
Star Rating General Guidance to 
Compliance 

Performance Level 

 

 
5 Star 

 
Very high standards of compliance with 
food safety legislation. Demonstrating 
best practice in managing and 
achieving this. 

 
 

Excellent 

 

 
4 Star 

 
High standard of compliance with food 
safety legislation. 

 
 

Very Good 

 

 
3 Star 

 
Good level of legal compliance. Only 
minor safety issues not addressed. 

 
 

Good 

 

 
2 Star 

 
Mainly compliant with food safety 
legislation. An understanding of food 
safety and standards being maintained 
or being improved. 

 
 

Broadly Compliant 

 

 
1 Star 

 
Some non-compliance with food safety 
legislation – more effort required. 

 
 

Poor 

 
 
 

No Stars 
 
 

 
A general failure to comply with legal 
requirements. Little or no appreciation 
of food safety. 

 
 

Very Poor 

 


