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Council meetings
The council holds a number of meetings throughout the year which the 
public can attend. These include Cabinet, Planning meetings, City Council 
and Overview and Scrutiny meetings. 
Meetings held at the Civic Centre can also be viewed online on the 
Newcastle City Council YouTube channel - https://www.youtube.com/c/
NewcastleCCUK, and at this time we do encourage people to use this 
method. Please check the meeting agenda for details.
The next Business Cabinet meetings will take place on Monday 17 January 
2022 at 5.30pm, and on Monday 21 February 2022 at 5.30pm.
City Council meetings usually take place on the first Wednesday of most 
months at 6pm in the Council Chamber at the Civic Centre, or online. 
The next meetings will be held on Wednesday 12 January 2022, and on 
Wednesday 2 February 2022. 
Dates of all meetings can be found at www.newcastle.gov.uk/
councilmeetings. You can view the papers for all meetings at 
http://democracy.newcastle.gov.uk/ieDocHome.aspx
For more information, please phone Karen Christon on 0191 211 5024 or 
email karen.christon@newcastle.gov.uk.

Contacting the council
We’re always working hard to improve our online services, so people find it easy to contact us. 

You can apply and pay for many of our services online, 
as well as report an issue using our simple online forms.  
Visit www.newcastle.gov.uk to find out more.

It’s quicker and cheaper for most people to contact the 
council by using the internet, and there is no need to stand 
in a queue or wait on the phone. 

As our website is available 24/7, you can do business  
whenever and wherever it suits you. 

Keep up to date 
with our news and 
important advice  
Want to hear about things as they 
happen and keep up to date with the 
most recent news and advice? 
We use Facebook, Twitter and Instagram, 
and by following our social media channels, 
you can get involved in the conversation 
instantly. Maybe you can show your support 
to our hardworking staff or tell us what you 
think about a new service? So, give us a ‘like’ 
or a ‘follow’ and stay in touch with the latest 
news from Newcastle City Council. 

 Facebook: Newcastle City Council

 Twitter: @NewcastleCC

 Instagram: lovenewcastle

Our commitment to ending male violence against  
women has been recognised as we achieve White 
Ribbon Accreditation. 
White Ribbon UK are part of 
a global movement to end 
male violence against women 
and girls.  They do this by 
encouraging men and boys 
to take action and change 
the behaviour and culture, 
individually and collectively, 
that leads to abuse and 
violence.  By making the 
White Ribbon Promise people 
pledge to never commit, 
excuse or remain silent about 
male violence against women 
and girls.  

To achieve accreditation the 
council and Your Homes 
Newcastle have implemented 
an action plan that includes 
activities to raise awareness of 
the aims of White Ribbon UK, 
engaging and educating men 
and boys about their role in 
challenging violence against 
women and girls, promoting 
positive and respectful 
relationships between men 
and women, and encouraging 
residents, businesses and 
partner organisations to sign up 
to the White Ribbon Promise.  

You can find out more about 
White Ribbon UK or make the 
promise at  
www.whiteribbon.org.uk or 
to find out more about White 
Ribbon activities in Newcastle 
visit www.newcastle.gov.uk/
whiteribbon. 

If you or someone you know 
needs help call the Newcastle 
Integrated Domestic Abuse 
Service on 0191 214 6501, 
the national Domestic Abuse 
Helpline on 0808 20 00247 or 
visit www.womensaid.org.uk.  

If you are worried about 
your own behaviour call the 
Respect Helpline on 0808 
802 4040.  In an emergency 
you should always call 999. 
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News in brief:
Our Newcastle

A new chief 
executive 
for the 
council                                 
Pam Smith has been confirmed as the new 
chief executive of Newcastle City Council.  
She will replace Pat Ritchie, who decided 
to stand down from her role after a very 
successful eight years at the council.
Mrs Smith, who is currently the chief executive of Stockport 
Metropolitan Borough Council, was unanimously recommended 
for the position by a panel that included the Leader of the 
Council, Cllr Nick Forbes, and Leader of the Opposition, Cllr 
Nick Cott.

Mrs Smith has served as chief executive at Stockport 
Metropolitan Borough Council since September 2017, working 
closely with the Greater Manchester Combined Authority, 
where she is the lead chief executive for Age-Friendly Greater 
Manchester, Equalities and Green City Region.

She is also a board member of the Stockport Mayoral 
Development Corporation and is Society of Local Authority 
Chief Executives (SoLACE) lead for Housing. She was previously 
the chief executive of Burnley Council, Chief Operating Officer 

of Adviser Plus and has held a number of local government 
posts across Greater Manchester. 

Mrs Smith said: “I’m really proud to have been given this 
opportunity to work in a council with a great track record in a 
fantastic city.

“Newcastle is a city with an incredibly rich history, a proud 
community and enormous potential, and I can’t wait to get started.

“I’m excited to be a part of Newcastle’s future and I’m looking 
forward to helping the city build back strongly from the 
pandemic so it can look ahead with optimism. I want to work 
with colleagues, residents, businesses and partners to provide 
opportunities for people of all generations and create a city that 
is safe and welcoming with a clean, green environment.”

Mrs Smith will take up her post in early January.

Up to 7,000 new nurses and midwives a year will be coming 
to Newcastle after Northumbria University was chosen to 
become a national testing centre. 

The city council and Newcastle upon Tyne Hospitals NHS 
Foundation Trust worked with the university to submit the bid for 
centre status to the Nursing and Midwifery Council. 

Newcastle now joins a group of five destinations nationally where 
the Observed Structured Clinical Examination (OSCE) must be 
taken by nurses as part of their Test of Competence before they 
can be registered to practice. The city’s success will not only 
provide a welcome boost to the region’s economy but help with 

the national shortage of nurses by getting more qualified more 
quickly. 

Approximately 30 permanent jobs will be created and this will also 
be a huge boost for local tourism and  accommodation bookings 
as thousands of nurses travel to the city from around the UK. 

Professor Debra Porteous, Head of the University’s Department of 
Nursing Midwifery and Health, said: “Northumbria University and 
the North East region are renowned for their excellence in health 
and life sciences and our partnership with Newcastle Hospitals 
and the city council made Northumbria’s bid to run this centre 
stand out from the crowd.” 

A popular website that was 
launched following lockdown 
has been relaunched, offering 
those coming into the city 
centre and travelling around the 
city more information and real-
time data to make life easier. 
Howbusyistoon.com became an invaluable 
tool in 2020 when the city centre reopened. 
Originally it provided a traffic light system 
showing how busy Northumberland Street 
was in real-time using CCTV images, so 
people could decide how easy it was to 
social distance.  

In the build-up to last Christmas the site 
was redesigned by local digital agency 
Hedgehog Lab, to show real-time video 
stills of Northumberland Street and Grey 
Street, allowing people to judge for them-
selves how busy the city centre was. This 
upgrade also provided further information 
on car parking capacity and advice on how 
to keep Covid safe when out and about.

Funding from the Ministry of Housing, 
Communities & Local Government’s Local 
Digital COVID-19 Challenge has now enabled 
further improvements to the site based on 
UK wide user research and feedback. 

These include: 
• Four additional still video images of the 

city centre, updated every five minutes, 
making six in total.

• A real-time map showing the location of 
every bus operating across Newcastle, 
searchable by route number, meaning 
people only need to look in one place 
for this information.

• Five still video images of key roads into 
the city, updated every 15 minutes.

• The integration of key 
twitter feeds providing up-to-date traffic 
and travel information in one place.

• Links to Nexus’ information on service 
disruptions and busyness levels.

• Information on Electric vehicle charging 
locations 

• Information to help people plan walking 
and cycling routes to encourage 
sustainable travel choices 

See for yourself at www.howbusyistoon.com

Information Now for 
people in Newcastle                 

Do you live or work in Newcastle and want to:                  

InformationNOW is the information website to help you stay informed, make choices, plan ahead, be 
independent and have an excellent quality of life.

Visit www.informationnow.org.uk to find out more. Here you can also subscribe to InfoNOW (free e-newsletter), 
register for free as a member, and update your organisations details. 

 
Find information 

Search for local 
organisations 
and services

Discover events and 
activities near you

New website provides information 
in one handy place                                 

Nurses head to Newcastle
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Christmas

Newcastle’s 
Christmas 
2021

With Christmas celebrations halted last 
year due to the pandemic, the council, NE1 
and partners have transformed the city into 
a Winter Wonderland to bring the festive 
cheer back.

There’s something for everyone in this 
year’s Christmas programme, from Santa’s 
Grotto, markets, shopping, laser lights and 
a spectacular fireworks display to round off 
the year.

As COVID-19 is still with us, precautions 
are being taken and people are asked to 
consider wearing a face mask in crowded 
places. People are also urged to test for 
COVID-19 and stay at home if they have 
tested positive or displaying symptoms.

The events will be a much-needed boost 
to the local economy, attracting thousands 
of visitors to the city where they can take 
advantage of the fabulous offer.

Here are some of the events  
taking place in the city:

The big reveal was live streamed online 
on Sunday 7 November, the second year 
it was held online. Thousands of people 
from around the world tuned in to the 
live stream. 
The famous window is one of the biggest 
Christmas displays of its kind in Europe.
This year’s display shows glimpses of 
the new Shaun the Sheep film, the Flight 
before Christmas.

The window is now open and will be on 
display until January.

Fenwick Christmas window display
Celebrating 50 years of iconic Christmas displays, Fenwick unveiled  
Shaun the Sheep as its theme for 2021.

Metro Radio’s Steve and Karen hosted 
the event that marked the official start of 
the festive celebrations in the city.
It featured live music, street theatre and 
on stage competitions.

The event took place on Grey Street 

which included a visit from the Lord 
Mayor, Panto Stars and Santa who flew in 
on his sleigh from Lapland. 

The Christmas lights will illuminate the 
city throughout the festive season.

Newcastle Christmas Lights
It’s not Christmas in the city until the big light’s switch-on. 

Grainger Market Sunday opening 
and late-night Thursdays
Great news for festive shoppers as the much-loved 
Grainger Market is open on Sundays and open till late 
on Thursdays.
From 28 November, the Grainger Market will be open 
from 11am till 4pm every Sunday until 19 December.
And late night on Thursday 2, 9, 16 and 23 December from 
9am to 7.30pm.
Head down for locally inspired beautiful fresh produce 
that will make this Christmas truly special.

Christmas Markets
You know Yuletide is just around the 
corner when the smell of sizzling 
bratwurst and mulled wine fills the city 
centre streets. 
Thursday 2 December will see the popular 
Christmas Market return to the city centre.
Around 30 Christmas market stalls will 
be set up around Grey’s Monument to 
create a Winter Wonderland.
Local traders have been given the 
opportunity this year to bring something 
special and make it a Christmas to 
remember.

Laser Light City
This New Year will see stunning 
laser lights fill the night skies 
across the city. The council, NE1 
and BAFTA award-winning artist 
Seb Lee-Delisle are working 
together to bring an interactive 
laser installation from 30 
December to 1 January.

The dramatic installation will light 
up the night skies across the city 
and its suburbs heralding in the 
New Year.

The high-powered lasers will be 
installed at three key locations 
across the city; the Quayside, 
Hadrian’s Tower and the Civic 
Centre, making them visible to 
people within a ten-mile radius of 
the city centre, weather permitting.
The public will be able to take turns 
to curate the laser light show from 
their smart phones via the Laser 
Light website that will be going 
live nearer the time, details can be 
found at  
www.laserlight.city/newcastle.

Grainger Market Santa’s Grotto
Add a little magic to the festive season with 
a visit to see Father Christmas in his Grotto at 
Grainger Market.

Bring your little one along for a special meeting 
with Santa! What better way to start off your 
festive season than the chance to let Santa 
know what you most want this Christmas?

There will be elves making sure the smooth 
running of this Grotto.

Santa will be at Grainger Market from Monday 
15 November until Christmas Eve. Tickets can 
be purchased from  
https://graingergrotto.eventbrite.co.uk

Ice Skating at Times 
Square
The open-air ice rink has made 
a welcome return to the Life 
Science Centre to get people in 
the Christmas spirit.

The ice rink is back this festive 
season to January 9.

Whether you’re a beginner or 
expert, you can take to the rink 
under the beautiful multi-coloured 
lights.

It promises to be a Christmas to  
be remembered in Newcastle  
as the full  festive  
programme is underway. 

NE1 will be unveiling its Christmas 
events and activities programme over 
the coming weeks which will include 
a number of festive favourites.  The 
team at NE1 is already working on its 
NE1 Christmas Windows, which was 
launched, to great acclaim, for the first 
time last year.  To bring some extra 
festive cheer into the city centre, a 
competition has been launched to 
encourage budding artists, designers 
and creatives to submit festive inspired 
designs to grace windows of  prominent 

sites across the city.  Winning artwork will 
be rewarded with a £250 prize together 
with the opportunity to have their 
designs showcased in the city alongside 
work by commissioned artists, design 
agencies and local school children.
Other NE1 events, including free 
activities suitable for young and old, will 
be announced in the coming days.  For 
details of all the festive fun happening in 
Newcastle, visit NE1’s online Christmas 
directory; 
www.newcastlechristmas.co.uk.

NE1 Christmas Events and Activities Programme

Christmas Tree 
switch-on
The Bergen tree will 
once again be part of 
this year’s Christmas 
celebrations in early December. For 
over 70 years we have received a gift of a Christmas 
tree from the city of Bergen in Norway to symbolise 
the city’s gratitude to Newcastle for its support and 
friendship during the second world war. 

New Year’s Eve Fireworks
Rounding off 2021 will be a double fireworks extravaganza on the 
Quayside on December 31.
What’s become a tradition in Newcastle, the spectacular shows will 
take place on New Year’s Eve at 6pm to suit families then a second 
show at midnight. People are advised to get there early to grab a good 
vantage point.
Listen to live music and enjoy the spectacle as we say goodbye to 
2021 and start 2022 with a bang!

Quayside Market
The famous Quayside 
Market will be open on 
Saturdays as well as 
Sundays from 9am to 
4pm in the run up to 
Christmas.
Immerse yourself in the vibrant street market that 
stretches from the Swing Bridge to the Millenium 
Bridge along the River Tyne, with independent traders 
selling handcrafted goods, local products and street 
food.



Follow us on Twitter - @NewcastleCC8 Find us on Facebook -  www.facebook.com/newcastlecitycouncil 9

Our Newcastle

Alongside the draft Council Plan, which sets out our priorities, we have 
published proposals to try and deliver on resident’s priorities while having 
to save £12m next year (2022-23).

We also need to save £12m in 2023-24 followed by another £12m in 2024-25. 

Saving £36m over three years won’t be easy especially as it comes on top 
of £335m we have had to save since 2010 due to austerity and rising costs. 

We have published our draft savings proposals and want to know what 
you think. You have until January 2, 2022, to let us know and we’ve set out a 
range of methods by which you can tell us to make it as easy as possible. 

Your views count so please tell us what you think. 

Council Plan   
As we emerge from the pandemic, it’s 
important for the city that the council has 
a plan to show how it will get Newcastle 
back on its feet. 

The draft Council Plan drives the council’s medium 
term financial planning over the next three financial 
years 2022-2025.

The Plan aims to achieve three things: 

• Work towards the political priorities of the city

• Support the city’s renewal after the pandemic

• Continue to deal with the financial challenges 
facing local government 

The Plan will be adopted by full council next March 
when it meets to set a balanced budget for the city. 

Deputy council leader, Cllr Karen Kilgour, said: “This 
Council Plan sets out how we will contribute to the 
city’s recovery and renewal from COVID-19 to the 
benefit of everyone who lives and works here. 

“It sets out how the council will move forward with 
our plans to meet our own net zero ambitions, to 
make life more local with a strong emphasis on 
neighbourhoods, and to clean up the air we breathe 
and improve the environment. 

“It shows how the council will continue to protect 
adults’ and children’s services, welfare rights and 
homelessness support. 

“As a council we remain focussed on supporting the 
building of thousands of new homes, attracting new 
businesses and jobs and making our city a healthier 
place to live and work.” 

The Plan is available on the council’s website 
www.newcastle.gov.uk/budget2022

Q  What is the council’s budget? 
A  Every year the council has to determine how much money 

it has to spend in the next financial year on providing public 
services. By law the council must live within its means and 
set a balanced budget. 

Q  Where does the council get its money? 
A  Government grants, Council Tax (a tax on domestic 

properties) and business rates (a tax on business premises). 
Other income includes car parking fees, parking fines, rental 
income and planning fees to name a few. 

Q  What does the council mainly spend its money 
on? 

A  By far the biggest area of expenditure is adult social care 
followed by children’s social care and education. Also, bin 
collections, waste disposal, environmental services and 
public health to name a few.  

Q  What is revenue spending and capital spending? 
What’s the difference? 

A  Revenue spending is the amount of money the council 
spends on day-to-day services during the year. Capital 
spending is usually “one-off” and results in the construction 
or improvement of an asset eg roads, schools, housing, 
computers etc. By law the council is not allowed to use 
capital funding on providing services. 

Q  What is my Council Tax and adult social care 
precept spent on? 

A  Council Tax is spent on a broad range of council services eg 
bin collections, litter enforcement, education, grass cutting, 
social care, planting trees to name a few of the more than 
200 services the council provides. As the name suggests, the 
adult social care precept can only be spent on adult social 
care services for older people and disabled people. 

Q  What are council reserves? 
A  Council reserves are funds that the council has set aside for 

one-off items of spending. Some reserves are earmarked for 
specific statutory purposes and can only be spent on certain 
things eg housing and education. Unearmarked reserves 
are for one-off unexpected pressures. While there is more 
flexibility in how they are spent, Newcastle’s unearmarked 
reserves are relatively small - £10.1m or 4.2% of next year’s 
net budget. 

Q  What are the budget milestones? 
A  At their meeting on November 22, Cabinet agreed to start 

consulting with the public on its draft budget proposals. 
Consultation end on January 2, 2022. Cabinet will consider 
the findings of the consultation and any changes to the draft 
budget at their meeting on February 21, 2022 and refer the 
budget to City Council for debate and approval on March 2.

A clean, green, 
and inclusive city 
The council’s priority is to help the city recover as we slowly emerge from the pandemic.  
The last two years have been extremely challenging for us all, our families and our communities. 
We are now looking to the future. 

Difficult decisions in 2022-23  
• Applying a 1.949% increase in Council Tax
• Applying the 1% increase adult social care precept to Council Tax 

bills
• Taken together these will add £35.24 a year to a Band A property 

and £52.87 to a typical Band D property
• Reducing spend by £4.45m from Adult Social Care through 

remodelling services while ensuring adequate support
• Reducing spend by £2.9m from Children, Education and Skills by 

safely reducing demand and remodelling services
• Increasing fees and charges across a range of services including 

parking, financial services, pest control, bulky and garden waste 
collections 

Have your say:   
This year there are various ways you can give us your views.  
You can try our online budget simulator which allows you to set your 
own spending priorities for the council. To access it go to: 
https://www.letstalkbudget.org.uk/ 
Join the discussion on Let’s Talk Newcastle Online:  
www.letstalknewcastle.co.uk/  
or send an email to: letstalk@newcastle.gov.uk 
Alternatively write to us at: FREEPOST Let’s Talk
www.newcastle.gov.uk/budget2022

Council budget explained 
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Our Newcastle

The city is one of only 11 places in the UK to 
receive the top “A” grade from international 
climate research provider CDP and one of 
only 95 globally.
Having first achieved the accolade in 2020 
we are incredibly proud to have retained 
our top grade from the organisation 
which is the global gold standard for 
environmental reporting.
Tackling the climate emergency remains 
the great challenge of our age and this very 
much reassures us that we are on the right 
track.
Over 1,000 cities disclosed their climate 
data through CDP in 2021 and to reflect the 
level of ambition needed to achieve 1.5°C 
targets, the bar for entry to the A List was 
this year raised.
To score an A rating, a city must disclose 
publicly and have a city-wide emissions 
inventory, have set an emissions reduction 
target and a renewable energy target for 
the future and have published a climate 
action plan. 
It must also complete a climate risk and 
vulnerability assessment and have a 
climate adaptation plan to demonstrate 
how it will tackle climate hazards.
Despite the number of cities receiving a 

rating almost doubling, fewer than one in 
10 cities received the top grade.

A spokesperson for CDP said: “Newcastle 
and the other 94 cities on this year’s A 
List are also celebrated for showing  that 
urgent and impactful climate action - from 
ambitious emissions reduction targets to 
building resilience against climate change - 
is achievable at a global level, and in cities 
with different climate realities and priorities. 

“However, this action needs to go further 
and faster to meet the new targets agreed 
at COP26.

Newcastle City Council declared a climate 
emergency in 2019, with a commitment to 
drive down the city’s carbon emissions to 
net zero by 2030, 20 years ahead of the UK 
Government’s target.

Along with other major organisations, 
including Newcastle Hospitals and the 
city’s universities, the authority is working to 
deliver the far-reaching change necessary 
in every part of the city. 

The ‘Net Zero Newcastle – 2030 Action 
Plan’ sets out the scale of the challenge 
and over 100 measures residents, 
businesses and organisations can work 
together on to achieve ambitious climate 
targets.

However, net zero is something that can 
only be achieved by everyone coming 
together to reduce our carbon footprint, 
mitigate and adapt to the effects of climate 
change and grasp the opportunities of the 
new green economy.

We know the road to net zero will bring 
major benefits for residents both now and 
in the future.

And by maintaining our CDP A rating it 
shows we continue to take the lead in 
reducing greenhouse gases, building 
resilience to the impacts of climate change, 
grasping the opportunities of the new 
green economy and creating pleasant, 
sustainable communities in which to live.

We will continue to benchmark ourselves 
against, and potentially work with, cities 
across the world who are tackling similar 
challenges, to hopefully maintain this high 
standard for years to come.

And we will look to harness the momentum 
from COP26, building on the vast amount 
of good, collaborative work that is already 
underway.

To find out more about Newcastle’s net 
zero action plan, and how you can get 
involved, visit  
www.newcastle.gov.uk/netzero

And following a free energy audit 
from the council’s Business Energy 
Saving Team (BEST) they were helped 
to access grants for efficient, low 
carbon heating.

Company managing director Paul 
Pringle said: “We knew we’d need to 
invest in a solution to heat the new 
building, and an introduction to the 
BEST programme came just at the 
right time. 

“As a business we are committed to 
reducing our environmental impact 
and it made sense to invest in the 
radiant heat technology, which 
not only helped to minimise our 
environmental impact, but also was 
the best option to reduce our energy 
costs.”

During their energy audit the firm, 
which designs, manufacturers and 
supplies solar screens, roller blinds, 
wipers, curtains and adhesive films 
for cruise ships, naval and commercial 
vessels and yachts, including those 
owned by major global brands like 
Royal Caribbean, Norwegian Cruise 
Line and Carnival, were offered a 
range of potential options to reduce 
their costs and carbon footprint.

Typically, where a property like the 
Stottie Shed - has no gas supply, a 
company would use oil fired space 
heaters or temporary gas heaters, 
but this “convective” method can be 
costly and inefficient.  

Instead Solarglide were advised 
by BEST – which is funded by the 
European Regional Development 
Fund (ERDF), as part of the European 
Structural and Investment Funds 
Growth Programme for 2014-2020 - to 
use electric radiant panel heating.

That works by emitting infrared 
radiation, which is then absorbed 
directly by people and objects, 
bypassing the need to heat the entire 
space and greatly reducing the 
energy requirements. 

To part fund its installation, the 
company was supported to 
successfully apply for a £3,841 grant. 

Coupled to savings of over £3,700 
in energy costs, and over 29 tonnes 
of carbon per year, the investment 
in new heating will have covered its 
costs within 12 months.

 

The BEST project was funded by 
£670,000 from England’s European 
Regional Development Fund (ERDF) 
as part of the European Structural 
and Investment Funds Growth 
Programme for 2014 to 2020. 

It carried out over 210 energy 
audits for small and medium sized 
businesses, helping them to leverage 
nearly £420,000 in matched funding 
for energy improvements and cut 
more than 610 tonnes of greenhouse 
gas emissions.

The main BEST programme has 
now finished however businesses 
based in Newcastle are still able to 
take advantage of free energy audits 
through the scheme until March 2022. 

To find out more about how your 
business could benefit visit  
www.best-ne.co.uk 

Earlier this year we secured 
around £30 million from the 
Government funded Public Sector 
Decarbonisation scheme for eco-
upgrades to 38 sites, also including 
libraries, leisure centres and cultural 
venues like the Theatre Royal. 

Now the first of them are having solar 
panels installed,  including St Mary’s 
Catholic School, Walker Riverside 
Academy and Sir Charles Parsons School.

The project, which also includes 
measures like new LED lighting, 
insulation and heat pumps, will overall 
reduce the schools’ reliance on gas by 
more than 80 percent, cut the demand 
for power by over 265,000 kilowatt hours 
(kWh), and generate over two million 
kWh of electricity.
That will in turn save hundreds of 
thousands of pounds in running 
costs and be the equivalent of taking 
thousands of cars off the roads.

Schools are going green with work now underway to 
decarbonise some of Newcastle’s largest public buildings. 

Newcastle retains status 
as global climate leader    

Factory workers are as toasty 
as a sausage roll after bosses 
received the BEST energy 
saving advice from Newcastle 
City Council.
Marine window blind maker Solarglide moved into the Stottie Shed at 
Gosforth’s Baker’s Yard – the former home of Greggs – in January 2020 but 
knew their new home would need investment. 

Newcastle has retained its status as one of the world’s “climate leaders” for its ongoing efforts to 
achieve net zero by 2030.
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Our high street heroes play a 
key role in our neighbourhoods 
and we are urging everyone to 
show their support and shop 
local this festive period.

There are a number of fantastic 
independent retailers in high 
streets across the city, including 
Heaton and Ouseburn to the 
east, Jesmond and Gosforth to 
the north and Arthurs Hill and 
Fenham to the west, where you 
can pick up unique and special 
gifts that you wouldn’t find 
in a major retailer, as well as 
delicious food offers!

You could make a day out of it 
and really explore what is on 
your doorstep or neighbouring 
high street. Each high street 
is unique and different so it’s 
worth exploring what is on offer 
in other areas in the city.

Shopping locally really makes 
a difference and keeps people 
in work in your neighbourhood 
and helps local communities 
thrive.

Even if you just set aside some 
of your Christmas budget to 
shop local – you could make a 
real difference.

And don’t forget, there are lots 
of wonderful new restaurants 
and bars popping up in local 
areas, which are well worth 
trying too for socialising during 
the festive period.

Please remember to shop 
safely – sanitise your hands, 
make space and wear a face 
covering in crowded spaces, to 
keep protecting each other.

Here are some of our High 
Street heroes in Heaton and 
Fenham

Support your local 
high street heroes 
this Christmas!
With Christmas fast approaching, why not 
support your local high street when buying your 
presents, food or decorations by shopping local.

A new leisure 
centre for the 
Outer West
A new state-of-the-art leisure centre with 
swimming pool is to be built in the Outer 
West after the council was successful in 
bidding for Government money.
The £20m investment - part of the Government’s 
levelling-up agenda – was announced in October 
2021 as part of Chancellor Rishi Sunak’s budget.

The bid, led by Catherine McKinnell MP, will give 
the community a brand-new leisure centre with a 
new sports hall, swimming facilities, fitness centre, 
café, library and community space, replacing both 
the West Denton Leisure Centre and West Denton 
Swimming Pool.

The breakthrough is welcome news for the area 
after West Denton Pool failed to reopen following 
the pandemic. Operator GLL, who will offer £3m 
along with the council for the new facility, will 
continue to run the centre once it opens in 2024.

Alison Westworth, Partnership Manager for GLL in 
Newcastle, said: “We’re looking forward to working 
with the city council on this flagship development 
as part of our ongoing leisure contract and bringing 
new and exciting opportunities to the area”

Consultation on the new facilities will begin before 
the end of the year with community discussions set 
up with residents, schools, sports clubs and users 
to collect as much information as possible to help 
inform the design.

Image credit: GT3 Architects  
and Kristen McCluskie Photography

We’ve been working with 
schools and communities to 
look at how we can make the 
school run better for our kids 
and for our planet. 
A major part of this is about reducing 
car journeys and enabling more 
people to walk, scoot or cycle to 
school.
We’ve been carrying out a series 
of temporary School Streets trials – 
where the road outside a school is 
closed at drop of and pick up times 
to keep the area clear of traffic and 
parked cars.
We’re looking at the feedback 
from these trials so that we can 
understand any issues and consider 
how we can ensure School Streets 
are successful across the city.
We’ve also joined schools and 
education trusts in the city in signing 
up to an agreement to look at other 

ways we can work together to clean 
up the school run by reducing car 
journeys wherever possible.

This will link in with the work we 
are doing to develop low traffic 
neighbourhoods, which include safer 
routes for children to walk, scoot and 
cycle. You can read more about low 
traffic neighbourhoods on pages 14 
and 15. 
Pictured above: Children at 
Lemington Riverside Primary 
School, one of the schools involved 
in the School Streets trial

Around a third of those trips have 
replaced a car journey, resulting in 
a reduction in carbon emissions of 
around 33 tonnes.
A recent survey showed that the 
e-scooters are often used as an 
effective solution for ‘last mile’ 
journeys, with 60% of rides being 
combined with another form of 
public transport.
We’re really pleased that so many 
people have found the e-scooters 
to be a convenient and sustainable 
way to get around.
And from November, we and 
Neuron extended the area where 
you can use the e-scooters to now 
include Ouseburn, Heaton, Byker, 
Arthur’s Hill and Elswick.
There are restrictions in some 
areas, including slow zones, no 
ride zones and no parking zones 
to help ensure the safety of riders 
and others.

There are over 57 additional 
parking stations in the new areas, 
which are highlighted in the 
Neuron app and clearly marked on 
the ground to help ensure people 
park responsibly at the end of their 
journey.
All riders must agree to the safe 
riding rules when they sign up to 
use the Neuron e-scooters – which 
come with an integrated helmet – 
and reminders are given to people 
every time they hire a scooter.

Safer, healthier and sustainable 
journeys to school 

E-scooters now available in more areas 
Did you know that since the start of the e-scooter trial in February 
people in Newcastle have travelled over 400,000 miles on one of 
the city’s Neuron e-scooters?



Follow us on Twitter - @NewcastleCC14 Find us on Facebook -  www.facebook.com/newcastlecitycouncil 15

Employment – creating more and better jobs 

Making changes in our city to create safer, 
cleaner and greener neighbourhoods

Working with 
the emergency 
services on our 
proposals 
The emergency services are always 
consulted and feed into the design of all 
schemes to ensure that emergency vehicles 
will continue to have access to all properties. 

It is important to note that when attending 
an emergency, all blue light services stick 
to main routes and only access residential 
streets closest to the property they need 
to get to. This is due to the speed, size and 
weight of the vehicles when attending an 
emergency. This is a key part of their training.

Find out more at www.newcastle.gov.uk/neighbourhoods

Proposed changes in Arthur’s 
Hill, Fenham and Heaton
We’ve sent information to residents living in the 
areas below about some proposed changes to 
their local area which include:
- Introducing new crossings
- Trialling the closure of through routes to vehicles 

by using large planters or bollards to restrict 
access in certain places

- Extending the city’s E-scooter hire scheme into 
this area

- Introducing ‘School Streets’ that mean people 
can’t park outside schools at pick up or drop 
off times for Westgate Hill Primary and Hotspur 
Primary.

Our city is committed to tackling climate change, cleaning up the air we breathe 
and creating a more liveable city – one that puts people first.
This is why we are developing plans to improve 
neighbourhoods across the city, aimed at reducing 
traffic on local streets. With less cars cutting 
or speeding through streets, the area is more 
attractive and safer for people who live there and 
for children to play out. This also encourages more 
people to walk and cycle on short local journeys, 
which is good for everybody.

Making these changes will help to create safer, 
cleaner and greener neighbourhoods. This 
can have a big impact on tackling air pollution, 
reducing congestion, improving residents’ health 
and wellbeing and increasing safety on residential 
streets.  

By using planters or similar changes to restrict 
vehicle access at key points on some streets, we 
can reduce the number of vehicles using local 
streets, rather than sticking to more appropriate 
main roads.

Every home and business in the area would still be 
accessed by vehicle. This means that people living 
there, delivery drivers, refuse trucks or emergency 
vehicles would still be able to access every 
property. 

We’re also working with schools to improve safety 
for children getting to and from school with the 
introduction of School Streets, which restricts cars 
stopping outside schools at the start and end of 
each school day. 

We believe that changes like this can make a big 
difference. Not only to how people decide to travel 
on short local journeys, but also to how people feel 
about their neighbourhood. They also create closer 
communities by providing more space for people 
to enjoy, opportunities to chat to neighbours and 
children to play out safely. Local shops become 
more attractive as they’re easier and safer to access.

Read on to find out more about the first of these 
schemes which we have developed for Arthur’s 
Hill, Fenham and Heaton. We are developing plans 
for lots of areas across the city and we will write 
to residents to let them know about plans for their 
local neighbourhoods. You can also find out more 
at www.newcastle.gov.uk/neighbourhoods

Arthur’s Hill
In Arthur’s Hill we are proposing changes on 
streets such as Stanhope Street, Sidney Grove 
and introduce a School Street at Westgate Hill 
Primary.

Stanhope Street in Arthur’s Hill

Fenham
In Fenham we are 
proposing changes 
on streets such 
as the junction 
of Queensway 
and Kingsway, 
Gowland Avenue, 
Nuns Moor Road 
and Hadrian Road.

Hadrian Road in 
Fenham

Heaton
In Heaton we are proposing changes on streets such as Ouseburn Road,  
Heaton Road, Mowbray Street and introduce a School Street at Hotspur Primary 
School.

Ouseburn Road in Heaton

How the schemes 
work
When we develop proposals for local areas, 
we will let residents living there know about 
the proposals before we install them. This 
is to gather their feedback and to raise any 
potential issues or ideas they may have 
before we finalise the scheme. 

Once the changes are implemented on a 
trial basis, we then have a six-month public 
consultation for people to tell us whether 
the changes should be made permanent, 
and whether any other measures are 
needed to make it work better.

We know there’ll be things we can improve 
or need to change which is why we make 
changes on a trial basis. This means that 
people can try out the changes and give us 
their views before we make a decision on 
making them permanent. 



Follow us on Twitter - @NewcastleCC16 Find us on Facebook -  www.facebook.com/newcastlecitycouncil 17

Employment – creating more and better jobs 

Pilgrim Street

Work is now well underway on a 14-storey office 
development on the former Bank of England site at the 
bottom of Pilgrim Street. The glass-fronted building is the 
first phase of Pilgrim Place which will provide over 400,000 
sq ft of new offices. It will not only generate employment 
opportunities but provide a new gateway into the city from 
across the Tyne Bridge. Behind that site developers Taras 
Properties are also building another two office blocks, 10 
and 12-stories, in a scheme which will see the restoration of 
historic buildings such as Worswick Chambers. In addition 
plans have recently been approved for the conversion of 
the former Pilgrim Street fire station, built in the 1930s, 
into a five-star hotel. Taras Properties are also proposing a 
nine-storey office block as part of a development known 
as Pilgrim Quarter that could accommodate up to 6,700 
staff. The £200m luxury leisure, shopping and living project 
could provide a major stimulus to the city’s economy. In 
the meantime, Stack Newcastle will continue to make its 
popular offer on the site.

Renewing a city for the future
Our development sites are regenerating the city and creating thousands of new jobs.  
Here’s an update on four of them.

Helix
Newcastle Helix, on the former Scottish 
and Newcastle Breweries site is making a 
significant contribution to the economy. A 
24-acre innovation district is home to more 
than 70 different organisations specialising 
in science, research, medicine, technology, 
fin-tech and the creative industries. It has 
come a long way since 2005 when the 
then Chancellor Gordon Brown conferred 
Science City status upon it. The Spark is 
its latest cutting-edge building, hot on the 
tails of The Lumen which are both large 
popular commercial property spaces 
attracting the attention of global occupiers. 
The site  also boasts the award winning 
Catalyst which is home to the National 
Innovation Centre’s for Data and ageing 
– and The Biosphere which houses life 
science businesses in the forefront of the 
fight against COVID-19 COVID-19, cancer 
and other serious diseases. Helix brings 
together industry leaders, businesses and 
top researchers helping us live smarter, 
healthier and longer lives. It’s a high-
quality mixed-use development that has 
created 2,000 jobs and is about to begin 
its residential element with 400 new homes.

Forth Yards
West of Central Station, the Forth 
Yards area has the potential to 
transform the city, expanding 
it westwards over the next 10 
to 15 years. The 21 hectares, 
previously largely inaccessible 
to the public, are earmarked 
to become a brand-new 
neighbourhood with homes, 
green space, leisure and offices 
in a balanced sustainable way 
within an approved development 
framework. New pedestrian and 
cycle routes and an access road 
will open up the area making it 
available for development. Plans 
for the redevelopment of the 
various sites in this area  are being 
progressed with its prominent river 
side location  attracting a lot of 
interest and with the potential to 
provide around 2,500 homes and 
1,250 jobs it will yield significant 
economic benefits.

Stephenson Quarter
The area behind Central Station is one of the city’s most 
historically important sites, housing buildings which in some 
cases date back hundreds of years. The City Council has 
formed a joint venture company with PfP-igloo Limited to 
regenerate 4.3 acres of brownfield land in this area known 
as Stephenson Quarter after the railway pioneer Robert 
Stephenson who built steam engines there for export all 
over the world. Over the next seven years, around £100m 
will transform seven plots into a mix of leisure, office and 
residential uses with associated public spaces. It includes 
the restoration of listed buildings at the heart of the industrial 
revolution such as the Pattern Shop where Stephenson built 
his locomotives in the 1800’s. It’s being painstakingly and 
sensitively restored and converted into high-end flexible office 
space for cutting edge companies that will drive the next 
hi-tech revolution. This second phase complements the first 
phase which saw the construction of the Crowne Plaza Hotel, 
The Rocket office development and car park, the  University 
Technology College and the Boiler Shop.

A new gateway to the city - 14-storey Bank House offices

The Pattern Shop where Robert Stephenson built steam 
locomotives

A 24-acre innovation district creating 2,000 high quality jobs

An impression of new homes in the Forth Banks area
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We’ve been consulting on 
our proposals since the 
end of 2020 and have been 
working hard to finalise the 
construction programme 
for streets where funding 
has been secured, including 
Ridley Place, Saville Row, 
Northumberland Street and 
Grey Street. 

Northumberland Street will 
be transformed into a simple, 
elegant and welcoming 
environment interlaced with 
trees, greenery and places 
to sit. Informal performance 
spaces will add to the richness 
of the street, making this 
a place to spend time and 
discover more than shopping.  

The proposed design changes 
reflect its rich history, with 
elements taking inspiration 
from medieval symbolism. In 
medieval times, the street was 
a major city thoroughfare within 
Golden Age of Northumbria, 
when the Lindisfarne Gospels 

were produced and exported. 
The design pays homage to 
this. Carpet pages from the 
gospels, with their patterns and 

colours, are directly reflected 
in elements of the proposed 
new paving. The lighting – 
one of the most striking new 

features of the street – takes 
direct inspiration from the Holy 
Island Causeway crossing to 
Lindisfarne. 

City centre transformation update 
The City Centre Transformation Programme will deliver a cleaner, greener heart of the city that 
will benefit people for generations to come. The programme focuses on a collective of streets and 
spaces that will each provide a different role and experience within the city centre.

Proposed traffic 
changes in the city 
centre
Thank you to everyone who 
took part in our recent public 
consultation on proposed changes 
to how people and vehicles might 
use different parts of the city centre.
This included potential changes to 
bus services – particularly those that 
currently stop on Blackett Street, New 
Bridge Street West and the northern end 
of Pilgrim Street – as well as changes to 
on-street parking, taxi rank locations and 
servicing and delivery arrangements.

The changes we set out are designed 
to support the transformation of the 
city centre, by helping to create a more 
people-friendly and welcoming space.

Your feedback will help us to 
understand different views on the 
proposals and help us decide whether 
we need to make any changes before a 
final decision.

We’re currently looking at all the 
feedback we received and will update 
you on the findings once it has all been 
considered.

Proposed changes 
to city centre parking 
charges 
We’ve set out plans for changes to 
car parking charges from next year 
in Newcastle.
The proposals are to extend evening 
charging for car parks and on-street 
bays until 10pm in the core city centre 
area and to switch to the standard hourly 
rate for parking in car parks on Sundays.

The proposals do not include the car 
park at Claremont Road or the Manors 
and Quayside multi-storeys.

The plans are aimed at managing 
demand for parking and supporting 
measures to improve air quality and the 
switch to more sustainable travel.

We’ve published the legal notices 
setting out the proposals and any 
feedback will be considered before a 
final decision is made.

Saville Row will pay homage to one 
of Newcastle’s most famous sons – 
Thomas Bewick. His statue adorns 45 
Northumberland Street, which looks 
directly onto Saville Row, and the City 
Library houses some of the largest 
collections of his work. He is perhaps 
most well-known for his illustrations for A 
History of British Birds, and his work has 
inspired many of the concepts that we are 
looking to introduce. 

Dynamic lighting, new paving and new 
street furniture will encourage activity. 
Lighting will be installed within the 
Saville Row tunnel. Commercial kiosks 
will be installed and there will also be 
the potential for a canvas for arts, with a 
mural to encourage the green identity of 
the space.

Grey Street, Europe’s most elegant street, 
will see the quality of its public space 
elevated to be more in line with and 
supportive of its outstanding architecture. 
We want to reduce the impact of 
vehicles, with a wide paved pedestrian 
boulevard which will aid hospitality with 
space for alfresco dining, as well as 

integrating green space to create a rich 
experience for all. We are continuing to 
work with businesses as we explore the 
requirements of all who use the street 
and how we can continue to support 
businesses as we work together through 
ongoing challenges caused by the 
pandemic. 

Ridley Place will play home to an 
independent community. It will 
serve as an incubator space for new 
businesses and independent shops, 
cafés and bars, with a unique culture 
and spirit that will create a new 
destination for those in the city.
We will be reducing the impact of 
parked cars on the street, allowing 
people to enjoy the space and creating 
flexibility for markets and pop-ups. 

We will be encouraging retailers, food 
and drink operators in the ground floor 
units, whilst looking at residential and 
commercial uses on the upper floors 
of the buildings. Permanent feature 
lighting will support the evening 
economy, capturing footfall that is 
currently lost in the evenings. The area 
will be a canvas for street art with a 
bohemian spirit that encapsulates the 
energy of the street.

Next steps in the programme 
We are delighted to have secured £20m of funding from the 
Government’s Levelling Up Fund, which will help to secure the future 
of the Grainger Market and Old Eldon Square. We will begin consulting 
more widely on these areas shortly and look forward to hearing 
feedback on our proposals.

In the meantime, we expect the first works to begin at Ridley Place, followed by 
Saville Row, Northumberland Street and Grey Street. We are continuing to work 
with the businesses along these streets to ensure the programme aligns with 
their needs and minimises disruption, especially during a busy Christmas period. 
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Children and 
Families 
Newcastle 
launches
Children and Families Newcastle, 
the city’s new collaborative 
approach to bringing services and 
activities that are important to 
children, young people and their 
families together in localities. 
This launched on 1 June 2021 with 
official celebration events held in 
August at the Galafield Centre and 
Byker Sands. 
Colleagues from health, the council 
and the community and voluntary 
sector have worked together to 
develop the new Children & Families 
Newcastle approach. 
Vibrant hubs across the city will 
provide friendly safe spaces with 
services for babies, children, young 
people and families. The activities 
offered will be shaped by input from 
the local community, including health 
visiting, family support, community 
midwifery, mental health support, 
children’s therapies, youth provision, 
training opportunities, childcare and 
employability services.
The hubs also link with smaller 
organisations and services across their 
local area, including the voluntary 
sector organisations and schools to 
create a network of buildings in each 
locality.
New Family Partners will also work 
closely with children, young people 
and families to help them navigate 
services available to them and work 
with organisations providing help.
Find out more at www.newcastle.
gov.uk/services/care-and-support/
children/getting-help-children-
and-families/children-families-
newcastle 

Youth Fund
Earlier this year, the Newcastle Youth Fund launched to give 
young people a direct say in the design, assessment and 
evaluation of youth provision in their localities and will help to 
shape the city’s post COVID-19 recovery.

Through the Youth Fund, youth organisations were eligible to apply for funds of 
between £10,001 – £25,000,to run youth projects in four localities across the city for a 
duration of up to 12 months.

The fund is aimed at provision 13-19 year olds – and up to 25 for young people with 
special educational needs (SEND).

Alongside the Youth fund there is also a new Rapid Response Fund that will be 
available to invest in short-term interventions in response to youth related issues.

The total investment in youth services will increase by 90% to £555k – across the 
new Youth and Rapid Response Funds.

Our new Youth Panel has been established as an integral part of funding decisions 
for the new fund. Each year the Youth Panel will assess bids for funding supported 
by independent facilitators and council officers.

22 young people were supported to be part of the Panel with training, development 
and accreditation opportunities, so they have the confidence and capability to make 
decisions appropriate for each locality.

As well as learning about the commissioning process the Youth Panel also supports 
the young people’s own personal development, skills and knowledge.

In September, 19 young people attended a workshop at the Civic Centre to review 
bids and share their views on how the fund should be awarded.

Funding decisions for 2022 were announced in October and more details can be 
found at www.newcastle.gov.uk/get-involved/grants-and-funding/newcastle-
youth-fund 

The report was based on their three-day 
visit to Newcastle in May 2021. They found 
that Newcastle has made sufficient progress 
in three out of four areas identified in the 
original inspection: strategic leadership, joint 
commissioning and co-production, but that the 
city needs to accelerate progress in identifying 
the impact of its work on improving outcomes 
for children and young people with SEND. 
Inspectors pointed out that the leadership 
of SEND arrangements has strengthened in 
Newcastle since the last inspection and is 
based on a more genuine and committed 
partnership including with the parent and 
carer forum. 
A number of strengths were recognised by 

inspectors including the determination of the 
partnership to ‘get it right together’ and work 
closely with parents and carers, children and 
young people to ‘co-produce services’. They 
found that this has resulted in an ambitious 
inclusion strategy, collaborative commissioning 
arrangements, and new systems to ensure we 
improve the quality of our work. 
The inspectors acknowledged our ambition 
for children and young people with SEND, that 
we want them to have a voice; be safe, happy 
and included; be well cared for; and be ready 
for the world of work. 
If you are interested in getting involved in the 
Parents and Carers Forum please contact  
Contact@NewcastlePCF.co.uk.

Each young person won 
a tablet computer which 
was presented to them by 
Cllr Paula Holland, Cabinet 
member for Education and 
Skills, at a ceremony at 
Newcastle City Library on 
Wednesday 6 October.
As part of Newcastle City 
Council’s Holiday Activity 
Fund programme and the 
Summer Reading Challenge 
in partnership with Newcastle 
Libraries, young people 
from across the city were 
invited to join in storytelling 
sessions and take part in an 
online competition to share 
their views on the future of 
Newcastle in creative ways.
All submissions have been 
used as part of the ongoing 
consultation to help shape 

the way the city’s children 
and families services across 
Newcastle and as part of the 
City Council’s new approach 
to supporting young people, 
helping them to realise their 
potential and live healthy, 
happy lives.
Every week during the 
summer workshops, led by 
storytellers David Silk and 
Mica Hard, handed out reading 
packs and delivered fun 
craft and superhero activities 
across the city. 
Anyone under 25 could submit 
their views in two unique ways, 
and to enter the competition: 
• Select a book as part of the 

summer Reading Challenge, 
under the theme World 
Wide Heroes, set the story  
in Newcastle and re-write 

the ending to show their 
vision for the city

• Create a Geordie Superhero 
with powers to make 
Newcastle a great place for 
children to grow up

The four winners were selected 
by the Council’s Voice and 
Influence team and are –
• Jamie Smurthwaite, aged 

8. Jamie made a film about 
his vision for the future of 
Walker Park

• Jack Dowling, aged 7. Jack 

reimagined the end of the 
book Dinosaur Chase and 
drew a picture of main 
character Fin soaring like a 
bird over a clean and green 
Newcastle

• Tabitha Erswell-Evans, aged 
11 and Martha Erswell-Evans 
aged 7. Tabitha and Martha 
rewrote endings to Elfie the 
Rebel and The Cup Cake 
Caper showing how people 
can come together support 
local libraries and clean up 
Leazes Park.

Newcastle’s SEND services found to have 
improved in three out of four areas
Ofsted and the Care Quality Commission (CQC) published a report in June 2021 
on how much progress Newcastle has made to improve services for children 
and young people with special educational needs and or disabilities (SEND) 
since their inspection of SEND services in 2018.

Local Offer 
relaunch
Our Education and Skills 
Directorate has recently 
launched an updated version 
of its Local Offer website. 
The Local Offer contains all the 
information about services and 
activities available for children 
and young people with a special 
educational need and all the 
information that parents and 
carers may need.

Bringing all this information in 
one place helps parents and 
carers discover the services and 
support that is available to them.

View the Local Offer at https://
www.newcastle.gov.uk/
localoffer

Competition winners rewrite 
the future of Newcastle
Four budding young storytellers have won a unique 
writing competition by penning their own vision for 
the future of Newcastle.
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Adopt North East is our regional adoption 
agency, established in December 2018 
by five local authorities – Gateshead, 
Newcastle, North Tyneside, South Tyneside 
and Northumberland. 

Currently, we are seeking forever families 
for nearly 30 children, which include five 
sibling groups. The children are a range of 
ages and from different backgrounds.

If you are aged over 21, whether you are 
working or not, own or rent your home, are 
single, married or in a partnership, Adopt 
North East would love to hear from you. We 
welcome all applications regardless of sex, 
gender identity, disability, race, religion or 
sexual orientation. 

When you contact us, we will help you to 
come to a decision about whether to start 
your adoption journey. We will work hard 
to put you at ease and try to answer all the 
questions that you may have. 

We have a range of information we can 
send you, but often the best way to help 

you think about adopting is to attend one 
of our regular information events. This is an 
informal, warm and honest presentation 
about adoption and as well as meeting 
some of the staff, you will hear from 
adopters themselves about their journey. 

Our informal virtual open evenings are held 
once a month and these are an opportunity 
for anyone to join us online from the 
comfort of their own home. These are 
scheduled to take place on:

• Wednesday 8 December 2021
• Monday 10 January 2022
• Tuesday 8 February 2022
• Wednesday 9 March 2022

Please get in touch for joining instructions, 
or book online on our website. They are 
an opportunity to hear from members 
of our team about the adoption process 
and the support we provide, and – most 
importantly – to ask questions. There’s no 
pressure on anyone and we always try and 
put everyone at ease, we appreciate that 

for many people this could be the first step 
towards their forever family.  

If you decide that adoption may be right 
for you, we will then visit you at home and 
share with you in more detail the process 
of assessment. We will keep telling you 
that we will be with you every step of the 
journey – because we will. 

If, after this chat, you feel that adoption 
is right for you, you can make a formal 
application to adopt with us. We would be 
thrilled if you would do so. It will change 
your life and change the life of a child. 

Tel: (0191) 643 5000

Email: adoptnortheast@adoptne.org.uk

www.adoptnortheast.org.uk       

Seeking forever families
Since it was created, Adopt North East has found hundreds of forever families for 
children and supported over a thousand adoptive families. 

Whether it is help finding a job, getting careers advice or looking 
to start your own business, our specialist team of advisors are on 
hand to help. We work with employers to fill vacancies, and we 
have many great job opportunities available now, across many 
sectors including hospitality, sales, distribution and technology.

What makes Skills Hub so successful, is that it is made up of many 
different organisations working together in the same place to 
ensure everyone gets the specialist support and advice they need. 
Since its launch in 2016, it has supported hundreds of people into 
work, education, training or starting up their own business.

Based in Newcastle City Library, it can provide face-to-face 
appointments to guide you through your job search and find the 
right opportunity for you. If you are unemployed, haven’t had a job 
before, looking to switch careers, or develop new skills, our team 
will help young people and adults from Newcastle on their career 
journey. 

To get in touch, please call 0191 277 4125, email skillshub@
newcastle.gov.uk or register for jobs through our jobs@SkillsHub 
online portal at www.skillshubnewcastle.co.uk. Skills Hub based in City Library are here to help you

Help Kickstart young 
people’s careers
Did you know that Newcastle businesses 
who provide a six-month job placement for 
a young person can have their wages paid 
through a new government-funded grant? 
The Kickstart scheme is a great initiative 
that helps employers take on new staff with 
government covering the salary and training 
costs, and benefits the employee by providing 
valuable work experience to help them find future 
job opportunities.

There are lots of talented young people in our city 
who could make a valuable contribution to your 
business.  

In order to make the Kickstart scheme as simple as 
possible, there are number of partner organisations 
who have Kickstart Gateways, who can take the 
red tape out of employing someone and help you 
find the right candidate for your business. 

Final applications for the scheme are due to end 
on 17 December 2021, with the Kickstart employee 
in post by 31 March, so please don’t delay and go 
to www.newcastle.gov.uk/kickstart to find out 
more and see how your business can benefit.

Looking for work? 
If you’re looking for work, Skills Hub, our one-stop-shop for employment 
support, is here to help you.

We need you to join us 
and do work that matters 
for your community.
Whether looking for your first job, your next career step, or 
a change to something completely different we’ve a huge 
variety of roles on offer right now – and you could make a 
real difference. 
Working for us in Newcastle isn’t like any other job - everything we do 
has an impact on the people that live in our city and many people are 
surprised at the breadth of work we do, delivering essential services 
where you live.

We know our people are the key to delivering successful outcomes 
for our customers and citizens and as one of the region’s largest 
employers, we offer a range of benefits to staff including:
• a good work life balance, with flexible working options
• between 23 and 30 days of annual leave - plus bank holidays
• discounted public transport passes
• opportunities for learning, development and progression
• membership of the Local Government Pension Scheme

Check out the more than 100 jobs we have available right now at 
www.newcastle.gov.uk/jobs
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The North East Community Forest sees 
six local authorities joining forces with 
environmental organisations to plant 
trees across the region. 
The initiative aims to plant up to 500 
hectares of trees by 2025, with a long-
term goal to increase canopy cover across 
the North East to 30% by 2050 – almost 
double the current national average. 
The partnership will work with people 
in the community, businesses and 
landowners with the aim of bringing forests 
and woodlands to those most in need 
across Newcastle, Gateshead, North and 
South Tyneside, Sunderland and Durham. 
Thousands of trees will be planted in the 
first year - up to 25 hectares, or around 35 
football pitches – thanks to £480,000 in 
funding from Defra’s Nature for Climate 
Fund, £40,650 from Trees for Cities 
and £300,734 from the Local Authority 
Treescape Fund – with each of the six 
council areas receiving more than £128,000.
We know trees and woodlands are of 
incredible importance to the people of the 
North East, helping us create liveable and 
sustainable communities, contributing to our 
efforts to tackle climate change, supporting 
economic and social regeneration, and – 
particularly after a year when we’ve all spent 
more time at home – providing welcome 
opportunities for relaxation and leisure. 
Independently, the region’s councils have 
been working towards their own planting 
targets, with some great successes, but in 
coming together and becoming the North 

East Community Forest, we can supercharge 
those ambitions for the benefit of all. 
If trees are planted in the right place, we 
know that we can reduce the risk of flooding, 
create new habitat for wildlife, improve air 
quality, provide positive impacts on human 
health and wellbeing, boost the economy, 
provide new jobs, provide timber for 
sustainable building and energy production 
and store thousands of tonnes of carbon. 
And not only will this protect and enhance 
our existing tree stock, green our streets 
and create woodland in our cities, towns 
and villages, it will give some of our more 
deprived neighbourhoods access to nature 
and improve community wellbeing.
Paul Nolan, chair of England’s Community 
Forests, said: “This is an incredibly exciting 
moment for the people of the North 
East as their new Community Forest sets 
out to create greener, more tree-filled 
and accessible spaces for all to enjoy, 

encourage biodiversity to thrive, support 
local economic growth and help the city 
region tackle climate change.”
Find out more about the forest and how to 
get involved at www.newcastle.gov.uk/
northeastcommunityforest

Tree policy updated
Specialist inspectors are surveying 
tens of thousands of trees as 
we modernise our approach to 
managing the environment, making 
it more data led.

We are responsible for around 
180,000 trees on public land, with the 
aim to grow that number significantly.
And as part of efforts to ensure they 
continue to thrive, play a positive role 
in communities, and that new planting 
helps make the city the greener place 
we all want it to be, we’ve updated our 
policy on trees.
Moving to a ‘feature led’ approach to 
inspections, with detailed computer 
models of every tree we have, will 
allow us to more efficiently target 
our resources, keeping people safe, 
protecting our environment against 
emerging issues such as pests and 
diseases, as well as enabling planting 
that will help the city deal with the 
impacts of climate change and 
promote the health and wellbeing of 
residents. Find out more at  
www.newcastle.uk/trees

Environment – a clean, green and safe Newcastle

Newcastle has joined forces with neighbouring 
councils, Defra and England Community Forests to 
bring people closer to nature in the North East. 

A consultation is underway on would-be 
woodlands within Blakelaw Recreation 
Ground, Harbottle Park in Byker, and 
Montague Dene in Fenham, with several 
areas potentially earmarked for trees, 
which you can individually have your say 
on, whether for or against.
We’re also asking that if you are 

interested in volunteering to help us 
plant trees or look after them, that you 
provide us with your details, so that 
we can get in touch when any local 
woodland is to be created.
Find out more and take part –  
by December 6 - at www.newcastle.
gov.uk/necfconsultations.

Community woodland consultations
This coming winter we are going to be planting woodland across the city and are 
currently asking for your views about the proposed locations identified in three of 
our communities.

Clean air zone
A clean air zone that will target high-polluting vehicles to help improve air quality in Newcastle is 
due to be put in place from July 2022.

For taxis and vans this generally means 
diesel vehicles registered before 
September 2015 (Euro 6) or petrol vehicles 
registered before 2005 (Euro 4).
For buses, coaches and HGVs, vehicles 
registered before 2014 (Euro VI) are likely 
to be affected.
Charges for non-compliant vehicles to 
drive within the CAZ will be £12.50 a day for 
vans and taxis and £50 per day for buses, 
coaches and HGVs.
Full details of the grants and exemptions, 
including how to apply, will be published 
following confirmation of funding by 

government. In the meantime you can 
sign up to receive updates when further 
information is available by visiting 
www.breathe-cleanair.com.
Private cars won’t be charged but we’re 
urging all drivers to reduce car journeys 
wherever possible. This will not only 
help tackle pollution but will also reduce 
carbon emissions, which are responsible 
for climate change.
We’re working with partners and transport 
providers across the region to improve 
public transport networks as well as 
walking and cycling routes to help more 
people choose to leave the car at home.

Some older vehicles – but not 
private cars – may be charged 
to enter the clean air zone (CAZ). 
This will cover the area shown on 
the map, which includes most 
of Newcastle city centre and the 
routes in via the Tyne, Swing, 
High Level and Redheugh 
Bridges.
Together with Gateshead 
Council we’ve submitted our final 
CAZ proposals to government 
and this included a request for 
a £23m support package for 
those individuals and businesses 
who would be affected by the 
charges.
We are planning to offer funding 
to help drivers upgrade to a 
cleaner vehicle if their current 
one does not comply with 
the required CAZ emissions 
standards.
There are also plans to delay 
charging for some vehicles to 
allow time for upgrades to take 
place. Some vehicles will be 
completely exempt.
The Clean Air Zone is aimed 
at improving our air quality by 
reducing levels of traffic-related 
pollution. This can have a serious 
effect on our health and is linked 
to life threatening conditions 
such as cancer, heart disease 
and breathing problems.
We’re introducing it in response 
to a government legal order 
demanding action on pollution 
levels in areas where they 
exceed legal limits. The 
government guidelines meant 
that we could only look at 
introducing measures that 
would tackle the problem in the 
shortest possible time.
Feedback from two public 
consultations in 2019, in which 
more than 20,000 people had 
their say, have been used to 
develop the plans.

Which vehicles would be affected?
The CAZ charges would apply to non-compliant taxis, vans, buses, coaches 
and HGVs.
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The 12-month trial scheme 
is part of an action plan 
developed by councillors, 
officers and residents to 
tackle the issues of rubbish 
dumping, bin raiding, and fly-
tipping around the Arthur’s 
Hill and Wingrove terraces.

There is a daily battle with 
rubbish in the area due to 
a small minority causing 
problems for everyone else.

And while some back lanes 
are well cared for, with local 
people doing amazing work 
to keep them that way, there 
are other ‘hotspots’ that are 
magnets for rubbish.

As a council, we have sent in 
our ‘clean up squad’, installed 
extra CCTV, prosecuted 
flytippers and taken action, 
but it is clear we have 
reached a stage where 
we have to try something 
different.

The new pilot project has 
seen some back lanes 
blocked off to through traffic, 
and the reintroduction of 
individual bins for some 
homes, measures we hope 
will prevent flytippers coming 
into the area from outside 
and dumping rubbish.

We are also trying to 
educate landlords, work 
with Northumbrian Water 
around pest control, and hold 
property owners accountable 
for the anti-social behaviour 
of their tenants.

However, for any of this to 
work we need residents 
to work with us, taking 

responsibility for and showing 
pride in where they live, as 
we don’t have the resources 
to tackle this issue alone.

Please, if you have shared 
bins, put your rubbish in, and 
if you find your nearest bin 
is full, take your rubbish the 
few metres to the next bin up 
or the one after that where 
there is space in them. Don’t 
just put it next to or on top of 
the one that’s already full.

Where new bins are piloted, 
we need residents to look 
after them, taking them in 
after bin days.

We will be monitoring and 
recording the outcomes of 
the different combinations of 
measures tested, to evaluate 
their impact and whether 
there are lessons that could 
be applied to a wider area.

That will include 
consideration of feedback 
from residents during the first 
six months of the pilot about 
whether preventing through 
traffic is an effective solution 
to the flytipping problems, 
and if that is something local 
people would like to see 
retained permanently.

If residents have any 
questions about the 
pilot they should contact 
the council by emailing 
keepitclean@newcastle. 
gov.uk

No changes to bin 
collections this 
Christmas
There are no changes to bin 
collections in Newcastle this 
Christmas, with residents 
reminded to put their bins out 
on time on your usual day.
If it is your bin day then bins 
must be placed on the kerbside 
or in a back lane by 6.30am.
Crews can attend at any time 
from 6.30am to 4.30pm and 
if a bin is not out in time then 
they will not return for it.
You can check your bin day 
at www.newcastle.gov.uk/
bindaychecker

Recycling centre 
winter opening
Our recycling centres at 
Brunswick, Byker and 
Walbottle are open every day 
except Christmas Day, Boxing 
Day and New Year’s Day. 

Brunswick is open 8am to 
6pm all year round, while 
Byker (8am to 6pm) and 
Walbottle (10am to 6pm) are 
currently on winter opening 
hours.
All three close at 4pm on 
Christmas Eve and New Year’s 
Eve.
Our “odds and evens” system, 
which manages when you can 
visit based on the last number 
of your vehicle registration 
plate is still in place. That 
means registrations ending in 
2, 4, 6, 8 or 0 can visit on even 
numbered dates, for example 
the 2nd, 4th, 16th, 28th or 30th 
of the month. Registrations 
ending 1, 3, 5, 7 or 9 can visit 
on odd dates, such as the 1st, 
3rd, 15th, 17th or 29th.
You’ll also need to have ID  
and proof of address with you  
(a modern driver’s licence 
counts as both).
So sites can close on time, 
last entry for cars is 15 minutes 
before closing and last entry 

for vehicles with permits is one 
hour before closing.
For more information, 
including the latest rules on 
visiting, see 
www.newcastle.gov.uk/hwrc

Recycling at 
Christmas
At Christmas you are likely to 
end up with more things to 
recycle, be that cardboard 
and packaging, glass and 
cans, or even a real tree.

Remember, all your glass 
bottles and jars, plastic 
bottles, foil, clean food and 
drink cans, empty aerosols, 
clean food trays, pots and 
drinks cartons can all be 
recycled in your blue bin. 

If you have Christmas 
cards without glitter or 
embellishments, you can also 
put these in your blue bin. 

Decorations are generally 
not recyclable, so please do 
not place baubles, tinsel, or 
garlands in your blue bin, and 
unfortunately most gift wrap is 
not suitable for recycling due 
to the glitter, plastic foil and 
sticky tape on it so that will also 
need to go in your green bin. 

But remember to try the 
scrunch test! If you can screw 
up the paper in a ball in your 
hand, and it does not bounce 
back, then it can go in the blue 
bin.

To make sure you can fit as 
much recycling into your 
bin always flatten or squash 
recycling before putting it 
in. And if you do end up with 
more waste than will fit then 
hang onto it until your next bin 
day or take it along to one of 
our three recycling centres, 
where you can also dispose of 
real Christmas trees after the 
festive period.

Unsure what can be recycled? 
Check out our Recycling A to 
Z at www.newcastle.gov.uk/
recyclingAtoZ

Environment – a clean, green and safe Newcastle

Pilot project targets rubbish dumping,  
bin raiding and 
fly-tipping

More opportunities to dispose 
of your bulky waste 
Households looking to dispose of large items of rubbish 
can now do so more often thanks to changes to our 
bulky waste collection service.

Previously the dates available for our paid-for collections were 
linked to your home’s fortnightly general green bin pick-ups.

But, since August, we’ve made improvements that mean you 
now have more choice, with slots for most items available every 
weekday, and specific white goods collections every Friday.

That means you are offered up to 10 times the options for 
booking a collection compared to the previous system.

And the 25% discount on the cost of booking a bulky collection, 
which has been in place during the pandemic, continues.

For more information about arranging a paid-for bulky waste 
collection please visit www.newcastle.gov.uk/bulkywaste.

Alternatively, to book a pick-up, call 0191 278 7878 and ask for 
“Your Local Services.”

During the pandemic, to make 
social distancing possible and 
ensure the safety of both staff 
and the public, we suspended 
our text message based 
Wastebot permit system.
But, since August, while 
still taking steps to keep 
visitors as safe as possible, 
we’ve reintroduced it at our 
Brunswick site, with residents 
who make use of the scheme 
able to drop off their waste on 
a Monday or Thursday, in line 
with the odds and evens entry 
rules.
We’ve been able to do this 
because Brunswick household 
waste recycling centre (HWRC) 
has the most accessible layout 
of our three sites and, unlike 
our HWRCs at Byker and 
Walbottle, vehicles can exit 

freely, without other cars in 
front having to drive out first.

Should someone with a permit 
attempt to visit Byker or 
Walbottle HWRCs they will be 
turned away and directed to 
visit Brunswick instead.

To apply for a Wastebot permit 
text ‘waste’ to 07492 880 069 
and follow the instructions as 
the system texts you back. It 
only takes around one minute 
to complete the process. 

Each time you visit the site 
you will need to take your 
driving licence (or other photo 
identification) and proof of 
Newcastle address, with you. 
You will also need to show your 
text message permit.

Find out more at www.
newcastle.gov.uk/wastebot

Wastebot permit system resumes
Families with vans and other larger vehicles can again visit 
a Newcastle recycling centre.

Picture above: Waste and recycling service staff remove shared bins 
and reintroduce individual bins for some streets in Arthur’s Hill as 
part of the pilot project.

A pilot project to tackle some of Newcastle’s 
most rubbish-strewn back lanes has begun.

Watch the video 
www.youtube.com/
newcastleccuk



Simple precautions will help protect you from flu and 
other viruses as well as COVID-19. You still need to wear a 
mask in NHS facilities, and you may be asked to get one 
if you don’t bring one with you.
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News from your local NHS

Help protect our NHS
Dr David Jones
Local GP and Assistant Clinical Chair 
of NHS Newcastle Gateshead Clinical 
Commissioning Group (CCG)

Helping you 
look after your 
little ones
We all worry when our little ones are not well -  
but help is at hand! The newly updated Little Orange 
Book gives handy health tips about a range of childhood 
illnesses for parents and carers of under fives.
Dr David Jones, a GP at Throckley and Assistant Clinical Chair at 
the CCG, said: “The Little Orange Book is a handy tool that arms 
parents and carers with information to help keep their kids well 
and prevent unnecessary trips to the GP or hospital.
“Sometimes, just a little reassurance is needed, other times 
parents may need a bit of advice or to take action and get 
medical treatment. The Little Orange Book provides invaluable 
information and is something all parents, carers and adults who 
work with children should have.”
Pick up a copy from your GP practice, children’s centre or midwife, 
or download it at www.newcastlegatesheadccg.nhs.uk. 

Not had your Covid jab yet?
If you haven’t had your COVID-19 vaccine yet, it’s easy!
You can find details of a clinic near you at 
www.newcastle.gov.uk/covidvaccine, or call 119 
between 7am and 11pm. It’s the best way to protect 
yourself and the people you care about. 

Winter is always a tough time for the NHS, and services are under more pressure 
than ever. We’re still here to care for your health – but we need you to help us by 
getting vaccinated, wearing a mask and using services a bit differently. 

Please take care to choose the right service for your needs – and be 
patient with our busy staff. You can get expert advice from a pharmacy 
or www.111.nhs.uk, or use the NHS app to book appointments and get 
medical advice. Please only call 999 or attend A&E in a real emergency. 

The last couple of 
years have been 
tough for us all. Many 
of us are needing a 
helping hand with 
our mental health – 
and there is a range 
of services to support 
you. 

Need help now?
If you need urgent help 
right now, phone the Crisis 
Resolution and Home 
Treatment Service any 
time on 0191 814 8899. 
If you or another person 
have been harmed or are 
at immediate risk, you 
may require an emergency 
response - call 999.

Your 
lung health 
check
If you’re aged 55 to 74 and 
have ever smoked, you can 
expect a letter from your 
GP inviting you to a lung 
health check.
Your lung health check is 
important. Spotting problems 
early can make a big difference 
- and just might save your life. 
Find out more at 
www.yourlunghealthng.nhs.uk.

Help for your mental health
Who else can I talk to?
• Contact your GP

• Call NHS 111 – open 24 hours a day, 365 days a 
year

• Free online support and counselling are available 
at www.qwell.io (age 26+) or www.Kooth.com 
(25 and under)

• Tyneside and Northumberland Mind’s support line 
offers a listening ear and emotional support seven 
days a week, 8am to 10pm (age 16+) on 
0330 174 3174 (charged at local rate)

• If you’re finding it difficult to cope, feeling low, 
anxious or stressed, or not sleeping properly, 
contact Talking Helps Newcastle on 0191 282 6600 
or visit www.talkinghelpsnewcastle.org

• If you are feeling suicidal, phone the Samaritans 
on 116 123 or visit www.stopsuicidenenc.org

Staff at Throckley Primary Care went orange to launch the newly 
updated Little Orange Book
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Health and Social Care – a healthy, caring city

New NHS 
Tobacco 
Dependence 
programme 
Smoking tobacco is the single 
biggest cause of preventable 
death (one in two smokers die 
due to their smoking), illness, 
disability and social inequality in 
the United Kingdom. Stopping 
smoking is the single greatest 
thing that you can do to improve 
your health now and in the future.

Hospitals see a concentrated 
number of smokers due to the 
illnesses caused by smoking 
meaning hospitals provide an 
opportunity to offer highly effective 
treatment and support for smokers 
to stop.  

Anyone who is admitted to hospital 
and who is identified as a smoker, will 
be referred to the dedicated Tobacco 
Dependence team. They will receive 
support and advice on managing 
their dependency and will be offered 
Nicotine Replacement Therapy 
(NRT) as well as other medications 
to manage their cravings during 
their hospital stay. They will also be 
signposted to ongoing treatment and 
support once they leave hospital.  

Our communities have responded 
brilliantly to the challenges 
presented by the COVID-19 
pandemic, but it’s essential we all 
continue to do our bit as the virus 
continues to spread.
This is especially important in the cold 
winter months, when other illnesses and 
diseases are more prevalent, putting 
people’s health at greater risk and 
increasing the pressure on the NHS.

There are steps we can all take to limit the 
spread of the virus and be considerate, 
cautious, and kind towards others who may 
consider themselves to be more vulnerable 
to the virus.

Vaccines remain our greatest defence 
against COVID-19. Whether you still need a 
first or second dose, a booster jab if you’re 
eligible, or are yet to decide if your 12 to 
15-year-old children should be vaccinated, 
all the information you need is available at 
www.newcastle.gov.uk/covidvaccine.

Wearing a face mask indoors or on public 
transport, and keeping a safe distance 
from others, helps to protect you and 
those around you, and washing your hands 
regularly also helps to keep you safe.

While meeting with friends and family, you 
will all be much safer meeting outdoors, 
but if you are inside, make sure you let 
fresh air in to ventilate indoor spaces.  

It is also essential that we all continue to 
take lateral flow device tests twice a week 
to make sure we aren’t carrying the virus 
without realising. If you do test positive, or 
you have any of the symptoms of a fever, 
new or continuous cough, or a loss or change 
to your senses of smell or taste, it’s essential 
that you self-isolate and book a PCR test at 
www.gov.uk/get-coronavirus-test. 
You can collect lateral flow device tests 
from most pharmacies or order from 
www.gov.uk/order-coronavirus-rapid-
lateral-flow-tests
As a city we have responded brilliantly to 
the pandemic, but we all need to continue 
working hard to protect our communities 
and keep the pressure off the NHS.

Be considerate, be cautious, be kind 

If you are experiencing problems as a 
result of alcohol, drugs or gambling and 
want help to reduce your risks, there 
are support services available. Getting 
support can help manage your use, 
increase your safety and improve how you 
feel. 

For help, advice, support for your alcohol 
or drug use contact:

Your GP or Newcastle Treatment and 
Recovery (NTaR) service: 0191 206 1100 / 
referral line 0191 206 1117 
NTARreferrals@cntw.nhs.uk

If you are under 18 you can contact NTaR 
Children and Young Adult service:  
0191 206 1100 / 0191 206 1117

If you are a family member affected by a 
loved ones use and would like support: 
PROPs 0191 226 3440

Pop into our recovery café George Street 
Social for coffee and a range of recovery 
meetings:  
www.roadtorecoverytrust.org.uk 

For info on drugs, alcohol, mental health, 
gambling support and  
other services go to  
https://bit.ly/ 
3hFHE76 
or scan this QR code 

The campaign has expanded to provide 
provision for marginalised communities 
and uses in-person programmes, social 
media and dedicated workshops to 
break down stigmas surrounding mental 
health. The campaign has also recently 
launched a free mental health text 
support service to provide thousands of 
North East football fans with confidential 
wellbeing advice when they need it most.

To access this service text ‘BAGC’ to 
85258 on any day at any time, textline 
users will be put in contact with a trained 
volunteer or clinical supervisor. Texts are 
completely free, anonymous and do not 
appear on phone bills.

For more information visit www.
nufoundation.org.uk/beagamechanger

If you need extra support to self-
isolate because of COVID-19, our 
Welfare and Wellbeing Team can 
help with:
• Guidance and support with self-

isolation, and talk you through what you 
need to think about  

• Help to book eligible residents in for 
COVID-19 vaccination appointments, 
arrange travel, and answer any questions 

To request support, call freephone 
0800 170 7001 Monday to Thursday 9am 
to 6pm, and Friday 9am to 4pm

Keeping your home warm:
• heat your home to at least 18°C in winter 

• get your heating system and cooking 
appliances checked and keep your 
home well ventilated

• use electric blankets as instructed and 
get them tested every 3 years

• never use a hot water bottle with an 
electric blanket

• never use a gas cooker or oven to heat 
your home; it’s inefficient and there is a 
risk of carbon monoxide poisoning

• if using heating oil, LPG or solid fuel to 
heat your home, plan ahead to make 
sure you don’t run out in winter

• fit draught proofing and insulation in the 
home

• draw curtains at dusk to help keep heat 
inside your rooms

• make sure your radiators are not 
obstructed by furniture or curtains

Look after yourself and others:
• food keeps your body warm; have plenty 

of hot food and drinks
• aim to include 5 daily portions of fruit 

and vegetables
• stock up on tinned and frozen foods so 

you don’t have to go out too much when 
it’s cold or icy

• exercise is good for you year-round and 
it can keep you warmer in winter

• try to move around at least once an hour
• wear lots of thin layers; clothes made 

from cotton, wool or fleecy fibres are 
good

• wear well-fitting slippers and shoes with 
a good grip to prevent trips, slips and 
falls

• make sure you have spare medication in 
case you are unable to go out

• check on older neighbours or relatives, 
especially those living alone or who 
have serious illnesses to make sure they 
are safe, warm, and well

COVID-19 self-isolation support available

Alcohol cancer harms (Balance) 
We know that the winter and the festive period can lead to pressures around 
drinking and other stresses. Alcohol and drugs can affect your judgement, 
behaviour, health and finances. They can have negative impacts on your 
family and loved ones. 

Be A Game Changer  
Be A Game Changer Mental Health campaign earned the prestigious public health and 
wellbeing award from the Royal Society for Public Health.  The award recognises activity 
across the UK that empowers communities, improves the populations health and addresses 
the wider social issues of health.

5 Ways to Wellbeing and other services available in Newcastle include 
https://www.signpostnenc.co.uk/ - A new signposting site where a wide range 
of services in each local authority can be accessed. 

Complete the mind quiz to get personalised tips and advice through Every Mind 
Matters - https://www.nhs.uk/every-mind-matters/
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Carers Rights 
Day
Earlier this month we marked 
Carers Rights Day, an annual 
celebration of all those with a 
caring role that is used to raise 
awareness of carers’ rights and 
highlight the support available to 
them.
Thousands of people in Newcastle 
provide unpaid care to others who 
wouldn’t otherwise be able to manage 
without their support, whether that be 
because of a disability, injury, frailty, 
drug or alcohol dependency, learning 
disability or mental illness.
Many of them will be unaware of the 
support they are able to access in their 
caring role. The pandemic has had a 
massive impact on the lives of carers, 
affecting access to services, the ability 
to juggle work and care and much more. 
That’s why it’s more important than ever 
that carers are aware of what they have 
the right to.
In Newcastle, carers can find out about 
support from Newcastle Carers, who 
provide a range of practical services and 
holistic support to those looking after 
someone. They are able to ensure your 
caring role is identified, recognised and 
supported.
They provide support based on a 
carer’s individual needs, and can 
offer drop-in advice sessions, one-
to-one appointments, counselling, 
complementary therapy, a variety of 
group support, information via our 
website and social media, and also 
operate a grant scheme for unpaid carers.
To find out more and start receiving the 
help you are entitled to in your caring 
role, visit www.newcastlecarers.org.uk 
or call 0191 275 5060 Monday to Friday 
between 9am and 5pm.

Staff and service users at Newcastle 
City Council’s Welford Centre held 
a celebration day in the summer to 
celebrate 50 years of service to the 
community.  

The Welford Centre provides care for 
adults over the age of 18 who have 
learning disabilities and additional 
complex needs. The centre, at Jubilee 
Road, Gosforth, is fully equipped 
with a range of resources including 
communication aids, physiotherapy 
equipment, specialist moving and 
handling equipment, rebound therapy 
room, sensory room, pottery room,  
meeting rooms, adult changing rooms, 

large dining room, specialist shower 
rooms, kitchens and an arts and crafts 
room.  

The Welford Centre is one of three 
services run by the council for adults 
who require short-term support, along 
with Castle Dene, which provides 
support for adults with profound 
learning difficulties and complex 
needs, and the Shared Lives service 
which is aimed at adults with a learning 
disability who need overnight support 
and supervision. 

Find out more at 
www.newcastle.gov.uk/services/
care-and-support 

The Being Well Health and Social 
Care Academy aims to support 
homecare providers across the 
city in their recruitment and 
retention of staff. 
Taking a collaborative approach to this 
challenge with partners from across the 
sector we have developed a free four-
week learning course that is aimed at 
helping you find out if a career in Social 
Care is for you.
Over four weeks, you will be introduced 
to the fundamental elements of working 
in care to help you decide if a rewarding 
career helping others is the right path for 
you to take.

You will learn from professionals in health 
and social care – the biggest employment 
sector in Newcastle – as you take your first 
steps on an exciting new journey.
You will receive a free DBS (Disclosure and 
Barring Service) check, take part in tutor-
led sessions, learn from the experiences 
of others, and be well set to decide if this 
is the right career choice for you.
At the end of the course, you will be 
guaranteed a job interview with a care 
provider in Newcastle, and we will help 
you prepare for the interview to give you 
the best chance of taking the next step.
Find out about future courses and enrol 
at www.newcastlecitylearning.ac.uk/

Health and Social Care Academy

Safeguarding adults means protecting 
adults with care and support needs from 
abuse and neglect. Abuse and neglect can 
come in many different forms, including 
financial, emotional, physical, sexual and 
self-neglect. Agencies in Newcastle work 
together to keep adults at risk safe. 
COVID-19 has increased risks for some adults; now more than ever 
it is important that everyone is aware of the role they can play in 
reducing risks or reporting concerns.

Spotlight on self-neglect
Self-neglect can include a person not looking after themselves 
or their home and this makes them very unwell or where they live 
unsafely. It includes people not wanting help when they need it. 
The starting point is to offer the person information, advice and 
support. 

In some of the most serious of self-neglect cases, a multi-agency 
safeguarding adults response will be required.

In Newcastle, abuse or neglect of adults can be reported to 
Community Health and Social Care Direct (0191 278 8377).  
If the situation is an emergency call 999.

For more information about safeguarding adults in Newcastle, 
visit: www.newcastlesafeguarding.org.uk 

Welford 
Centre at 50
A day centre that supports adults with additional 
needs in Newcastle has been providing for residents 
for 50 years.

Health and Social Care – a healthy, caring city

Safeguarding adults
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Housing – building more and better homes

If you’re aged 55 or over and value your 
independence but find you need help with 
some day-to-day tasks then Assisted Living 
could be the answer you’ve been looking for.

Assisted Living can maximise your health 
and wellbeing and help you to live 
independently for as long as possible by 
providing planned care and support for 
up to 35 hours a week with the added 
reassurance of knowing staff are available 
24 hours a day if you need help.

Residents at Assisted Living developments 
benefit from the privacy of having their 
own apartment and a range of communal 
facilities and onsite activities that help to 
build a real sense of community spirit.  

And with 11 Assisted Living developments 
in Newcastle offering modern, high quality 
accessible homes for rent with a variety 

services to meet a range of needs there’s 
plenty of options to choose from. 

If you’re not sure if Assisted Living is the 
right choice for you the answers to some 
of the questions that get asked the most 
could help you to decide.

Why is Assisted Living a 
good housing choice?
Assisted Living offers the peace of mind 
of living in fully managed accommodation 
with no worries about repairs and 
maintenance and providers are required to 
meet high standards of customer service 
and housing management.  Assisted Living 
homes are accessible by design with 
features that can be adapted if your needs 
change.

Independent Living in 
a Caring Environment

Can my partner live 
with me?
Yes, Assisted Living apartments are 
suitable for couples or individuals.

Who can apply for 
Assisted Living?
Whether you own or rent your current 
home you can apply for assisted living if:

• You are aged 55 or over

• You qualify for social housing

• Your care and support needs have been 
assessed by the council

• You can live independently with the 
support Assisted Living provides

Where can I find out more?
To find out more or apply for an Assisted 
Living home contact a Supported Housing 
Adviser by calling 0191 278 8585 or by 
emailing housingplus@yhn.org.uk

Getting older can mean you need to change how or where you 
live, you may need to do things a bit differently and sometimes 
you might need a bit of care or support, but it shouldn’t mean 
giving up the things you love doing.  

Why is Assisted Living a 
good care option?
Adult Social Care will assess your care 
needs to help you decide if Assisted 
Living is the best option for you. They 
will work with you to develop a support 
plan so that the care you receive is 
tailored to your needs and will help you 
to live independently. You will also have 
the peace of mind of knowing that the 
care providers are commissioned and 
monitored by Adult Social Care and 
regulated by the Care Quality Commission.

Are there any other 
benefits to Assisted 
Living?
You can make new friends in a safe 
environment in the residents’ lounge or 
with the range of activities on offer you 
can enjoy the chance to try something 
new.  And if you just feel like a bit of peace 
and quiet or want to catch up with your 
family or friends the communal gardens 
are a great place to sit back and relax safe 
in the knowledge that help is on hand if 
you need it.
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Housing – building more and better homes

If a gas appliance isn’t working properly it can 
be a risk to you, your family and your home.  
A gas leak, carbon monoxide poisoning 
or a fire can cause serious injury or even 
death and you should get your appliance 
checked straight away if you notice any of 
the following warning signs:

• An appliance that isn’t working properly
• An appliance that has a lazy yellow flame 

rather than a crisp blue one
• Black marks or stains around the 

appliance 
• A pilot light that keeps going out
• Increased condensation in the room.

Even without these warning signs there are 
things you can do to help keep you and your 
family gas safe.

Annual gas safety checks by a Gas Safe 
registered engineer will help you make sure 
all your gas appliances are safe and that you 
don’t have any gas leaks.  If you’re a tenant 
make sure your landlord arranges a gas 
safety check every year.

Headaches, dizziness, nausea and 
breathlessness can all be signs of Carbon 
Monoxide poisoning with more severe 
symptoms including collapse and loss 
of consciousness.  Investing in a Carbon 
Monoxide alarm will alert you if there’s a leak 
but make sure it is marked EN 50291 so you 
know it meets the required standard.
Good ventilation is essential for gas 
appliances to work properly so make sure 
that air vents and chimneys aren’t blocked. 
Always use gas appliances properly. Never 
use a gas cooker to heat a room or a gas fire 
to cook food. Gas appliances should only 
ever be used for their intended purpose. 
Remember if you smell gas or suspect 
carbon monoxide poisoning you should:
• Open all doors and window
• Turn off the gas
• Extinguish naked flames and don’t smoke
• Don’t turn electric switches including 

lights on or off
• Call 24-hour National Gas Emergency 

helpline on 0800 111999 immediately 

As the weather turns colder the chances are we’ll all be turning the  
heating up, switching on the fire or cooking up some warming food to help 
keep warm.

Staying Gas Safe this winter Don’t miss 
the chance 
to get free 
solar panels 
Solar panels aren’t just 
good for the environment 
they can also improve your 
home’s energy rating and 
reduce the cost of your 
energy bills. 

For a limited time only Newcastle 
City Council are working with EON 
to offer homeowners who meet 
the eligibility criteria the chance to 
apply for free solar panels. 

You could be eligible for the 
scheme if:
• You own and live in a 

property in Newcastle;
• Your income is below 

£30,000 a year or you 
receive benefits; and

• Your home’s Energy 
Performance Certificate 
(EPC) rating is E, F or G 

To find out more or to apply 
visit www.eonenergy.com/
greenhomesgrant or contact the 
Green Homes Grant Team on  
0330 202 4517 between 9am and 
5pm Monday to Friday.

Minimum Energy Efficiency 
Standards (MEES) were 
introduced in 2018 to improve 
energy efficiency and reduce 
fuel poverty in the private 
rented sector.  And from April 
2020 it became unlawful for 
landlords to let a home to new 
tenants or renew an existing 
tenancy if the property’s Energy 
Performance Certificate (EPC) 
rating is below E.  
If a home has an EPC rating or F 
or G landlords will be expected 
to spend up to £3,500 to bring 
them up to standard unless 
their property is exempt. 
Landlords who fail to comply 
could face enforcement action 
and be fined up to £5,000 per 
property if they let homes that 
don’t meet the government’s 
minimum standards. 
We know that not all landlords 
are aware of the rules and that 
some private rented homes are 
expensive for tenants to heat 
and keep warm.

To help landlords who aren’t 
sure what MEES means 
for them, Newcastle City 
Council have introduced an 
enforcement amnesty to give 
landlords the opportunity to 
make sure their homes meet 
the standard.
The scheme, which lasts until 
31 January 2022, also offers 
advice on the regulations and 
support and guidance on how 
to achieve the Minimum Energy 
Efficiency Standard.
To find out more about MEES in 
Newcastle visit  
www.newcastle.gov.uk/MEES 
or email  
epc@newcastle.gov.uk.

Raising Standards 
in the Private 
Rented Sector
While most landlords take their responsibilities 
seriously and provide good quality housing there 
are a small number that don’t. Properties that 
aren’t looked after properly can have a negative 
impact on the whole community.  

To help raise standards in the private rented sector we have 
introduced a number of property licensing schemes across 
the city.  

Property licensing means landlords have to meet certain 
standards before they can rent out a property and helps to 
protect tenants’ rights.  The schemes, which can also help 
reduce antisocial behaviour, are beneficial to landlords, 
tenants and other local residents. 

You can find out if a home you rent needs a licence at  
www.newcastle.gov.uk/propertylicensing

Energy Efficiency  
Amnesty for 
Newcastle 
Landlords
We are offering support to landlords to help 
improve energy efficiency standards in the private 
rented sector.
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Following a successful bid for over £100,000 to the Home 
Office’s Safety of Women at Night (SWAN fund), Newcastle 
City Council have approved plans to spend more than 
£200,000 on a range of safety measures including:
• Piloting uniformed marshals
• Expanding the Safe Haven Van
• Installing upgraded life-saving equipment on the Quayside
• Improved street lighting in Old Eldon Square
• Increased taxi branding
• Funding drink covers to deter spiking 
• Extending the ‘Shout Up!’ 

This SWAN bid was submitted in partnership with 
Northumbria Police, North East Ambulance Service, 
Changing Lives, and Rape Crisis Tyneside and 
Northumberland.

Housing – building more and better homes

If the pandemic has 
meant your finances 
are more stretched 
than usual, it could be 
a good time to consider 
all of the housing 
options available to 
you, including some 
you may never have 
thought of. 
Your Homes Newcastle (YHN) 
manages Newcastle City Council’s 
housing stock, which is over 
26,000 properties across the city 
area, ranging from one-bedroom 
flats to family homes. 

We have properties available with 
no deposit, affordable weekly 
rents, access to a repairs service 
and whole host of other support 
services from help with budgeting 
to looking for work.

Lots of people who have never 
lived in council-owned housing 
before assume they won’t be 
eligible for it but, whilst we have 
to prioritise those in most need, 
we will work with you on available 
options and help you to find your 
forever home.

We know that many people 
living in the city have suffered 
financially throughout the last 18 
months or so and that many more 
expect to be due to the impact 
of job insecurity, impending 
rising energy costs and the end 
of the Universal Credit uplift. If 
this applies to you and you’re 
finding your current living situation 
increasingly hard to afford, then 
please do get in touch to see how 
we might be able to help you.

The benefits of becoming a YHN 
customer are listed to the right 
and we’ve properties of all shapes 
and sizes to suit all ages. 

If you’ve found that your mobility 
or even just your confidence 

has decreased because of all 
of the time spent indoors or on 
your own during lockdowns, 
then our Housing Plus service 
may be of interest to you too. 
Properties managed by this 
team are specifically designed 
to help older people and those 
with other vulnerabilities to live 
independently with access to 
support when required and 
include bungalows and level-
access apartments in various 
areas of Newcastle.

If you’d like to find out more about 
our services, please visit 
www.yhn.org.uk or call us on 
0191 278 8600. 

You can find all of our currently 
available properties at 
www.tyneandwearhomes.org.uk 
(please note these are updated 
weekly on a Thursday) but please 
don’t hesitate to contact us if you 
require help accessing things 
online or have any queries.

Benefits of living in a 
YHN-managed home
• No deposit, low rents and a repairs service 

24 hours, 365 days per year included 
• Support services available to customers including 

help with budgeting and money management, 
checks relating to benefit entitlements, energy 
efficiency advice and support to access best tariffs, 
support to find a job (including opportunities for 
paid work placements at YHN) and specific support 
for those aged under 25 living without parents or 
guardians

• Opportunity to shape services provided to customers 
and influence decisions through our “get involved” 
programmes for customer engagement

• YHN neighbourhoods consistently work together 
to build community spirit and we’re always hearing 
about neighbours going above and beyond to 
support each other 

• Access to our furniture rental service, NFS, and 
telecare alarms and pendants via our Ostara service. 

Times a little tough? 
On 15 November, Newcastle 
City Council hosted White 
Ribbon UK’s first national 
event since the start of 
the pandemic.  The hybrid 
summit, which attracted 
around 100 delegates 
from across the country, 
considered what can be done 
to make our towns and cities 
safer at night. 

Topics discussed included 
initiatives to prevent 
harassment, abuse and 
violence on public transport, 
how licensing could be used 
to promote a positive culture, 
how pubs, clubs and other 
venues can prevent abusive 
behaviour before it starts, and 
whether better planning and 

management of the physical 
environment could help create 
safer spaces for everyone.

Delegates also discussed 
practical actions that could be 
introduced to address safety 
and promote positive behaviour 
change in men so that women 
don’t need to feel frightened 
when they’re out at night.

White Ribbon UK will be 
producing a report and 
recommendations from the 
event which will be presented to 
an All Party Parliamentary Group 
for further action.

Newcastle is a safe city. The council 
works with partners to help people to 
feel safe and welcome in our city by:

• Investing in better street lighting and 
extra CCTV cameras

• Offering training to staff who work in 
the night-time economy

• Investing in Taxi Marshalls and Street 
Pastors

• Having a Best Practice Scheme for 
bars and clubs

• Promoting personal safety 
campaigns

Feeling nervous isn’t unusual but it 
shouldn’t mean you have to miss out. 
Quite often it’s when people don’t think 
about their safety that they end up being 
hurt or victims of crime. The following 
tips can help you stay safe at night:

• Make sure your phone is charged and 
that you can make calls

• Plan your journey in advance. Think 
about your route and whether you will 
walk, drive or use public transport

• Tell someone where you’re going and 
what time you expect to be home. And 
if you’re plans change let that person 
know

• Keep a small amount of money on 
your clothing in case you lose your 
purse or wallet and need money to 
get home

• If you’re out with friends stay together. 
Don’t let anyone wander off on their 
own or with a stranger 

• Never leave your drink unattended or 
with someone you don’t know.  Men 
and women can be victims of spiking

• Don’t take a drink from someone you 
don’t know

• Don’t take expensive items or anything 
that could make you a target for 
thieves out with you

• Arrange a safe place and time to meet 
in case anyone gets separated

• Check taxis have a recognisable 
license on display

• Avoid walking home alone. If you do 
keep to well-lit roads, avoid short cuts 
through dark, isolated areas and make 
sure someone knows where you are at 
all times.

Staying safe at night
As the festive season approaches you may find you are out after dark more often than usual. Whether 
you’re coming home from work, late-night shopping, walking the dog, or enjoying a night out, it can feel 
a little unnerving being out at night.  

Our Streets Too: A better future 
for the night-time economy

Communities - keeping everybody safe

Major investment planned to 
enhance city centre safety
Significant investment is set to be made to increase 
security in Newcastle and improve the safety of those 
enjoying the city’s famed night-time economy. 




