcastle upon Tyne to have  

a red route installed, ignorance is not an excuse 

as red lines and red routes are explained in the 

Highway Code and just like double yellow lines 

require no additional signage.

This area has been converted to a red route 

mainly due to taxi drivers waiting in bus stops 

and on yellow lines, causing significant traffic 

disruption. As such, there is a zero-tolerance 

approach to enforcement and a PCN may be 

issued to any vehicle in contravention,  

regardless of whether it is driven away or not. 

Rye Hill – A disabled bay and 13 pay and display 

bays have been placed on Rye Hill. The legal 

order came in to force on 27th July.

file:///H:\andrea\Bus%20Lane%20Enforcement\Photos%20and%20Maps%20of%20Locations\North%20West%20Radial\Dashcam%20footage\North%20West%20Radial%20from%20Grandstand%20Rd%20Nth%2004%2003%2020.mp4
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Life of a Parking Supervisor

Hi Rob, please can you tell us a little bit about 

your background? 

I joined Newcastle City Council in 2009 as 

an administration assistant working 

in the Youth Offending Team.  I was 

based in the reception area of a building 

where teenagers would attend their youth 

offending appointments. It was 

common for the young people who had 

appointments to attempt to bring their 

friends with them which could be challenging 

because I would regularly have to turn away 

groups of these additional young people. In 

addition, the area at the front the building 

had limited parking space and I would often 

be approached to resolve problems that were 

caused by inconsiderate parking.

When I saw an internal vacancy for the role 

of a Civil Enforcement Officer (CEO), I imagined 

that dealing with parking problems and upset 

members of the public would not be that 

different from what I was already doing. I also 

liked the idea of doing something other 

than sitting behind a desk. I applied for the 

role and was successful in getting the job. I 

was a CEO for about five years before I got an 

opportunity to act up in the role of a supervisor, 

which in time became a substantive position.

 Before working for the council, I worked for the 

Legal Services Commission (LSC), concerning 

the administration of Legal Aid. When I began 

working in parking enforcement, I was quickly 

able to understand many working processes due 

to my previous experience at the LSC. For 

example, both services are shaped by legislation, 

they require interpretation of guidance, and they 

both have an appeal process with adjudicator 

decisions. I think this helped me when I became 

a supervisor because I was able to better 

understand the bigger picture beyond just the 

enforcement side of the role.

I believe the ability to endure conflict is perhaps 

the most important quality for an enforcement 

role. How a person processes and feels about 

confrontation is not something that can easily be 

taught. It can be legitimately difficult for individuals 

who work in parking enforcement to remain 

positive because the role involves confrontation, 

which can often have a negative effect on personal 

wellbeing. I believe that experience in customer 

service is perhaps one of the best foundations 

for this line of work. For me, being able to hold 

your own with an assertive solicitor who has had 

their payment refused, or an annoyed young 

offender who is playing up in front of their 

mates, engaging in and resolving confrontations in 

an assertive, calm, professional and reasonable 

manner has been a useful launchpad for a career in 

parking enforcement. 

What kind of tasks do you do as a supervisor? 

I really enjoy the supervisor role. I am a member 

of a team of seven supervisors, and we assist the 

team manager to provide parking infrastructure 

and enforcement across the city. The service is 

operational from early in the morning through 

to very late at night, all days of the week and we 

work a rota to cover these times.

Each supervisor is responsible for a team of Civil 

Enforcement Officers and provides supervision 

support to them. Typically, this can involve  

one-to-one meetings and yearly appraisals,  

but it also includes daily informal conversations, 

issuing guidance and advice, and providing 

support on a whole spectrum of personal 

and professional issues that arise in the 

workplace. we are also responsible for delivering 

and arranging training for the enforcement team 

to ensure knowledge and guidance is shared 

and kept up to date. Parking enforcement staff 

work all days of the week and in all weathers and 

we need to ensure they have the appropriate 

uniform items so they can both look the part and 

remain protected from the elements.

The Supervisors co-ordinate resources daily, 

responding to and planning for events, 

complaints and any other concerns. We 

receive a variety of communications and 

instructions from a range of stakeholders 

and aim to maintain a balance of service 

levels for all interests when responding 

to requests. We monitor service levels by 

leading and co-ordinating on compliance 

checks, surveys, maintenance and 

preparing reports for senior management. We 

manage the daily turnover of suspensions and 

dispensations across the city in support of 

residents and businesses to facilitate access for 

vehicles where and when it is needed. We also 

work in partnership with our maintenance staff 

to manage parking infrastructure across the six 

multi storey car parks and various other on-

street and off-street locations around the city.
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Another task we undertake is to plan, manage 

and operate the equipment and computer 

systems required for parking enforcement 

duties. We use a range of devices, examples of 

our equipment include smartphones, printers, 

bodycams, fleet vehicles, camera cars, and CCTV 

cameras in car parks. We manage and process  

parking enforcement data and ensure we are 

complaint with all data protection legislation.

Health and Safety is also an important 

concern for the supervisors and we need to 

ensure all staff are working in accordance with 

risk assessments to maintain safe working 

practices.  For example, we have staff working 

in pairs in the evenings and during the winter 

months we monitor and respond to adverse 

weather conditions.  

The supervisors are all able to engage in 

enforcement duties where necessary and if 

there are any complex or difficult enforcement 

tasks, it may be appropriate for a supervisor to 

undertake them. Examples of these kinds of tasks 

are investigations into permit misuse or Blue 

Badge enforcement duties.

Within your day-to-day role as a Civil 
Enforcement Supervisor what type of 
complaints do you have to deal with and what is 
your general approach to dealing with them? 

We receive daily complaints from a diverse 

range of sources, including counsellors, 

members of the public, local businesses, 

other council departments, and the police, 

to name a few. Complaints are mostly 

about problem parking and they cover the 

whole range of restrictions from yellow 

lines, to residents permits bays, to pay 

and display bays, loading bays, and many 

others. We can often respond straight away 

to most complaints. Complaints are actually 

quite useful, because they allow us to respond 

directly to a parking problem, which means it 

easy to see the effect of helping somebody.

We commonly get complaints about 

pavement parking and it is unfortunate that 

we can only take enforcement action in certain 

circumstances. Not all problem parking falls 

within our powers and this can be the most 

difficult message to deliver to someone who 

is rightly upset, concerned or frustrated about 

a parking issue. When dealing with this kind of 

complaint I try to remember that the average 

person is not necessarily well versed in parking 

legislation. I do not want to give them the 

impression that I do not care about the problem, 

even if there is nothing that I can do about it. 

On occasion we get complaints about the 

conduct of Civil Enforcement Officers whilst they 

are issuing Penalty Charge Notices. We expect 

the highest standards from our enforcement 

officers and our enforcement policy states they 

will be fair, firm, and give the best possible 

service. My general approach to dealing 

with these kinds of complaints is try not to 

prejudge anybody. It is entirely understandable 

that someone is upset that they have been 

issued a parking fine and this would be 

even more upsetting if a council employee 

has behaved inappropriately whilst issuing the 

fine. I try to keep an open mind and deal with 

complaints in a professional structured manner 

to ensure there is no bias. All our enforcement 

officers carry bodycams which record video and 

audio, which enables me to review the footage of 

an incident to take an impartial view that is fair 

to both parties. If it necessary, I would take steps 

to address performance issues with a member of 

staff, in line with council policies.  

What do you find most rewarding about your 
role as a Civil Enforcement Supervisor? 

I enjoy working in the public sector because 

there is an emphasis on doing things properly. 

Working in parking enforcement for a local 

authority involves fulfilling a statutory 

requirement and it is important to make 

sure you invest time in making sure you are 

knowledgeable in your field to achieve this. 

Parking is a naturally divisive issue and is 

often regarded with a lot of cynicism, but I get 

satisfaction from knowing that myself and others 

are working hard to the best job we can do in the 

public interest.

I generally enjoy learning new things and 

helping others to do the same, so I enjoy the 

opportunity to help staff with their learning 

and development. I am quite tech savvy, which 

is useful for working with new technologies 

that are increasingly being used in parking 

enforcement. There are varying levels of 

ability within the enforcement team when it 

comes to new technology and I enjoy helping 

people to achieve their potential. People often 

find they are more than capable of using 

equipment such as smartphones in the 

workplace, despite their initial reservations.  
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I am happy to provide encouragement every 

step of the way.

The supervisor role has been a good opportunity 

for me because I have been able to make use 

of experience gained in previous roles and 

combine them with personal interests to make a 

positive contribution to Parking Services. I have 

recently been enrolled on a Level 4 Management 

and Leadership Apprenticeship and I am 

pleased to have been awarded this training and 

development opportunity. I hope it will be useful 

for my future and the future of Parking Services. 

 
How we work with partner agencies

We work closely with other departments 

across the authority in order to ensure that 

any concerns with regard to parking can be 

addressed in a supportive way.  We work with 

hospitality providers to ensure that they are 

able to maintain parking for guests whilst major 

events are staged at the football ground.  We 

work with businesses to ensure that car parks are 

able to remain open for longer to promote and 

to support late night shopping events.  We work 

directly with NUFC to ensure that car parking is 

available and car parks stay open for late kick 

offs.  We work with the Falcons to ensure that 

residential parking is restricted to residents only 

during matches.

We also work closely with the Police across the 

city to address concerns that require parking 

enforcement.  We also share concerns with the 

Police where we require support from the Police 

to tackle community concerns.  

Parking Policies

Information regarding our key parking 

polices such as our enforcement policy and 

guidelines for the consideration of challenges/

representations can be found here

 
Myth busting /  
Frequently Asked Questions

Some of the common myths of the Parking 

Industry are listed below with a response to 

each one:

‘CEOs have targets they have to meet – they’re 

on commission’. This is simply not true. Our Civil 

Enforcement Officer’s are not paid commission 

for issuing any PCN’s.

‘Ignore the PCN, it will go away’. This is not true 

and could result in additional charges. Please see 

section headed ‘What happens if I don’t pay a 

PCN?’ on page 32 for more information.

‘Yellow lines are OK on a Sunday’. False, please 

see section headed ‘No waiting (double yellows)’ 

on page 10 for more information. 

‘I wasn’t the driver, so it’s not my problem’. If you 

were not the driver it is your responsibility to 

inform us of this by appealing the PCN. For more 

information on this please see section headed 

‘Appealing/ paying a PCN’ on page 32.

‘I can use the Blue Badge, because I’m getting 

their shopping’. This is not true unless the blue 

badger holder is present, please see section 

headed ‘Blue badge misuse’ on page 23 for  

more information.

https://newcastle.gov.uk/services/parking-and-permits/parking-and-bus-lane-penalty-charge-notices/civil-parking-enforcement
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Section 4:  
Transparency in finances
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Headline figures – How much money 

did Parking receive in 2019/20? 

Despite only being present for several weeks of 

19/20 (last couple weeks in March), the Covid-19 

pandemic significantly impacted on Parking 

Services income. 

In 2019/20, Parking Services generated income 

of £15.55m. This was primarily made up of:

• Pay and Display (£10.7)

• Permits (£1.8m)

• Enforcement (Parking Penalty Charge 

Notices) (£2.46m)

Pay and display income by car park type

Top 5 MSCPS by income 

Top 10 surface car parks

Claremont Road £550,847

Ellison Place £317,430

Morden Street £297,064

College Street £271,129

Sandyford Square £189,972

St James £156,269

Terrace Place South £152,575

Saville Place £148,905

Leazes Park Road £142,315

Leazes Park   £122,038

Top 10 On Street locations

Grey Street £296,054

Richardson Road - upper £183,155

Richardson Road - lower £156,785

Park Terrace £138,086

Blandford Square £133,604

Carliol Square £128,262

Queen Victoria Road £106,632

Falconar Street £92,025

Claremont Road - upper £88,382

Durant Road North and 

South £87,184

PCN income - Top 10 locations- off street 

Based on the date of contravention being in 19/20. 

Figures below accurate as of December 2020

• Dean Street MSCP - £63,624

• Grainger Town MSCP - £60,659

• Quayside MSCP – £49,322

• Stadium MSCP - £27,470

• Eldon Garden MSCP - £25,884

• Claremont Road Car Park - £23,425

• Leazes Park Car Park - £22,050

• St James Metro Car Park - £18,827

• Eldon Square MSCP - £18,737

• College Street Car Park - £18,385
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2,000,000
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PCN income Top 10 locations- on street 

Based on the date of contravention being in 

19/20. Figures below accurate as of December 

2020

• Shakespeare Street - £74,905

• Grey Street - £62,584

• Nun Street - £32,473

• Clayton Street (Night time beat) - £23,707

• Carliol Square - £21,644

• St Georges Terrace – £20,476

• Castle Garth - £21,644

• Richardson Road (Upper) - £18,990

• Marlborough Crescent - £18,535

• Dean Street - £18,437

Expenditure

A significant sum (£7.161m) is spent on  

providing the parking service, which includes 

things such as:

• staff,

• building costs of our multi-storey car parks

• business rates

• rent

• systems

• utilities etc.

• repairs and maintenance

• ticket machines

Trends

P&D income

17/18 18/19 19/20

Off 

Street 2,850,405 2,903,334 3,006,772

On Street 3,584,893 3,682,805 3,749,692

Dean 

Street 552,610 543,659 520,457

Eldon 

Gardens 767,975 774,688 793,831

Eldon 

Square 1,167,681 1,171,759 1,178,173

Grainger 

Town 482,610 523,077 488,244

Manors 426,909 414,439 378,001

Quayside 473,018 454,611 433,941

Oxford 129,712 158,727 173,387

Total 10,435,814 10,627,100 10,722,498
 

PCN income

17/18 18/19 19/20

2,539,895 2,594,545 2,459,338

Please note that some of income may relate to 

the previous year’s contraventions but that were 

paid in the following financial year

How the surplus is spent

In 2019/20 our surplus was £8.384m. Some 

of this income is ringfenced by legislation and 

must be spent on particular activity, such as 

our road network. The remaining income that 

isn’t ringfenced is used to fund other important 

Council activity such as social care, our libraries 

and museums and street lights

Bus Lane income and expenditure

The Council generated £0.625m in 19/20 from 

enforcing bus lanes across the city. This income 

was spent entirely on the delivery of the bus lane 

enforcement service and bus lane priorities.

Glossary

CEO Civil Enforcement Officer 

PCN Penalty Charge Notice

CiCo Check in Check out scheme

PBP PayByPhone

P&D Pay and Display

MSCP Multi-Storey Car Park
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Appendix A - flowchart for the informal challenge stage 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Civil Enforcement Officer affixes PCN to 
the vehicle windscreen or hands the 
PCN to the person appearing to be in 

charge of the vehicle.  

Informal Challenge Diagram 
 

Minimum of 28 days to submit an informal 
challenge 

Was the challenge successful  

PCN cancelled  

Informal challenge rejected.  If the 
informal challenge was received within 
14 days of the PCN being issued, the 
appellant is provided with a further 14 

days to pay the discounted charge    

Vehicle owner may make formal 
representations upon receipt of the 

Notice to Owner  

Yes No 

Appendix A - flowchart for the informal challenge stage
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Appendix B – process of a bus lane PCN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Civil Enforcement Officer reviews recorded 
footage of an incident. If a contravention has 

occurred, the footage is saved along with 
images from the ANPR camera and the video. 

Bus Lane PCN diagram 

DVLA contacted for Registered Keeper’s 
details within 14 days of the contravention date 

PCN issued with Registered Keeper’s 
details within 28 days of contravention, 
giving keeper 14 days to pay 50% or 28 

days to pay the full PCN amount. They can 
also make representations.  

 

Representations accepted 
- PCN cancelled  

Representations rejected – Notice of 
Rejection issued to Keeper.   If 

representations were received within 14 
days of the PCN being issued, the appellant 
is provided with a further 14 days to pay the 

discounted charge    

Keeper has 28 days to submit an 
appeal to the Traffic Penalty Tribunal or 

pay the PCN.   

If DVLA don’t provide the 
information straight away, 
we have up to 6 months 
before a PCN must be 

issued 

Representations received within 28 days 
of  PCN issued – Officer considers 

representations 

PCN paid – closed.  

Appendix B - process of a bus lane PCN
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For more detailed information on our services and how  
to apply for our services, please visit our website at 

www.newcastle.gov.uk/parking  

We are Proud,  
Fair, Ambitious.   

We are Newcastle
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