Heritage Research
The guidelines below outline the types of research we will undertake for a fee, we will only conduct 2 hours of paid research, £30.00 per hour.
We cannot undertake in depth family history research; we have a list of local researchers that we can provide. By in depth, we mean if you have no information or limited information and would require us to search through many years of records.

Census Returns – 1841 - 1901
Will check up to three names and addresses on three census records, names and addresses need to be supplied.
The census can also be viewed online in all our libraries:
Ancestry - Subscription service, which you can access at every branch library, you can search through a wide variety of Census material, including Scottish.

Find My Past - Subscription service, which you can access at every branch library, you can search through a wide variety of census material, including the 1921 Census.
Census records and information about the census records can also be obtained from the following websites:

www.nationalarchives.gov.uk/census/ - At this site you can find out about Census records and how to use them in your research.
www.familysearch.org - You can search the census 1841 – 1911.
Parish Register

Will check three names in up to three parish registers.  The year, church 

and district should be given.

Information on Church records can be found at the following websites:

Ancestry – Access to a wide range of parish records.

Find My Past - large collection of Parish records.
www.genuki.org.uk - How and where to access church records information about parish registers.

www.familysearch.org - Useful search tools for family history records.

www.nrscotland.gov.uk - For more information on accessing church records in Scotland see the GROS website.

Street/trade Directories

Will check up to three names in three given directories, street, or address 

should be supplied.

Newspapers

One week on either side of a given date in one local newspaper.  We will check up to 5 dates for you.
An index of the Death Notices that appeared in the Evening Chronicle has been produced and appears on the following website:

www.genuki.bpears.org.uk/NBL/#Obituaries - Index of the death notices from 2nd November 1885 – 31st December 1905.

Current material from the Evening Chronicle and Journal can be viewed at the following website:

www.icnewcastle.co.uk
We have access to British Library Newspapers, including Time Digital Archive, https://www.galepages.com/newcit
We also have access to the British Newspaper Archive in all our libraries. 
Electoral Roll

Current roll cannot be checked in response to either written or telephone enquiries.  Historical Rolls (over 10 years) can be checked for five-year period, street must be given. 
Photocopying from Local Studies Material

Requests for photocopies from collection material will be considered on an individual basis.  Decisions will be based on suitability of material and amount of photocopying required.  The legislation relating to Crown Copyright will always be applied.  
GRO

We have the most up to date Index, only 6 other locations in the country hold this.

We do not check in response to written or telephone enquiries, you can call in to view the index.
It is only an index and does not hold full certificates, to obtain a certificate you must contact the GRO or the place the event was registered.

The index is available to view online at two sites:

Ancestry - Subscription service, which you can access at every branch library, you can search through a wide variety of Census material, including Scottish.

Find My Past - Subscription service, which you can access at every branch library, you can search through a wide variety of census material, including the 1921 Census.

FreeBMD Home Page– Details of civil registration, a free service but not comprehensive.
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