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Tax Credit claimants in Newcastle will be receiving the 
Universal Credit invite letter from 8 January 2024 

As you know, Universal Credit is replacing these 6 working age means tested benefits 
called ‘legacy benefits’: 
Income Support 
Income related Employment and Support Allowance 
Income based Jobseeker’s Allowance 
Housing Benefit 
Working Tax Credit and Child Tax Credit 
 
From 8 January 2024, the DWP/HMRC will begin to send letters to those receiving 
Child Tax Credit and Working Tax Credit – and not any other legacy benefit who live in 
Northumberland and Tyne and Wear. This includes Newcastle. 
 
The letter is called a ‘migration notice’ and will tell them that their Tax Credits will stop 
after 3 months of the date of the letter. The appendix below has a copy of what the 
migration notice looks like. 
 
This means they really should claim Universal Credit to protect their income. 
 
These migration notices started being sent to Tax Credit claimants in other areas from 
April this year. A worrying 27% did not claim UC and their Tax Credits were stopped. 
They lost an average of £300 a month Tax Credits!  
 
So it is imperative we explain they really should claim UC. Not only to protect their 
income but also to protect access to other help such as health benefits, prescriptions, 
Free School Meals, Cost of Living Payments etc. 

Attend a briefing in December and January 

To help you be aware of who this affects, what the implications are, what people must 
do, how to avoid problems and who can help, we have set up short briefings on 
Teams for professionals lasting about 45 minutes. 
 
They are open only to those who support Newcastle residents, sorry. 
 
They will help you give basic information to the people you support and signpost 
them to the most appropriate service if they need further help and advice. 
 
Tue 19 Dec 11am 
Wed 20 Dec 2pm 
Thu 21 Dec 11am 

Thu 4 Jan 2pm 
Tue 9 Jan 2pm 
Wed 17 Jan 2pm 

 
Please complete this online form to let us know what date you want to attend. Only 
choose one date. 
 
Please note: these are not full training sessions about Universal Credit and are 
designed for non-benefit specialists. 
 
See our webpage: I get Tax Credits (Working Tax Credit or Child Tax Credit) and live 
in Newcastle. Do I have to claim Universal Credit? 
 
 

https://forms.office.com/e/jrivdRHND5
https://www.newcastle.gov.uk/services/welfare-and-benefits/welfare-rights/i-get-tax-credits-working-tax-credit-or-child-tax
https://www.newcastle.gov.uk/services/welfare-and-benefits/welfare-rights/i-get-tax-credits-working-tax-credit-or-child-tax
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Other reasons you may have to claim Universal Credit 

1. You may have to claim UC if you have a change in 
circumstances that triggers the UC rules. 

This only happens if you have to claim a new legacy benefit.  
 
Examples: 
 

Example 1 
Single person lives at home with parents, on income-based Jobseekers Allowance 
only, moves out to a rent a tenancy, claims Housing Benefit (HB) to help with rent. 
This is a new claim for HB & triggers the UC rule, which means you cannot claim HB, 
any other legacy benefits will be stopped and no choice but to claim UC. 
 
Example 2 
On HB and moves to a new tenancy in same area, then it’s just a change of address - 
it doesn’t mean a new claim for HB. But a move to a new local authority area is a new 
HB claim, so then UC has to be claimed. 
 
Example 3 
On Working Tax Credit and have a first child. You can claim Child Tax Credits and do 
not have to claim UC. It’s just a change of Tax Credits. 

2. You can claim UC at any time you find out you would be 
better off on UC and you can manage to claim it.  

Then you should consider claiming UC. 

Our UC webpages give more details: 

 
I get Tax Credits (Working Tax Credit or Child Tax Credit) and live in Newcastle. Do I 
have to claim Universal Credit? 
 
The move to Universal Credit 
 
Where to get support in Newcastle with Universal Credit 
 
Universal Credit (a simple guide) 
 
Universal Credit more detailed guide 
 
 
 

  

https://www.newcastle.gov.uk/services/welfare-and-benefits/welfare-rights/i-get-tax-credits-working-tax-credit-or-child-tax
https://www.newcastle.gov.uk/services/welfare-and-benefits/welfare-rights/i-get-tax-credits-working-tax-credit-or-child-tax
https://www.newcastle.gov.uk/services/welfare-benefits/welfare-rights-and-money-advice/the-move-to-Universal-Credit
https://www.newcastle.gov.uk/services/welfare-and-benefits/welfare-rights/universal-credit/universal-credit-support-newcastle
https://www.newcastle.gov.uk/services/welfare-and-benefits/welfare-rights/universal-credit
https://www.newcastle.gov.uk/services/welfare-and-benefits/welfare-rights/changes-benefits-system/universal-credit-more-detailed
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Other information/news 

Introduction to Benefits – training 

For staff and volunteers supporting Newcastle residents 
 
If you want to get a basic idea about: 

• how benefits work 

• how to help people get what they’re entitled to and to avoid problems 

• where you and residents can get support and information on benefits 
then sign up for this free live course on Teams: 
 
Available dates: 

• Wed 13 December 2023. 2-4.30pm 

• Wed 20 March 2024. 2-4.30pm 
 
Further information and how to register: 
www.newcastle.gov.uk/financialinclusionforprofessionals  
or direct link to the courses 

If you are dealing with someone’s benefit or simply have a 
question… 

And you work or support residents in Newcastle… ring Newcastle Council’s Welfare 
Rights consultancy line. It could save you time and help you know what to do next.  
 
Details in Information for professionals and volunteers - financial inclusion  

Where to get benefit and debt advice in Newcastle 

The latest version of Where to get benefit and debt advice in Newcastle, can be 
found on the Newcastle City Council website page: Benefit advice services in 
Newcastle and benefit offices and includes details on the Welfare Rights Service’s 
Public advice line. 

Further support, information and training 

Find our earlier Benefit Bulletins on our website page for professionals and 

volunteers and for more information on benefit changes, see our website page 

Changes to the benefits system which includes a timeline of the main benefit 

changes 

 
More details about benefits, including those mentioned above, can be found on our 
welfare rights and money advice website pages, including benefit self-help factsheets  
 
Find Where to get advice in Newcastle on the benefit advice services website page  
 
For details of our ‘live’ training on Teams and e-learning modules for professionals 
such as ‘Introduction to Benefits’ and ‘Universal Credit’, see our website page for 
professionals and volunteers 
 

http://www.newcastle.gov.uk/financialinclusionforprofessionals
https://newcastle.learningpool.com/course/view.php?id=3674
https://www.newcastle.gov.uk/services/welfare-benefits/welfare-rights-and-money-advice/information-professionals-and-volunteers#training
https://www.newcastle.gov.uk/services/welfare-benefits/welfare-rights-and-money-advice/benefit-advice-services-newcastle-and
https://www.newcastle.gov.uk/services/welfare-benefits/welfare-rights-and-money-advice/benefit-advice-services-newcastle-and
https://www.newcastle.gov.uk/services/benefits/welfare-rights-and-money-advice/information-professionals-and-volunteers
https://www.newcastle.gov.uk/services/benefits/welfare-rights-and-money-advice/information-professionals-and-volunteers
https://www.newcastle.gov.uk/services/benefits/welfare-rights-and-money-advice/changes-benefits-system
https://www.newcastle.gov.uk/services/benefits/welfare-rights-and-money-advice
https://www.newcastle.gov.uk/services/benefits/welfare-rights-and-money-advice
https://www.newcastle.gov.uk/services/benefits/welfare-rights-and-money-advice/benefit-advice-services-newcastle-and-benefit
https://www.newcastle.gov.uk/services/benefits/welfare-rights-and-money-advice/information-professionals-and-volunteers
https://www.newcastle.gov.uk/services/benefits/welfare-rights-and-money-advice/information-professionals-and-volunteers
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Professionals can get phone advice from the Council’s Welfare Rights’ consultancy 
line 
 
You can subscribe to the DWP information for professionals in Touchbase 
 
This Benefit Bulletin was written by the Active Inclusion Service at Newcastle City 
Council. It is normally provided bi-monthly and at times of important benefit changes 
and news. It is as accurate as possible at the time of writing 
 
We also write a regular email for advisers and interested others, with quick benefit 
news and information. Email clive.davis@newcastle.gov.uk to go on the mailing list  
 
We also produce a weekly Active Inclusion Newcastle e-bulletin which provides a 
brief update on financial inclusion and homelessness prevention issues. If you want to 
receive this, or for more details, email activeinclusion@newcastle.gov.uk 

  

https://www.newcastle.gov.uk/services/welfare-benefits/welfare-rights-and-money-advice/information-professionals-and-volunteers#consult
https://www.newcastle.gov.uk/services/welfare-benefits/welfare-rights-and-money-advice/information-professionals-and-volunteers#consult
https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services
mailto:clive.davis@newcastle.gov.uk
mailto:activeinclusion@newcastle.gov.uk
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Appendix – What the migration notice looks like 

So far, migration notices were sent to Tax Credits single people then couples. We 
have been told for the migration notices that are to be sent to those in Northumberland 
and Tyne & Wear, it will be sent to both. This is a sample of the one sent to couples. 
Of course, the wording may change by January. Note the deadline date will be 3 
months after the date of the letter. 
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