
How would your business cope if an emergency
evacuation was needed and you couldnÕt return for a
week, or it suffered a serious flood?  What would you
do if a staff syndicate quit their jobs after winning the
National Lottery jackpot, or half your staff were off
work with the flu?

DonÕt know? 
Then your business could be in trouble.

Involve your employees in the planning process and give them training.

Advice and Assistance
The Council now has a statutory duty to promote business continuity
management. We can give businesses and voluntary groups initial
business continuity information and advice on where to get more help. To
find out more, please contact:

Newcastle City Council
Resilience Planning Team
Email: resilience@newcastle.gov.uk
Tel: 0191 211 6135

See also
Tyne & Wear Emergency Planning Unit: www.twepu.gov.uk

Other useful Websites
www.thebci.org
www.ukresilience.gov.uk
www.mi5.gov.uk
www.londonprepared.gov.uk
www.normit.org
www.continuitycentral.com
www.go-ne.gov.uk

Develop your Plan
You can produce a simple plan by listing the actions you need to take
to enable you to continue your services if there is a problem.
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Develop your Plan
Test the plan to identify problems

If you would like a copy of this leaflet in large print or
on tape, please call

0191 211 6135

DonÕt let a 
crisis ruin 
your business

This leaflet is produced by
Newcastle City Council to
provide Business Continuity
advice to businesses and
voluntary organisations
within the community.

Creating a 
Resilient Newcastle
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